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Preface

1. Preface

1.1. Intended Audience
This document is intended for the following audience:
e  Customers

° Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://support.us.oracle.com

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual

Chapters are dedicated to individual transactions and its details, covered in the User Manual
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1.5. Related Information Sources

For more information on Oracle FLEXCUBE Core Banking Release11.5.0.0.0, refer to the
following documents:

e Oracle FLEXCUBE Core Banking Licensing Guide

7 ORACLE



Account Opening - Maintenance

2. Account Opening - Maintenance

8 ORACLE



CHMS51 - Lucky Account Number Generation

2.1. CHM51 - Lucky Account Number Generation

Using the Lucky Account Number Generation option, the user can reserve some account
numbers as lucky account numbers in a separate table. The lucky account number is allotted by
the system based on availability. Thus if a customer wants a specific lucky account number, it will
be possible for the user to enter the same at the time of account opening. The lucky account
number reservation logic is applicable only to CASA module. The account number linked will be
marked as utilized in the lucky account number reservation table. Whenever the system
generates automatic account numbers either in this option or the normal accounts being opened
across modules, it will skip the lucky numbers which are maintained in this option.

Definition Prerequisites

Not Applicable

Modes Available

Add, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To generate lucky account number

1. Type the fast path CHM51 and click Go or navigate through the menus to Global
Definitions > CASA > Lucky Account Number Generation.

2. The system displays the Lucky Account Number Generation screen.

Lucky Account Number Generation

Lucky Account Number Generation™ oy 7l x |
Module Name : CASA >
Lucky Serial Number (First 11 digits): |:|
Check Digit:
Lucky Account Number:
~Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
=
€ add € todify @ Delete € Cancel € Amend € Authorize & Inquiry [ ok ][ Glese [ clear

9 ORACLE



Field Description

Field Name

CHMS51 - Lucky Account Number Generation

Description

Module Name

Lucky Serial
Number (First 11
digits)

Check Digit

Lucky Account
Number

[Display]
This field displays the module “CASA” by default.

[Mandatory, Numeric, 11]
Type the account number requested by the customer.

The 12th digit is the check digit and is generated by the system.
The generated lucky account number is displayed after local
authorization and stored in a separate repository. If the account
number entered by the user already exists in the lucky account
number repository or in the other account numbers already
present in the system (across modules), the system will display
an error.

[Display]

This field displays the check digit which is generated by the
system based on the lucky serial number.

[Display]

This field displays the account number which is generated by the
system based on the lucky serial number and check digit which is
generated by the system.

Click the Add button.

4. The system displays the message "This action will clear all data on the screen. Do you
want to continue?". Click the Ok button.

5. Enter the lucky serial number and press the <Tab> or <Enter> key.

10 ORACLE



CHMS51 - Lucky Account Number Generation

Lucky Account Number Generation

Lucky Account Number Generation™

oy 7l < |
Module Name : | |
Lucky Serial Number (First 11 digits): 12345678912
Check Digit: 4
Lucky Account Number: 123456789122

-Record Details
Input By Authorized By

Last Mnt. Date Last Mnt, Action Authorized

=

d € Modify @ Delete €& Cancel € Amend € Authorize € Inquiry

[ok ][ clese |[ clear |

6. Click the Ok button.

7. The system displays the message "Record Authorized ..". Click the Ok button.
8. The lucky account number is generated.

11 ORACLE



8051 - CASA Account Opening

2.2. 8051 - CASA Account Opening

Using this option you can open a Current and Savings Account. When a new CASA account is
being opened, the Transaction Processing application will perform a check using the given
customer identification code (IC) and the category type, on the centralized customer information
database.

Account Opening normally includes following steps:

1.

o > w0

Check for customer existence: Check existence of all customers linked to the account
Open Account: Open new account using this option

Specify Account Operating Instructions

Add account memo (if any)

Customer Account Linking: Maximum three customers can be linked to the account using
this option. If there are more than three customers to be linked to the account, the same
need to be linked using Customer Account Cross reference Maintenance option.

Maintain Account specific details like the Debit / Credit Interest Variance, Uncleared Funds
Advance Line, etc., using the Account Master Maintenance option.

Add MIS information to account, if applicable.
Add CBR codes/other user defined information to the Account, if applicable.

This transaction undertakes steps 1 and 2 above.

Definition Prerequisites

BAM17 - Branch Type Maintenance

CHMOL1 - CASA Product Master Maintenance

BAMO97 - Currency Codes Cross Reference

BAM3O0 - Tax Codes Maintenance

CIMO08 - Customer Types Maintenance

8053 - Customer Addition

BA524 - Product Code - Product Type Cross Reference

Modes Available

Not Applicable

To open a CASA account

1.

2.

Type the fast path 8051 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > CASA Account Opening.

The system displays the CASA Account Opening screen.

12 ORACLE



8051 - CASA Account Opening

CASA Account Opening

CASA Account Opening™ ey 7l x|

BranchName: [24a0  |SANDOZ - MUMBAL Product Mame : w| ProductCoy

AfCNo: AJC Title 1 Serial No :

Customer Information

Customer IC Category IC Type ShortName Birth / RegDate Relations Customer ID
~ -

-

<

@lale

Officer ID : TZARTAE IBAN :

Tax Code 1: Tax Code 2:

Interest Waiver : O Restricted Account : O

InterestRate : Deposit Term : Deposit Unit :
Installment Frq : DR Interest Variance : Installment Amount :
CR Interest Variance : ‘alue Date: e

Business Acquirer 10 ¢

Field Description

Field Name Description

Branch Name [Mandatory, Numeric, Four]
Type the branch code in which the account needs to be opened.

The account opening procedure can either be centralized or
decentralized.

In a centralized setup, one centralized processing center will
open accounts for all branches of a region. You have to select the
name of the branch in which the account is to be opened.

In Decentralized setup, the branch name will default to the branch
to which the SMS user is mapped.
Product Name [Mandatory, Drop-Down]

Select the product name under which the account is to be opened
from the drop-down list.

The drop-down list has a list of authorized CASA products
available for the selected branch. CASA products are defined
using CASA Product Master Maintenance option.

The user has to select the product for which the account has to
be opened.
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Field Name

8051 - CASA Account Opening

Description

Product Ccy

A/C No

A/C Title

Serial No

Customer Information

Customer IC

Category

[Display]

This field displays the currency assigned to the product, at the
time of product definition.

This is the default currency for the product, and cannot be
modified.

[Display]

This field displays the account number at the time of account
opening, if the account number generation is set as ‘Automatic’.

For more information on the structure of account number, refer to
Example 01 provided at the end of the chapter.

[Optional, Alphanumeric,120]

Type the suggested title for the account. This field defaults the full
name of the primary customer if you select an existing Customer
in Customer IC field and click Validate Customer option. The
account title can be different from the full name of the customer
entered during customer creation.

[Display]

This field displays the serial number, if the automatic account
generation is enabled for the bank.

Type the appropriate serial number if automatic account
generation is disabled for the bank.

[Mandatory, Alphanumeric, 20, Pick List]

Type the identification code of the customer or select it from the
pick list.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches).
Based on the combination, the system can identify the customer
as an existing customer even when the customer opens a new
account in another branch. A social security number, passport
number, birth certificate, or corporate registration can be used as
a customer IC.

[Mandatory, Drop-Down]

Select the category of the customer from the drop-down list.

For example, Tax Paying Individual, Church, Foreign Corporate,
etc. The user can choose to set up multiple customer types to
segregate the customers using Customer Types Maintenance
(Fast Path: CIM08) option.

Further processing such as tax applicable, SC charges, etc., are
levied based on the customer type.
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8051 - CASA Account Opening

Field Name Description

IC Type [Display]
This field displays the IC type of the customer, based on the
category to which the customer belongs. This is maintained in the
Customer Types Maintenance (Fast Path: CIM08) option.

Short Name [Display]

Birth / Reg Date

Relations

Customer ID

This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option. The customer short name can
be changed through the IC No — Short Name Change(Fast Path:
7101) option.

[Display]

This field displays the birth or registration date of the customer
after validation.

If the customer already exists, then the Birth/Reg Date will be
automatically defaulted. Else, the Customer Addition (Fast Path:
8053) option will be invoked, where more details about the
customer should be entered.

[Mandatory, Drop-Down]
Select the relation from the drop-down list.

A customer is linked to an account, by a relations tag. This drop-
down list contains different relations. For example, Sole Owner,
Joint And First, Joint and Other and other relations.

For successful account opening transaction, a customer with
primary relationship viz. Sole Owner, Joint And First, or Joint Or
First must be linked. If primary relationship linked is Joint And
First or Joint or First, another customer with secondary
relationship viz. Joint and other or Joint or other must be linked to
the account. A maximum of three customers can be linked to an
account in the account-opening screen. The user can attach
additional customers to the accounts using the Customer Account
Relationship Maintenance (Fast Path: CI142) option.

[Display]
This field displays the customer ID.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. This
running number, unique to a customer across the system, is
generated after the system has identified the Customer IC &
Customer Category combination to be non-existent in the system.
This ID is used for searching and tracking the customer in the
system.
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8051 - CASA Account Opening

Field Name Description

Officer ID [Mandatory, Pick List]
Select the officer ID from the pick list.
By default it displays the teller Id. Each account can be assigned
to a separate officer. The officer who is assigned to an account
will act as the relationship officer for the account.
The officer IDs are created using User Profile Maintenance option.

IBAN [Optional, Pick List]
Select the IBAN" under which the account needs to be opened
from the pick list.
Based on the product currency and customer ID selected, the
pick list displays the corresponding CASA IBAN'’s with active
account(s) available under the same multi currency package of
the selected product code.
If you want to generate a new IBAN, then you need not select any
IBAN. Oracle FLEXCUBE will generate a new IBAN.
If the Customer ID selected, does not have any CASA IBAN for
the product currency, then the field will be blank till the account
number is generated. The IBAN will be generated after the
account number and will be displayed in this field.
The IBAN mask is defined in the Bank Master Maintenance (Fast
Path: BAMO8) option.
For more information, refer to Example 02 and Example 03
provided at the end of this chapter.

Tax Code 1 [Display]
This field displays the tax code 1 suitable to the customer.
The tax code is defaulted based on the customer type. The user
is not allowed to modify the default tax code.

Tax Code 2 [Display]

This field displays the tax code 2.

The tax code is defaulted based on the customer type. The user
is not allowed to modify the default tax code.

Dual tax codes can be applied to a customer’s account. Taxes
are applied to the account at two levels, i.e., National tax and
local tax. National tax is specified in the Tax Code 1 field and
local tax is specified in the Tax Code 2 field.

!(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Field Name

8051 - CASA Account Opening

Description

Interest Waiver

Restricted Account

Interest Rate

Deposit Term

Deposit Unit

Installment Frq

[Optional, Check Box]

Select the Interest Waiver check box to waive the debit and credit
interest defined at the product level.

If the check box is selected, the system waives all the interest for
that account.

Note: This field can be selected, only at the time of account
opening. It cannot be maintained during the life-cycle of the
account.

[Optional, Check Box]

Select the Restricted Account check box to restrict the customer.

This is maintained in the Customer Account Restriction (Fast
Path: CIM21) option. User can restrict the customer after opening
the account or can select the check box while opening the
account.

Select the check box if you want the account to be treated as
Restricted Account to be used only in the home branch.

Only tellers with suitable capability will be able to inquire and post
transactions into restricted accounts. Normal tellers will not be
able to transact on the account.

[Display]
This field displays the rate of interest for a recurring deposit
account.

For other CASA products, this field will be blank.

[Conditional, Numeric, Five]

Type the term for a recurring deposit account.

For non-recurring account, this field is not enabled.

This field displays the term for which the recurring deposit is
being opened.

[Display]

This field displays the deposit unit of term for a recurring deposit
account.

The options are:
e Days
e Weeks
e Months
[Display]

This field displays the frequency at which the installment deposits
are made to the account.

This field is applicable only for recurring deposit accounts.
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8051 - CASA Account Opening

Field Name Description
CR Interest [Optional, Numeric, Three]
Variance

Type the interest variance applicable for the credit interest.

The variance should be within the maximum and minimum levels,
specified at the product level.

Value Date [Conditional, Pick List, dd/mm/yyyy]

Type the value date or select it from the pick list.
This field is enabled, if product is selected as recurring deposit.

Value date can be current posting date or back date, it cannot be
future date.

DR Interest This field is for future use.
Variance

Installment [Mandatory, Numeric, 13, Two]
Amount

Type the amount that will be deposited in the account in each
installment for a recurring deposit account. This amount should
be within the minimum and maximum installment amount defined
at the product level.

This will not be enabled for a hon-recurring deposit product.

Business Acquirer [Mandatory, Drop-Down]

ID

© ® N 2

10.

11.

Select the business acquirer ID, to capture the business acquirer
information for the particular transaction, from the drop-down list.

By default, the system displays the Id of the teller who has logged

in. The drop-down contains the list of users linked to the system.
Enter the branch name and select the product name from the drop-down list.
Select the customer IC from the pick list.

The system displays the Customer Search screen. For more information on customer
search, refer to Customer Search option in the Oracle FLEXCUBE Introduction
Manual.

Enter the relevant information and select the required customer.
Select the relation from the drop-down list.
Click the Val. Customer button, after entering the customer details.

For a new customer, the system displays the message "Opening the Customer Addition
Screen". For more information on adding a new customer refer to the Customer Addition
(Fast Path: 8053) option in Customer Information File User Manual.

For an existing customer, the system displays the message "Existing Customer...Proceed
with data entry". Click the OK button to open an account for the existing customer.

Select the officer ID from the drop-down list.
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8051 - CASA Account Opening

CASA Account Opening

CASA Account Opening™ B

BranchMame : |20 |SANDOZ - MUMBAL Product Name : 154 - SAVINGS ACCOUNT | ProductCey:

AJCNo: AJC Title : SACHIN S MUDHOLKAR Serial No :

Customer Information

Customer IC Category IC Type ShortMame Birth / Reg Date Relations Customer ID

111222333

Officer ID : rzarTaB IBAN :

Tax Code 1: Tax Code 2:

Interest Waiver : Restricted Account ; ]

Interest Rate : Deposit Term : Deposit Unit :

Installment Frq : DR Interest Variance : Installment Amount :

CR Interest

Value Date:

12. Click the Ok button.

13. The system displays the message "Authorization required. Do You Want to continue”.
Click the OK button.

14. The system displays the Authorization Reason screen.
15. Enter the relevant information and click the Grant button.

16. If the customer is black listed with low severity then the system displays a warning
message "Customer blacklisted with Low Severity" and if the customer is black listed with
high severity then the system displays the message "Customer blacklisted with High
Severity" and the Authorization Reason screen is displayed.

17. Enter the relevant information and click the Grant button.

18. The system displays the new account number. Click the OK button.
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8051 - CASA Account Opening

Example 01:
The structure of the FLEXCUBE account number can be configured as

The account number is 14 digits.

5 P P n n n n n n n n n n C

1. The first digit is hardcoded to ‘5’.

2. The next digits is the product type and is based on the following matrix

Product Type Default Value
Savings 01
Current 02
Term Deposit 03
RD 04

3. The next 10 digits is a running serial number based on the Product Type determined
above.

4. The last digit is the check digit. The check digit generation is defined based on definition in
ba-prod-acct-chk-digit table

Example 02:
Based on the account number (BBAN), the IBAN can be generated as

1. The 2 digit ISO code as defined in the Bank Master Maintenance (Fast Path: BAMO08)
option will form the first 2 digits of the IBAN
It will be followed by 2 digits of check digit which will be generated by an algorithm

3. The bank identifier as defined in the Bank Master Maintenance (Fast Path : BAMO08)
option will form the next 5 digits of the IBAN

4. The first 11 digits of the account number generated (account number exclusive of 3 digit
currency code) will form the last part of the IBAN
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8051 - CASA Account Opening

IS0
Country Check Bank : i
No Digit Identifier FLEXCUBE Account Number (first 11 digits)
e S T A — A —
Format |I|I[C|C|B|/B|[B|B|BfPT|PT|S|S|[S|[S|S|[S[S|S]|S
e.g. L|T|1|9|7|0|4|4|/0(5[2|0|0|0|0|0D|9]|8|9]|0

Pasitions {2 3 4 5 6 7 8 9 0 0 R B # B B

ISO Country Code LT
Check Digit 19
Bank Identifier ~ 70440

FLEXCUBE a/cno 52000009890441

Example 03: Generation of IBAN

Custo Produc Curr Remarks
mer Id | t Code ency

1234 60 LTL New IBAN is generated
1234 60 LTL New IBAN is generated
1234 61 usD User can select the IBAN from the pick list or allow the

system to generate new IBAN
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CI500 - Assisted Account Opening

2.3. CI500 - Assisted Account Opening

Using this option, you can perform customer search in Oracle FLEXCUBE as well as CRM. The
data maintained in CRM is continuously updated in Oracle Flexcube. This option facilitates
account opening across all modules.

Based on the module type selected, the relevant CASA/TD/Loan account details tab is enabled.
This option is a combination of CASA Account Opening ( Fast Path: 8051), TD Account Opening
(Fast Path:8054) and Loan Account Opening ( Fast Path: LNO57) options.

The information related to the added customer and account details captured in Oracle
FLEXCUBE is updated in CRM.

Note: The validations provided in this option are based on Oracle FLEXCUBE.

Definition Prerequisites
e CHMO1 - CASA Product Master Maintenance
e LNM11 - Product Master Maintenances
e TDMOL1 - TD Product Master

e CI501- Assisted Customer Creation

Modes Available

Not Applicable

To open a CASA/TD/Loan account

1. Type the fast path CI500 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Assisted Account Opening.

2. The system displays the Assisted Account Opening screen.
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CI500 - Assisted Account Opening

Assisted Account Opening

Assisted Account Opening ™

BuHA

[ Account Details
Module Type :

Account Number ©

- Product Mame: B Produck Currency

Account Status ©

- Applicants

[ )

-
-
r

Delete Customer IC

Customer Category IC Type shart Name Birth | Req. Date Custamer Id Relation

CASA Details | TD Details | Loan Details |

Branch Code :

Officer Id

Tax Code 1:

Cheque Book request : []
Interest Waiver : ]
Annual Interest Rate :
Deposit Unit :

Instaliment Frequency {
CR Interest Yariance : [g
Instaliment Amourt :

Business Acquirer Id ;

[
~ IBAN : ]
~ Tax Code 2 ~

Mo, OF Leaves :

Restricted Account © ]

Deposit Term :

v Minor Account Status ;| Major ~

DR Interest Yariance

[ ][ ok ][ dese | [ clear

Field Description

Field Name

Description

Account Details

Module
Type

Product
Name

[Mandatory, Drop-Down]

Select the module type under which the account needs to be opened from
the drop-down list.

The options are:
e CASA
e TD
e LOAN

[Mandatory, Drop-Down]

Select the product name under which the account is to be opened from
the drop-down list.

The list of authorized products available for the selected branch based on
the option selected in the Module drop-down list.
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CI500 - Assisted Account Opening

Field Name  Description

Product [Display]

Currency This field displays the currency assigned to the product, at the time of
product definition.
This is the default currency for the product, and cannot be modified.

Account [Display]

Number This field displays the account number at the time of account opening.

Account [Display]

Status This field displays the status of the accounts created.

Applicants

Delete [Optional, Check Box]
Select the check box to delete the corresponding customer.

Customer [Display]

IC This field displays the customer IC.

Customer [Display]

Category This field displays the category of the customer.
For example, Tax Paying Individual, Church, Foreign Corporate, etc.
Further processing such as tax applicable, SC charges, etc., are levied
based on the customer type.

IC Type [Display]
This field displays the IC type of the customer, based on the category to
which the customer belongs.

Short [Display]

Name e .
This field displays the short name of the customer.
The short name of the customer is defaulted from the Assisted Customer
Creation (Fast Path: CI1501) option.

Birth / Reg [Display]

Date This field displays the birth or registration date of the customer.
The birth or registration date of the customer is defaulted from the
Assisted Customer Creation (Fast Path: CI501) option.

Customer [Display]

Id

This field displays the customer ID.

A customer ID is an identification number, generated by the system after
customer addition is completed successfully. This running number, unique
to a customer across the system, is generated after the system has
identified the Customer IC & Customer Category combination to be non-
existent in the system.

This ID is used for searching and tracking the customer in the system.
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Field Name

Description

CI500 - Assisted Account Opening

Relation

[Mandatory, Drop - Down]

Select the customer account relation from the drop-down list.

A customer is linked to an account, by a relations tag. This drop-down list
contains different relations. For example, Sole Owner, Joint And First,
Joint and Other and other relations. The customer to account relation is
defaulted from the Assisted Customer Creation (Fast Path: C1501) option.

3. Select the module type, product name from the drop-down list. The system displays the
corresponding tab.

4. Click the + button under the Applicants section. The system displays the Assisted
Customer Creation (Fast Path: CI500) screen.

5. Enter the required details and click the Close button. For more information, refer to
Assisted Customer Creation (Fast Path: CI500) option in the Customer Information
Capture Manual.

Assisted Account Opening

Assisted Customer Creation™

[ Account Details

du@

Module Type i [ Casa

Account Mumber :

- Product Name ;| 1 - SAVINGS REGULAR- DAILY BALANCE v

Account Status ;

Praduct Currency :

r Applicants

[ =
Delste Customer IC

[~ 1000001001

-

=

Customer Category € Type Short Name Birth / Reg. Date

I B edwardl 19801225

Customer Id

Relation

Sole Owner

CASA Details

Branch Cade : G599

Officer Id :

Tax Code 1 ¢

Cheque Book request : [
Inkerest Walver | O
annual Inkerest Rate :
Ceposit Unit :

Installment Frequency :
R Interest Yariance : [g
Installment Amount ;

Business Acquirer Id | TRAJI

[ -] HoHousingDevelopmentFinanceCorporationtu
~ 18AMN :
v Tax Code 2 : v

Mo, Of Leaves :

Restricted Account : [

Deposit Term :

Minor ACcount Status || Major v

DR Inkerest Variance :

[ | [ o

| [ close | [ clear |

6. Enter the required information in the relevant tab. For example if the CASA option is
selected in the Module Type drop-down list then the CASA Details tab is enabled.
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CASA Details
This tab is enabled if the CASA option is selected in the Module Type drop-down list.

Assisted Account Opening™

[ Account Details

Module Typs : [ casa

Account Mumber :

- Product Name | 1 - SAVINGS REGLILAR- DAILY BALAMCE

Account Status :

~

r Applicants

[
Delste Customer IC

[~ 100010010

=

Customer Category € Type Short Nams Birth / Reg. Date

I B edwardl 19851225

CASA Details

Branch Cade : G599

Officer Id : ABC

Cheque Book request :
Inkerest Walver |
annual Inkerest Rate :
Ceposit Unit :

Installment Frequency :
R Interest Yariance : [g
Installment Amount ;

Business Acquirer Id [ TRAJI

[ -] HoHousingDevelopmentFinanceCorporationtu

~ 1BAN ¢

Tax Code 1 1-0.00000f 0.00000  » Tax Code 2 Z-20.00000/ 1.00

Mo, Of Leaves © 10

Restricted Account : [

Deposit Term :

Minor Account Status §| Major

DR Inkerest Variance :

~

CI500 - Assisted Account Opening

HduB

Field Description

Field Name

Description

| [ ok | [ cese | [ clear

Branch Code

[Mandatory, Pick List]

Select the branch code in which the account needs to be opened, from

the pick list.

The account opening procedure can either be centralized or

decentralized.

In a centralized setup, one centralized processing center will open
accounts for all branches of a region. You have to select the name of
the centralized processing branch, if the bank follows the centralized

setup for account opening.

In Decentralized setup, the branch name will default to the branch to
which the SMS user is mapped. In case, you select the IBAN? number
from the IBAN field, then the system will display the branch name of the

IBAN selected.

?(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)

26

ORACLE



Field Name

CI500 - Assisted Account Opening

Description

Officer Id

IBAN

Tax Code 1

Tax Code 2

Cheque
Book
Request

No Of
Leaves

[Mandatory, Drop-Down]

Select the officer ID from the drop-down list.

Each account can be assigned to a separate officer.

The officer who is assigned to an account will act as the relationship
officer for the account.

[Optional, Pick List]

Select the IBAN under which the account needs to be opened from the
pick list.

Based on the product currency and customer ID selected, the pick list
displays the corresponding CASA IBAN’s with active account(s)
available under the same multi currency package of the selected
product code. If you want to generate a new IBAN, then you need not
select any IBAN.

Oracle FLEXCUBE will generate a new IBAN. If the Customer ID
selected, does not have any CASA IBAN for the product currency, then
the field will be blank till the account number is generated. The IBAN will
be generated after the account number and will be displayed in this
field.

[Mandatory, Drop-Down]

Select the tax code 1 suitable to the customer from the drop-down list.
The tax code is defaulted if the customer type tax codes cross-
reference has been maintained. It can however be modified.
[Mandatory, Drop-Down]

Select the tax code 2 from the drop-down list.

Dual tax codes can be applied to a customer’s account.

For example, taxes are applied to the account at two levels, i.e.,
National tax and local tax. National tax can be specified in the Tax Code
1 field and local tax can be specified in the Tax Code 2 field.
[Conditional, Check Box]

Select the Cheque Book Request check box, if the cheque book is to be
issued.

This field is selected by default, if the cheque book facility is allowed for
the product.

The request for the issue of a cheque book is validated against this field
at the EOD process. This field is enabled only for CASA products.
[Conditional, Numeric, Three]

Type the number of leaves to be included in the cheque book.

This field is enabled only if the Cheque Book Request check box is
selected.

A cheque book can have a maximum of 100 leaves.
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CI500 - Assisted Account Opening

Field Name Description
Interest [Optional, Check Box]
Waiver

Select the Interest Waiver check box to waive the debit and credit
interest defined at the product level.

If the check box is selected, the system waives all the interest for that
account.

Note: This field can be selected, only at the time of account opening. It
cannot be maintained during the life-cycle of the account.

Restricted [Optional, Check Box]

Account Select the Restricted Account check box to restrict the customer if you

want the account to be treated as a restricted account only in the home
branch.

This is maintained in the Customer Account Restriction (Fast Path:
CIM21) option. The restriction may be applied before or during the
account opening process for the customer.

Only tellers with suitable capability will be able to inquire and post
transactions into restricted accounts. Normal tellers will not be able to
transact on the account.

Annual [Display]
Interest Rate This field displays the rate of interest for a recurring deposit account.
This field displays the interest rate for a recurring deposit account. For
other CASA products, this field will be blank.

Deposit [Conditional, Numeric, Five]
Term Type the term for a recurring deposit account. For non-recurring
account, this field is not enabled.

This field displays the term for which the recurring deposit is being
opened. By default, this value is defaulted from the product level.
Deposit Unit [Display]

This field displays the deposit unit of term for a recurring deposit
account.

The options are:
e Days
e Combination

e Months

Installment [Display]

Frequency This field displays the frequency at which the installment deposits are
made to the account.

This field is applicable only for recurring deposit accounts.
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CI500 - Assisted Account Opening

Field Name Description

Minor [Mandatory, Drop-Down]

Account . .

Status Select the minor account status from the drop-down list.
Oracle FLEXCUBE supports three types of minor accounts.
The options are:

e Major: The account belongs to the customer who is a minor, and
the minor customer can enjoy (primary) joint account relationship
with the account. When the customer turns major, the account
also turns major.

e Minor with Restrictions: The account belongs to the customer
who is a minor; and the customer cannot perform certain
transactions like cheque withdrawal on the account.

e Minor without Restrictions: The account belongs to the customer
who is a minor, and the customer has no restrictions on the type
of transactions that can be performed on the account. The Minor
Account status field needs to be set to Minor with Restriction, or
Minor without Restriction.

CR Interest [Optional, Numeric, Three]

Variance . . . .
Type the interest variance applicable for the credit interest.
The variance should be within the maximum and minimum levels,
specified at the product level.

DR Interest This field is for future use.

Variance

Installment [Mandatory, Numeric, 13, Two]

Amount Type the amount that will be deposited in the account in each
installment for a recurring deposit account.
This will not be enabled for a non-recurring deposit product.

Business [Mandatory, Drop-Down]

Acquirer Id

Select the business acquirer ID, to capture the business acquirer
information for the particular transaction, from the drop-down list.

By default, the system displays the Id of the teller who has logged in.

The drop-down contains the list of users linked to the system.
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TD Details
This tab is enabled if the TD option is selected in the Module Type drop-down list

Assisted Account Dpening™ ’%) [ 7] |

[ Account Details
Module Type ™ v Product Mame | 302 - Resident TD Products - Regualr hd Product Currency :

Account Mumber : Account Status :

r Applicants
[ =
Delete Customer IC Customer Category 1C Type: Short hame Birth [ Req. Date Customer Id Relation
r 100010010 I B edwardl 19851225 Sole Owner

-
-

TO Details | ]

Branch Code 9999 [:] HOHausingDevelopment FinanceCarporationiu
Taxable Custorner 1d ¢ (1000

18AN ©
Walve Service Charge :[7]

Tax Code1: 1-0.00000 f0.00000 & | TaxCode2: |2-20.00000f 1.00 v

Minor Account Status | Major &

[ | [ ok | [ Gese | [ clear

Field Description

Field Name Description

Branch Code [Mandatory, Pick List]
Select the branch code under which an account is to be opened from
the pick list.

The name of the branch is displayed in the adjacent field.

It is possible for a branch to open an account on behalf of another
branch.

The branch name as per the SMS set up of the user is defaulted.

Taxable [Mandatory, Pick List]
Customer ID Select the taxable customer ID from the pick list.
By default it displays the id of the primary customer
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Field Name

CI500 - Assisted Account Opening

Description

IBAN

Waive Service
Charge

Tax Code 1

Tax Code 2

Minor Account
Status

[Display]

This field displays the new IBAN generated by the system.

The IBAN mask is defined in the Bank Master Maintenance (Fast Path:
BAMOS) option.

[Optional, Check box]

Select the Waive Service Charge check box, if you want to waive the
service charge for the TD account.

[Mandatory, Drop-Down]

Select the tax code 1 that will be applicable to the account from the
drop - down list.

[Mandatory, Drop-Down]

Select the tax code 2 that will be applicable to the account from the
drop - down list.

[Mandatory, Drop-Down]

Select the appropriate minor account status from the drop-down list.
Oracle FLEXCUBE supports three types of minor accounts:

e Major - The account belongs to the customer who is a major.

e Minor with Restrictions - The account belongs to the customer
who is a minor, however, the customer cannot perform certain
transactions like cheque withdrawal on the account.

e Minor without Restrictions - The account belongs to the
customer who is a minor, and the customer has no restrictions
on the type of transactions that can be performed on the
account.
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Loan Details

This tab is enabled if the Loan option is selected in the Module Type drop-down list

Assisted Account Dpening™ ,%) |7l |
[ Account Details
Module Type LOAN v Producthame : | amar_Loan_RepaymentDateChange_Unsecure & Product Currency
Account Mumber ; Account Status :
r Applicants
[
Delete Customer IC Customer Category 1C Type: Short hame Birth [ Req. Date Customer Id Relation
I~ 100010010 1 B edwardl 19851225 Sole Owner
-
=
| Loan Detais |

Account Open Date :|31/03/2008  |[i6:

Branch Code : 9909 E] HOHousingDevelopmentFinanceC orparationMu

Loan Purpose © Education Loan Repayment Mode Cash v

Loan Term ¢ 12 Contribution :

Asset ¥alue 100000 Producer Id : ]

Loan Amount ; 100000

Parent Limit Code =

Schedule Code : &

Annual Interest Rate : Subsidy Rate :

Interest Rate Type

© Variance 1
(&) Monthly Flat Rate

) Yearly Effective Rate

Date Basis For Account Rate @ | First Disbursement Date -

[ | [ ok | [ e | [ e |

Field Description

Field Name Description

Account Open [Mandatory, Pick List, dd/mm/yyyy]
ale Type the account opening date or select it from the pick list.

This date should be lesser than or equal to the current process date.

Branch Code [Mandatory, Pick List]
Select the branch code from the pick list.

The account opening procedure can be either centralized or
decentralized. In the centralized setup, one centralized processing
centre will open accounts for all branches of a region. You have to
select the name of the centralized processing branch if the bank
follows the centralized setup for account opening.

Loan Purpose [Mandatory, Alphanumeric, 40]

Type the purpose for which the loan has been taken.
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Field Name

CI500 - Assisted Account Opening

Description

Repayment
Mode

Loan Term

Contribution

Asset Value

Producer ID

Loan Amount

Parent Limit
Code

[Mandatory, Drop-Down]
The mode of repayment of the loan.
The options are:

e Cash

e Cheque

e Account Transfer

e GL

[Mandatory, Numeric, Three]

Type the tenure of the loan in months.

The value is validated against the minimum and maximum term of
the loan product defined at the product level.

[Optional, Numeric, 13, Two]

Type the contribution amount for purchasing the asset.

The contribution amount should be less than the asset value.

[Mandatory, Numeric, 13, Two]

Type the value of the asset for which the loan application is
submitted.

[Optional, Pick List]

Select the producer ID from the pick list.

This is maintained in the Producer Setup (Fast Path: ORS25) option
where the DSA details which source the loan account are
maintained.

[Display]

This field displays the loan amount.

The loan amount is calculated as the difference in value between the
asset and contribution.

Loan Amount = Asset Value — Contribution

The loan amount value should be within the product minimum and
maximum amount.

[Optional, Pick List]

Select the unique identification number of the limit from the pick list.

The parent limit name is populated in the corresponding field.
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Field Name

CI500 - Assisted Account Opening

Description

Schedule Code

Annual
Interest Rate

Subsidy Rate

Interest Rate Type

Variance

Monthly Flat
Rate

[Mandatory, Pick List]
Select the repayment schedule code from the pick list.

Only the schedules, which are attached to the product, are displayed
in the pick list.

The name of the schedule is displayed adjacent to the schedule
code.

The schedules are attached to the product in the Schedule Type (Fast
Path: LNM98) option.

[Display]

This field displays the annual interest rate of the loan account.

[Conditional, Numeric, Three, Five]
Type the subsidy interest rate for the account being opened.

This rate should be greater than zero and less than the account rate
applicable.

This field is mandatory for all Loan accounts opened under the
product where Allow Subsidy Rate check box is selected in the
Product Master Maintenance (Fast Path - LNM11) option.

[Optional, Radio Button, Numeric, Two, Five]
Click variance to select the interest variance at the account level.

Select this option if the monthly flat rate or the yearly effective rate is
not used, and you want to define a variance for the schedule related
interest rate applicable to the account.

Type the variance rate in the adjacent field. The value should be less
than 100.

[Conditional, Radio Button, Numeric, Five, Five]

Click Monthly Flat Rate to set the interest rate on a monthly basis.

Type the flat rate in the adjacent field. The monthly flat rate allows
defining of 0% interest rate.

This option gets enabled based on schedule selection which has all
the following three features:

e Non-Tiered rate of interest
e Fixed Interest Rate

e Schedule with only two stages, Regular and PMI.
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Field Name

CI500 - Assisted Account Opening

Description

Yearly Effective
Rate

Date Basis For
Account Rate

[Conditional, Radio Button, Numeric, Five, Five]

Click Yearly Effective Rate to set the interest rate on a yearly basis.
Type the effective rate in the adjacent field.

The system also accepts zero rate of interest. If the Monthly Flat
Rate option is selected, the system will convert the flat rate into the
yearly effective rate and display the same which cannot be edited.

This option gets enabled based on schedule selection which has all
the following three features:

e Non-Tiered rate of interest
e Fixed Interest Rate

e Schedule with only two stages, Regular and PMI.

[Mandatory, Drop-Down]
Select the date basis for account rate from the drop-down list.
The options are:

e AJ/C Opening Date: If this option is selected, the index rate
considered for the loan account will be effective from the
account opening date.

e First Disbursement Date: If this option is selected, the index
rate considered for the loan account will be effective from the
first disbursement date. By default, the system displays the
First Disbursement Date option.

Click the OK button.

8. The system displays the message "Authorization Required .Do you want to continue?".
Click the OK button.

9. The system displays the Authorization Reason screen.

10. Enter the relevant information and click the Grant button.

11. The system displays the transaction sequence number. Click the Ok button.

12. The system displays the IBAN number and the new account number. Click the Ok button.
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BA323 - Account Document Maintenance

2.4. BA323 - Account Document Maintenance

Using the Document Plan Code Maintenance (Fast Path: ORS35) option you can create a
document plan code. Oracle FLEXCUBE allows you to attach a document plan at the customer
level or at account level. You can attach document plan to a CASA or a loan product and there
can be a different set of documents required.

After an account is opened, you can add additional details by performing document maintenance.
The bank can ask a customer to submit certain documents before further processing. The system
tracks the mandatory documents based on the receipt date. The mandatory documents need to
be marked as received and the non-mandatory documents can be marked either as received or
waived.

Using this option you can modify the document status.

Definition Prerequisites
e ORS35 - Document Plan Code Maintenance

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To maintain the document status of an account

1. Type the fast path BA323 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Account Documents Maintenance.

2. The system displays the Account Documents Maintenance screen.
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BA323 - Account Document Maintenance

Account Document Maintenance

Account Document Maintenance™

oy x|

Accoun 't Mo :

Currency :

Customer Mame ;

Praduct :

Documents l Deviations

Serial Mo, Plan Code Mame OF Dx

Document Chk StatusMade Mandatory (YN}

Field Description

Field Name

Description

Account No

Customer Name

Branch

Currency

Product

[Mandatory, Numeric, 14]

Type the CASA or loan account number to which the documents
are to be attached.

[Display]
This field displays the short name of the primary customer of the
account.

[Display]
This field displays the name of the home branch where the
account is opened.

[Display]

This field displays the currency assigned to the product, under
which the account is opened.

[Display]

This field displays the product name and product code under
which the account is opened.
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BA323 - Account Document Maintenance

3. Enter the account number and press the <Tab> or <Enter> key.

Account Document Maintenance ™

Account Mo : 50100000007931 Customer MName : |

Branch : \sen ‘

Ecy 7)< |

[MumBAI - CLEARING BRANCH |

Currency : Product : |

Documents | Devistions

Serial Mo.|  Plan Code Name O Document Document Chk StatusMode Mandaktory (Vi)
1 144 Photograph of Custol CASA KYC NotReceived ¥ -
2 144 Hame and Address of th CASA KYC HotReceived ¥
3 144 Tntroducers account For CASA KYC HotReceived ¥
4 144 Documentary Evidence CASA KYC HotReceived ¥

[ | B [ ciose | [ clear

4. Modify the appropriate information in the tab screen and click the Ok button.
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BA323 - Account Document Maintenance

Documents

Account Document Maintenance™ % [ 7l * |

AccountMo:  [50100000007831 Customer Name :

Branch : 560 MUMBAL - CLEARING BRANCH

Currency : Froduct :

Documents | Deviations

Serial Na. Flan Code Name Of Document Document Chk StatusMode Mandatory (¥ M)

1 144 Photograph of Customer| CASA K¥C Received ¥ -

144 Mame and Address of th CASA KT Received

144 Documentary Eviden CASA KYC Received

z ¥
3 144 Introducers account for CASA KYC Waive W
4 ¥

4

[ | [ ok [ clese | [ clear

Field Description

Column Name Description

Serial No [Display]

This column displays the system generated serial number, based
on the existing documents attached to the account.

Plan Code [Display]
This column displays the plan code.

The plan codes are maintained in the Document Plan Code
Maintenance (Fast Path: ORS35) option. A plan code is
maintained to create a consolidated set of standard documents.
Ideally banks may maintain a plan code based on the product
type. Multiple documents can be maintained under a single plan
code.

Name Of Document  [Display]

This column displays the name of the document corresponding to
the serial number and the plan code.
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Column Name

BA323 - Account Document Maintenance

Description

Document Chk

Status Mode

Mandatory(Y/N)

[Display]

This column displays the check level of the selected document as
maintained in the Document Plan Code Maintenance (Fast Path:
ORS35) option.

The options are:
e First Disbursement Only
e Subsequent Disbursement Only
e All Disbursements
e CASAKYC
e Customer KYC

[Mandatory, Drop-Down]
Select the status of the document from the drop-down list.
The options are :

e Not Received

Received

Waive

Returned

The status of mandatory documents has to be either of Received
or Returned.

[Display]

This column displays the value as Y if the document is mandatory
else N. The default value for each document, as maintained in the
Document Plan Code Maintenance (Fast Path: ORS35) option is
displayed.
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BA323 - Account Document Maintenance

oy " = |

Account Document Maintenance ™

AccountMo: [50100000007831 Customer Mame :
Branch : 560 MUMBAT - CLEARING BRANCH

Currency : Product :
Documen! ts || Devistions

Serial N0.| Plan Code ‘ Mame Of Document

Dacument Chk StatusMode Mandatory (i)

Field Description

[ | [ ok ][ clese | [ clear

Column Name Description

Serial No [Display]
This column displays the system generated serial number, based
on the existing documents attached to the account.

Plan Code [Display]

Name Of Document

This column displays the plan code.

The plan codes are maintained in the Document Plan Code
Maintenance (Fast Path: ORS35) option. A plan code is
maintained to create a consolidated set of standard documents.
Ideally banks may maintain a plan code based on the product
type. Multiple documents can be maintained under a single plan
code.

[Display]
This column displays the name of the document corresponding to
the serial number and the plan code.
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Column Name

BA323 - Account Document Maintenance

Description

Document Chk

Status Mode

Mandatory(Y/N)

[Display]

This column displays the check level of the selected document as
maintained in the Document Plan Code Maintenance (Fast Path:
ORS35) option.

The options are:
e First Disbursement Only
e Subsequent Disbursement Only
e All Disbursements
e CASAKYC
e Customer KYC

[Mandatory, Drop-Down]
Select the status of the document from the drop-down list.
The options are :

e Not Received

Received

Waive

Returned

The status of mandatory documents has to be either of Received
or Returned.

[Display]

This column displays the value as Y if the document is
mandatory, else N. The default value for each document, as
maintained in the Document Plan Code Maintenance (Fast Path:
ORS35) option is displayed.

5. The system displays the message "Authorization required. Do You Want to continue?".
Click the OK button.

6. The system displays the Authorization Reason screen.

Enter the relevant information and click the Ok button.

8. The system displays the message "Record modified". Click the Ok button.

42 ORACLE



CHO021 - Account Master Maintenance

2.5. CHO21 - Account Master Maintenance

This option displays vital information of an account which can be updated any time after it has
been opened.

The Account Information tab displays the basic information of an account.

The SC Info. tab displays the uncleared funds advance line and the limit specified to a particular
account with the start and expiry date. At the account level interest can be waived for a particular
account using this screen. You can view the SC package linked to an account.

The Interest Tiers Information tab displays the interest rates applicable to a particular account.
Interest rates plan is linked and maintained at the product level and you can view the interest rate
using this screen.

The Balance Info. tab displays the types of balances for a particular account where you can view
the available balance, uncleared balance, hold amount, etc.

The Account Flags tab displays the number of facilities given to a particular account.

The Overdraft/Overline tab displays the details of the overdraft and overline facility used by the
customer.

The Statement Info tab displays the details of a statement issued to a customer wherein you can
view the last statement date, balance for a particular statement and number of statements issued
in a year.

The Interest Info tab displays the last interest capitalized details for a particular account. You
can also view the credit and debit interest period set for a particular account in this option.

The RP Variances tab displays the details of a particular variance package and if any benefit
plan is attached to a particular account.

The Rule Doc tab displays the description of a particular rule attached to an account.
The AMB Details tab displays any amount charged towards AMB and also displays AMB
balances of each month from April to March.

Note: For the accounts that are linked in the Group Accounts Maintenance (Fast Path: CHM24)
option, the capitalization frequency and date cannot be modified.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Modify, Cancel, Amend, and Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To modify the account details

1. Type the fast path CH021 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Master Maintenance.

2. The system displays the Account Master Maintenance screen.
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CHO021 - Account Master Maintenance

Account Master Maintenance

Account Master Maintenance™® ﬁ? 7ix ‘
Account Number : Currency Name :
Branch : Product Name :
Balance Infa. Account Flags Qverdraft/Overline Statement Infa. Interest Info. RP Variances Rule Doc
Account Details 1 Account Details 2 RD/Partner Acct. Info. Account Info. 5C Info. Interest Tiers Info. AMB Details.
Account Title : Cheque Mandate : |
Hold Mail Flag : Mail Address Control :
Reason for Status Change : | Statement Copies :
Account Status : Spend Analysis :
[ Uncleared Fund Advance Line :
Start Date : 01/01/1800 Expiry Date : 01/01/1800
Limit : Percentage :
r RD D di Options
Drawdown Account No : RD Installment Amount :
Customer Name:
r Interest Infq ion
Interest Transfer Account No : Debit Interest Variance :
OL Interest Variance : RD Interest Variance :
< i =]
Authorized By Last Mnt. Date Last Mnt. Action Authorized
r
@ 2dd @ Modify @ Deletz @ Cancel @ Amend @ Authorize @ Inguiry

Field Description

Field Name

Description

Account Number

Currency Name

Branch

[Mandatory, Numeric, 14]

Type the account number for which you want to view the account
details.

[Display]
This field displays the currency assigned to the product under
which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]
This field displays the code and name of the home branch where
the CASA account is opened and maintained.
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CHO021 - Account Master Maintenance

Field Name Description

Product Name [Display]

This field displays the name assigned to the CASA product, as
defined at the product level.

This is the product under which the CASA account is opened.

3. Click the Modify button.

4. Enter the account number and press the <Tab> or <Enter> key.

Account Master Maintenance

Account Master Maintenance® ﬁl-’l Tix ‘
Account Number 50100000003474 ] Currency Name :
Branch : 240 SANDOZ - MUMBAL Product Name :
Account Flags Overdraft/Overiine Statement Info. Interest Info. RP Variances Rule Doc
Account Details 2 RD/Partner Acct. Info. Account Infa. 5C Info. Interest Tiers Info. AMB Details.
Account Title : NISHANKMATS Cheque Mandate : | ]
Hold Mail Flag : B Mail Address Control : Customer -
Reason for Status Change @ | Statement Copies : 1
Account Status : Account Open Regular Spend Analysis : ]
[ Uncleared Fund Advance Line :
Start Date : 01/01/1300 Expiry Date : 01/01/1800
Limit : 0.00 Percentage : 0.00
r RD D di Options
Drawdown Account No : RD Installment Amount : 0.00
Customer Name:

r Interest Infe ion

Interest Transfer Account No : Debit Interest Variance :
OL Interest Variance : RD Interest Variance :

|— Statement Options : B

Autharized By Last Mnt. Date Last Mnt. Action Autharized
THISHANK SYSTEM 04/02/2014 12:37:52 Authorize =

@ 2dd © Modify @ Deletz @ Cancel @ Amend @ Authorize @ Inguiry

5. Modify the required information in the various tabs.
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CHO021 - Account Master Maintenance

Account Details 1

Account Master Maintenance® E“Eﬁ 7k |
Account Number : 50100000003435 [ Currency Name :
Branch : 240 SANDOZ - MUMBAL Product Name :
Balance Info. Account Flags Owerdraft/Overfine Statement Info. Interest Info. RP Variances Rule Doc
Account Details 1 Account Details 2 RD/Partner Acct. Infa. Account Info. 5C Info. Interest Tiers Info. AME Details,
Account Title : NISHANKMATZ Cheque Mandate : B |
Hold Mail Flag : Mail Address Control : Customer -
Reason for Status Change : | Statement Copies : 1
Account Status : Account Open Regular Spend Analysis :
- Uncleared Fund Advance Line :
Start Date : 01/01/1800 Expiry Date : 01/01/1300
Limit : 10,000.00 Percentage : 0.00
r RD D di Options
Drawdown Account Na : RD Installment Amaunt : 0
Customer Name:

r Interest Information

Interest Transfer Account No Debit Interest Variance :
OL Interest Variance : RD Interest Variance :

|— Statement Options : E‘

Authorized By Last Mnt. Date Last Mnt. Action Authorized
SYSTEM 04/02/2014 12:21:00 Authorize

@ 2dd © Modify @ Delet= @ Cancel @ Amend @ Authorize @ Inquiry

Field Description

Field Name Description

Account Title [Mandatory, Alphanumeric, 40]
Type the title for the account.

[Optional, Check Box]

Select the appropriate option
Cheque

Mandate e 'N’'— Default value, No validation.

e ‘Y’ —Indicates account to be validated for Mandate.

Hold Mail Flag [Optional, Check Box]
Select the hold mail flag check box to hold the mails.
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CHO021 - Account Master Maintenance

Field Name Description
Mail Address [Optional, Drop-Down]
control Select the appropriate address where the mail is to be sent.
The options are:
e Customer
e Account
e Customer-Account
Reason for [Display]

Status change

Statement
Copies

Account Status

Spend Analysis

This field displays the reason for the change in status of the account.

[Optional, Numeric, One]
Type the number of copies of the statement to be generated.

[Display]
This field displays the current status of the account.
The status of an active account can be changed through the Account

Status Maintenance screen. For more information on changing the
account status, refer to the Account Status Maintenance option.

[Optional, Check Box]

Select the Spend Analysis check box, to indicate whether the
account needs to be considered for spend analysis.

By default it is un-selected. When selected, the transactions
performed after that will only be considered for spend analysis
categorization and all the transactions prior to that point of time will
not be categorized.

Uncleared Funds Advance Line

Start Date

Expiry Date

Limit

Percentage

[Display]

This field displays the start date of the Advance on Uncleared Fund
facility. A facility can be given to draw against unclear funds in the
account, within the set parameters.

[Display]

This field displays the expiry date of the Advance on Uncleared Fund
facility. A facility can be given to draw against unclear funds in the
account, within the set parameters.

[Optional, Numeric, 13, Two]

Type the maximum amount that can be withdrawn against the
uncleared funds.

[Optional, Numeric, Thirteen, Two]

Type the percentage of the uncleared funds that can be drawn
subject to the limit specified.
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CHO021 - Account Master Maintenance

Field Name Description

RD Drawdown options
These fields are enabled if the account is opened under a RD product.

Drawdown [Mandatory, Numeric, 14]

Account No Type the drawdown account number. This will be the provider

account number from where the system will draw funds to satisfy
installment due on the RD account. This should be a valid CASA
account.

RD Installment [Display]

Amount This field displays the installment amount entered while opening an

account in CASA Account Opening (Fast path: 8051) option.

Customer Name [Display]

This field displays the customer name corresponding to the RD
account.

Interest Information

Interest Transfer  [Display]

Account No This field displays the account number to which interest has to be
transferred. This can be another Casa account or a Loan account.

Debit Interest [Display]

Variance This field displays the debit interest variance.

OL Interest [Display]

Variance This field displays the OL interest variance.

RD Interest [Display]

Variance

This field displays the RD interest variance.
Statement Options

Statement Flag [Display]

This field displays the Statement Flag to enable statement
generation.

If the account is opened under a product which has the statement
facility at the account level, then this check box is displayed as
selected .The check box is displayed as un-selected, if the statement
is stopped

and the account is opened under a product which has the passbook
facility.

48 ORACLE



CHO021 - Account Master Maintenance

Field Name Description

Exclude [Display]

Accoqnt from This field displays the Exclude Account from Combined Statement
Combined

Statement Plan

Cheque Options

Account Level
Cheque
Threshold

Flag On Par

Cheque
Threshold Limit
Frequency

Cheque
Threshold Limit

Daily Cheque
Threshold Limit

Plan check box.

This field is displayed as selected, if a specific account is excluded
from the automatic inclusion in the combined statement plan
generated by the system.

This is applicable only when the automatic combined statement plan
is opted by the bank.

[Optional, Check Box]

Select the Account Level Cheque Threshold check box for modifying
the threshold values at account level.

[Optional, Check Box]

Select the Flag On Par check box to enable PAP cheque facility for
the account.

[Display]
This field displays the frequency of the cheque threshold limit.

This field displays the period during which the field ‘Cheque book
Threshold Limit” will be validated

[Display]
This field displays the cheque threshold limit.

This field signifies the number of cheques that can be issued to an
account in a specified period. The value in this field will be auto
highlighted if it has been modified at the product level. The new
value will be reflected in this field as updated in the product master.
This field will appear as highlighted to the authorizer even though it
has not actually been modified by the in putter. This auto highlight
will be visible to the authorizer only during the first modification in the
Account Master Maintenance screen post the change at the product
level. This is applicable only if the Account Level Cheque Threshold
check box is not selected in the account.

[Display]
This field displays the daily cheque threshold limit.

The value in this field will be auto highlighted if it has been modified
at the product level. The new value will be reflected in this field as
updated in the product master. This field will appear as highlighted to
the authorizer even though it has not actually been modified by the
in putter. This auto highlight will be visible to the authorizer only
during the first modification in the Account Master Maintenance
screen post the change at the product level. This is applicable only if
the Account Level Cheque Threshold check box is not selected in the
account.
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Field Name

CHO021 - Account Master Maintenance

Description

Total Cheque
Issued

Flag AMB

[Display]

This field displays the total number of cheques issued to the

account.

[Optional, Check Box]

Select the Flag AM check box to maintain average monthly balance

of the account.

Account Details 2

Account Master Maintenance™ Eﬂl’ 7ix ‘
Account Number : 50100000019811 = Currency Name :
Branch : 240 SANDOZ - MUMBAT Product Mame :
Balance Infa. Aco Overdraft/Overline Interest Info. RP Variances Rule Doc
Account Details 1 Account Details 2 RD/Partner Acct. Info. SC Info. t Tiers Info. AMB Details,
Passbook Status Flag : Passbook Not Issued ]
Account Officer : TMANMEET [ Account Transferred From :
TDS Code : Limit Id :
TDS Code 23 Tax Exemption Limit 2 :
Statement Generation Day : 0 Cheque Reorder Level :
Withdrawals Allowed : 32767 Tax Exemption Limit :
Minimum Trading Balance Required : 0.00 Min. Balance Required :
Account Flags :
Restricted Account Employee Account : r
Legal : Securitized : ]
Tax Deduction at Source : Reminder : =]
Conversion ; v
Use Preduct Tiers For Debit Interest Caloulation : =
Interest Capitalization Periodicity :
[ Credit Interest Capitalization Basis : Calendar - Debit Interest Capitalization Basis : Anniversary
Credit Interest Canitalization Freouency @ o Dehit Tnterest Canitalization Freniency : [=]
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TMANMEET SYSTEM 28/02/2014 12:46:37 Authorize =
@ 2dd © Modify @ Delzt= @ Cancel @ Amend @ Authorize @ Inguiry

Field Description

Field Name

Description

Passbook Status
Flag

Account Officer

[Display]

This field displays the status of passbook issuance.

[Optional, Pick List]

Select the login ID of the person who is responsible for the account

from the pick list.

Each account can be assigned to a separate officer. The officer
who is assigned to an account will act as the relationship officer for

the account.
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Field Name

CHO021 - Account Master Maintenance

Description

Account
Transferred From

TDS Code

Limit Id

TDS Code 2

Tax Exemption
Limit 2

Statement
Generation Day

Cheque Reorder
Level

Withdrawals
Allowed

Tax Exemption

Limit

Minimum Trading
Balance Required

[Optional, Numeric, 14]

Type the account number from which the current account has been
converted.

[Mandatory, Pick List]

Select the tax code used for deducting tax at source from the pick
list.

The tax code 1 is defaulted based on customer type and can be
modified.

[Optional, Numeric]

Type the limit ID linked to the account.

[Mandatory, Pick List]

Select the tax code 2 used for deducting tax at source from the
pick list.

It is the dual tax that can be applied to a customer’s account. The
tax code 2 is selected at the time of account opening and can be
modified.

[Display]

This field displays the limit for tax exemption 2.

If the credit interest is within this limit, no tax is deducted.

[Mandatory, Numeric]

Type the day of the month, on which statement needs to be
generated, depending on the frequency specified.

[Mandatory, Numeric]

Type the minimum number of cheques remaining with the
customer, after which the system generates an advice to remind
the customer to request for a new cheque book.

[Mandatory, Numeric]

Type the maximum number of withdrawals allowed on the account.

[Display]
This field displays the limit for tax exemption.
If the credit interest is within this limit, no tax is deducted.

[Optional, Numeric, 13, Two]
Type the minimum required trading balance.

It is the limit where in if the balance exceeds the limit, the extra
funds will be invested in other products.
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Field Name Description

Minimum Balance  [Display]
Required This field displays the minimum balance that is required.

This field is enabled only if the Default Sweep in Min Balance for
Sweep Instruction field is selected in the CASA Product Master
Maintenance (FP: CHMOL1) option.

By default, the system displays the maximum value of all the 4
minimum balances (i.e. minimum balance maintained for the
product, minimum balance with cheque book facility, minimum
balance with ATM facility and minimum balance with sweep in
facility) maintained at the product level whenever a sweep in
instruction is set up on this account.

The default value before any sweep instruction is set, with the
Default Sweep in Min Balance for Sweep Instruction field selected,
will be the maximum of the 3 values at the product level viz:
minimum balance, minimum balance with cheque book facility and
minimum balance with ATM facility.

Once a sweep instruction is set up for an account, and the above
field is selected, the value in this field will be overridden with the
maximum of the 4 values defined at the product level. This
minimum balance will be validated for all other debit transactions
for the account.

Account Flags

Restricted [Optional, Check Box]

Account Select the Restricted Account check box to prevent the normal

tellers from viewing or transacting on these accounts.

The teller will be able to view or transact on a restricted account,
only if the teller's template access code has access to restricted
accounts.

Employee [Display]
Account This field displays the Employee Account.

If the check box is displayed as selected, it prevents the tellers
from viewing or transacting on these accounts.

The teller will be able to view or transact on an employee account,
if the teller's template access code has access to inquiries and
transactions to staff accounts.

Legal [Optional, Check Box]
Select the Legal check box, if the account has legal proceedings
against it.

Securitized [Optional, Check Box]

Select the Securitized check box, if the account has been
securitized.
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Field Name

CHO021 - Account Master Maintenance

Description

Tax Deduction at
source

Reminder

Conversion

Use product tiers
for debit interest
calculation

[Optional, Check Box]

Select the Tax Deduction at source check box, if the tax is deducted
on interest at source.

[Optional, Check Box]

Select the Reminder check box, if there has to be a reminder.

[Optional, Check Box]
Select the Conversion check box, if there is conversion.

[Conditional, Check Box]

Select the Use product tiers for debit interest calculation check box,
if interest tiers defined at product level is to be taken for debit
interest calculation.

If the check box is cleared then the debit interest will be defaulted
from field Default OD Index Code field in CASA Product Master
Maintenance (Fast Path: CHMO1) option.

This field will be enabled if Use Product Tiers For Debit Interest
Calculation is selected in CASA Product Master Maintenance (Fast
Path: CHMO1) option.

Interest Capitalization Periodicity

Credit Interest
Capitalization
Basis

Debit Interest
Capitalization
Basis

[Mandatory, Drop-Down]

Select the appropriate credit interest capitalization basis from the
drop-down list.

The options are:
e Calendar

e Anniversary

[Mandatory, Drop-Down]

Select the appropriate debit interest capitalization basis from the
drop-down list.

The options are:
e Calendar

e Anniversary
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Field Name

CHO021 - Account Master Maintenance

Description

Credit Interest
Capitalization
Frequency

Debit Interest
Capitalization
Frequency

Next Credit
Interest
Capitalization
Date

Next Debit
Interest
Capitalization
Date

[Mandatory, Drop-Down]

Select the credit interest capitalization frequency from the drop-
down list.

The options are:
e Monthly
e Bimonthly
e Quarterly
o Half Yearly
e Yearly

[Mandatory, Drop-Down]

Select the debit interest capitalization frequency from the drop-
down list.

The options are:
e Monthly
e Bimonthly
e Quarterly
e Half Yearly
e Yearly

[Optional, Pick List, dd/mm/yyyy]
Select the next credit interest capitalization date from the pick list.

[Display]
This field displays the next debit interest capitalization date.

Rate Change Advices

Generate Rate
Change
Intimation

Lead Days For
Intimation

[Optional, Check Box]

Select the Generate Rate Change Intimation check box to generate
the rate change intimation.

This indicates that an advice may be sent to the account during a
rate change.

[Display]

This field displays the lead days for intimation.

This indicates the number of days before a future dated rate
change advice will be sent to the account.
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SC Info

Account Master Maintenance™®

Account Number : 501000000198 11 [

Branch : 240 SANDOZ - MUMBAL

Balance Info. Account Flags

Overdraft/Overline

Account Details 1 Account Details 2 RD/Partner Acct. Info

Currency Name :

Product Name :

CHO021 - Account Master Maintenance

Interest Info. RP Variances

5C Info.

Rule Doc
AMB Details.

[ Uncleared Funds Advance Line

Start Date : ,7 m Limit
Expiry Date : m Percentage :
r Transfer Information :
Interest Waiver : r Alternate Account For SC Posting :
sC ge :
’V SC Package Name :

Autharized By
SYSTEM

Last Mnt. Date
28/02/2014 12:46:37

@ 2dd © Modify @ Delet= @ Cancel @ Amend @ Authorize @ Inguiry

Field Description

Field Name

Description

Last Mnt. Action
Authorize

Autherized
=

Uncleared Funds Advance Line

This field displays the start date of the advance on uncleared
fund facility for the account.

The customer can draw funds from an account against the
uncleared amount in the account. The withdrawal can be done
only within the defined parameters.

This field displays the maximum amount that can be withdrawn
against the uncleared funds.

Start Date [Display]
Limit [Display]
Expiry Date [Display]

This field displays the end date of the advance on uncleared fund
facility for the account.

The customer can draw funds from an account against the
uncleared amount in the account. The withdrawal can be done
only within the defined parameters.
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Field Name

CHO021 - Account Master Maintenance

Description

Percentage

Transfer Information

Interest Waiver

Alternate Account
for Sc Posting

SC Package

SC Package Name

[Display]

This field displays the percentage of the uncleared funds that can
be withdrawn against the uncleared funds.

This field is validated against the amount in the Limit field.

For example, the limit for advance against uncleared funds is
defined as 50,000. The percentage is defined as 10%. There is
an uncleared balance of 6,00,000 in the account.

The customer can withdraw 10% of 6,00,000, i.e., 60,000. This
amount is validated against the maximum limit amount, i.e.,
50,000. Thus, the customer can withdraw only 50,000.

[Display]
This check box displays if the interest is waived.

If the check box is selected, the interest on the account has to be
waived. Once waived, the account will remain non-interest
bearing permanently.

[Optional, Numeric,14]

Type the alternate CASA account for debit of all the Service
charges (Online and Batch) pertaining to the parent CASA
account. It should be an asset type of account.

The currency of the alternate account should be the same as that
of the parent CASA account. The alternate account should not
have an OD limit attached to it. If the SC NSF condition is ‘Reject
Transaction’ and the funds are not available in the alternate
account then, the transaction will be rejected even if sufficient
funds are available in the parent CASA account.

[Display]

This field displays the name of the service charge package that is
attached to the account.
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Interest Info

Account Master Maintenance™

CHO021 - Account Master Maintenance

Account Number : 50100000019811 E] Currency Name :
Branch : 290 SANDOZ - MUMBAT Product Name :
Account Details 1 Account Details 2 RD/Partner Acct. Info. SC Info. Interest Tiers Info. AMB Details.
Balance Info. Account Flags QOverdraft/Overline Interest Info, RP Variances Rule Doc
i Last Interest Capitalisation : =
Int. Cap. Freeze : r
Last Debit Capitalization Date : ,7 % Last Credit Capitalization Date : ’7 m
Balance as of Last Debit Capitalization: [~ 0.0 Balance as of Last Credit Capitalization: [ 000
Credit Interest Accrued : [ oo Adjusted Credit Interest Accrued : [ om
Debit Interest Accrued : [ oo Adjusted Debit Interest Accrued : [ om
Projected Tax on Accrued Interest : I o ¥TD Interest Received: [ oo
YTD Interest Paid : ’7 ADE Month to Date : ’7
ADB Year to Date : I oo ADB First Quarter :  otw
ADB Third Quarter : Y ADB Second Quarter : [ oo
ADB Fourth Quarter ’7 ‘ear End Interest Received : b
Year End Interest Paid : ’7
- Group Interest Capitalisation :
Role in Group : [Fotavember | Group Code : —
[ Interest Information : 1 El

Authorized By
SYSTEM

@ 2dd © Modify @ Deletz @ Cancel @ Amend @ Authorize @ Inquiry

Field Description

Field Name

Authorized
F

Last Mnt. Date
28/02/2014 12:46:37

Last Mnt. Action
Autharize

Description

Last Interest Capitalization

Int. Cap. Freeze

Last Debit
Capitalization Date

Last Credit
Capitalization Date

[Display]

This check box displays whether the interest capitalization freeze
is enabled for the account.

Interest freeze can be done on an account which is recalled.
Interest freeze is done through the Account Interest Freeze
Maintenance option.

[Display]

This field displays the date on which the interest was last
capitalized.

[Display]

This field displays the last credit interest capitalization date.
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Field Name

CHO021 - Account Master Maintenance

Description

Balance as of Last

Debit
Capitalization

Balance as of Last

Credit
Capitalization

Credit Interest
Accrued

Adjusted Credit
Interest Accrued

Debit Interest
Accrued

Adjusted Debit
Interest Accrued

Projected Tax on
Accrued Interest

YTD Interest
received

YTD Interest paid

ADB Month to Date

ADB Year to Date

ADB First Quarter

[Display]

This field displays the balance in the account after the interest
was last capitalized.

[Display]

This field displays the balance as of the last credit capitalization
date.

[Display]

This field displays the total credit interest accrued to the account
after the interest was last capitalized.

[Display]

This field displays the accrued credit interest adjusted amount.
It is adjusted through the Interest Adjustment Transaction (Fast
Path: BAM57) option.

[Display]

This field displays the total debit interest accrued to the account
after the interest was last capitalized.

[Display]

This field displays the accrued debit interest adjusted amount.
It is adjusted through the Interest Adjustment Transaction (Fast
Path: BAM57) option.

[Display]

This field displays the tax applicable on the projected interest.

[Display]

This field displays the total interest debited to the account in the
current year.

[Display]

This field displays the total interest credited to the account in the
current year.

[Display]
This field displays the average daily balance of the account in the
current month.

[Display]

This field displays the average daily balance of the account in the
current financial year.

[Display]

This field displays the average daily balance of the account in the
first quarter of the financial year.
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Field Name

CHO021 - Account Master Maintenance

Description

ADB Third Quarter

ADB Second
Quarter

ADB Fourth
Quarter

Year End Interest
Received

Year End Interest
Paid

[Display]

This field displays the average daily balance of the account in the
third quarter of the financial year.

[Display]

This field displays the average daily balance of the account in the
second quarter of the financial year.

[Display]

This field displays the average daily balance of the account in the
fourth quarter of the financial year.

[Display]

This field displays the interest received as on financial year end.

[Display]

This field displays the total interest paid at the end of financial
year.

Group Interest Capitalization

Role in Group

Group Code

Interest Information

Interest Waiver

[Display]

This field displays the role of the account in a group.

The account is added to a group through the Group Accounts
Maintenance option.

[Display]

This field displays the group code if the account is a part of a
group.

[Display]

This check box displays whether the interest is waived for the
account.
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Field Name

CHO021 - Account Master Maintenance

Description

Alternate Account
for Credit Interest
Posting

Alternate Account
for Debit Interest
Posting

[Optional,Numeric,14]

Type the alternate CASA or loan account number for the credit
interest posting.

The currency of the alternate account can be different from the
parent CASA account. When the credit interest is posted to an
alternate account having a different currency, the exchange rates
applicable for funds transfer will be used for the transaction.

The alternate account need not be under the same customer ID.
The alternate CASA account can be an asset or liability type of
account. The alternate account should not have an OD limit
attached to it.

[Optional,Numeric,14]

Type the alternate CASA account number for the debit interest
posting.

The account number should be of asset type. The currency of the
alternate account has to be the same as that of parent CASA
account and should not have an OD limit attached to it. The
alternate account need not be under the same customer ID.

Same or separate alternate account numbers can be defined for
debit and credit interest posting.

If the alternate account has insufficient funds at the time of debit
interest posting, it will be force debited with the debit interest
amount.

Interest Capitalization Periodicity

e Daily Balance CASA Accounts can be capitalized on any day.

e Debit and Credit Capitalization dates can be maintained at product level and can

be different.

e At the product level, the frequency and capitalization day can be maintained.

e At the account level, the product level parameters can be overridden and the next
capitalization day can be setup at the account level.

Credit Interest
Capitalization
Basis

[Optional, Drop-Down]

Select the appropriate credit interest capitalization basis from the
drop-down list.

The options are:
e Calendar

e Anniversary
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Field Name

CHO021 - Account Master Maintenance

Description

Debit Interest
Capitalization
Basis

Credit Interest
Capitalization
Frequency

Debit Interest
Capitalization
Frequency

Next Credit Interest
Capitalization Date

Next Debit Interest
Capitalization Date

[Optional, Drop-Down]

Select the appropriate debit interest capitalization basis from the
drop-down list..

The options are:
e Calendar
e Anniversary

[Optional, Drop-Down]

Select the appropriate credit interest capitalization frequency from
the drop-down list.

The options are:
e Monthly
e Bimonthly
e Quarterly
o Half Yearly
e Yearly

[Optional, Drop-Down]

Select the appropriate debit interest capitalization frequency from
the drop-down list.

The options are:
e Monthly
e Bi-Monthly
e Quarterly
o Half Yearly
e Yearly
[Display]
This field displays the next credit interest capitalization date.
[Display]
This field displays the next debit interest capitalization date.
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CHO021 - Account Master Maintenance

RP Variances

Account Master Maintenance™

Account Number : 50100000019811 E] Currency Name :
Branch : 240 SANDOZ - MUMBAL Product Name :
Account Details 1 Account Details 2 RD/Partner Acct. Info. fo 5C Info. AMB Details,
Balance Info. Account Flags Qverdraft/Overline Interest Info. Rule Doc
Variance Package Interest Type RP Variance Rate Rule Package Dev Rule Benifit Plan Dev Rule

Authorized By Last Mnt. Date Last Mnt. Action Authorized
SYSTEM 28/02/2014 12:46:37 Authorize =

@ Add © Modify @ Deletz @ Cancel @ Amend @ Authorize @ Inquiry

Field Description

Column Name Description

Variance Package [Display]
This column displays the variance package applicable to the
account.

Interest Type [Display]

This column displays the interest type applicable to the account.

RP Variance Rate [Display]
This column displays the rate of the RP variance.
Rule [Display]
This column displays the rule applicable to the account.

Package Dev Rule [Display]

This column displays the package deviation value applicable to
the account.
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CHO021 - Account Master Maintenance

Column Name Description
Benefit Plan Dev [Display]
Rule This column displays the benefit plan deviation rule applicable to

the account.

Rule Doc

This tab displays the rule description attached to the account from the Rule Definition Master
Maintenance (Fast Path: RL002) option.

Account Master Maintenance™

Account Number : 50100000019811 E] Currency Name :
Branch : 240 SANDOZ - MUMBAT Product Name :
Account Details 1 Account Details 2 RD/Partner Acct. Info. A SC Info. Interest Tiers Info. AMB Details.
Balance Info. ccount Flag: Overdraft/Overline St Interest Info. RP Variances

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TMANMEET SYSTEM 28/02/2014 12:46:37 Authorize Il

@ 2dd © Modify @ Deleiz @ Cancel @ Amend @ Authorize @ Inquiry

6. Click the Ok button.

7. The system displays the message "Record Modified...Authorization Pending...Click Ok to
Continue”. Click the OK button.

8. The account details are modified successfully once the record is authorized.

Note: In Inquire mode the DBA field is displayed in the Account Info tab, and in the Modify
mode it is displayed in the Account Details 1 tab, and is modifiable.

To view the account details
1. Click the Inquire button.
2. Enter the account number and press the <Tab>or <Enter>key.

3. The system displays the account details in the various tabs.
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Account Info

Account Master Maintenance™

CHO021 - Account Master Maintenance

Field Description

Field Name

Account Number : 50100000003435 Currency Name : NR
Branch : 240 SANDOZ - MUMBAT Product Name : 10001-5avings Account - Lisbility - Quarterly
Balance Info. Account Flags Overdraft/Overline Statement Info. Interest Info. RP Variances Rule Doc
Account Details 1 Account Details 2 RD/Partner Acct. Info. Account Info. 5C Info. Interest Tiers Info. AMB Details.
Customer Id : Customer Mame : [ =
Joint Holders and Relationship :
Account Attributes :
1 I~ Restricted I Joint AfC
2 I Employee I™ Hold mail
s —
Account Title : AcctOpeningDate: 5755 000n
Account Status : Account Open Regular Value Date: [proymm |
Account Officer :
DS Code : TDS Code 2 Language Code : Max Withdrawals :
Tax Deduction : Accrual Status : Tax Exemption Limit : Tax Exemption Limit 2 :
Mail Address Control : Customer Statement Copies :
Credit Risk Rating : Date NPL :
Generate Rate Change Intimation : r Lead Days Intimation :
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK SYSTEM 04/02/2014 12:31:00 Authorize =
@ Add @ Modify @ Deleiz @ Cancel @ Amend @ Authorize @ Inquiry

Description

Customer Id

Customer Name

[Display]
This field displays the customer ID.

A customer ID is an identification number generated by the system,
after customer addition is completed successfully. The number will
be unique to a customer across the system, and the customer
search can be made on this basis. This is the number, which the
system uses to track the customer. The system displays the
customer ID, when the customer is validated.

[Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option. In case of a joint account, the
system displays the name of the primary holder of the account.

The customer short name can be changed through the IC No - Short
Name Change (Fast Path: 7101) option.

Joint Holders and Relationships
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Field Name

CHO021 - Account Master Maintenance

Description

Joint Holders

Relationship

Account Attributes

Restricted

Joint A/C

Employee

Hold Mail

Account Title

Acct Opening
Date

Account Status

Value Date

Account Officer

[Display]
This field displays the name of the joint account holder.

[Display]

This field displays the relationship of the joint holders with the
account holder.

[Display]

This check box displays whether the account is a restricted account.
An authorized officer is allowed to inquire on the account.

[Display]

This check box displays whether the account is a joint account.
[Display]

This check box displays whether the account holder is an employee
of the bank.

[Display]

This check box displays whether the customer mail is withheld.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]

This field displays the date on which the account was opened.
[Display]

This field displays the current status of the account.

The status of an active account can be changed through the
Account Status Maintenance (Fast Path: CHM21) option.

[Display]
This field displays the value date.

[Display]

This field displays the login id of the person who is responsible for
the account.

Each account can be assigned to a separate officer. The officer who
is assigned to an account will act as the relationship officer for the
account. The officer ID can be modified in the CASA Account
Opening (Fast Path: 8051) option.
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CHO021 - Account Master Maintenance

Field Name Description

TDS Code [Display]
This field displays the tax 1 code used for deducting tax at source.
The tax code is attached to an account in the CASA Account
Opening (Fast Path: 8051) option and can be modified.

TDS Code 2 [Display]

Language Code

Max
Withdrawals

Tax Deduction

Accrual Status

Tax Exemption
Limit

Tax Exemption
Limit 2

This field displays the tax code 2 used for deducting tax at source.
The tax 2 code is attached to an account in the CASA Account
Opening (Fast Path: 8051) option and can be modified.

[Display]

This field displays the language code.

[Display]
This field displays the maximum number of withdrawals that can be
made from the account.

[Display]
This field displays whether tax will be deducted from the account.
The options are:

e N —Tax is not deducted from the account

e Y — Tax is deducted from the account

[Display]
This field displays the accrual status of the account.
The options are:

e N —Normal account

e S - Suspended account

[Display]

This field displays the limit for tax exemption 1.

Tax will be not deducted from the account if the credit interest is
within this limit.

[Display]

This field displays the limit for tax exemption 2.

Tax will be not deducted from the account if the credit interest is
within this limit.
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CHO021 - Account Master Maintenance

Field Name Description
Mail Address [Display]
Control This field displays the address where mail correspondence is sent.
The options are:
e Customer
e Account
e Both
Statement [Display]
copies This field displays the number of copies of the statement that is to
be generated.
Credit Risk [Display]
Rating This field displays the CRR that is applicable to the account.
Date NPL [Display]

Generate Rate
Change
Intimation

Lead Days For
Intimation

IBAN

Group Details

Group Code

Group ID

Group Short
Name

This field displays the date on which the account became non-
performing.

[Display]
This check box displays whether the rate change intimation needs to
be generated.

If the check box is selected, this indicates that an advice may be
sent to the account during a rate change.

[Display]

This field displays the lead day for intimation.

This indicates the number of days before a future dated rate change
advice will be sent to the account.

[Display]

This field displays the bank identifier.

For more information refer to Example 02 provided at the end of the
CASA Account Opening (Fast Path: 8051) option.

[Display]
This field displays the group code.

[Display]
This field displays the group ID.

[Display]
This field displays the group short name.
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CHO021 - Account Master Maintenance

Field Name Description

Serial No [Display]
This field displays the serial number.

Closure Account Info

Closing [Display]

Interest Rate This field displays the closing interest rate.

Acct Closure [Display]

Date This field displays the account closing date.

Closure Penalty [Display]

Rate This field displays the account closure penalty rate.
Reason for [Display]
Closure This field displays the reason for account closure.
Closed By [Display]

This field displays the name who has closed the account.
Authorised By [Display]

This field displays the authorizer ID.
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CHO021 - Account Master Maintenance

RD/Partner Acct Info

This tab is enabled only if the account belongs to a recurring deposit product.

Account Master Maintenance™

Branch : 240
Balance Info.

Account Details 1

Account Number : 50400000003240 = Currency Name : ™R

SANDOZ - MUMBAT Product Name : 12005-RD 5 - Actual/Actual

Instaliment Amount : Number of Installments : W
Maturity Value : Total Installments Amount:

Maturity Date : Fomeme e Frequency of Installment : | ponily

Extended Maturity Date : ,7 M

Number of Retries : MNextRetry Date :

Advance Amount : Mo. of Late Payments :

Interest Amount : Interest Rate :

Penalty Amount : Penalty Rate :

Amount Paid Today : Met Applicable Rate :

Amount Remaining : RD Interest Variance :

Grace Days :

Last Penalty Date : m Next Installment Due Date : m

Last Installment Paid Date: M

Total Installments Due : Total Installments Paid: El

Field Description

Field Name

@ 2dd © Modify @ Deleiz @ Cancel @ Amend @ Authorize @ Inquiry

Authorized By Last Mnt. Date Last Mnt. Action Authorized
SYSTEM 11/02/2014 12:52:08 Authorize I

Description

Installment Details

Installment
Amount

Number of
Installments

Maturity Value

Total Installment
Amount

[Display]

This field displays the installment amount that is payable at the
specified frequency.

[Display]

This field displays the total number of installments that is payable
at the specified frequency.

[Display]

This field displays the total amount that will be available to the
customer after the maturity of the RD.

[Display]
This field displays the total installment amount.
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Field Name

CHO021 - Account Master Maintenance

Description

Frequency of
Installment

Maturity Date

Extended Maturity

Date

Number of Retries

Next Retry Date

Advance Amount
No of Late

Payments

Interest Amount

Interest Rate

Penalty Amount

Penalty Rate

Amount Paid

Today

Net Applicable
Rate

[Display]

This field displays the frequency at which the installment is
payable.

[Display]

This field displays the maturity date of the RD account.

[Display]
This field displays the extended maturity date of the RD account.

[Display]
This field displays the number of retries allowed.

[Display]

This field displays the date on which the draw-down will be
attempted again.

[Display]

This field displays the advance amount, if any which is paid.

[Display]
This field displays the maximum number of late payments.

[Display]

This field displays the total amount of interest earned on the RD
account till date.

[Display]

This field displays the rate of interest applicable to the RD
account.

The rate of interest is defined at the product level.

[Display]

This field displays the penalty amount that is payable at the
defined penalty rate.

[Display]

This field displays the rate at which the penalty for the late
installment payment is charged.

This field is non-editable.

[Display]

This field displays the advance amount, if any that is paid on the
current posting date.

[Display]
This field displays the net interest rate that is applicable to the
account.
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Field Name

CHO021 - Account Master Maintenance

Description

Amount Remaining

RD Interest
Variance

Grace Days

Last Penalty Date

Next Installment
Due Date

Last Installment
Paid Date

Total Installments
Due

Total Installment
Paid

Transfer Info

RD Transfer
Account No

Customer Name

[Display]

This field displays the balance amount that is payable.
Amount Remaining = RD Amount- Amount paid up to last
installment

[Display]

This field displays the RD interest variance.

[Display]
This field displays the grace days for a RD account.

[Display]
This field displays the last date on which the customer defaulted
in his payment of the installment.

If the last penalty date is within the grace days, penalty will not be
charged.

[Display]
This field displays the last next installment due date.

[Display]
This field displays the last installment paid date.

[Display]
This field displays the total installments due.

[Display]
This field displays the total number of installments paid.

[Display]
This field displays the RD transfer account number.

[Display]
This field displays the customer name.
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CHO021 - Account Master Maintenance

Interest Tiers Info

Account Master Maintenance™ EJ'IIP 7 lx ‘
Account Number : 50100000003474 Currency Name : NR
Branch : 240 SAMDOZ - MUMBAI Product Name : 10001-5avings Account - Liability - Quarterly
Balance Info. Account Flags Overdraft/Overiine Statement Info. Interest Info. RP Variances Rule Doc
Account Details 1 Account Details 2 RD/Partner Acct. Info. Account Info. SC Info. Interest Tiers Info. AMB Details.

r Interest Rate Information :

Cumulative Credit Interest Rate : Cumulative Debit Interest Rate :

Cumulative OL Interest Rate : [ o.oo000] Cumulative TOD Interest Rate : [ o.oo000
annual Equivalent Rate: [ +oe0m

Int Type Tier No. IntRate Tier Balances Balance Break-Up Variances
CREDIT 1 4.00000 9,99,59,99,99,999.93 41,641.97 o

Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
THISHANK SYSTEM 04/02/2014 12:37:52 Authorize "

@ Add @ Modify @ Dalziz @ Cancel @ Amend @ Authorize © Inquiry

Field Description

Field Name Description

Interest Rate Information

Cumulative Credit [Display]

Interest Rate This field displays the interest rate that is applicable for the

account if the interest rate accrual is cumulative.

Cumulative Debit [Display]

Interest Rate This field displays the interest rate that is applicable for the

account if the interest rate accrual is cumulative.

Cumulative OL [Display]

Interest Rate This field displays the OL interest rate that is applicable for the

account if the interest rate accrual is cumulative.

Cumulative TOD [Display]

Interest Rate This field displays the TOD interest rate that is applicable for the

account if the interest rate accrual is cumulative.
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Field Name

CHO021 - Account Master Maintenance

Description

Annual Equivalent
Rate

Column Name

[Display]

This field displays the annual equivalent rate Annual Equivalent
Rate.

Description

Int Type

Tier No.

Int Rate

Tier Balances

Balance Break-Up

Variances

[Display]
This column displays the type of the interest.
The options are:

e Credit

e Overline

e Temporary Overdraft, etc.

[Display]
This column displays the tier number of the selected interest rate.

[Display]
This column displays the interest rate for each tier defined at the
product level.

[Display]

This column displays the amount up to which the interest index
rate should be applied.

[Display]

This column displays the breakup of the balance in the account if
the interest accrual is split.

The interest rates for the slabs are defined at the product level.
[Display]

This column displays the credit interest variance that is defined
for the account.
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AMB Details

Account Master Maintenance™

Account Number :
Branch : 240
e Tnfo

Account Details 1

Balance Info. Account

50100000019811

SANDOZ - MUMBAT

Account Details 2

Overdraft/Overline

RD/Partner Acct. Info.

CHO021 - Account Master Maintenance

Currency Name :

Product Name :

o,

Interest Info.
5C Info.

RP Variances

Interest Tiers Info.

AMB { AQB / AHB / GMB { GQB / GHB Charged :

r Balance : r Date

AprBal. : | May.Bal. 1| AMBDatel:[ AMBDate2:[
Jun.Bal. : | ul.Bal. ;| AMBDate3:[ AMBDated:[
Aug.Bal. : | Sept.Bal. | AMBDates:[ AMBDates:[
Oct.Bal. : | Nov.Bal. : | AMBDate7: [ AMBDateB: [
Dec.Bal. : | Jan.Bal. : | AMBDates [ AMBDate10[
Feb.Bal. : | Mar.8al. : | AMBDatell[ AMBDate12[

Expected Balance Type :

Expected Balance :

Rule Doc

AMB Details.

Authorized By

SYSTEM

Last Mnt. Date
28/02/2014 12:46:37

Last Mnt. Action
Authorize

@ 2dd © Modify @ Deletz= @ Cancel @ Amend @ Authorize @ Inquiry

Authorized
F

Field Description

Field

Description

AMB / AQB / AHB /
GMB / GQB / GHB
Charged

Apr Bal - Mar Bal

AMB Date 1 -
AMB Date 12

Expected Balance
Type

Expected Balance

[Display]

This field displays any amount that was charged for maintenance
of AMB.

[Display]
These fields display the month-wise AMB for an account.

[Display]
These fields display month-wise AMB calculation dates.

[Display]

This field displays the expected balance type description for an
account.

[Display]

This field displays the expected balance for an account.
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CHO021 - Account Master Maintenance

Balance Info

Account Master Maintenance™

Account Number : 50100000003474 Currency Name : R
Branch : 240 SANDOZ - MUMBAT Product Name : 10001-5avings Account - Liability - Quarterly
Account Details 1 Account Details 2 RD/Partner Acct. Info. Account Info. SC Info. Interest Tiers Info. AMB Details.
Balance Info. Account Flags Overdraft/Overline Statement Info. Interest Info. RP Variances Rule Doc

Availzble Balance : [ 4ieio;  AmountAvalable For SweepIn: oo

Uncleared Funds : —  ow

Hold Amount : om

QD Limit : —  om

Authorised Debits : ’7

Min, Balance Required : — on Net Balance : [ ai64197

Minimum Trading Balance Required : —  ow Confirmation Amount : oo

Current Book Balance : [ aisater

Previous EOD Book Bal. : [ aisat97

Sweep In Amount On Lien : —  omw

Periodic Average Balance : w307

‘fear End Book Balance : — on

Authorized By Last Mnt. Date Last Mnt. Action Authorized
SYSTEM 04/02/2014 12:37:52 Authorize =

@ Add @ Modify @ Deletz @ Cancel @ Amend @ Authorize © Inquiry

Field Description

Field Name Description

Available Balance [Display]
This field displays the balance available in the account.
Available Balance = Current Book Balance (including Minimum
Balance Required & Hold Balance)— Uncleared Balance

Amount Available [Display]

For Sweep In This field displays the amount available for sweep-in for this
account.

Uncleared Funds [Display]
This field displays the uncleared funds in the account.

This is the total funds which are pending for clearing.
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Field Name

CHO021 - Account Master Maintenance

Description

Hold Amount

OD Limit

Authorised Debits

Min. Balance
Required

Net Balance

Minimum Trading
Balance Required

Confirmation
Amount

Current Book

Balance

Previous EOD Book
Bal.

[Display]

This field displays the hold amount specified while placing the
hold funds request.

The maximum amount that can be withdrawn is reduced by the
hold amount.

Maximum amount that can be withdrawn = Available Balance -
(Hold amount + Minimum balance)

[Display]

This field displays the total available limit from all active limits
present on the casa account.

[Display]

This field displays the total amount of authorized debits that are
pending for clearance in the account.

[Display]

This field displays the amount that should be maintained as the
minimum balance in the account.

The minimum balance is maintained in the product currency. A
transaction which results in the decrease of the account balance
below the specified amount will require an override.

[Display]

This field displays the net balance in the account inclusive of the
confirmation amount.

Net Balance = Available Balance - (Hold amount + Minimum
balance) +/- Confirmation Balance

[Display]

This field displays the minimum trading balance required.

It is the limit where in if the balance exceeds the limit; the extra
funds will be invested in other products.

[Display]
This field displays the confirmation balance of the account.

[Display]
This field displays the current book balance of the account.
Current Book Balance = Available Balance + Uncleared Balance

[Display]
This field displays the book balance of the account at the end of
the previous day.
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Field Name

Description

CHO021 - Account Master Maintenance

Sweep In Amount
On Lien

Periodic Average
Balance

Year End Book
Balance

Account Flags

[Display]

This field displays the TD amount placed in lien due to
insufficient balance in the account.

[Display]

This field displays the average periodic balance in the account.

[Display]

This field displays the book balance as on financial year end .

Account Master Maintenance™ @13 7lx |
Account Number : 50100000003474 Currency Name : NR
Branch : 240 SANDOZ - MUMBAL Product Name : 10001-Savings Account - Liability - Quarterly
Account Details 1 Account Details 2 RD/Partner Acct. Info. Account Info. SCInfo. Interest Tiers Info. AME Details.
Balance Info. Account Flags Overdraft/Overline Statement Info. Interest Info. RP Variances Rule Doc
- Flags |
I Adhoc Statement I VAT Deduction Group/Bonus Interest :
I stop Payment ™ Memo Deferred Statement Gen Day :
I standing Instructions I Special Statement Cheque Reorder Level :
I sweep Out Instructions I™ Additional Address No. of Cheque Withdrawals :
Passbook No. of Past Due Ch
0. of PastDue eque ;
7 passbook “
[7 Inward Direct Debit Authorisation @ [ External Fadility
¥ atM [ Internet
[ Paint of Sale ¥ 85
I Debit Authorisation :
[ pmaT
I Tax Deduction : -
r Cheque Options :
- Cheque Threshold Limit:
Daily Cheque Threshold Limit :
I Cheque Mandate : Chegue Threshold Limit Frequency :
Total Cheque Issued : L
Flag On Par : - [<]
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK SYSTEM 04/02/2014 12:37:52 Authorize ~
@ 2dd @ Modify @ Dalet= @ Cancel @ Amend @ Authorize © Inguiry

Field Description

Field Name

Description

Flags

Adhoc Statement

[Display]
This check box is selected if the customer has requested

for an adhoc statement.
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Field Name

CHO021 - Account Master Maintenance

Description

VAT Deduction

Stop Payment

Memo

Standing Instructions

Special Statement

Sweep Out Instructions

Additional Address

Inward Direct Debit

Authorization

Debit Authorization

Tax Deduction

Corporate Account

Use product tiers for debit
interest calculation

[Display]

This check box is selected if the Value Added Tax (VAT)
is deducted on interest.

[Display]
This check box is selected if a stop payment instruction
issued for one or more cheques on the account exists.

[Display]

This check box is selected if a memo is attached to the
customer.

[Display]

This check box is selected if the customer can issue
standing instructions.

[Display]

This check box is selected if the customer has requested
for the special statement facility.

[Display]
This check box is selected if the customer can issue
sweep out instructions.

[Display]
This check box is selected if an additional address has
been supplied for mailing the account statements.

[Display]

This check box is selected if the inward debit
authorization facility is enabled for the account.
[Display]

This check box is selected if the debit authorization
facility is enabled for the account.

[Display]
This check box is selected if the tax is deducted on
interest.

[Display]
This check box is selected if this is a corporate account.

[Display]
This check box is selected if the interest rate at the limit

level is used or else the tiers at the product level are
used.
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Field Name Description

[Display]

This checkbox is selected if the account is validated for
Cheque Mandate mandate.
Group/Bonus Interest [Display]

This field displays Y if account is eligible for group or
bonus interest or else it displays N.

Deferred Statement Gen [Display]

Day The date on which the system generated the last

statement for the account.

Cheque Reorder Level [Display]
The number of cheques remaining with the customer.
The system generates an advice to remind the customer
to request for a new cheque book.

No. of Cheque Withdrawals  [Display]
The number of withdrawals done through cheques in the
current service charge capitalization cycle.

No. of Past Due Cheque [Display]
This field displays the number of past due cheques.

Passbook
Passbook [Display]
Select the check box to enter the status of the passbook.
Not Issued [Display]
This radio button is selected if the passbook has not
been issued.
Issued [Display]
This radio button is selected if the passbook has been
issued.
Lost [Display]
This radio button is selected if the passbook has been
lost.
External Banking Facility
ATM [Display]

This check box is selected if the ATM facility is enabled
for the account.
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Field Name

CHO021 - Account Master Maintenance

Description

Internet

Point of Sale

TBS

DMAT

Cheque Options

Cheque Threshold Limit

Daily Cheque Threshold
Limit

Cheque Threshold Limit
Frequency

Total Cheque Issued

Flag On Par

[Display]

This check box is selected if the internet facility is
enabled for the account.

[Display]
This check box is selected if the point of sale facility is
enabled for the account

[Display]

This check box is selected if the TBS facility is enabled
for the account.

[Display]

This check box is selected if the DMAT facility is enabled
for the account.

[Display]

This field displays the Cheque threshold limit mentioned
at the product level.

[Display]

This field displays the Daily Cheque threshold limit
mentioned at the product level.

[Display]

This field displays the Cheque threshold limit frequency
mentioned at the product level.

[Display]
This field displays the Total number of cheques issued.

[Display]

This field displays whether At Par cheque facility is
enabled for the account. This is maintained at the
product level.
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Overdraft/Overline

Account Master Maintenance™®

CHO021 - Account Master Maintenance

Account Number © 50100000019811 [ Currency Name :
Branch : 240 SANDOZ - MUMBAL Product Name :
Account Details 1 Account Details 2 R fo. 5C Info. Interest Tiers Info. AMB Details,
Balance Info. Account Flags Interest Info. RP Variances Rule Doc
Line Number : mmg[Z] Inherit Line Attributes on OD Limit :
Cheque Last Issued : OD Limit :
draft Days
’7 Current : Month To Date : Year To Date : Last Year :
r Overline Days
Current : Month To Date : Year To Date : Last Year :
Date Last Overline : % Date Recalled : Times Overline ¥YTD :
r Debits
MTD : Count : Last Date : m
¥YTD : Count : Last Amount :
[ Credits
MTD : Count : LastDate : %
YTD : Count : Last Amount :

SYSTEM

Field Description

Field Name

Authorized By

@ 2dd © Modify @ Delet= @ Cancel @ Amend @ Authorize @ Inguiry

Last Mnt. Date Authorized

28/02/2014 12:46:37

Last Mnt. Action
Authorize

Description

Line Number

Inherit Line
Attributes on OD
Limit.

Cheque Last Issued

OD Limit

[Optional, Pick List]
Select the line number from the pick list.

[Optional, Check Box]
Select the Inherit Line Attributes on OD Limit check box.

If Unauthorized OD Limits present for the account, this field
cannot be modified.

If current value =N and multiple OD limits attached this field
cannot be modified.

[Display]
This field displays the cheque number of the last cheque that is
issued.

[Display]

This field displays the total available limit from all active limits
present on the casa account.
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Field Name Description
Overdraft Days
Current [Display]

Month To Date

Year To Date

Last Year

Overline Days

Current

Month To Date

Year To Date

Last Year

Date Last Overline

Date Recalled

Times Overline YTD

Debits

This field displays the number of days for which the account
has been continuously overdrawn as of the current status.
[Display]

This field displays the number of days in the current month for
which the account has been overdrawn.

[Display]

This field displays the number of days in the current year for
which the account has been overdrawn.

[Display]
This field displays the number of days the account used
overdraft last year.

[Display]

This field displays the number of days for which the account
has been in the overline state as on the current date.

[Display]
This field displays the number of days in the current month for
which the account has availed of the overline facility.

[Display]

This field displays the number of days in the current year for
which the account has availed of the overline facility.
[Display]

This field displays the number of days the account was over
line last year.

[Display]
This field displays the last date on which the account availed of
the overline facility.

[Display]
This field displays the date on which the overdraft facility of the
account is recalled.

[Display]
This field displays the number of times in the current year that
the account has availed of the overline facility.
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Field Name

CHO021 - Account Master Maintenance

Description

MTD

Count

Last Date

YTD

Count

Last Amount

Credit

MTD

Count

Last Date

YTD

Count

Last Amount

[Display]

This field displays the total amount that is debited to the
account in the current month.

[Display]
This field displays the total number of debit transactions that
have taken place in the current month.

[Display]

This field displays the date on which an amount was last
debited to the account.

[Display]

This field displays the total amount that is debited to the
account in the current year.

[Display]

This field displays the total number of debit transactions that
have taken place in the current year.

[Display]
This field displays the amount that was last debited to the
account.

[Display]

This field displays the total amount that is credited to the
account in the current month.

[Display]
This field displays the total number of credit transactions that
have taken place in the current month.

[Display]
This field displays the date on which an amount was last
credited to the account.

[Display]
This field displays the total amount that is credited to the
account in the current year.

[Display]

This field displays the total number of credit transactions that
have taken place in the current year.

[Display]

This field displays the amount that was last credited to the
account.
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Statement Info

Account Master Maintenance™® 'E'Jﬂl? 7ix ‘
Account Number : 50100000018811 Currency Name : INR
Branch : 240 SANDOZ - MUMBAI Product Name : 1000 1-5avings Account - Liability - Quarterly
Account Details 1 Account Details 2 RD/Partner Acct. Info. Account Info. 5C Info. Interest Tiers Info. AMB Details.
Balance Infa. Account Flags QOverdraft/Overline Statement Infa. Interest Info. RP Variances Rule Doc

Non Sufficient Funds

Last NSF Date : NSF Ttems YTD : NSF Items MTD : NSF Ttems : ‘

Date : Balance : ¥TD Stmint Mo :

Last Statement ‘

Account Attributes :
I recalled I securitized : I Legal :

I¥ Generate Reminder I™ Conversion :

I Combined Statement Channel For Statement: |z

Next St
’V Date : ’7 ‘
| Account Transferred From : Limit Id :

Authorized By Last Mnt. Date Last Mnt. Action Authorized
SYSTEM 28/02/2014 12:96:37 Authorize 7

@ Add @ Modify @ Deleiz @ Cancel @ Amend @ Authorize © Inquiry

Field Description

Field Name Description

Non Sufficient Funds

Last NSF Date [Display]
This field displays the last date on which the account experienced
a non-sufficient funds (NSF) situation.

NSF Iltems YTD [Display]

This field displays the number of times the account has
experienced an NSF situation in the current year.

NSF ltem MTD [Display]
This field displays the number of times the account has
experienced an NSF situation in the current month.
NSF Items [Display]

This field displays the number of times the account has
experienced an NSF situation in the current period.

Last Statement
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Field Name Description

Date [Display]
This field displays the date on which the last statement was
generated for the account.

Balance [Display]

YTD Stmnt No

Next Statement

Date

Account Attributes

Recalled

Securitized

Legal

Generate
Reminder

Conversion

Combined
Statement

Channel For
Statement

This field displays the balance in the account at the time of
generating the last statement. This is the closing balance of the
statement.

[Display]

This field displays the number of statements that were issued to
the customer in the current year.

[Display]

This field displays the date on which the next statement was
generated for the account.

[Display]

This check box displays whether the OD facility for the account
has been recalled.

[Display]

This check box displays whether the account has been securitized.

[Display]

This check box displays whether the account has legal
proceedings against it.

[Display]

This check box displays whether the reminders have to be
generated for unadjusted overdraft and unadjusted overline.

[Display]

This check box displays whether the account has been converted
from a loan account.

[Display]

This check box displays whether the account has

the combined statement.

[Display]
This field displays preferred channel for statement (email, mail ).

85 ORACLE



CHO021 - Account Master Maintenance

Field Name Description

Account [Display]

Transferred From This field displays the account number from which the current
account has been converted.

Limit Id [Display]
This field displays the reference number of the internal limit that is
attached to the OD account.

4. Click the Close button.

86 ORACLE



ORS42 - Document Details Maintenance

2.6. ORS42 - Document Details Maintenance

Using this option you can maintain the details of the individual documents which are added in the
Document Code Maintenance (Fast Path: ORS41) option.

Definition Prerequisites
e 8053 - Customer Addition

e ORSA41 - Document Code Maintenance

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add the document details

1. Type the fast path ORS42 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Document Details Maintenance.

2. The system displays the Document Details Maintenance screen.

Document Details Maintenance

= = = &
Document Details Maintenance: V’{b H n

~Document

O | customersd: [T |  CustomerName: [
¢ | Account No: | _] Account Name: [~

Document Code: [~ || Decdescription: 1 pocho: [

[ Details
Document Reference: [

Location Code: —  #
Location Description: I

Beginning Date: —

Expiry Date: li

Action Date: [ ——

Nature OF Document: | |
Document Status: | —

Collateral Code: |
Collateral Id: |

Third Party Cust Id:

Non-Customer Third Party: [
Name OF Third Party: [
Remarks: |

rRecnrd Details

Input By Authorized By Last Mnt., Date Last Mnt. Action Authorized
=
™ add By Copy € Add © Modify © Delete ¢ Cancel " Amend " Authorize & Inquiry wr_ [ ok J[ clese [ clear |
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Field Description

ORS42 - Document Details Maintenance

Field Name Description
Document
Customer Id [Optional, Radio Button, Numeric, 10]

Customer Name

Account No

Account Name

Document Code

Doc Description

Doc No

Details

Document
Reference

Location Code

Click on this option to inquire based on customer ID.

Type the unique identification number of the primary customer if
the document is at the account level, or the unique identification
number of the document holder customer, if the document is at
the customer level.

You can either select the customer Id or account number.

[Display]

This field displays the name of the customer.

[Optional, Radio Button, Numeric, 14]

Click on this option to inquire based on account number.
Type the Loan/CASA account of the customer if the document is
at the account level.

[Display]

This field displays the name of the account to which the
document is attached.

[Optional, Pick List]

Select the unique identification code for a particular type of
document from the pick list.

[Display]

This field displays the name or description of the document.

[Mandatory, Alphanumeric, 30]

Type the number of the particular document which is to be
maintained.

[Mandatory, Alphanumeric, 50]

Type the additional details of the document which is to be
maintained.

[Mandatory, Pick List]

Select the location code from the pick list.

The location code is maintained in the Lookups (Fast Path:
ORSO06) option.
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Field Name Description
Location [Display]
Description

Beginning Date

Expiry Date

Action Date

Nature Of
Document

Document Status

Collateral Id

Collateral Code

Third Party Cust Id

Name Of the third
Party

This field displays the description of the location as selected in
the Location Code option.

[Mandatory, Pick List, dd/mm/yyyy]

Select the valid beginning date of the relevant document from the
pick list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the valid expiry date of the relevant document from the
pick list.

The report of all documents based on the expiry date will be
based on this field.

[Mandatory, Pick List, dd/mm/yyyy]

Select the valid action date of the relevant document from the
pick list.

By default the system displays the expiry date of the document.
[Mandatory, Drop-Down]
Select the nature of the document from the drop-down list.
The options are:
e Collateral Document
e Support Document
e Back up Document

e Others

[Mandatory, Drop-Down]
Select the status of the document from the drop-down list.
The options are:
e Not received
e Received
[Optional, Numeric, 16]
Type the unique identification number of the collateral.
[Optional, Numeric, 22]
Type the code of the collateral.
[Optional, Numeric, 10]
Type the unique identification number of the third party customer.
[Display]
This field displays the name of the third party customer.
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Field Name Description
Non-Customer [Optional, Alphanumeric, 50]
Third Party Type the name of the third party customer, who is not the
customer of the bank.
Remarks [Optional, Alphanumeric, 255]
Type the remarks for the document which has to be maintained.
3. Click the Add button.
4. Enter the customer ID and press the <Tab> or <Enter> key.
5. Enter the account number and document number.
6. Enter the other document details.

Document Details Maintenance

Document Details Maintenance™ rfﬁ.) 7] n
~Document
€ Customer Id: W;] Customer Name: [STEven
@& Account No: [7oooooooss4adn _‘ Account Name: [
Document Code: [ _I Docdescription: [~ Doc No: 231
Details
Document Reference: [oo7
Location Code: | | - |
Location Description: [
Beginning Date: o1jo1jz000
Expiry Date: orjotjzozs e
Action Date: [orjoijzozs e
Nature OF Document: [Collateral Document =]
Docurent Status: [Recieved =]
Collateral Code: r
Collateral Id:
Third Party Cust Id: 1
Non-Customer Third Party: |
Name OF Third Party: [
Remarks: [ThirdParty
Record Details
Input By Authorized By Lask Mnt. Date Last Mnt. Action Authorized
[
T add By Copy & add € Modify ¢ Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry we W ok W cose: J ccear: |

7. Click the Ok button.

8. The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue”. Click the OK button.

9. The document details are added once the record is authorized.
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CHMA45 - Account Master Attributes Maintenance

2.7. CHMA45 - Account Master Attributes Maintenance

This maintenance allows you to define turnover based service charges for CASA accounts. The
amount to be charged can be defined either as a fixed amount or certain percentage of the
turnover slab. Further, you can also define a minimum and maximum amount of service charge.

The commitment fee for OD account is computed on the unutilized amount below the utilization
percentage defined at the product level and is levied to the account every month end. Using this
option, you can modify the commitment fee rate at the account level. The Commitment fee will be
logged separately for every OD account in order to track this fee for provisioning.

Definition Prerequisites
e 8051 - CASA Account Opening
e CHMB84 - CASA Product Attributes Maintenance

Modes Available

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To modify account master attributes

1. Type the fast path CHMA45 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Master Attributes Maintenance.

2. The system displays the Account Master Attributes Maintenance screen.
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CHMA45 - Account Master Attributes Maintenance

Account Master Attributes Maintenance

Account Master Attributes Maintenance™

Account Number ;
Turnover Slab : Repricing: r
Fixed Amount : 0.00 Transaction Percentage : 0.00
Minimum Amount : Maximum Amaunt
Commitment Category :
Commitment Fee Rate : Unbilled Commitment Fee :
Last Date of Rate Change : 01/01/1800 Mext Date of Rate Change : 01/01/1800
Window Period in Days:
Rate for Window Period Penalty :
Window Period Expiry Date :
Window Period Penalty Amount :
Cash Threshold validate : r
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
r
® 2dd @ Modify @ Dalziz @ Cancel @ Amend @ Authorize © Inquiry

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]

Enter the CASA account number for which bank wants to
maintain a separate slab for turnover based service charge.

Turnover Slab [Mandatory, Numeric, 13, Two]

Type the turnover slab amount.

If the account turnover in the period is greater than the turnover
mentioned here then the service charges, as set up in this
maintenance would be charged.

Repricing [Display]
This field displays whether repricing is enabled for the account or
not .

Fixed Amount [Optional, Numeric, 13, Two]

Type the fixed amount, which needs to be charged as a service
charge. Either a fixed or a percentage type SC can be levied.
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Field Name

CHMA45 - Account Master Attributes Maintenance

Description

Transaction
Percentage

Minimum Amount

Maximum Amount

Commitment
Category

Commitment Fee
Rate

Unbilled
Commitment Fee

Last Date of Rate
Change

Next Date of Rate
Change

[Optional, Numeric, Three, Two]
Type the transaction percentage in case bank wants to charge
percentage type SC. This will be used to calculate the percentage
of the turnover.
[Optional, Numeric, 13, Two]
Type the minimum amount of commission, in case of a
percentage type of service charge.
[Optional, Numeric, 13, Two]
Type the maximum amount of commission, in case of a
percentage type of service charge.
[Mandatory, Drop-Down]
Select the commitment category from the drop-down list.
The options are:
e Committed - no clause
e Committed - clause B
e Committed - clause A
By default the system displays Committed facility with clause B at
the time of CASA account opening.
[Optional, Numeric, Two, Two ]
Type the commitment fee rate.
By default, system displays the product level rate.

[Display]

This field displays the unbilled commitment fee calculated before
capitalization i.e. the amount not charged to the account.

The commitment fee value will be from the last charging date till
the current process date.

Once capitalized for the month, till EOD of the first day of the next
month, this counter will be reset to 00.

[Display]
This field displays the last date of rate change on the OD limits.
This last date of rate change will default the first limit start date.

[Display]

This field displays the next date of rate change on the OD limits.

Next Date = Last Date of Rate Change + Account Repricing Frequency
(index period of the first existing limit).
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Field Name Description
Window Period in [Conditional, Numeric, Four]
Days

Type the number of days within which the negative balance in the
account is to be repaid.

This field is enabled with the default values, if the account is
opened under a product for which the penalty details are defined
using the CASA Product Attributes Maintenance (Fast Path:
CHM84) option.

Rate for Window [Conditional, Numeric, Two, Two]

Period Penalty Type the absolute rate which is used for charging the window

period penalty. Back dated or Future date change of the penalty
rate is not allowed. If the penalty rate is modified at the account
level then the new penalty will be charged from that effective
date.

For example - If the penalty rate is modified on 16th of a month,
then the penalty is charged from 1st to 15th on the old rate and
from 16th to the interest charging date on the modified rate. This
field is enabled with the default values, if the account is opened
under a product for which the penalty details are defined using
the CASA Product Attributes Maintenance (Fast Path: CHM84)

option.
Window Period [Display]
Expiry Date This field displays the window period expiry date.
Window Period [Display]

Penalty Amount This field displays the window period penalty amount till EOD of

the previous date (due but not charged).

Once the penalty amount is capitalized in the account on month
end, the amount will become zero in this field irrespective of
whether it is repaid or not .i.e. if the interest charging is on month
end then this field will display the value as ‘00’ on the first day of
a new month. From the second day onwards it will start
displaying the new calculated penalty amount values if the
repayment is not done.

Penalty will continue to be charged even after limit expiry till the
entire outstanding amount is paid.

Penalty amount will be recovered up to the extent of Net balance
in the account. If the net balance in the account is less than the
penalty amount then, hold will be marked in the account for the
difference/unrecovered amount.

Cash Threshold [Check Box]
Validate Select the Cash Threshold Validate check box.

When a new account is opened, this field will be defaulted to the
value present in the Product MGLMOaster. This flag is maintained
at the account level after the account is opened. No validation
with the corresponding flag at the product level will be done
during maintenance of the same.
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CHM45 - Account Master Attributes Maintenance

Click the Modify button.
Enter the account number and press the <Tab> or <Enter> key.
Enter the relevant information.

Select the commitment category from the drop-down list.

N o o M w

Modify the other account master details.

Account Master Attributes Maintenance

Account Master Attributes Maintenance™

Account Number : 50100000003435

Turnover Slab : 12.00 Repricing: r

Fixed Amount : 2,00,000.00 Transaction Percentage : 0.00
Minimum Amaunt Madimum Amount :

Commitment Category : Committed - dause B -

Commitment Fee Rate : 2 Unbilled Commitment Fee : 0
Last Date of Rate Change : 101/1800 Next Date of Rate Change : B 1/01/1800

Window Period in Days:

Rate for Window Period Penalty : a
Window Period Expiry Date :

Window Period Penalty Amount : 0.00
Cash Threshold Validate : ~

Authorized By Last Mnt. Date Last Mnt. Action Autherized
01/01/1800 00:00:00 Autharize =

Click the Ok button.

The system displays the message "Record Modified...Authorization Pending..". Click the
OK button.

10. The account master attribute is modified once the record is authorized.
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CIM28 - Account Operating Instruction Maintenance

2.8. CIM28 - Account Operating Instruction Maintenance

This option facilitates you to give instructions to operate a particular account.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add the account operating instructions

1. Type the fast path CIM28 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Account Operating Instruction Maintenance.

2. The system displays the Account Operating Instruction Maintenance screen.

Account Operating Instruction Maintenance

Account Operating Instruction Maintainence™ Efb (7l % |
Account Mo : | Mame:
Branch : i | Currenc: y
Instruction :
|~ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O add O Modify O Delete O Cancel O Amend O Authorize (& Inquiry 1[ |[ Close |[ clear |
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Field Description

CIM28 - Account Operating Instruction Maintenance

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the account number of the customer, for whom the account
operating instructions need to be added. The system will accept only
valid CASA or TD account numbers.

Name [Display]
This field displays the name of the customer.

Branch [Display]
This field displays the branch code where the customer’s account is
opened.

Currency [Display]
This field displays the currency of the account.

Instruction [Mandatory, Alphanumeric, 1020]

Type the account operating instructions as to how the account should
be operated. This is normally used in case of joint accounts.

These instructions have to be followed by the account operators while
operating the account. The bank has to ensure that these instructions
are strictly complied with.

Note: All the special characters should be allowed except: ' " &
<>~ and "Enter" key should function as line break.

Click the Add button.

Enter the account number and press the <Tab> or <Enter> key.

Enter the instructions.

97 ORACLE



CIM28 - Account Operating Instruction Maintenance

Account Operating Instruction Maintenance

Account Operating Instruction Maintainence™ E;-b H ﬂ
Account No : 000000004796 Name :
Branch : Currency :

[ Instruction :
|Pay Int @ maturity

- Record Details -

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Jadd By Copy @ add O Madify O Delete () Cancel ) amend O Authorize O Inquiry. 11 [ Close |[ clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending". Click the Ok
button.

8. The account operating instructions are added once the record is authorized.

Note: After you have added the instructions, the system will not permit you to add another
instruction for the same account, until the addition has been authorized.
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7106 - Account Image Display

2.9. 7106 - Account Image Display

You can select an account number, and view the images (signatures and/or photographs) of the
customers linked to it for verification of the identity of a person, or the signature on the valid
instruments and the documents.

Definition Prerequisites
e 8053 - Customer Addition
e 7102 - Link Cust Image

Modes Available

Not Applicable

To view the customer account images

1. Type the fast path 7106 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Account Image Display.

2. The system displays the Account Image Display screen.

Account Image Display

Account Image Display™ ey "= |

Account Na.

Account Coy Account Stabus ;

account Operating Instructions ¢

Customer 1D Full Mame CustamerAcctRel Phata/Sign Shaw

[ | [ ok ][ clese | [ clear
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Field Description

Field Name

7106 - Account Image Display

Description

Account No

Account Ccy

Account Status

Account Operating
Instructions

Column Name

[Mandatory, Numeric, 14]
Type the account number of the customer.
The system will accept only valid CASA, Loans or TD account numbers.

The short name of the primary customer is populated adjacent to the
account number.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Display]
This field displays the status of account.

For example: Regular, Account Opened Today, Closed, Account Closed
Today, Unclaimed, Account Blocked, Matured, or Forced Renewal.

[Display]

This field displays the instruction given by the customer as to how the
account should be operated. This is normally used in case of Joint
Accounts.

These instructions can be maintained using Account Operating
Instruction Maintenance (Fast Path: CIM28) option.

These instructions have to be followed by the account holders while
operating the account. The bank has to ensure that these instructions
are strictly complied with.

Description

Customer ID

Full Name

CustomerAcctRel

Photo/Sign

[Display]
This field displays the ID of the customer.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. This
running number, unique to a customer across the system, is
generated after the system has identified the Customer IC and
Customer Category combination to be non-existent in the
system. This ID is used for searching and tracking the customer
in the system.

[Display]

This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer Addition
(Fast Path: 8053) option.

[Display]

This field displays the relationship of the customer with the account. The
relation is decided at the time of opening the account.

[Mandatory, Drop-Down]

Select the image type from the drop-down list.

The options are:

e Sign
e Photo
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7106 - Account Image Display

Column Name Description
Show [Link]
Click the Click to Display link to view the image.

3. Type the account number and press the <Tab> or <Enter> key.
4. Click the Ok button. The system displays the customer details.

Account Image Display
o) 70~ |

Account Image Display™

Account No. : 06045410000019
Account Coy @ Account Status @
Account Operating Instructions :
Customer 1D Full Name CustomeracctRel Photo/Sign Shows
804941 EDWARD MATHEW SOW Fhoto lick to Display
L

I i | [ o= | [ cewr

5. Select the appropriate option from the Sign/Photo drop-down list.
6. Click the Click to Display link to view the customer image. The system displays the

Signhature/lmage screen.
Note: If the signature/image is not attached to the customer, the "Image not available"

error message appears.

101 ORACLE



7106 - Account Image Display

3 Oracle Flexcube - Microsoft Internet Explorer |:||:.r>__(|

R »
—-

25 50 75 100 125 150 175 200 225 250 275 300 225 250 375 400

100%s

Jack

7. Click the Close button.
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Cl142 - Customer Account Relationship Maintenance

2.10. CI142 - Customer Account Relationship Maintenance

The Customer Account Relationship Maintenance enables you to perform the
following functions:

e Inquire and ascertain customer/s relationship to particular account.
e Add a customer account relationship
e Modify a customer’s relationship with an account.

A maximum of three customers can be linked to an account in the account-opening screen. The
Account Customer Relationship screen can be used to attach additional or secondary customers
to the accounts. You cannot delink a customer if he is linked to an account level group.

When adding or deleting a customer linked to an account, the following rules should be followed:

e Only one primary relationship, SOW, JAF, JOF have to exist at any point of time. The
customer linked to the account with the primary relationship can be replaced using this
maintenance.

e When a customer is linked to the account with ‘JAF’ relationship, there has to be another
customer linked to the account with ‘JAO’ relationship.

e When a customer is linked to the account with ‘JOF’ relationship, there has to be another
customer linked to the account with ‘JOQ’ relationship

e When de-linking a customer with relationship ‘SOW’ or ‘JAF’ or ‘JOF’ or ‘JAO’ or ‘JOO’
from an account, system validates the existence of Aadhaar linked account number setup
on the customer and not allows to de-link if the Aadhaar linked account at the customer
level is same as the Account number from which the customer is being de-linked. User
manually have to remove the Aadhaar linked Account number from the customer.

Definition Prerequisites
e 8053 - Customer Addition
e 8051- CASA Account Opening
e 8054 - Time Deposit Account Opening

Modes Available

Modify, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures .

To add the customer account relationship

1. Type the fast path Cl142 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Customer Account Relationship
Maintenance.

2. The system displays the Customer Account Relationship Maintenance screen.
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Cl142 - Customer Account Relationship Maintenance

Customer Account Relationship Maintenance

Customer Account Relationship Maintenance™ .% (7] x|

AccountMNo @

Account Customer Relationship Details |

Customer 1D

Customer Ic Customer Type Customer Mame Relationship  Delete

Record Details
’VInpuI By

rized By Last Mnt. Date Last Mnt. Action Authorized

acd By Copy © Modify © cancel © Autheriz @ Inquiry I[ [ o= |[ <
Field Description
Field Name Description
Account No [Mandatory, Numeric, 14]

Type the CASA, RD, SDB or TD account number of the
customer, for whom the customer relationship is to be
maintained.

3. Enter the account number and press the <Tab> or <Enter> key.

4. The system displays the customer relation details.
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Cl142 - Customer Account Relationship Maintenance

Account Customer Relationship Details

Customer Account Relationship Maintenance™ HEH

Accoun tMo:  [50100000023975

| Account Customer Relationship Details |

Customer ID Customer Ic Customer Type Customer Name Relationship | Delete

50002609 R2 INDIVIDUALS RAMESH KUMAR. SOW n |

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Record Details
’7TGAGAN SGAGAN 18/10/2011 10:21:53 Authorize

Add By Copy @ Modify O cance & Authorize O Inquiry [[ ok [ ees [ e |

Field Description

Column Name Description

Customer ID [Display]
This field displays the Id of the customer.

Customer Ic [Display]
This field displays the identification code of the customer.

A customer IC along with customer type is a uniqgue method of
customer identification across the bank (covering all branches).
Based on the combination, the system can identify the customer
as an existing customer even when the customer opens a new
account in another branch. A social security number, passport
number, birth certificate or corporate registration can be used as
a customer IC.

Customer Type [Display]

This field displays the IC type of the customer, based on the
category to which the customer belongs.

This is maintained in the Customer Type Maintenance (Fast Path:
CIMO08) option.
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Column Name

Cl142 - Customer Account Relationship Maintenance

Description

Customer Name

Relationship

Delete

5. Click the + button.

[Display]

This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

[Display]

This field displays the relationship of the customer with the
account.

A customer with primary relationship viz. Sole Owner, Joint And
First, or Joint Or First must be linked. If primary relationship
linked is Joint And First or Joint or First, customer with
secondary relationship viz. Joint and other or Joint or other must
be linked to the account.

[Display]
This field displays the customer relationship with the account.

By default, this column displays the value as N. The value
changes to vV, if you select the Delete check box in the Add
Customer Relationship tab.

6. Enter the customer relationship details.

Note: System should not allow to add relationship to minor customer unless minor customer is
linked to the guardian relationship.
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Cl142 - Customer Account Relationship Maintenance

Add Customer Relationship

Customer Account Relationship Maintenance™ % (7l x |
AccountMNo:  [03048400000016
|['Add Costomer Relatianship
Search Criteria | Customer Shart Name |~ Search String : KEVIN
Customer Name :  [EyIN MATHEW m: s04942
Customer Ic : 121211000 Delete ©
Customer Type i [NDIVIDUAL
Relationship : Joint AND Others | w
Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy (© Modify O Cancel O authorize O Inquiry ][ |[ ckee [ car
Field Description
Field Name Description

Search Criteria

Search String

[Mandatory, Drop-Down]

Select the search criteria, to search for the customer, from the drop-
down list.

The options are:
e Customer short name

e Customer IC Identification criteria (IC) arrived at by the
bank during customer addition.

e Customer ID- Unique identification given by the bank.

[Mandatory, Alphanumeric, 20]

Type the search string, to search for a customer, corresponding to the
search criteria selected in the Search Criteria field.

If the search criterion is specified as customers’ short name or IC then
any of the letter(s) of the short name or IC can be entered. The system
displays the pick list of all those customers having those letters in their
respective criteria. Select the appropriate customer from the existing
customer list.

For example, The customer's short name is George Abraham. One can
search the above customer by entering ‘Geo’ in the search string field.
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Cl142 - Customer Account Relationship Maintenance

Field Name Description
Customer Name [Display]

This field displays the name of the new primary customer.
ID [Display]

Customer IC

Delete

Customer type

Relationship

This field displays the ID of the customer.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. This
running number, unique to a customer across the system, is
generated after the system has identified the Customer IC and
Customer Category combination to be non-existent in the
system. This ID is used for searching and tracking the customer
in the system.

[Display]

This field displays the identification code of the customer.

A customer IC along with customer type is a unique method of customer
identification across the bank (covering all branches). Based on the
combination, the system can identify the customer as an existing
customer even when the customer opens a new account in another
branch. A social security number, passport number, birth certificate or
corporate registration can be used as a customer IC.

[Optional, Check Box]

Select the Delete check box, to delete an existing customer
relationship.

This will not be enabled if we are adding a new relationship to an
account.

[Display]

This field displays the IC type of the customer, based on the category to
which the customer belongs.

This is maintained in the Customer Type Maintenance (Fast Path:
CIMO08) option.

[Mandatory, Drop Down]

Select the customer’s relationship with the account from the drop-down
list.

Note: System should not allow to add relationship to minor
customer unless minor customer is linked to the guardian
relationship.

Click the Save button in Add Customer Relationship tab screen.

The system displays the Account Customer Relationship Details tab. Click the Ok

button.

9. The system displays the message "Record Modified...Authorization Pending..". Click the

Ok button.

10. The customer account relationship is added once the record is authorized.
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CHMZ21 - Account Status Maintenance

2.11. CHM21 - Account Status Maintenance

The status of a CASA can be modified using this option. The account status can be modified to
have any one of the following conditions:

Block the account
Remove the block
Disallow Debits

Disallow Credits

Allow debits with override
Allow credits with override
Allow debits

Allow credits

Reactivate Dormant Account

The Account Status Audit Trail Inquiry (Fast Path: BAM24) option allows the user to view the
various stages through which a CASA or a loan account may have progressed.

Definition Prerequisites

8051 - CASA Account Opening

Modes Available

Modify, Amend. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To modify the account status

1.

Type the fast path CHM21 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Status Maintenance.

The system displays the Account Status Maintenance screen.
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CHMZ21 - Account Status Maintenance

Account Status Maintenance

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

]

[] Add By Copy () Add| ) Modify, | Delete - Cancel @) Amend ) Authorize ) Inquiry or [0k ][ G ][ Gear

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the CASA account number for which you want to maintain the
account status.

Customer [Display]

Name This field displays the name of the customer who holds the CASA
account.

Currency [Display]

This field displays the currency assigned to the account at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Field Name

CHMZ21 - Account Status Maintenance

Description

Product Name

Branch

Current
Account
Status

Auto Debit
Freeze

Choice

Reason for
Status
Change

[Display]

This field displays the name assigned to the CASA product, as defined
at the product level.

This is the product under which the CASA account is opened.

[Display]

This field displays the home branch code and name where the CASA
account is opened.

[Display]
This field displays the current status of the account.

[Display]

This field is displayed if the account is marked as Auto debit freeze due
to NPA CRR..

[Mandatory, Drop-Down]
Select the new status for the account from the drop-down list.
The options are:

e Block the Account

e Disallow Debits

e Disallow Credits

e Remove the Block

e Allow Debits Override

e Allow Credits Override

e Allow Debits

e Allow Credits

e Reactivate Dormant Account

By default, this field displays the Block the Account option. System
should allow to change the status on the day of account opening.
Effectively, account can be moved from one status to other status.

[Mandatory, Drop-Down]

Select the reason for the change in the account status from the drop-
down list.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the choice of new status and the reason for the status change from the drop-down

list.

Note: If selected option is not allowed against that status then system would give an error
message “Invalid choice”.
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CHMZ21 - Account Status Maintenance

Account Status Maintenance

Status

EcY 7l x|

100000010211
| 101 - SAVINGS - NRO -
foosz WsoszBrn, FsRR2 TEST SECTOR 1 ... ]

Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
SYSTEM SY¥STEM 27/08/2012 14:29:45 Authorize '7

I™ add By Copy ¢ Add @@ Modify ¢= Delete ¢~ Cancel ¢~ Amend ¢ Authorize ¢= Inguiry UDF || ok || Close. || Clear

Click the Ok button.

The system displays the message "Record Modified... Authorization Pending.. ". Click the
OK button.

7. The account details are modified successfully once the record is authorized.

Note: The status of a CASA account can be modified using the Account Status Maintenance

option. If the record is modified using this option it has to be authorized through Account Master
Maintenance (Fast Path: CH021) option.
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2.12. SCMO08 - Account Level SC package Maintenance

This option can be used to effect a SC package change at account level. The account level SC
package maintained will override the product level SC package.

The system will check through relationship pricing framework if any service charge package i.e.
whether a scheme level SC package exists. In that case the account level SC package will not
come in to effect till the EOD of the expiry of benefit validity period. Scheme level SC package will
override all other packages for that account. After the expiry of the benefit validity period of the
scheme, the account level SC package (if any) will come into effect. Once the account level
package expires, the default product level SC package will become effective.

The user can modify the SC package and the expiry date at account level at anytime. When
specific expiry date is not required, the user can set maximum date in expiry date.

Definition Prerequisites
e 8051 - CASA Account Opening
e SCMO09-SC Product XRef Maintenance

Modes Available

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the
procedures of every mode, refer to Standard Maintenance Procedures.

To add account level SC package details

1. Type the fast path SCMO08 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Level SC package Maintenance.

2. The system displays the Account Level SC package Maintenance screen.
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SCMO08 - Account Level SC package Maintenance

Account Level SC package Maintenance

Account Level SC package Maintenance™ I% kB

 Account Details =

Account Nos Name:
Customer 1D Status:
Currency: Product:

Branch:

i Service Charge Package and SC details
Service Charge Package:

Expiry Date: 010171500
SC Fund Utilization Sequence:

Maxc At per cycle:

Min Amt per cycle:

Exclude Periodic Charges and Rewards From Interest Calculations:

4 3
Record Details
’;nput By

Authorized By Last Mnt, Date Last Mnk, Action Autharized

Add By Copy O Add ) Modify O Cancel ) Amend ) Authorize () Inquiry 1] [ clos= |[ clear |

Field Description

Field Name Description

Account Details

Account No [Mandatory, Numeric, 14]

Type the account number for which the SC package detail
has to be maintained.

Name [Display]

This field displays the name of the account holder.

Customer ID [Display]

This field displays the unique customer identification
number of the account holder.

Status [Display]

This field displays the status of the customer account.

Currency [Display]

This field displays the currency of the product under which
the customer account is opened.
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SCMO08 - Account Level SC package Maintenance

Field Name Description

Product [Display]
This field displays the product under which the customer
account is opened.

Branch [Display]

This field displays the branch code and name in which the
customer account is opened.

Service Charge Package and SC details

Service Charge Package

Expiry Date

SC Fund Utilization
Sequence

Max Amt per cycle

Min Amt per cycle

Exclude Periodic
Charges and Rewards
from Interest
Calculations

Click the Add button.

N o g w

[Mandatory, Pick List]

Select the SC package to be applied on the account from
the pick list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the expiry date for account level SC package from
the pick list.

The expiry date should be greater than or equal to the
current process date.

[Display]
This field displays the SC fund utilization sequence defined

at the product level. i.e. it is the sequence in which the
funds will be utilized for any SC application to the account.

[Mandatory, Numeric, 13, Two]

Type the maximum amount that can be levied on the
account during service charge capitalization cycle.
[Mandatory, Numeric, 13, Two]

Type the minimum amount that can be levied on the
account during service charge capitalization cycle. The
minimum amount per cycle can be maintained as zero.

[Optional, Check Box]

Select the Exclude Periodic Charges and Rewards from
Interest Calculations check box to calculate the interest on
the account for the available balance after deducting
periodic service charges from the current cycle.

Type the account number and press the <Tab> or <Enter> key.
Select the service charge package and expiry date from the pick list.
Select the SC fund utilization sequence from the drop down list

Type the minimum and maximum amount per cycle.
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Account Level SC package Maintenance

Account Level SC package Maintenance®

r Account Details -
Account MNo: 06039230000019 Mame: RAHUL
Customer 10 503923 Status:
Currency: Praduct:
Branich: [9999 ||Head office
i Service Charge Package and SC details
Service Charge Package: In ]
Expiry Date! sif1zizone |
5C Fund Litilization Sequence: BOSA
Max Amt per cycle: 999,999,999.00
Exclude Periodic Charges and Reveards fram Interest Calculations: ]
Pl L3
Record Details
’;nput By Authorized By Last Mrk. Date Last Mnk. Action Authorized
[J Add By Copy @ add ) Modify O cancel ) Amend ) Authorize () Inquiry [[ ok |[ cose || clear |

Click the Ok button.

The system displays the message "Record Added....Authorization Pending". Click the Ok

button.

10. The account level SC package is added once the record is authorized.
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2.13. CHMO0S8 - CBR Code Maintenance

This maintenance allows the bank to define user defined fields at the Current and Savings
Account level. Defining these categories facilitates the bank to generate exclusive MIS reports,
over and above the standard reports available within FLEXCUBE Retail. There is no processing
done by FLEXCUBE Retail using these codes and they are stored for reporting purposes only.

The CBR Code Maintenance option enables the user to link the accounts of customers to the
defined categories or CBR codes, for example Industry Code, Region, Sector, etc.

Definition Prerequisites
e BAO08O - CBR Pick Lists Maintenance8051 - CASA Account opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To add CBR codes

1. Type the fast path CHMO08 and click Go or navigate through the menus to Transaction
Processing > Account Transactions >CASA Account Transactions > Other
Transactions > CBR Code Maintenance.

2. The system displays the CBR Code Maintenance screen.

CBR Code Maintenance

CBR Code Maintenance™ '%) kB

Accour i o Customer Name :
Accour Ik Currenc, y - Branch Name

Account Status : ~ Product Mame : -

Label d Description Label Date

Record Details
’;nput By Authorized By Last Mrk. Date Last Mk, Action Authorized

Add By Copy ) add (O Madify (O Delete () Cancel () amend () Authorize (%) Inquiry [ [ close |[ clear |
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Field Description

Field Name

CHMO0S8 - CBR Code Maintenance

Description

Account Number

Account Currency

Account Status

Customer Name

Branch Name

Product Name

[Mandatory, Numeric, 14]

Type the CASA account number to which you want to assign
CBR codes.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values are defined and downloaded from the
FCC module.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]
This field displays the status of the Account.

[Display]
This field displays the short name of the primary account holder.

[Display]
This field displays the name of the home branch of the account.
[Display]

This field displays the name of the product.

3. Click the Add button.

4. Type the account number for which the CBR code is to be added and press the <Tab> or

<Enter> key.
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CBR Code Maintenance

CHMO0S8 - CBR Code Maintenance

CBR Code Maintenance ™ .% |7l = |
Account No Customer Mame : [
Account Currency : Branch Mame : [ |
Account Status : Product Name :
Label 1 Deseription | Latel Date
Promo Code - D1
LG Code D2
UDN (CPL) [=<]
Sub Segment [
LC Code DS
Statement Suppressi [
Cross-sell Div.Code o7
FCRA Regn. Nofcod [
Letter ho/Dake{cod_| 5]
Loan Classification D10
ALPHALZ3
Account Group Code
Passbook(Code 13)
Cod 14
Cod 15
FORM 60/61
Service Branch
Az
Priority Sector codel
Segment MIS Code
ALPHAZ4S -~
4 »
Record Details
’;nput By Authorized By Last Mnt. Date Lask Mnk. Action Authorized
[ add By capy @& add O Modify (O Delete (O Cancal () Amend O Inquiry [ [ ok [ close |[ s |

5. The Details tab displays the fields according to the data selected for the CASA account in
the User Defined Fields (Fast Path: UDF01) option and CBR Pick Lists Maintenance
(Fast Path: BA080) option in Definitions User's Manual.

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue". Click the Ok button.

8. The CBR code is added for the selected account number once the record is authorized.
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2.14. CHM55 - Group Definition Maintenance

This option is used for Notional Pooling® in customer accounts. A pool of accounts (belonging to
the same product, same currency and same or different branch) will be linked to form a group.
This group will have a suitable group code. Parent and member accounts will be added to the
group through the Group Accounts Maintenance (Fast Path: CHM24) option. Using this option,
you can maintain the group interest details and group balance details. Whenever a debit
transaction is posted to any of the accounts in the group, the transaction will be rejected, if the
group aggregate balance goes below the group minimum balance.

Following is an example of group accounts (Notional Pooling):

a. Account & withdraws Rp 200 Shadow Account
3 _//
b, Account B withdraws Rp.400 L //
FE ]
- i
0D Limit —> 100 30 600 300
Account Account Account Account Total
A B C D
Minimum Balance 400
Group Aggregate
itio 200 300 500 p Aggreg Balance 1100
Net Available Balance 700

(200) / (400) X
Executed because Net Available Not executed because exceeds OD
Balance is sufficient and ending limit though Net Available Balance is
balance is still within thie OD sufficient.

Limit.

900

Total Balance
Checks Net Available Balance first then the OD limit per Account
Net Available Balance ~ 500
(100) 200 300 500

Definition Prerequisites

Not Applicable

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

*This is the facility to group customer’s accounts for: a. Liquidity Management b.
Passing the transactions using the total group balance c. Interest Calculation on
the total group account balance d. Reduction of overdraft charges.
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To add group interest and group balance details

1. Type the fast path CHM55 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Group Definition Maintenance.

2. The system displays the Group Definition Maintenance screen.

Group Definition Maintenance

Group Definition Maintenance* ol 2H - |

Group Code : E] Group Name :

~ Group Interest Details
Interest Treatment :

Debit Balance Treatment :

Interest Tier Type : i v

Compensation Distribution Percentage : Minimum Compensation to Pay :

Agreement Start Date : 31/12/2007 Agreement Expiry Date : 31/12/2007
Interest Plan Code : Lead Days for Agreement Expiry Notice

- Group Balance Details
Group Balance : | Group OD Limit :

Group Minimum Balance : Net Available Balance :

Group Monthly Average Balance :

Last Date of Rate Change : 01/01/1800 Next Date of Rate Change : [g1/01/1800

I Record Details

| Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
Add By Copy O add O Modify O Delete (O Cancel (O amend (O Authorize (3) Inquiry 1 |[ Close |[ Clear |

Field Description

Field Name Description

Group Code [Mandatory, Numeric, 9]

Type the group code / pool agreement id under which the
customer accounts are to be grouped.

Group Name [Mandatory, Alphanumeric, 40]

Type the group name / pool description for the entered group
code.

Group Interest Details
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Description

Interest Treatment

Debit Balance
Treatment

[Mandatory, Drop-Down]
Select the interest treatment from the drop-down list.
The options are:

e Credit Interest to Parent Account: Total interest earned by
the group will be credited to the Lead / Parent Account.

e Distribute interest to member accounts: Total interest
earned by the group will be distributed to all the accounts
in the group.

Distribution of interest to all the accounts will be done by
using the following interest allocation formula:

Allocated Benefit Formula = Interest w/o pooling +
[(Individual Absolute Interest amount w/o Pooling * Pooling
Benefit ) / Total Absolute Interest amount w/o Pooling]
Pooling Benefit = Interest Amount with Pooling — Interest
without Pooling where: Interest Amount without Pooling is
the total interest accrued amount which can be debit or
credit interest at the account levels and Interest Amount
with Pooling is the group’s total .

Note: Amount is rounded up to the next whole number based on
the bank level rounding rules.

For more information on Interest Payment and Allocation, refer to
Example 01 provided at the end of the topic.

e Pool Benefit Credit to Parent Account: The interest
compensation amount will be credited to the parent
account using the formula defined. In addition, credit /
debit interest will be applied to the individual accounts as
per the respective rates and balances.

For more information on Pool Benefit Credit to Parent
Account, refer to Example 02 provided at the end of the
topic.

[Conditional, Drop-Down]

Select the debit balance treatment for the pool benefit to be
credited to the parent account from the drop-down list.

The options are:
e Include Debit Balances for Aggregation
e Exclude Debit Balances for Aggregation

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
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Description

Interest Tier Type

Compensation
Distribution
Percentage

Minimum
Compensation to
Pay

Agreement Start
Date

[Conditional, Drop-Down]
Select the interest tier type from the drop-down list.
Tier types are maintained for group interest calculation.
The options are:
e Cumulative: If this option is selected, the system calculates

the interest based on the interest rate of the tier in which
the entire account balance is maintained.

e Incremental: If this option is selected, the system
segregates the account balance in different tiers and
calculates the interest based on the interest rates
maintained in the respective tiers.

This field is enabled only if the Distribute interest to member
accounts option is selected in the Interest Treatment field.

This field is selected as Cumulative and disabled if the Pool
Benefit Credit to Parent Account option is selected in the Interest
Treatment drop-down list.

[Conditional, Numeric, Three]

Type the percentage of compensation to be credited to the parent
account.

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
[Conditional, Numeric, 15]

Type the minimum compensation amount.

If the final compensation amount is less than the amount
specified in this field, no compensation will be paid.

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.

[Display]
This field displays the agreement start date.

By default, the system displays the current process date, when
the Pool Benefit Credit to Parent Account or Distribute interest to
member accounts option is selected in the Interest Treatment
drop-down list.
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Field Name Description

Agreement Expiry [Conditional, Pick List, dd/mm/yyyy]

Date Select the agreement end date.

This is the effective end date for the daily aggregation of group
balance.

By default, system displays the current process date.

The date in this field should be greater than or equal to the
current process date or the agreement start date.

This field is disabled if the Credit Interest to Parent Account option
is selected in the Interest Treatment drop-down list.

Interest Plan Code [Conditional, Pick List]

Select the interest plan code (credit / debit interest rate)from the
pick list.

The debit interest will be non-tiered based and the credit interest
will be tiered based. The interest tier plans are defined in the
Interest Tier Maintenance (Fast Path: CHMO02) option.

The interest rate plan attached in the group definition should have
the same index period for all the credit interest indexes in tier
based plan. The index period is defined in the Interest Index
Maintenance (Fast Path: BAM12) option.

This field is disabled if the Credit Interest to Parent Account option
is selected in the Interest Treatment drop-down list.

Lead Days for [Conditional, Numeric, Three]
Agreement Expiry

Notice Type the number of days before which the agreement expiry

notice has to be sent to the client.

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
Group Balance Details

Group Balance [Display]
This field displays the available balance for the member as well
as lead or parent account.

Group OD Limit [Display]
This field displays the OD limit in the member as well as lead or
parent account.

Group Minimum [Conditional, Numeric, 13, Two]

Balance Type the minimum balance to be maintained by the group.

During debit transactions, the system will validate the transaction
based on this value.

This field is disabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
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Field Name Description
Net Available [Display]
Balance

Group Monthly
Average Balance

Last Date of Rate
Change

Next Date of Rate
Change

This field displays the net available balance.

Net Available Balance = Group Aggregate balance — Group
Minimum Balance

[Conditional, Numeric, 13, Two]

Type the group average balance.

The groups' monthly average balance is validated with the
defined average balance of the group.

If the average balance is not maintained then the service charge
will be applied to the lead or parent account.

This field is disabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.

[Display]
This field displays the last date of rate change in the group credit
interest.

By default, the system defaults the agreement start date as the
last date of rate change.

[Display]

This field displays the next date of rate change for the group
credit interest.

This will be the last date of rate change + account re-pricing
frequency.

3. Enter the group code and group name.

4. Enter the relevant group interest and group balance details.
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Group Definition Maintenance

Group Definition Maintenance™® ‘% 7] ﬂ

Group Code : 3'{;,5’ Group Mame : |group test

[ Group Interest Details
Interest Treatment : | Pool Benefit Credit to Parent Account v

Debit Balance Treatment : | Exclude Debit Balances for Agaregation v

Interest Tier Type :
——

Compensation Distribution Percentage : | 25| Minimum Compensation to Pay :
Agreement Start Date : !31 j01/2008 J Agreement Expiry Date : |31/01/2008
Interest Plan Code : [119 ] B “ieadDaystorAmeement Exphy hictices: [

Group Balance Details

Group Balance : l ‘ Group OD Limit : [ ]

Group Minimum Balance : | MetavailableBalance: |

Group Monthly Average Balance :

Last Date of Rate Change : ‘4[,} jotj1eo0 | Mext Date of Rate Change : [ 101/1800 J

- Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Jadd By Copy ® add O Modify O Delete O Cancel O amend O Authorize O Inquiry ][ ok J[ Glese |[ clear |

5. Click the Ok button.

The system displays the message "Record Added...Authorization Pending..". Click the OK
button.

7. The group interest and group balance details are added once the record is authorized.
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Example 01: Interest Payment and Allocation Formula
Interest without Pooling

Bank rates Applicable
Credit Interest — 3%
Debit Interest — 8%

Account Credit Balance of the Interest Total Interest
Account Calculated

Account 15+ (24)+6+(8) =

1 500 15 (11)

éccount (300) (24)

g\ccount 200 6

ﬁ\ccount (100) )

Interest with Pooling before Allocation

Account Credit Balance of Group Balance Interest Calculated on
the Account Group Balance
fccoum 500 500+ (300)+ 200 9.00
+(100)= 300
éccount (300)
éccount 200
ﬁccount (100)

Allocated Benefit Formula = Interest w/o pooling + [(Individual Absolute Interest amount w/o

Pooling * Pooling Benefit ) / Total Absolute Interest amount w/o Pooling]

Account 1 =15 + (15 * 20) / 53 = = 20.66

Account 2 = (24) + (24 * 20) / 53 = (14.94)

Account 3 = 6+(6*20)/53 =8.26

Account 4 = (8) +(8*20)/53 = (4.98)
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Example 02: For Pool Benefit Credit to Parent Account

Cr. Int. Individual Alc 5.00% | | [ | | [
Dr. Int. Indivi Alc 20.00% |Agreement A - C: idering Credit and Debit Balances while ing Daily Pool Aggregate Balance
Agg. Cr. Int Rate 10.00%
Agg. Dr. Int Rate 20.00%
Compensation Dist.
% 75.00%
A B c C{A+B)
Int on Pool |
Date Daily Balances DailyPool Bal Daily Individual Fixed Crint | Total Cr. Int | Daily Individual Fixed Dr Int | Total Dr. Int C il
Account! | Accountlil Account | Account Il Account I+l | Account ] Accountll | Account I+l | Account I+
1-Jan-08 10000 -20000 -10000 1.37 0.00 1.37 0.00 -11.11 -11.11 -5.56 419
2-Jan-08 -3156 20000 16844 0.00 274 274 75 0.00 -1.75 461 363
3-Jan-08 20000 -5000 15000 274 0.00 274 0.00 -2.78 -2.78 411 415
4-Jan-08 -2000 20000 18000 0.00 274 274 =111 0.00 -1.11 493 3.30
5-Jan-08 30000 -5000 25000 4.11 0.00 411 0.00 -2.78 -2.78 6.85 5.52
6-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
7-Jan-08 23000 -5000 18000 3.15 0.00 315 0.00 278 278 493 4.56
8-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 4.93 3.30
9-Jan-08 18000 -25000 -7000 247 0.00 247 0.00 -13.89 -13.89 -3.89 753
10-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 330
11-Jan-08 16000 -5000 11000 219 0.00 219 0.00 -2.78 -2.78 3.01 13.60
12-Jan-08 -2000 20000 18000 0.00 274 274 =111 0.00 111 493 3.30
13-Jan-08 11000 -5000 6000 1.51 0.00 1.51 0.00 -2.78 -2.78 1.64 291
14-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
15-Jan-08 9000 -5000 4000 123 0.00 123 0.00 278 278 1.10 264
16-Jan-08 -2000 -15000 -17000 0.00 0.00 0.00 -1.11 -8.33 -9.44 -9.44 0.00
17-Jan-08 7500 -5000 2500 1.03 0.00 1.03 0.00 278 278 0.68 244
18-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
19-Jan-08 10000 -5000 5000 1.37 0.00 137 0.00 -2.78 -2.78 1.37 278
20-Jan-08 -2150 20000 17850 0.00 274 274 -119 0.00 -1.19 489 335
21-Jan-08 10000 -4000 6000 1.37 0.00 137 0.00 222 222 1.64 2.50
22-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 111 4.93 3.30
23-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 278 278 137 278
24-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 =11 4.93 3.30
25-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 -2.78 137 278
26-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
27-Jan-08 10000 -5000 5000 1.37 0.00 137 0.00 278 -2.78 1.37 278
28-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
29-Jan-08 10000 -5000 5000 1.37 0.00 137 0.00 -2.78 -278 1.37 2.78
30-Jan-08 -2000 21500 19500 0.00 295 295 -1.11 0.00 -1.11 534 351
31-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -278 -2.78 1.37 278
Mth Totals 183194 152500 335694 29.38 38.56 67.945205 -17.39 -71.67 -89.06 91.97 103.51
Actual Compensation to be paid: 77.63
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2.15. CHM24 - Group Accounts Maintenance

Using the Group Definition Maintenance (Fast Path: CHM55) option the group codes are
created. After this, you can group together multiple accounts under a single parent account using
the Group Accounts Maintenance option. The first account in the group is specified as a
lead/parent account. Once the parent account is defined, you can define the member accounts of
the group. Product code of the member accounts should be same as of the parent account. The
member and parent accounts in the group can belong to the same or different branch but should
be in same currency. The member and parent accounts in the group can belong to the same or a
different customer id. All CASA accounts to be grouped should have the same characteristics for
interest accrual basis, Accrual Frequency and Interest Capitalization frequency at their individual
account levels.

On exclusion of an account from the group, the interest accrued up to the date of exclusion is
capitalized to the parent and all the members of the group (based on the set up) and that accrued
after the date, are separately accounted for the excluded account. For the accounts that are still
in the group, interest is accounted on the basis of the balances of the existing accounts in the
group and is capitalized to the parent or the member accounts based on the set up. The interest
compensation amount will be paid out to the parent account on the date of exclusion of any
account from the pool.

On inclusion of an account in the group, the interest accrued up to the date of inclusion is
capitalized to the account on the same day EOD and later, the balances of this account become
a part of the group balance. The further interest processing is done based on the parameters
applicable for the group, on the date of capitalization. The compensation amount will be paid to
the parent account only at end of month.

Any member account from the group can be delinked. But it is not possible to delink a parent
account unless all the member accounts have been delinked from the group. Product transfer of
accounts will not be allowed as long as the account is in the group. You will have to delink the
account from the group, and does the product transfer.

If an account is part of a group, the system disallows its closure. So, to close an account it must
be first removed from the group.

The roles of the accounts within the group are:
e Member
e Parent
e Ex-Member

¢ Not a Member

Definition Prerequisites
e CHM55 - Group Definition Maintenance
e 8053 - Customer Addition

Modes Available

Add, Delete, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To add multiple accounts under a parent group

1. Type the fast path CHM24 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Group Accounts Maintenance.
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2. The system displays the Group Accounts Maintenance screen.

Group Accounts Maintenance

Group Accounts Maintenance™® % | 7l % |
Group Code: = Description:
[Tnquiry [
Account No Account Title Role Effective Date Leaving Date Available Balance OD Limit Amount:
o o
[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O add O Delete ® Inquiry [ |[ close || clear |

Field Description

Field Name Description

Group Code [Mandatory, Pick List]

Select the group code, for which the parent and member
accounts are to be grouped, from the pick list.

Description [Display]

This field displays the description of the group code selected in
the corresponding field.

3. Click the Add button.

4. Select the group code from the pick list to select an existing group.
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Group Accounts Maintenance

Group Accounts Maintenance™ % [ 7] n
Group Code: |1 Description: |1
1 |[addjpelete |
Accounthor [ | Account Title: | ]
Role:

Record Details
;}nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Jadd By Copy ®add O Delete rice) At O Inquiry = | |[ close || clear |

5. Enter the required information in the Add/Delete tab.
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Add/ Delete

Group Accounts Maintenance™® ecl 70 % |

Group Code: |1 Description:  [1

|[ Addjpelete |

Account No: 01000000239360 Account Title: | JOHN W MARSHAL
Role: Member v

Date of Joining: [ 1570472008

[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Jadd By Copy © add O Delete O Inquiry ][ ok [ close |[ clear |

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA account number which is to be added to the
group.

Account Title [Display]

This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

The customer short name can be changed through the IC No -
Short Name Change (Fast Path: 7101) option.
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Field Name Description

Role [Mandatory, Drop-Down]

Select the role of the account within the group from the drop-
down list.

The options are:
e Member
e Parent
e Ex-Member
e Not a Member

The role of the first account added to the new group has to be
specified as Parent.

Date of Joining [Display]

This field displays the date on which the account was added to
the group.

The system, by default, displays the current date as the date of
joining.
6. Click the Ok button.

7. The system displays the message "Authorization required. Do You Want to continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
9. Enter the relevant information and click the Grant button.

10. The system displays the message "The record has been added..Press (ENTER) to
continue". Click the Ok button.

11. The multiple accounts are added under a parent group successfully once the record is
authorized.

To view the various account groups
1. Click the Inquire button.
2. Enter the relevant group code and press the <Tab> or <Enter> key.

3. The system displays the group account details in the Inquire tab.
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Group Accounts Maintenance ‘% u ﬂ
Group Code: [1 Description: |1
Inquire
AccountNo | Account Title Role Date|Leaving Date| Avail nce| 0D Limit Amount|
000000041095 THOMASMATHEW| Parent]  20/03/2008| 01/01/1800] 8.12 0.00
000000039206/ THOMASMAT! b 20/03/2008| _01/01/1800 5,000.00] 0.00]
000000041111] SHELLYMATHEW| Member| _ 20/03/2008|__01/01/1800] 0.00 0.00
000000039206 THOMASMATHEW| Member|  20/03/2008|__01/01/1800) 5,000.00, 0.00
000000041103|__ABHAVPRATAP) Member|  20/03/2008|__01/01/1800] 0.00 0.00
000000039206| THOMASMATHEW| En-Member]  20/03/2008| 01/01/1800 5,000.00 0.00]
[ Record Details
| Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
Add By Copy O add O Delete ® Inquiry 10 [ coss [ ‘cesr |
Field Description
Column Name Description
Account No [Display]

Account

Role

Title

Effective Date

This column displays the account number of the customer.

[Display]

This column displays the title of the account.

[Display]

This column displays the role of the account within the group.
The options are:

e Member

e Parent

e Ex-Member

e Not a Member

[Display]

This column displays the date on which the account is linked to
the group.
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Column Name Description

Leaving Date [Display]
This column displays the date on which the account is de-linked.

Available Balance [Display]
This column displays the available balance.

OD Limit Amount [Display]
This column displays the overdraft limit amount.

4. Click the Close button.

135 ORACLE



BA437 - Account Memo Maintenance

2.16. BA437 - Account Memo Maintenance

You can maintain memos for accounts using this option. For any CASA, Loan or TD account a
memo can be attached, which will be displayed to the teller when any transaction is done against
the account in the branch.

A memo can be a reminder about important actions that have taken place on the account.

In case the primary customer of the account has a memo linked (customer level memo), then
both the customer memo and account memo will be displayed in a concatenated fashion.

Sometimes multiple memos are required for the same customer. The memos are of two types:
high level and low level. There is a maximum limit of 5 memos for each customer out of which
four memos are active memos and one is an internal memo.

If a low level memo is encountered during transaction, authorization is not required for it. A high
level memo requires authorization. The transaction will proceed only if the authorizer overrides
any high level memo. This is applicable for both account level as well as customer level memo.
However system will not validate the existence of memo in case of batch upload.

Definition Prerequisites
e Availability of CASA/LOAN/TD account for the customer
e BAMA40 - Reason Codes

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the
procedures of every mode, refer to Standard Maintenance Procedures.

To add a memo to an account

1. Type the fast path BA437 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others> Account Memo Maintenance.

2. The system displays the Account Memo Maintenance screen.
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Account Memo Maintenance

- Account Information -
Account No : Short Name :

Memo Number:

-Memo Details
Severity | v
Reason for Memo : v

Start Date: 06/06/2015 |1 End Date: 31/12/2099

Memo Text :

[ Record Details
| Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized

[Jadd By Copy ® add O Modify O Delete O Cancel O authorize O Inquiry | ][ close [ clear |

Field Description

Field Name Description

Account Information

Account No [Mandatory, Numeric, 14]
Type the valid account number.

Short Name [Display]

This field displays the short name of the primary customer of the
account.

The short name of the primary customer is defaulted from the
Customer Addition option.
Memo Number [Display]

This field display serial number of the memo and is auto-
generated at the time of memo addition.

This field is disabled in the Add mode. For all the other modes,
this field is mandatory.

Memo Details
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Description

Severity

Reason For Memo

Start Date

End Date

Memo Text

[Mandatory, Drop-Down]
Select the appropriate severity level from the drop-down list.
A memo can be sent with two types of severity levels.
The options are:
e High

e Low

[Mandatory, Drop-Down]

Select the reason for the memo from the drop-down menu. The
reasons are maintained in Reasons Code Maintenance (Fast Path:
BAMA40) option.

The reason for memo drop-down displays the reason code along
with the reason description and defaulted to MISC reasons.
[Mandatory, Pick List, dd/mm/yyyy]

Select the date from which the memo will be in effect from the
pick list.

The start date should not be less than the system date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the date from which the memo will not be in affect from the
pick list.

The end date must be greater than or equal to the start date.

In Add mode the end date will be defaulted to 31/12/2099. The
user will have the option to change the end date of memo
maintenance.

[Mandatory, Alphanumeric, 254]

Type the message that will appear on the screen when the
account is accessed.

3. Click the Add button.

4. Enter the account number, for which the memo is to be added.

5. Enter the memo details like the severity, the reason, the date and the text of the memo.
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Account Memo Maintenance

[ Account Information

Memo Number: | |

 Memo Details

Severity : [HIGH v

Reason for Memo i | 100-F2F: MIGRATOIN he
Start Date: osfojzots |fi] EndDate:  [31/12/2099
Mermo Text : }rteéf |

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Jadd By Copy ® add O Maodify O Delete O Cancel O authorize O Inquiry ][ ok ][ close ][ clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending". Click the OK
button.

8. The memo is attached to the account after the record is authorized.
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2.17. CHM38 - Inward Direct Debit Maintenance

The Inward Direct Debit Maintenance option allows the bank to accept a mandate or an
authorization from the customer, i.e., the CASA account holder, for the ECS Utility Bill Payment
facility.

The ECS Utility Bill Payment facility enables the customers to pay their Telephone, Electricity
and such other utility services bills directly through their CASA accounts. The bank will simply
debit the CASA accounts of the customers who have set up Inward Direct Debit instructions and
make the bill payments to the respective utility providers.

To understand the operational flow of this transaction a typical scenario is discussed.
What the Customer needs to do:

e Customer A wishes to pay his telephone bill to the Telephone Company directly through
his CASA account.

e He gives an authority letter to the bank to debit his CASA account at a certain time interval,
say every month.

e He also provides other details such as his consumer number, the maximum amount above
which the account should not debited, etc. The customer can determine the maximum
amount based on the expected average bill amount.

e He also specifies an expiry period, at the end of which the bank should not pay his bills
through his account, until further notice.

What the bank user does:
e The user invokes the Inward Direct Debit Maintenance screen.

e Enters all the details such as account to be debited, consumer number, maximum amount
that can be paid to the Telephone Company, at what time interval the account is to be
debited and the expiry period for the Inward Direct Debit instruction.

e Depending on the utility company to which payments have to be made the bank can
specify and select the clearing house.

The process:

e Once the customer issues the Inward Direct Debit instruction, the bank will debit his
account at the defined time interval, for the bill amount.

e The bank will make an outward payment to the Telephone Company.
e The outward payment will be routed through the Clearing house.

If the service provider details are not maintained through the Company Master Maintenance (Fast
Path: BAM81) option, the registration cannot be done in this option.
Definition Prerequisites

e BAMBSL1 -Company Master Maintenance

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

140 ORACLE



To add an inward direct debit account

CHMS38 - Inward Direct Debit Maintenance

1. Type the fast path CHM38 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Inward Direct Debit Maintenance.

2. The system displays the Inward Direct Debit Maintenance screen.

Inward Direct Debit Maintenance

Inward Direct Debit Maintenance™ =cl 2l x |
~ Account Details -
Account Number : Consumer NamefAccount Name © =
Originator Code : Consumer Ref.Number/Subscriber's 1D :
Originator Narne : Subscriber's Name :
- IDD Details E—
Instruction Serial No. : Maximum Amount : 9,999,999,999,999.99
Instruction Start Date : 0170171800 Instruction End Date : 0170171800
Frequency : oy -
Company Details
Biling Company Receipt Date : 010171800 Financial Institution Receipt Date : [otjo11800
Biling Company Receipt Time : 00:00:00 Financial Institution Receipt Time : [o0:00:00
Billing Company Receipt No. : Financial Institution Receipt No. :
Financial Institution Process Result Code © Registration Reconciliation Status Code :
Channel ID : Process Result Code in Biling Company :
Biling Company Id : [ Identification Result : 1
[ Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O add O Modify O Delete O Cancel O Amend O Authorize () Inquiry 1[ ][ close ][ clear
Field Description
Field Name Description
Account Details
Account Number [Mandatory, Numeric, 14]

Type the CASA account number for which the inward direct
debit instruction is to be applied.

Consumer Name / [Display]
Account Name

CASA account.

This field displays the name of the customer who holds the
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Field Name

CHMS38 - Inward Direct Debit Maintenance

Description

Originator Code

Consumer Ref.
Number /
Subscriber's ID

Originator Name

Subscriber's Name

IDD Details

Instruction Serial No.

Maximum Amount

Instruction Start Date

Instruction End Date

[Mandatory, Pick List]

Select the originator code from the pick list.

The originator code is the clearing house code. The clearing
house code is selected depending on the utility service provider
with whom the account holder has to settle the dues.
[Mandatory, Numeric, 40]

Type the consumer reference number or the subscriber ID.

This is a unique identification number assigned to the account
holder, by the utility service provider.

[Display]
This field displays the name of the originator.

[Mandatory, Alphanumeric, 50]
Type the name of the person who owns the contract.
This person can be different from the person who pays the bill.

[Display]

This field displays the IDD instruction number.

Multiple IDD instructions can be attached to the account for the
purpose of payment of utility bills.

[Mandatory, Numeric, 13, Two]

Type the maximum amount for which the CASA account can be
debited.

The system will reject the inward direct debit instruction if the
amount is more than the specified amount.

[Mandatory, Pick List, dd/mm/yyyy]

Select the IDD instruction start date from the pick list.

By default, the system displays the current date as the
instruction start date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the IDD instruction expiry date from the pick list.
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Field Name

CHMS38 - Inward Direct Debit Maintenance

Description

Frequency

Company Details

Billing Company
Receipt Date

Financial Institution
Receipt Date

Billing Company
Receipt Time

Financial Institution
Receipt Time

Billing Company
Receipt No.

Financial Institution
Receipt No.

Financial Institution
Process Result Code

Registration
Reconciliation Status
Code

[Display]
This field displays the frequency at which the IDD instructions
should be carried out.

The options are:
e Daily
e Weekly
o FortNightly
e Monthly
e Bi-Monthly
e Quarterly
o Half-Yearly
e Yearly

[Optional, Pick List, dd/mm/yyyy]

Select the date on which the receipt is received by the billing
company from the pick list.

[Display]

This field displays the date on which the receipt is received by
the financial institution.

[Optional, hh:mm:ss]

Type the time at which the receipt is received by the billing
company.

[Display]

This field displays the time at which the receipt is received by
the financial institution.

[Optional, Numeric, 40]

Type the receipt number generated by the billing company.

[Display]

This field displays the receipt number generated by the
financial institution.

[Optional, Numeric, 40]

Type the process result code of the financial institution.

[Display]

This field displays the status code of the reconciliation
registration.
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Field Name

CHMS38 - Inward Direct Debit Maintenance

Description

Channel ID

Process Result Code
in Billing Company

Billing Company Id

Identification Result

o g &~ w

N

[Display]

This field displays the unique identification of the channel by
which the billing company will login.

[Optional, Alphanumeric, 40]

Type the process result code of the billing company.

[Optional, Alphanumeric, 40]
Type the unique identification number of the billing company.

[Optional, Alphanumeric, 40]
Type the identification result of the billing company.

Click the Add button.
Enter the account number and press the <Tab> or <Enter> key.
Select the originator code from the pick list.

Enter the consumer reference number / subscriber ID, the subscriber name and the
maximum amount.

Select the instruction start date and end date from the pick list.

8. Enter the consumer reference number, the maximum amount, and the instruction start
date and the end date.
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CHMS38 - Inward Direct Debit Maintenance

Inward Direct Debit Maintenance

Inward Direct Debit Maintenance™ ol 7l = |

[ Account Details =
Account Number : (0100000024360 1
Originator Code : || | )

Originator Name :  [TgsT |

Consumer NamefAccount Name : 1 L0 |

Consumer Ref.Number/Subscriber's ID : 25689 |

Subscriber's Mame : [ ]

- IDD Details
Instruction Serial No. : } i

EEo

Maximum Amount : 1 ‘

[ojorjzo10 |

50,000,000.00
Instruction Start Date : Instruction End Date :

Frequency :

[ Company Details
Biling Company Receipt Date :

[o1jo1/z000 |8

Financial Institution Receipt Date :

[s0/08j2009 |
Biling Companty Receipt Time : [2:00:00 Financial Institution Receipt Time : [01:08:27

Biling Companty Receipt No. ] Financial Institution Receipt No. : [21

Financial Institution Process Result Code : [,’2’57‘ Reaistration Reconciliation Status Code :

Channel ID : Process Result Code in Biling Company : \g’s's ]

Biling Company Id : [sss Identification Result : 1

Record Details
‘;nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[Jadd By Copy & add O Modify O Delete (O Cancel O amend O Authorize () Inquiry ][ ok |[ close |[ clear

9. Click the Ok button.

10. The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue". Click the Ok button.

11. The inward direct debit details are added successfully once the record is authorized.
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CHO70 - Accident Reason Code Maintenance

2.18. CHO70 - Accident Reason Code Maintenance

The bank requires a record of certain events like loss of pass book, chops, seal, etc., of
customers which are termed as accident reason codes and based on these restrictions placed on
the account for the kind of transactions that can be performed. For example, when the customer
loses his chops or seal, no transaction can be performed from the branch, while the account can
be accessed from the channels.

For a loan account, the bank imposes the reason code on the corresponding CASA account.

The bank requires this option to record these reason codes and also impose the account related
restrictions associated with a particular reason code.

For inward clearing and outward clearing activities, the accident reason codes are not validated,
i.e., both the activities will go through as usual.

Definition Prerequisites
e Existence of Customer Account

e 7030 - Passbook Issue/Lost Maintenance

Modes Available

Modify, Amend, Authorize, Inquiry. For more information on the procedures of every mode, refer
to Standard Maintenance Procedures.

To add accident reason codes

1. Type the fast path CHO70 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Accident Reason Code Maintenance.

2. The system displays the Accident Reason Code Maintenance screen.
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CHO70 - Accident Reason Code Maintenance

Accident Reason Code Maintenance

Accident Reason Code Maintenance™® 5 KEH

Account Number :

Customer Name :

Seal Lost
Chop lost

Passbook Lost

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O Modify © Amend O Autharize & Inquiry [ [ Close [ clear ]

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]

Type the account number for which the accident reason code
needs to be added.

Customer Name [Display]
This field displays the name of the account holder.

Seal Lost [Optional, Check Box]

Select the Seal Lost check box to restrict all transactions from the
teller including FCC, GL Voucher Entry but permit transaction
through GEFU file upload and through automatic channels.

Chop Lost [Optional, Check Box]

Select the Chop Lost check box to restrict all transactions from
the teller including FCC, GL Voucher Entry but permit transaction
through GEFU file upload and through automatic channels.
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CHO70 - Accident Reason Code Maintenance

Field Name Description

Passbook Lost [Optional, Check Box]

Select the Passbook Lost check box to restrict all transactions
from the teller including FCC, GL Voucher Entry but permit
transaction through GEFU file upload and through automatic
channels.

Passbook lost status can be marked either from the Accident
Reason Code Maintenance option or from Passbhook Issue/Lost
Maintenance option. In both cases the passbook lost status in the
Account Master will be updated.

3. Click the Modify button.
4. Enter the account number and press the <Tab> or <Enter> key.

5. Select the appropriate check box.

Accident Reason Code Maintenance

Accident Reason Code Maintenance™ =CY 7l = |

Account Number : 60000000714840
Customer Name :

Seal Lost
[ chop lost

Passbook Lost

- Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
|

| TSRINIYASAN TSRINIVASAN 12/11/2008 13:39:28 Authorize

Add By Copy & Modify © amend O authorize O Inquiry [ N[ ok [ Close ][ clear |

6. Click the Ok button.

7. The system displays the message "Record Modified...Authorization Pending..". Click the
OK button.

8. The accident reason codes are modified once the record is authorized.
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BAMOG - Direct Debit Registration

2.19. BAMOG - Direct Debit Registration

Using this option, the customer mandates for direct debits through CASA accounts/ credit cards
can be registered. You can cancel the direct debit mandate by modifying the status of the
mandate to Cancel. Oracle FLEXCUBE supports this maintenance through the GEFU upload
option.

Definition Prerequisites
e BAMOS - Billing Master Maintenance
e 8051 - CASA Account Opening

e Existence of credit card account numbers for mandate registration

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add direct debit registration details

1. Type the fast path BAMO06 and click Go or navigate through the menus to Global
Definitions > Master > Direct Debit Registration.

2. The system displays the Direct Debit Registration screen.

Direct Debit Registration (CASA)

Direct Debit Registration™ ol 7 |

@ casa O Credit Card

Account Details :
Casa Account :
Account Number : | [

|Business Acquirer ID

Mandate Number : E]
Beneficiary Code : Beneficiary Name :

Payer Legal Code : ] Service Recipient Number :

Mandate Details :
Instruction Serial No. : Transfer Limit : | 0.00

validity Start Date : 31/12/2007 Walidity End Date :
Mandate:Status's Reference to Additional Terms & Condition Document :

Mandate Accepted by Telephone : Extension Number :

’* Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

O add O Modify O Delete O Cancel O Amend O Authorize (&) Inquiry 1[ ][ close |[ clear |
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Field Description

Field Name

BAMOG - Direct Debit Registration

Description

CASA

Account Details

Casa Account

[Optional, Radio Button]

Click CASA for registration of mandates for direct debits through
CASA.

The following fields are enabled if the CASA option is selected.

Account Number

Business Acquirer
Id

[Mandatory, Numeric, 14]
Type the payer's account number.
The account holder's hame is displayed in the adjacent field.

[Mandatory, Pick List]

Select the business acquirer ID to capture the business acquirer
information for the particular transaction from the pick list.

By default, the system displays the Id of the teller who has logged
in. The pick list contains the list of users linked to the system.

Direct Debit Registration (Credit Card)

Direct Debit Registration™

o) 7l * |
O casa @ Credit Card
Account Details : -
Credit Card :
Card Account IBAN Number : )
Customer Name : i
Card Account Currency :
Mandate Number : )]
Beneficiary Code : Beneficiary Name :
Payer Legal Code : Service Recipient Number :
Mandate Details :
Instruction Serial Mo. : |~ Transfer Limit :
validity Start Date : (2910212008 validity End Date :
Mandate Status : Reference to Additional Terms & Condition Document :
Mandate Accepted by Telephone : EXteTRlaNGbAT:
- Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
© add O Modify O Delete O Cancel O Amend O Authorize & Inquiry [ [ Glose ][ clear |

150 ORACLE



BAMOG - Direct Debit Registration

Field Description

Field Name Description

Credit Card [Optional, Radio Button]

Click Credit Card for registration of mandates for direct debits
through credit cards.

Account Details

Credit Card

The following fields are enabled if the Credit Card option is selected.

Card Account IBAN  [Mandatory, Numeric, 20]

Number Type the card IBAN* number.
After entering this value, click the Validate button for system
validations.

Customer Name [Display]
This field displays the name of the credit card holder.

Card Account [Display]

Currency

This field displays the currency of the credit card account.
The following fields are enabled for both CASA and Credit Card option.

Field Description

Field Name Description

Mandate Number [Display]
This field displays the mandate number generated by the system.
This number is unique for each beneficiary agreement and
account number.

Beneficiary Code [Mandatory, Pick List]

Select the beneficiary code for which the direct debit registration
is to be done from the pick list.

The beneficiary codes are defined in the Billing Master
Maintenance (Fast Path: BAMO5) option.

The beneficiary codes for which the At the Beneficiary Office
option is selected from the Mandate Acceptance drop-down list will
not be available in the pick list.

Beneficiary Name [Display]

This field displays the name of the beneficiary based on the
beneficiary code selected in the corresponding field.

*(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Field Name

BAMOG - Direct Debit Registration

Description

Payer Legal Code

Service Recipient
Number

Mandate Details

Instruction Serial
No

Transfer Limit

Validity Start Date

Validity End Date

[Mandatory, Numeric, 20]

Type the payer's legal code.

By default, the system displays the customer IC of the CASA
account customer or credit card holder for the Credit card
account.

[Mandatory, Alphanumeric, 21]

Type the service recipient number for the mandate.

Based on the Service Recipient Type defined in the Billing Master
Maintenance (Fast Path: BAMO5) option, the system provides a
help message as to what value can be accepted for service
recipient number.

For example, if "National ID" is defined, the system displays a
help message to accept the National ID of the customer.

After entering this value, click the Validate button for system
validations.

[Display]

This field displays the instruction serial number.

The number is incremented based on the number of mandates
maintained for the same account.

[Mandatory, Numeric, Nine]

Type the upper transfer limit.

Any mandate received for an amount greater than the specified
amount will be rejected.

The default value is zero. If the value maintained is zero, no
amount restriction is applicable.
[Mandatory, Pick List, dd/mm/yyyy]

Select the validity start date for direct debit mandate from the pick
list.

By default, the field displays the current date. It can be a current
date or a future date.
[Mandatory, Pick List, dd/mm/yyyy]

Select the validity end date for direct debit mandate from the pick
list.

End date has to be greater than the validity start date.
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Field Name

BAMOG - Direct Debit Registration

Description

Mandate Status

Reference to
Additional Terms
&Condition
Document

Mandate Accepted
by Telephone

Extension Number

© N o o~ @

[Display]

This field displays the mandate status.

By default, this field displays the value as 'Wait'.

For more information, please refer to the Mandate Status
Modification Allowed table provided at the end of this chapter.
[Display]

This check box indicates whether additional set of agreement
documents are to be provided to the payer or not.

The system displays the value based on the maintenance done
in the Billing Master Maintenance (Fast Path: BAMO5) option.
[Optional, Check Box]

Select the Mandate Accepted by Telephone check box to indicate
that the user belongs to the Call centre branch.

[Conditional, Numeric, Four]

Type the extension number of the call centre user.

This field is enabled if the Mandate Accepted by Telephone check
box is selected.

Click the Add button.

Click on CASA or Credit Card option.

Enter the CASA account number or credit card number.
Select the beneficiary code from the pick list.

Enter the service recipient number.

Enter the mandate details.
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BAMOG - Direct Debit Registration

Direct Debit Registration

Direct Debit Registration™ =Cy 7l = |
Account Details :
Casa Account :
Account Number :|60000000006124 SURYACHANDRATARE
iEn.usmess Acquirer ID : [API_SUPER (8]
Mandate Number :  [gopoo01406
Beneficiary Code : 1 Beneficiary Name : |[erOP-02.1.1.8051.4
Payer Legal Code :  [cusTIC Service Recipient Number :[123456789012345678901 |
Mandate Details :
Instruction Serial No. : [2 Transfer Limit : 2.00
validiy Start Date : 1570172008 Validity End Date : 15/02/2008
MEfste Starls Reference to Additional Terms & Condition Document :
Mandate Accepted by Telephone : Extension Number : 7285
~ Record Details
i Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
® add O Madify O Delete O Cancel O amend O Authorize O Inquiry ][ ok |[Close |[ Clear |

9. Click the Ok button.

10. The system displays the message "Record Added... Authorization Pending..".Click the Ok
button.

11. The direct debit registrations are added once the record is authorized.

Allowed Mandate status modifications (Manual/file based)

Mandate
Status

Wait

Accepted

Rejected

Cancelled

Wait

NA

File based
modification

File based
Modification

Manual modification
allowed

Accepted

Not
allowed

NA

Not Allowed

Manual /File based
modification

Rejected

Not
allowed

Not Allowed

NA

Not allowed

Cancelled

Not
allowed

Not Allowed

Not Allowed

NA
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ACO011 - Additional Account Classification Attributes

2.20. AC011 - Additional Account Classification Attributes

Using this option you can view, capture, and modify details of additional account classification
attributes such as stock statement submission year, Laser Client ID, FAS ID, Borrower category,
DSA Description, linked CASA account, Outstanding charge amount, Cam Expiry date, and so on
coming from different external systems, which would be required as input for asset classifications.

The Allowed LTV% parameter is defaulted from the product level at the time of account opening
and can be changed here.

Definition Prerequisites
e 8051 - CASA Account Opening
e CHMO1 - CASA Product Master Maintenance

Modes Available

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To add account CRR details

1. Type the fast path AC011 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Classification > Additional Account
Classification Attributes.

2. The system displays the Additional Account Classification Attributes screen.

Additional Account Classification Attributes

Classification Attr %u 0

01/01/1950

Input By Authorized By Last Mnt. Date Last Mnt. Action Autharized
~
™ add By Copy ¢ Add ¢ Modify ¢~ Delete ¢~ Cancel ¢~ Amend ¢~ Authorize ¢ Inguiry uor |[ Ok |[ Ces= |[ oer |
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Field Description

Field Name

ACO011 - Additional Account Classification Attributes

Description

Account No

Customer Name

Currency

Product Name

Branch

CAM Expiry Date

LTV %

Allowed LTV

LTV Breach Date

Stock Statement
Submission
Month/Year

Outstanding Charge

Amount

[Mandatory, Numeric, 14]
Type a valid CASA account humber.

[Display]
This field displays the name of the account holder.

[Display]

This field displays the currency code to which account belongs.
[Display]

This field displays the product code and description under
which the customer account is opened.

[Display]

This field displays the name of the branch where the customer
account is opened.

[Optional, Editable/Pick List, dd/mm/yyyy]

Select the date on which the CAM for the account would expire
from the pick list.

[Optional, Editable]

Enter the loan to value percentage for the account.

The value cannot be less than zero.

[Optional, Editable]

This field displays the max Loan to Value % allowed for the
account. This is defaulted from the Product level and can be
changed.

The value cannot be less than zero.

[Display]
This field displays the date on which the LTV value for the
account has become more than the Allowed LTV value.

[Optional, Drop-down]

Select the stock statement submission month/year from the
drop-down list.

This field displays the Stock Statement date, month, and year
in which the stock statement has been received from the
customer. The stock statement has to be in the past.

[Optional, Numeric, 13, 2]
Enter the outstanding charge amount.

This field displays the amount of charges outstanding for a
customer.
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Field Name

ACO011 - Additional Account Classification Attributes

Description

Outstanding Charge
Date

Laser Client ID

FAS ID

DSA Description

Borrower Category

Linked CASA
Account

[Optional, Editable/Pick List]

Select the outstanding charge date from the drop-down list.
This field displays the date on which the Outstanding Charge
Amount has been calculated by the external system.

[Optional, Numeric, 12, Editable]

Type the client ID of the primary customer to the account in
Laser Soft system.

[Optional, Numeric, 10, Editable]

Type the client ID of the primary customer to the account in
FAS system.

[Optional, Numeric, 30, Editable]

Type the DSA description of the account as defined in external
system.

[Optional, Numeric, 3, Editable]

Type the borrower category of the primary customer as defined
in external system.

[Optional, Editable, 14]

Type the valid linked CASA account number.

3. Click the Modify button.

4. Enter the account number and press the <Tab> or <Enter> key.

5.  Modify the required information in the various tabs.
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ACO011 - Additional Account Classification Attributes

Account CRR Details Maintenance

ol 7l x|

PRASHANT
100 - SAVINGS A/C - RESIDENT -

01/01/1550

50100000000 120

~Record Details

nput By Authorized By Last Mnt, Date Last Mnt, Action Authorized
SYSTEM SYSTEM 02/11/2012 11:01:28 Authorize =
™ Add By Copy ( Add @ Modify ¢ Delet= ¢~ Cancel ¢~ Amend ¢~ Authorize ¢~ Inquiry or e[ oo [ o |

6. Click the Ok button.

7. The system displays the message "Record Modified...Authorization Pending". Click the Ok
button.
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ACO014 - Account CRR Details Maintenance

2.21. AC014 - Account CRR Details Maintenance

The Account CRR Details Maintenance option is used to modify the LLP rates at account level.
The provision matrix is displayed for specific account based on the input provided by the user.
The user will be able to modify the provision rates-secured/unsecured for both central
bank/internal bank. The user can define a validity period for which this provision rate is applicable
to the account. If the user modifies one rate (example internal bank rate) along with a validity
period, this validity period gets applicable to both provision rates central bank and internal bank
maintained for that account. The user can maintain multiple records with different set of start
dates and end dates for an account. No overlapping of validity period dates will be allowed while
addition of a new record. At the time of LLP, FLEXCUBE will calculate the provisioning based on
the provisioning percentages maintained at account level during the validity period. After expiry of
the validity period, LLP will be done on the next occasion based on the applicable provisioning
percentages as defined at bank level or the product level.

Definition Prerequisites
e LNO57 - Loan Direct Account Opening
e ACMO3- Asset Classification Codes Maintenance

e ACMO4 - Product CRR Codes Maintenance

Modes Available

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to
Standard Maintenance Procedures.

To add account CRR details

1. Type the fast path AC014 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Classification > Account CRR Details Maintenance.

2. The system displays the Account CRR Details Maintenance screen.
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ACO014 - Account CRR Details Maintenance

Account CRR Details Maintenance

Account CRR Details Maintenance ol 70 % |
Accoun t Numnber: (L] customer name:
Branch: Product:
Currency:
Override Rate Start Date : & Override Rate End Date : o

" €RR | €RR | Accrual | Provision Rate Secured | Provision Rate Unsecured ision Rate Secured | Provision Rate Unsecured |  Provision Rate |
Codes | Description Status Central Bank Central Bank Bank Internal Bank Internal UnColl. Int.

— Record Details
Input By Authorize dBy Last Mnt. Date Last Mnt. Action Authorized

O add O medify O pelete Cancel Amend Authorize @ Inquiry ][ close ][ clear

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]
Type a valid CASA or Loan account number.

Customer Name [Display]
This field displays the name of the account holder.

Branch [Display]
This field displays the name of the branch where the
customer account is opened.

Product [Display]
This field displays the product under which the customer
account is opened.

Currency [Display]

This field displays the currency under which the customer
account is opened.
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Field Name

ACO014 - Account CRR Details Maintenance

Description

Override Rate Start Date

Override Rate End Date

CRR Codes

CRR Description

Accrual Status

Provision Rate Secured
Central Bank

Provision Rate
Unsecured Central Bank

Provision Rate Secured
Bank Internal

[Mandatory, Pick List, dd/mm/yyyy]

Select the start date from which override rate or the
modified account level LLP rate is applicable to the account
from the pick list.

The start date should be greater than or equal to the current
date.
[Mandatory, Pick List, dd/mm/yyyy]

Select the end date up to which override rate or the
modified account level LLP rate is applicable to the account
from the pick list.

The end date should be greater than the override start date.

[Mandatory, Pick List]
Select the present CRR code from the pick list.

The user has to double click the CRR codes to select the
CRR details.

[Display]
This field displays the CRR Description of the selected CRR
code.
[Display]
This field displays the accrual status for the account.
The options are:
e Normal

e Suspended

[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for secured as per
central bank rules.

This rate can be modified to a greater value but not less
than the rate maintained at bank level or product level.
[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for unsecured as per
central bank rules.

This rate can be modified to a greater value but not less
than the rate maintained at bank level or product level.
[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for secured as per
internal bank rules.
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Field Name

ACO014 - Account CRR Details Maintenance

Description

Provision Rate

Unsecured Bank Internal

Provision Rate
Int.

Click the

Click the

© N o 0~ w

The user

[Mandatory, Numeric, Three, Five]
Type the provisioning percentages for unsecured as per
internal bank rules.
Uncoll. [Mandatory, Numeric, Three, Five]
Type the provisioning percentages for uncollected interest
as per bank rules.

Add button.

Enter the account number and press the <Tab> or <Enter> key.

Select the override start date and end date from the pick list.

Add button.

Select the CRR code from the pick list.

can add the provision rate secured and unsecured for the central and the internal

bank and the provision rate for the uncollected interest.

Account CRR Details Maintenance

Account CRR Details Maintel

nance Eol 70 % |

Branch:

Currency:

Account Number: Custorner Name:

Product:

Override Rate Start Date : 7y Owverride Rate End Date : s

CRR Accrual Provision Rate Secured i Rate i ision Rate ision Rate
Status Central Bank Central Bank Bank Internal Bank Internal Uncoll. Int.

Codes |CRR Description

ion Rate Secured

20|

20.DL1
PERHATIAN

Record Details
Input By

Normal 10.00000 100.00000)| £5.00000| 26.00000 95.00000]

Add Delete

Authorized By Last Mnt, Date Last Mnt. Action Authorized

* add O Modify

O pelete Cancel Amend Authorize O Inquiry ok |[ close |[ clear
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10.

11.
12.
13.
13.

ACO014 - Account CRR Details Maintenance

Click the Ok button.

The system displays the message "Authorization required. Do You Want to continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.
The system displays the message "Record Authorised". Click the Ok button.

The account CRR details are added.
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BAMG9 - Islamic Account Attributes

2.22. BAMG69 - Islamic Account Attributes

The Islamic Account Attributes option is sued to maintain a special nisbah / bonus variance for an
account/deposit. For syariah products the attributes are set at product level in the Islamic Product
Attributes (Fast Path: BAM68) option. FCR will generate a file for all the deposits along with the
required details and will send it to the external system after everyday EOD, for profit sharing
calculations.

Definition Prerequisites
¢ BAMSGS - Islamic Product Attributes
e 8051- CASA Account opening
e 8054 - Time Deposit Account Opening

Modes Available

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To modify Islamic account attributes

1. Type the fast path BAM69 and click Go or navigate through the menus to Global
Definitions > Master > Islamic Account Attributes.

2. The system displays the Islamic Account Attributes screen.

Islamic Account Attributes

Islamic Account Attributes™ K E
Account No : Product Code : — Product Type :
Product Name : | Currency : Calculation Type(TD) :
Deposit No : oL
Nisbah % : Special Nisbah % : 0.00000
Nishah Amount : Special Bonus % : 0.00000

Bonus % : 1
Bonus Amount: [
Zakat % : |
Zakat Amount :
Tax Amount: : 1

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
I I | ——— =
€ 4dd C Modify € Delete © Cancel © Amend ' Authorize @ Inquiry [ o ][ close J[ clear |
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BAMG9 - Islamic Account Attributes

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the account number for which the syariah parameter has to be
modified.

This field accepts only valid TD and CASA account numbers that are
opened under a product for which Syariah parameters have been
defined.

Product Code [Display]
This field displays the product code under which the customer account
is opened.

Product Type [Display]

This field displays the type of product (Wadiah / Mudharabah) under
which the account is opened.

The product type for an account is defined in the Islamic Product
Attributes (Fast Path: BAM68) option.

Product [Display]

Name This field displays the product name under which the account is
opened.

Currency [Display]

This field displays the currency of the product under which the
customer account is opened.

Calculation [Display]
Type(TD) This field displays the TD calculation type.

It displays the option as daily or monthly if the TD product selected in
the Product Code field has the product term defined as Daily or Monthly
in the TD Product Master (Fast Path: TDMO01) option.

Deposit No [Conditional, Pick List]

Select the deposit number, for which the account attributes are to be
maintained, from the pick list.

This field is enabled only for TD accounts.

Nisbah % [Display]
This field displays the nisbah percentage.

By default the system displays the value in this field from the Islamic
Product Attributes (Fast Path: BAM68) option.

It is applicable only if the Mudharabah product type is selected in the
Product Type field in the Islamic Product Attributes (Fast Path: BAM68)
option.
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Field Name

BAMG9 - Islamic Account Attributes

Description

Special
Nisbah %

Nisbah
Amount

Bonus %

Special
Bonus %

Bonus
Amount

Zakat %

[Conditional, Numeric, Three, Five]
Type the special Nisbah percentage for the customer account.

The value in the Nisbah % field will not be modified based on the value
in this field. The user can maintain a positive or negative value.

This field is enabled only if the Mudharabah product type is selected in
the Product Type field in the Islamic Product Attributes (Fast Path:
BAMG68) option.

[Display]

This field displays the Nisbah amount based on the external file upload.

The cumulative value will be updated by the system, after every file
upload. For closed deposits this field displays the cumulative accrued
amount.

This field displays the value for deposits opened only under TD monthly
products.

[Display]

This field displays the bonus percentage portion.

By default the system displays the value in this field from the Islamic
Product Attributes (Fast Path: BAM68) option.

It is applicable only if the Wadiah product type is selected in the Product
Type field is selected in the Product Type field in the Islamic Product
Attributes (Fast Path: BAM68) option.

[Conditional, Numeric, Three, Five]

Type the special bonus percentage for the customer account.

The value in the Bonus % field will not be modified based on the value
in this field. The user can maintain a positive or negative value.

This field is enabled only if the Wadiah product type is selected in the
Product Type field is selected in the Product Type field in the Islamic
Product Attributes (Fast Path: BAM68) option.

[Display]

This field displays the bonus amount for the deposit based on the
external file upload.

The cumulative value will be updated by the system, after every file
upload. For closed deposits this field displays the cumulative accrued
amount. This field displays the value for deposits opened under TD
monthly products only.

[Mandatory, Numeric, Three, Five]

Type the percentage value of charity portion.

By default the system displays the value from the Islamic Product
Attributes (Fast Path: BAM68) option.
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BAMG9 - Islamic Account Attributes

Field Name Description
Zakat [Display]
Amount

This field displays the zakat amount for the deposit based on the

external file upload.

The cumulative value will be updated by the system, after every file
upload. This field displays the value for deposits opened only under TD

Monthly products.

Tax Amount [Display]
This field displays the tax amount for the deposit based on the external

o 0~ w

file upload.

This field displays the value for deposits opened only under TD monthly

products.

Click the Modify button.
Enter the account number and press the <Tab> or <Enter> key.

Islamic Account Attributes

Select the deposit number for TD account.

Enter the Special Nisbah %/Special bonus % and zakat %.

Islamic Account Attributes™ =0y 7l x |
Account No : 000000016154 Product Code : Product Type : Mudharabah
Product Name :  [p2- SyaRIAH - MUDHARABAH 1 currenc: v Calculation Type(TD) :
Deposit No )
Nisbah % @ 10,50000 Special Nisbah % : 0.00000
Nisbah Amount : 500.00
Bonus % 0.00000 Special Bonus % : 0.00000
Bonus Amount : 0.00
Zakat % : 2.50000
Zakat Amount : 600.00
Tax Amount : 100.00
- Record Details -
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TRAVISAT 25/07/2008 16:19:17 Authorize
O Modify O cancel O amend O Authorize (&) Inquiry |[ Close |[ clear |
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BAMG9 - Islamic Account Attributes

Click the Ok button.

The system displays the message "Record Modified... Authorization Pending..". Click the
Ok button.

The islamic account attributes are modified once the record is authorized.
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BA525 - Account Nominee Maintenance

2.23. BA525 - Account Nominee Maintenance

Using this option you can maintain nominee details for CASA, RD, TD and safe deposit box
(locker). It also allows you to maintain the share or percentage for a nominee.

Definition Prerequisites
e 8051 - CASA Account Opening
e 8054 - Time Deposit Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add a nominee for CASA/RD/TD and Locker

1. Type the fast path BA525 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Account Nominee Maintenance.

2. The system displays the Account Nominee Maintenance screen.

Account Nominee Maintenance

Account Nominee HMaintenance - el "l x|

Record Details
ot B whoroed B Lagz Mz, Dase

O3 Add O Mody 0 Dadwse ) Canctl () Amand ) Aushoran () Trawiy [ [ [ o= |[ o= |
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Field Description

BA525 - Account Nominee Maintenance

Field Name Description

CASA/RD/Locker/TD [Mandatory, Radio Button]
Click the appropriate button to add a nominee to a CASA, RD,
TD account or for a safe deposit box.

CASA/RD/Locker # [Conditional, Numeric, 14]

TD Account No

Deposit No

Account Title

Nominee registration
number

Customer of the
Bank

Customer Information

Type the CASA/RD/Locker number.

This field is enabled if CASA/RD/Locker radio button is
selected.

[Conditional, Numeric, 14]

Type the TD account number.

This field is enabled if TD radio button is selected.

[Conditional, Pick List]

Select the TD deposit number from the pick list.
This field is enabled if TD radio button is selected.
[Display]

This field displays the account title.

[Display]

This field displays the nominee registration number.

[Optional, Check Box]
Select the check box to search the customer of the bank.

This section is enabled if Customer of the Bank check box is selected.

Search Criteria

[Mandatory, Drop-Down]

Select the search criteria, to search for the customer, from the
drop-down list.

The options are:
e Customer short name

e Customer IC Identification criteria arrived at by the bank
during customer addition.

e Customer ID- Unique identification given by the bank.
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Field Name

BA525 - Account Nominee Maintenance

Description

Search String

Cust IC

Home Branch

Full Name

[Mandatory, Alphanumeric, 20]

Type the search string, to search for a customer, corresponding
to the search criteria selected in the Search Criteria field.

If the search criterion is specified as customer’s short name or
IC then any of the letter(s) of the short name or IC can be
entered. The system displays the pick list of all those
customers having those letters in their respective criteria.
Choose the appropriate customer from the existing customer
list.

For example, The customer's short name is George Abraham.
One can search the above customer by entering ‘Geo’ in the
search string field.

[Display]
This field displays the identification code of the customer..

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate or corporate registration can be used as a customer IC.

[Display]
This field displays the customer ID.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. This
running number, unique to a customer across the system, is
generated after the system has identified the Customer IC and
Customer Category combination to be non-existent in the
system. This ID is used for searching and tracking the
customer in the system.

[Display]

This field displays the branch, where the customer's account is
maintained.

It is maintained in the Branch Master Maintenance (Fast Path:
BAMO3) option.

[Display]
This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.
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BA525 - Account Nominee Maintenance

Field Name Description

Short Name [Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

The customer short name can be changed through the Change
Customer Name/IC Number (Fast path: 7101) option.

3. Click the appropriate CASA/RD/locker or TD button.
4. Enter the relevant details.

5. Enter the nominee detalils.

Nominee Details

Account Nominee Maintenance’ Rcl 7l x|

Record Details
o B Authored B Loz M. Dase
TauTEy sauTey ©201 2003 16:21:03

O a%d O Moy O Dulese O Cancel O Amand O Aushorzm (O Tnauiry

Field Description

Field Name Description

Nominee Name [Mandatory, Alphanumeric, 250]
Type the nominee name.

172 ORACLE



Field Name

BA525 - Account Nominee Maintenance

Description

Nominee Name Display

Relation to Account

Holder

Date of Birth

Age

Address

Town/City

State

Country

Zip Code

Phone Number

Mobile Number

Email ID

Share Amount

Share Percentage

[Check Box]

Select the check box to display the nominee name in
different statements.

[Mandatory, Pick List]
Select the relation to the account holder from the pick list.

[Mandatory, Pick List]
Select the date of birth of the nominee.

[Mandatory, Numeric, Three]
Type the age of the nominee.

[Mandatory, Alphanumeric, 35, Three Lines]

Type the address of the nominee.

The first line is mandatory.

The second and third lines of the address are optional.

[Mandatory, Character, 35]
Type the town/city name.

[Optional, Character, 35]
Type the state name.

[Optional, Pick List]
Select the country name from the pick list.

[Optional, Numeric, 10]
Type the zip code of the nominee.

[Optional, Numeric, 23]

Type the phone number of the nominee.

[Optional, Numeric, 12]
Type the mobile number of the nominee.

[Optional, Alphanumeric, 40]
Type the email ID of the nominee.

[Mandatory, Numeric, 13, Two]

Type the share amount of the nominee.

[Mandatory, Numeric, Three, Two]
Type the share percentage of the nominee.

173 ORACLE



Guardian Details

BA525 - Account Nominee Maintenance

Account Hominee Maintenance™ HE B
CASA/RD/Locker = : [50100000000353 TD Account Mo : Deposit Mo,
Account Title : ) Nominee registration number :
Customer of the Bank :
Customer Information
Search Criteria : Search String :
CustIC: m: Home Branch :
Full Name : Short Name :
Nominee Details |[Guardian Details
Guardian Name: Brain Fedrer
Relation to Mominee : FATHER. B
Address : 12, Red Woods
Pali Hil
Town/City : Mumbai
State : Maharashira
Country : Indiz @
Zip Code : 45666633
Phone Number : 20995533
Mabile Number :
Email 1D : Brain @y .com
Record Details
’}npu( By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[Jadd By Copy ® Add O Modify O Delete O Cancel O Amend O Authorize O Inquiry | | Ok ‘ | Close ‘ | Clear ‘

Guardian Name

Relation to
Nominee

Address

Town/City

State

Country

[Optional, Alphanumeric, 252]
Type the name of the guardian.

[Optional, Alphanumeric, 35, Pick List]

Type the relation of the guardian to the nominee or select it from
the pick list.

[Optional, Alphanumeric, 35, Three Lines]
Type the guardian address.

[Optional, Character, 35]
Type the town/city name of the guardian.

[Optional, Character, 35]
Type the state name of the guardian.

[Optional, Pick List]
Select the country name from the pick list.
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Field Name

BA525 - Account Nominee Maintenance

Description

Zip Code

Phone Number

Mobile Number

Email ID

[Optional, Alphanumeric, 10]
Type the zip code.

[Optional, Numeric, 23]
Type the phone number of the guardian.

[Optional, Numeric, 12]
Type the mobile number of the guardian.

[Optional, Alphanumeric, 40]
Type the email address of the guardian.

7. Click the Ok button. The system displays the message, "Record Added. . . Authorization

Pending.".

8. Click the OK button.

The data is added once the record is authorized.
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CIM27 - Account Level Group Master

2.24. CIM27 - Account Level Group Master

Using this option you can create account level group for account operating instruction. It includes
customers which are linked to the account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add the account level group master

1. Type the fast path CIM27 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Account Level Group Master.

2. The system displays the Account Level Group Master screen.

Account Level Group Master

Account Level Group Master™ % [ 7] |

AccountNo : I
Branch Name : _“

Account Status: | =]  Currengy vt =
Group Mame: | _| [
[ Select Exiting Groups
Group Hame Description Delete (¥/N) |
[ Customer List
Customer ID Customer Name Delete (/1) ‘
Record Detail
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
=
I~ Add By Copy  Add ¢ Modify { Delete ¢ Cancel £ Amend ¢ Authorize ' Inquiry wor [ ok [ s |[ cesr |
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Field Description

Field Name

CIM27 - Account Level Group Master

Description

Account No

Branch Name

Account Status
Currency

Group Name

Select Existing Group

Group Name
Description

Delete Y/N

Customer List

Customer ID

Customer Name

[Mandatory, Numeric, 14]

Type the CASA or TD account number of the customer, for whom the
account operating instructions need to be added. The system will
accept only valid CASA or TD account numbers.

[Display]

This field displays the branch code where the customer’s account is
opened.

[Display]

This field displays the account status.

[Display]

This field displays the currency of the account.

[Mandatory, Alphanumeric, 40, Pick List]

Type the Group ID or select it from the pick list.

This field is used for adding a new group ID along with the group name.
This will be displayed in the Select Existing Group section.

[Optional, Pick List]

Select the group ID from the pick list.
[Display]

This column displays the group description.
[Optional, Check Box]

Double click the record in this column, select the check box to delete
the record.

[Optional, Numeric, 10, Pick List]

Type the customer ID or select it from the pick list.
[Display]

This column displays the full name of the customer.
[Optional, Check Box]

Double click the record in this column, select the check box to delete
the record.

Enter the account number and press the <Tab> or <Enter> key.

Delete Y/N
3. Click the Add button.
4.
5. Enter the group code and name.
6.

Click the View/Edit Customers button and click the + button, system will display the list of

customers linked to the account.
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CIM27 - Account Level Group Master

Account Level Group Master

Account Level Group Master™ % EE
AccountMo: [30100000004095 |
Branch Name: [240 L] [WoRtT -sanpoz nouse
Account Status: [Eccount Open Regular = curency: [T =]
Group Mame: [erPsS _| [Frrdzcrp
[ Select Exiting Groups
Group Name Desaription BN
[ Customer List
Customer ID | Customer Name ‘ Delete (/1) ‘
100000346 ] JOHN GRISHAM | N |
[ |
Record Details
Input By Authorized By Last Mnt. Date Authorized
=
I add By Cepy % Add (" Modify ¢ Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry [ ces= |[ cesr |

Enter the appropriate data.
Click the Ok button.

9. The system displays the message "Record Added...Authorization Pending". Click the Ok

button.

10. The account operating instructions are added once the record is authorized.
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8100 - Prefilled TD Account Opening

2.25. 8100 - Prefilled TD Account Opening

This option will be used for opening a TD account and capturing related details through a single
screen.TD pay in, Pay out, nominee maintenance, Operation instructions etc all can be
maintained through this single screen This option will let the users to view customer details,
capture additional data for TD booking, and further book the TD.

Definition Prerequisites
e 8054 - Customer Opening

e BAIB7 - Customer Prod Cross Reference

Modes Available

Add, Cancel, Amend, Authorize, and Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To open a TD Account

1. Type the fast path 8100 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Prefilled TD Account Opening.

2. The system displays the Prefilled TD Account Opening screen.

Prefilled TD Account Opening

Prefilled TD Account Opening™

ol 70|

~ Customer Information —

T - 1 A t Title :
Search Criteria ;| Customer Short Na | Search String : ® ccount Title

| casa or TD Account humber : T

Customer ID :

Source Branch Code : | Source Branch Name :

D Account Number : Dep No.

Application No. :
Debit Account Mo, :
Debit Account Status :
Sweep InFlg :

Cheque Number :

Application Status :

Debit Account Title :

Debit Account Net Balance :

Cheque Date :

TUstomer of Bank ¢

~ Customer Information

Search Criteria : Search String :

|| | Relation to Nominee :

Share Percentage :

Address :
Mominee Name :
Relation to Account holder : @ =
! Town/City : Pin Code :
Date of Birth : &
State : Country :

Age:

Phone Number :
Address :

Mobile Number :

Email ID :
Town/City : Pin Code : [ CBR Details

LG Code :
State : Country : =

- LC Code :

Phone Number :
Mobile Number : AML Details
Email I : IVAMLVAIvieady Updated

1 Record Details

Input By Authorized By

Last Mnt. Date

Last Mnt. Action

Authorized

Add By Copy ® add

O cancel O amend O Authorize O Inquiry
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Field Description

Field Name

8100 - Prefilled TD Account Opening

Description

Customer Information

Search Criteria

Search String

Customer ID

CASA or TD Account
Number

Account Title

Application No

Application Status

Debit Account No

[Optional, Drop-Down]

Select the required option from the dropdown list to search
the customer.

[Mandatory, Alphanumeric]

Type the search string to search for a customer
corresponding to the search criteria selected.

[Display]
This field displays the customer ID of the customer.

[Mandatory, Pick-List]

Select the CASA or TD account number from the pick list. The
pick list will display list of all open and closed CASA / TD Account
numbers (irrespective of the account status) linked to the customer
ID selected through customer search option. Teller has the option to
input the CASA\TD account number directly as well. The account
number entered here will be used as a replication account to
replicate all the accounts details, holding pattern and Operation
instructions etc to the new TD to be opened.

[Display]
This field displays the account title based on the CASA or TD
account number.

[Optional, Alphanumeric, 19]

Type the application number. If left blank system will Auto
generate the application number. The logic for TD application
number will be <BBBB><DDMMYYYY><XXXXXXX> where
BBBB is the transaction branch code and XXXXXXX is
running serial no at branch for a processing date.

[Display]
This field displays the application status i.e. ‘Pending for
Authorization’ or ‘Processed’.

[Mandatory, Numeric, 14]

The CASA account number entered in “CASA or TD account
number” field will be defaulted in the Debit Account Number field in
Add mode. In case TD account number is inputted the Debit account
number field will be blank and user will have to input the same. This
account will be used to fund the TD. User can change the Debit
account number if required.
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Field Name

8100 - Prefilled TD Account Opening

Description

Debit Account Title

Debit Account Status

Debit Account Net
Balance

Sweep in Flg

Source Branch Name

Source Branch Code

TD Account No

Dep No

Cheque Number

Cheque Date

[Display]
This field the debit account title.

[Display]
This field displays the debit account status.

[Display]
This field displays the debit account net balance.

[Display]

This field displays value as Y’. or ‘N’ Field is used to identify if
the Debit account number entered has a Sweepin provider
maintained or not.

[Display]

This field displays the source branch name and will be
defaulted to the teller login branch.

[Display]
This field displays the source branch code . and will be
defaulted to the teller login branch code

Source branch code will be stored for application in “Processed”
status. During account opening of an application the source branch
will be stored as a branch which opened the TD account i.e. during
account opening the source branch will be stored based on the user
branch

[Display]

This field displays will display the New TD account number
opened after authorization.

[Display]

This field displays the new deposit number opened after
authorization.

[Optional, Numeric]

Type the cheque number.

On entering the cheque number FC will validate that the
cheque is issued to the Debit Account Number.

On entering the cheque number FC will validate that the cheque
status is Unused. The cheque number will also be validated at the
time of account opening on click of Submit.

[Mandatory, Date-Field]
Select the cheque field.
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Field Name

8100 - Prefilled TD Account Opening

Description

Customer Information

Holder

Customer IC

Category

IC Type

Prefix

Full Name

Birth/Reg Date

Relations

Customer ID

Income Tax No

Staff

[Mandatory, Numeric, One]

Select the holder number. The first three account holders of the
account entered in ‘CASA or TD Account Number’ field will be
defaulted.

[Mandatory, Pick-List]

Select the customer IC from the pick list.

[Display]
This field displays the category of the customer.

[Display]
This field displays the IC type of the customer id.

[Display]

This field displays salutation of the customer id maintained in
Customer Information Master Maintenance Screen [CIMO9].

[Display]
This field displays the full name of the customer.

[Display]
This field displays birth or registration date maintained in
Customer Information Master Maintenance Screen [CIM09].

[Mandatory, Drop-Down]

Select the required relation from the drop down list. The
relationship maintained for first three account holders of the
account entered in ‘CASA or TD Account Number’ field
irrespective of any relationship will be defaulted. In case the
primary account holder is minor then the customer with
guardian relationship will be required to be maintained for the
account.

[Display]

This field displays the Cust ID of the primary / secondary
customer.

[Display]
This field displays the income tax number.

[Display]

This field displays staff flag maintained in Customer
Information Master Maintenance.
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8100 - Prefilled TD Account Opening

Field Name Description

Delete [Optional, Checkbox]
Teller will have an option to check the delete flag incase a particular
customer is to be excluded from the account holder list for the
proposed TD account.

Address [Display]
This field displays the address details of the customer.

MIS Code [Display]
This field displays the MIS code of the customer.

Form 60/61 [Display]

Taxable Customer ID

Tax Exemption Form
Submitted

City

Pin Code

State

Country

Term Deposit Details

By default this field is left blank.

This field will be mandatory, if PAN number details for
primary account holder is not maintained in Customer Master
Information Maintenance Screen Income Tax no field and if
the primary holder does not have PAN Number registered.

[Display]
This field displays the taxable customer ID of the customer.

[Optional, Drop-Down]

Teller will have an option to maintain the ‘No Exemption Form
Submitted’ from the drop down list. By default the field will
display “None”. The values for drop down are :

i. Form 15H
ii. Form 15G
iii. None

[Display]
This field displays the city in which customer resides.

[Display]
This field displays the pin code.

[Display]
This field displays the state in which customer resides.

[Display]
This field displays the country in which customer resides.
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Field Name

8100 - Prefilled TD Account Opening

Description

Branch

Amount

Account Currency

Term/Maturity Date

Term

Maturity Date

Value Date

Nature of Deposit

[Pick-List]

By default the account branch of the ‘CASA or TD account’
entered will be displayed.

Teller will have an option to change the branch, by inputting
the valid branch code or by selecting the branch from pick list
option.

[Mandatory, Numeric, 13,2]

Type the amount with which term deposit will be opened.

[Display]
This field displays the account currency.

[Optional, Radio button]

By default the radio button will be on term field.

If the user chooses Maturity Date field then maturity date will
be allowed to be inputted and term will be calculated based
on maturity date inputted.

[Optional, Radio button]

The term can be inputted if the radio button is on Term field.

If radio button is on term then the teller will have to enter the
Term in month & days for which the TD Account is to be
opened.

[Optional, Radio button]

The Maturity Date can be inputted if the radio button is on
Maturity Date field.

If term is inputted then the maturity date will always be
derived based on the value date and term inputted.
[Optional, Date Field]

Select the value date from the calendar pick list.

[Mandatory, Drop-Down]

Select the required nature o deposit from the drop down list to
derive the product code.

The options are:

Days

Monthly Interest Payout
Quarterly Interest Payout
Reinvestment of Interest
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Field Name

8100 - Prefilled TD Account Opening

Description

Product Code

Rate Details

Interest Rate

Product Variance

Deposit variance

Net Rate

[Display]
This field displays the product code.

The Product code will be derived based on the maintenance
done on BAIB7 screen and on the combination of Channel,
Customer category of the primary customer id, Staff flag of
the primary customer id, Nature of deposit, Currency, Amount
and term captured in screen.

[Display]
This field displays the interest rate.

[Display]

This field displays the product variance maintained at TD
product level for the product code.

[Optional, Numeric]

This field displays the deposit variance.

The Deposit variance will be a non mandatory field and will
always be defaulted as 0.00000.

[Display]
This field displays the net interest rate which will be paid on
the TD.

TD Account Operating Instructions

Single/Jointly/Any one
or Survivor

MOP applicable on
Premature
Liquidation/Sweepin

[Optional, Radio button]

The user can select the mode of operation values which will be
populated in instruction field. The valid list of values in Mode of
Operation field will be

¢ Single
e Jointly

e Either or Survivor

[Optional, Check Box]

The check box ‘MOP Applicable on Premature Liquidation /
Sweepin’ will be enabled for selection if the account operating
instruction is selected as ‘Either / Any One or Survivor. ..On selection
of check box ‘MOP Applicable on Premature Liquidation / Sweepin’
the Mode of Operation free field will be appended with value ‘MOP
Applicable on Premature Liquidation / Sweepin’.
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Field Name Description

Mode Of Operation [Mandatory, Alphanumeric]

On selection of the valid Mode of Operation field the value
selected will be displayed in the “Mode of Operation” free text
field i.e. If Single is selected then the Mode of Operation free
text field will have a value “Single” populated. User can
change the defaulted values if required.

Payout Instruction Details
Interest Payout Mode [Conditional, Drop-Down]

Interest Payout mode will be defaulted to “Transfer to Savings
Account’, in case the nature of deposit is selected as ‘Monthly
Interest Payout’ or ‘Quarterly Interest Payout’. Teller will have an
option to change the Interest payout mode by selecting the values
from drop down list. The valid options in the field are :

e Pay by cheque
e Transfer to Savings Account

The Interest Payout mode field will not be enabled if the ‘Nature of
Deposit’ field is maintained as ‘Reinvestment of Interest’ or ‘Days’

Interest Payout CASA [Conditional, Pick List]

In case the interest payout mode is selected as ‘Transfer to
Savings Account’. The Payout CASA account to which the
payout is to be transferred will be defaulted with the CASA
account number of the primary account holder maintained for
proposed TD account.

If the primary account holder maintained has multiple accounts then
CASA account will not be defaulted user will require to select the
CASA account from the drop down list. The drop down list will
display the CASA account linked to the primary account maintained
for the proposed TD account.

The CASA account drop down will not display CASA Accounts in
‘Closed’ or ‘Closed today’ status. The CASA account title will be
displayed on entering the CASA account in Interest Payout CASA
account field. he Interest Payout CASA account field will not be
enabled if Interest Payout Mode is maintained as ‘Pay by cheque’.
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Field Name Description

Maturity Instructions [Mandatory, Drop-Down]

Select the maturity instructions from the drop down list. The
drop down values for maturity instructions fields will be
displayed based on the nature of deposit selected. If Nature of
deposit is maintained as Monthly Interest Payout or Quarterly
Interest Payout - The drop down values will be:

¢ No instructions

e Redeem Principal

¢ Renew Principal

If Nature of deposit is maintained as ‘Reinvestment of Interest’
or ‘Days’ - The drop down values will be :

¢ No Instructions

e Redeem Principal and Interest

e Renew Principal and Interest

¢ Renew Principal and Redeem Interest:

By default the maturity instruction field will be maintained as
‘Redeem Principal’ or “Redeem Principal and Interest”.

Payout Mode [Mandatory, Drop-Down]
This field displays the payout mode.

The payout mode is defaulted to "Transfer to Savings
Account”, in case the maturity instruction field is maintained
as "Redeem Principal" or "Redeem Principal and Interest" or "
Renew Principal and Redeem Interest".

Teller will have the option the payout mode by selecting the
values from the drop down list. The options are:

e Pay by Cheque
e Transfer to Savings Account

The pay mode will not be enabled if the maturity instructions
field is not maintained as 'No Instructions’, 'Renew Principal'
and 'Renew Principal and Interest'.
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Field Name Description

Payout CASA [Conditional, Pick List]
This field displays the payout mode.

If the payout as 'Transfer to Savings Account'. The payout
CASA Account to which the payout is to be transferred will be
defaulted with the CASA account number of the primary
account holder maintained for proposed TD account.

If the primary account holder maintained has account then
CASA account will not be defaulted user will require to select
the CASA account from the drop down list.

The payout CASA account field will not be enabled if payout
mode is maintained as 'Pay by Cheque'.
Sweepin Facility

Sweepin [Optional, Radio Button]

Select the required radio button to maintain the TD account as
a sweepin provider. By default this field will be maintained as
'‘No".

If the primary customer of the proposed TD account belongs

to customer type M(Minor) then sweep in facility will be
defaulted as No.

If sweep is selected as 'Yes' in this case then an error
message 'Sweep in not allowed for Minor Customers' will be
displayed.

CASA Account [Optional, Drop-Down]

Number Select the required CASA accounts in which many the

primary holder of the proposed TD holds the following
relationship.

Nominee Details

By default the nominee details maintained for ‘CASA or TD Account’ entered will be populated. User
can input a new nominee as well.

Customer of the Bank [Optional, Checkbox]

Select the required checkbox to maintain the nominee of the
TD account.

Customer Information
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Field Name

8100 - Prefilled TD Account Opening

Description

Search Criteria

Search String

Nominee Name

Relation to Account

holder

Date of Birth/Age

Address

Town/City

Pin Code

[Conditional, Drop-Down]
Select the required search criteria from the drop-down list.
The options are:

e Customer Short name
e Customer IC
e Customer ID

The search criteria field will not be enabled if the customer of
the bank is not flagged.
[Mandatory, Pick-List]

Type the search string to search the customer corresponding
to the search criteria selected in the search criteria fields.

[Display]

This field displays the nominee name maintained for CASA or
TD account entered.

In case the nominee is non existing customer of a bank then a
nominee name has to be inputted.

[Display]
This field displays the relation of nominee to the customer.

In case the nominee is non-existing customer of the bank then
the relationship between nominee and customer has to be
entered.

[Display]
This field displays the date of birth and age of the nominee.

If the nominee is existing customer of the bank then the
details is auto populated maintained in Customer master
Information screen.

If the nominee is non existing customer of bank then the
details has to be entered.

[Display]
This field displays the address of the nominee.

If the nominee is existing customer then the details is auto
populated but if the nominee is non existing customer of bank
then the details has to be entered,.

[Display]
This field displays the town/city of the nominee.

[Display]

This field displays the pin code of the area where nominee
resides.
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Field Name Description
State [Display]

This field displays the state where nominee resides.
Country [Display]

Phone Number

Mobile Number

Email-ID

Share Percentage

This field displays the country in which nominee resides.

[Display]
This field displays the phone number of the nominee.

[Display]
This field displays the mobile number of the nominee.

[Display]
This field displays the email-id of the nominee.

[Display]
This field displays the share percentage.

Guardian Details if Nominee is Minor

By default the guardian details maintained if any for the nominee maintained for ‘CASA or TD
Account’ entered will be populated. In case the nominee maintained is a minor, then teller will
require to maintain the guardian details for the nominee.

Guardian Name

Relation To Nominee

Address

Town/City

Pin Code

State

Country

[Display]
This field displays the guardian details of the nominee.

[Display]
This field displays the guardian details of the nominee.

[Display]
This field displays the address of the guardian.

[Display]
This field displays the town city of the guardian in which
guardian resides.

[Display]
This field displays the pin code.

[Display]
This field displays the state in which guardian resides.

[Display]
This field displays the country in which guardian resides.
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Field Name

8100 - Prefilled TD Account Opening

Description

Phone Number

Mobile Number

Email-1D

CBR Details

LC Code

LG COde

AML Details

AML Already Updated

a > b w

Click the Add button.

[Display]
This field displays the phone number of guardian.
This field is non-mandatory.

[Display]
This field displays the mobile number of the guardian.

[Display]
This field displays the email id of the guardian.
This field is non mandatory.

[Mandatory, Alphanumeric, 40]
Type the LC code.
This field is enabled only in Add and Amend mode.

[Mandatory, Alphanumeric, 40]
Type the LG Code.

The LG code field will be enabled in ADD and Amend Mode.

[Display]
Displays if AML details are captured for the primary customer
If the AML details for the primary customer are captured in AML

Master Maintenance Screen [FP: CIM59], then the AML already
updated checkbox will be flagged else the same will be unflagged.

Select the search criteria and enter the search string and press <Tab> key.
Enter the account number and press the <Tab> or <Enter> key.

Enter the relevant details in the remaining fields and click the Verify Signature button to

verify the signature of the customer.
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Prefilled TD Account Opening

Prefilled TD Account Opening™

-

8100 - Prefilled TD Account Opening

[ Customer ion y
Sasrth GRS Search String : :SUDUT] CASA or TD Account Number : |50100000000287 Account Title :
' Application No. : I Application Status :
Customer ID : |50002 | Debit Account No. : Debit Account Title :
Debit Account Status : ]
Source Branch Code : |4 | Source Branch Name [ mEMARIA ] Sweep InFlg : [ ‘ Debit Account Net Balance :" 4
TD Account Mumber : | | Dep No. : [ | Cheque Number : 1 Cheque Date : [—
L |
~ Customer Infc -
Holder Customer IC Category IC Type Prefix Full Name Birth/Reg Date Relations Customer ID Income Tav Staff Delete
No.
[ e ]foesa |E |3 Sole Owner | : |[Eszrmizsac] m|
I 1l | v ] O @
[0 I v I a
Address : } | MIS Code : C } Form 60/61 :
[BLoc | Taxable Customer ID : [<000024 Tax Exemption Form Submitted :| yone v
City [mEMAR | Pin Code :|; ‘
State l & }Country: N |
- Term Deposit Details r Rate
Branch: 2373 | [in: ‘E] Interest Rate : 0a]
At :: Account Currency | It Product Variance : | ]
® Term O g:tt:vity Term: | Imonths | |Days Deposit Variance : | 0.00000]
" Net Rate : [ ) ‘
Maturity Date : W“ -
4 >
Record Details
1}nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
AddBy Copy (& add O Cancel O amend O Authorize O Inquiry [ ][ ok ][ close ][ clear |

6. Click the Ok button to send the TD account opening request to supervisor id for

authorization.

Note: In case the nominee maintained is not a minor, then fields related to guardian details will

not be enabled.
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3. Cheque Book Management
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5004 - Cheque Book Request

3.1. 5004 - Cheque Book Request

You can log a cheque book request from the branch using the Cheque Book Request option. At
EOD, the cheque book is issued for the account and also a report is generated, which includes
this request, which has been performed.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To request for a cheque book

1. Type the fast path 5004 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Cheque Book Request.

2. The system displays the Cheque Book Request screen.

Cheque Book Request

Cheque Book Request™ ol 7 x|
Account Mo @
Account Ccy ¢

Mo of Leaves

25 ~

Chequebaok Type : Normal v

Cheque Transaction Code : [1g ~

Dispatch to Flag : Send to Customer e

Branch Code : E]

MNo. of Cheque Books : 1
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Field Description

Field Name

5004 - Cheque Book Request

Description

Account No

Account Ccy

No of Leaves

Chequebook Type

Cheque
Transaction Code

[Mandatory,Numeric,14]

Type the account number in which you want to issue a cheque
book.

The name of the CASA account holder is populated adjacent to
the account number.
[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the number of cheque leaves requested by the customer
from the drop-down list.

The options are:
o 25
e 50
e 75
e 100

[Mandatory, Drop-Down]
Select the cheque book type from the drop-down list.
The options are:

e Normal : Select this option, if the customer has requested
for the normal cheque book type

e At Par : Select this option, if the customer has requested
for the At Par cheque book type

By default, the Normal option is selected in the drop-down list.

[Display]
This field displays the values based on the account type (

Saving/Current) and Cheque book type selected. The values are
10, 11, 29, 31.

If the At Par option is selected from Cheque book Type drop-down
list then 29 or 31option is displayed.

Similarly, if the Normal option is selected from Cheque book Type
drop-down list then 10 or 11 option is displayed.
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5004 - Cheque Book Request

Field Name Description

Dispatch to Flag [Mandatory, Drop-Down]
Select the appropriate dispatch flag from the drop-down list.
The options are:

e Send to Branch: Select this option if the cheque book has
to be sent to the branch where the customer can collect
the cheque book

e Send to Customer: Select this option if the cheque book
has to be directly sent to the customer
Branch Code [Conditional, Pick List]
Select the branch code from the pick list.
This displays the branch name in the adjacent field.
This field is enabled if the Send to Branch option is selected from
the Dispatch to Flag drop-down list.

No of Cheque [Mandatory, Numeric, Two]
Books Type the number of cheque books required to be issued.

The maximum number of cheque books allowed is 50. This field
suggests value of 1 by default.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the number of leaves, cheque book type, cheque transaction code, dispatch to flag
from the drop-down list.
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5004 - Cheque Book Request

Cheque Book Request

Cheque Book Request® % 7] EI

A 50400000000053 dd

Account Cey

Mo of Leaves © 25 v

Chequebook Type : TNormal -

Cheque Transaction Code :

Dispateh to Flag : Send to Branch ~

Branch Code : 502 3RDAIRFORCE,CH GARH E]
Ma. of Cheque Books : 1

5. Click the Ok button.

The system displays the message "Authorization Required. Do you Want to Continue?".
Click the OK button.

The system displays the Authorization Reason screen.
8. Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is the system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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CHM37 - Cheque Book Issue Maintenance

3.2. CHM37 - Cheque Book Issue Maintenance

The cheque book can be issued by initiating the request for cheque book, followed by issuing the
cheque book, and delivering the cheque book to the customer.

Cheque books can be issued with cheque numbers in continuation for an account across cheque
books.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To request a cheque book

1. Type the fast path CHM37 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Cheque Book Issue Maintenance.

2. The system displays the Cheque Book Issue Maintenance screen.

Cheque Book Issue Maintenance

cheque Book Issue Maintenance™ % (7l = |
Account Mo, : Cheque Book Sl Mo, :
Customer Name : Cheque Book Type :
Cheque Book Details
Cheque Start Mo : Cheque End ho :
Mo. of Cheque Leaves : 10 - Cheque Type -
Dispatch to Flag : Send to Branch - Tnstrument Type : Normal [
Branch Cade @ [j Cheque Transaction Code ; 10 -
Small Clearing &/C Mo ¢ Generate Handoff :
Waive Service Charge :
Cheque Book Issue Dats ;
Cheque Book Status —————————————— [ Cheque Status
Cheque Mo Status
0 Jo

Record Details
’V[nput By Authorized By Last Mrk. Date Last Mnk, Action Authorized

[Jadd By capy (@) Add () Modify () Delete () Cancel () Amend () Autharize ) Inquiry 11 [ Cloze  |[ clar |
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Field Description

Field Name

CHM37 - Cheque Book Issue Maintenance

Description

Account No

Customer Name

Cheque Book Srl.
No.

Cheque Book Type

[Mandatory, Numeric, 14]

Type the CASA account number for which you want to issue a
cheque book.

[Display]

This field displays the name of the customer who holds the CASA
Account.

[Display]

This field displays the serial number of the cheque book.

[Mandatory, Drop-Down]
Select the type of cheque book from the drop-down list.
The options are:

e Non Personalized

e Personalized

3. Click the Add button.

4. Enter the account number and select the type of cheque book to be issued.

Cheque Book Issue Maintenance

Cheque Book Issue Maintenance * %W E
Account Mo : 6049420000035 Cheque Book Sl Mo, : 1
Customer Mame : Cheque Book Type :
Cheque Back Details
Cheque Start Mo : Cheque End ho
Mo, of Cheque Leaves : 10 -~ Cheque Type : Standard -
Dispatch to Flag : Send to Branch ~ Instrument Type : Marrnal ~
Branch Cods : 2399 Chegue Transaction Code : 10 ~
Small Clearing AJC No : Generate Handoff ;
Waive Service Charge : ]
Cheque Book Issue Date :
Cheque Book Status [ Cheque Status
Cheque Mo Satus
0 %}
Record Details
’;nput By Authorized By Last Mri. Date Last Mk, Action Authorized ‘
[l add By Copy & Add O Madify O Delete O Cancel O Amend (O Authorize O Inguiry J[ ok || clese |[ clar |
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CHM37 - Cheque Book Issue Maintenance

5. Enter the required information in the various tabs.

Cheque Book Details

i -
Cheque Book Issue Maintenance % [ 7] ﬂ

Account Mo, @ D6049420000035 Chegue Book Stl Mo, @ 1

Customer Name : Cheque Book Type :

Cheque Book Details

Cheque Stark Ma : Cheque End Mo
Mo. of Cheque Leaves : 50 v Cheque Type : special -
Dispatch ta Flag : Send to Branch - Instrument Type : At Bar 2
Branch Code : a9 Cheque Transaction Cade : B ~
Small Clearing &/C Mo ¢ Generate Handoff :

‘Waive Service Charge : ]

Cheque Book Issue Date ;

Cheque Book Status —————————————— [ Cheque Status
Cheque Mo Status

Record Details
’V[nput By Authorized By Last Mnt, Date Last Mnk, Action Authorized
[ add By Copy @) add (O Modify () Delete () Cancel ) amend () Autharize ) Inguiry [ ok |[ close [ clesr |
Field Description
Field Name Description

Cheque Start No. [Conditional, Numeric, 12]
Type the start number of the cheque.

This field is enabled in the Modify mode if the Cheque Book Status
is selected as Issued.

Cheque End No. [Display]
This field displays the end humber of the cheque.
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Field Name

CHM37 - Cheque Book Issue Maintenance

Description

No. of Cheque
Leaves

Cheque Type

Dispatch to Flag

Instrument Type

Branch Code

[Mandatory, Drop-Down]

Select the number of cheque leaves requested by the customer,
from the drop-down list.

The options are:
e 10
e 25
e 50
e 75
e 100

By default, the system displays the value defined at the product
level.

[Mandatory, Drop-Down]
Select the type of cheque from the drop-down list.
The options are:

e Standard

e Special

e Others

[Mandatory, Drop-Down]

Select the appropriate option from where the customer can
receive the cheque book, from the drop-down list.

The options are:
e Send to Branch

e Send to Customer

[Mandatory, Drop-Down]
Select the type of instrument to be issued from the drop-down list.
The options are:

e Normal

o AT Par

[Conditional, Pick List]
Select the branch code from the pick list.

This field is enabled if the Send to Branch option is selected from
the Dispatch to Flag drop-down list.
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Field Name

CHM37 - Cheque Book Issue Maintenance

Description

Cheque
Transaction Code

Small Clearing A/C
No.

Generate Handoff

Waive Service
Charge

Cheque Book Issue
Date

[Mandatory, Drop-Down]
Select the cheque transaction code from the drop-down list.
The options are:

e 10

o 11

e 29

e 31

If the At Par option is selected from Chequebook Type drop-down
list then 29 or 31 option should be selected from the drop-down
list.

Similarly, if the Normal option is selected from Chequebook Type
drop-down list then 10 or 11option should be selected from the
drop-down list.

[Display]
Type the small clearing account number.

The system generates an encoded account number at the time of
issue of the cheque book. This is the number, which can be
entered on the MICR line of the check. Automated
clearinghouses will use this number for sending the files for
inward clearing. FLEXCUBE Retail accounts number can be up to
16 digits where as Automated clearing houses may not use the
same account number length. So system stores this cross-
reference.

[Optional, Check Box]

Select the Generate Handoff check box if the cheque book is
required to be printed in the bank.

[Optional, Check Box]

Select the Waive Service Charge check box to waive the service
charge on cheque book issue.

[Display]

This field displays the system by default displays the cheque
book issue date.

The issue date is same as posting date.
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Field Name

CHM37 - Cheque Book Issue Maintenance

Description

Cheque Book
Status

Cheque Status

[Conditional, Radio Button]
Click on the appropriate status of the cheque book.
The options are:
e Requested
e |Issued
e Delivered
By default the Requested option is selected in Add mode.
This field is enabled in the Modify mode.
The system places a request for the cheque book.

[Display]
This field displays the status of each leaf in the cheque book.
The options are:

e P-Paid

e U - Unpaid

e S - Stopped

The system displays a maximum of four rows of 25 places each.
Each place displays the status of each leaf of a cheque book.

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue". Click the OK button.

8. The cheque book is issued successfully once the record is authorized.

To issue or deliver a cheque book to the customer
1. Click the Modify button.

2. Enter the account number and select it from the pick list.

3. Enter the required details in various tabs.
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CHM37 - Cheque Book Issue Maintenance

Inventory Details

This tab is enabled if the Issue option is selected from the Cheque Book Status under the
Cheque Book Details tab in the Modify mode.

Cheque Book Issue Maintenance™® V% 7] ﬂ

Account Mo, : 06049420000035 ] Cheque Book Srl Mo, © 1

Customer Mame © Cheque Book Type :

Cheque Book Details || Tnventory Detais

Stock Code © Stock Sub Type : Standard ~
Stack Type : Currency :

Issuer Code :
Denomination Details :
Denm : Series Number : Stark Number © End Number : Quantity :

Record Details
’V[nput By Authorized By Last Mrk. Date Last Mnk, Action Authorized

TRITU SRITU 24/12/2009 10:29:59 Authorize

Add By Copy ) aAdd & Madify O Delete () Cancel (O Amend () Authorize () Inquiry [[ ok ][ close |[ clear |

Field Description

Field Name Description

Stock Code [Display]
This field displays the stock code.

Stock code is a unique number. The specified code enables the
user to track the inventory.

A stock code has to be unique in the system and will always be
linked to an issuer code and currency code.

Stock Sub Type [Mandatory, Drop-Down]
Select the stock sub type from the drop-down list.
The options are:
e Standard
e Special
e Others
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Field Name Description
Stock Type [Display]
This field displays the stock type.
Currency [Display]
This field displays the currency code for the inventory.
Issuer Code [Display]

Denomination Details

Denm

Series Number

Start Number

End Number

Quantity

This field displays the issuer code on which a bank can draw a
particular instrument from the drop-down list.

A stock code will always be linked to an issuer code and currency
code.

For stocks of the same bank (like DD), the issuer code has to be
that of the bank itself. For non-financial stocks (like account
opening forms), currency code can be left blank.

[Display]

This column displays the denomination details to keep a
denomination wise track of the stock levels for certain inventory.

The maximum different denominations that can be specified for
each individual stock code is 20.

[Display]

This column displays the serial number of the inventory.
[Display]

This column displays the start number of the inventory.

[Display]
This column displays the end number of the inventory.

[Display]
This column displays the quantity of the cheque book.

4. Click the Ok button.

The system displays the message "Record Modified...Authorization Pending...Click Ok to
Continue”. Click the OK button.

6. The cheque book is issued successfully once the record is authorized.
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CHM35 - Stop Cheque Instructions

3.3. CHM35 - Stop Cheque Instructions

Account instructions can be maintained to stop the payment of cheque for a single cheque or a
range of cheques using the Stop Cheque Instructions option. Based on the Service Charge
attached to the transaction, the system charges the customer account, and the charge will be
levied based on per leaf of cheque stopped. Service charge will be debited from the same
customer account.

There will be a provision to waive charges while putting a stop on cheques. This action will waive
the total charge imposed on the transaction.

The system will validate the stop cheque instruction for transactions such as cheque payment
through inward clearing or cash and withdrawal through cheque.

Definition Prerequisites
e 8051 - CASA Account Opening

e CHM37 - Cheque Book Issue Maintenance

Modes Available

Add By Copy, Add, Modify, Delete, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To stop cheque payment

1. Type the fast path CHM35 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Stop Cheque Instructions.

2. The system displays the Stop Cheque Instructions screen.
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CHM35 - Stop Cheque Instructions

Stop Cheque Instructions

Stop Cheque Instructions™® ol 70 = |
Account Number : |:|J
Customer Name : 1
Cheque Start Number : |—
Cheque End Number : |
Amount : —r
Cheque Beneficiary Name I
Reason : I
Cheque Date : | —
Stop Cheque Instruction Date :
SC Waiver =4
Stop Cheque
@ Lost @ Stop

Record Details
’Vlnput By Authorized By Lask Mnt, Date Last Mnt, Action Authorized

Add By Copy O add O Modfy O Delete & Inquiry i [[ close ][ clear |

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]

Type the account number for which the stop payment instructions
are to be maintained.

Customer Name [Display]
This field displays the name of the customer who holds the CASA
account.

Cheque Start [Mandatory, Numeric, 12]

Number
Type the start number of the cheque.

Cheque End [Mandatory, Numeric, 12]

Number

Type the end number of the cheque.

The start number and the end number of the cheque will
determine the range of cheques.

If a single cheque is to be stopped, the start number and end
number will be the same.
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CHM35 - Stop Cheque Instructions

Field Name Description

Amount [Optional, Numeric, 13, Two]
Type the amount of the stopped cheque.
The consolidated amount, if more than one cheque is stopped for
payment.

Cheque [Optional, Alphanumeric, 120]

Beneficiary Name

Reason

Cheque Date

Stop Cheque
Instruction Date

SC Waiver

Stop Cheque

o g M w

Type the name of the beneficiary of the cheque.

[Mandatory, Alphanumeric, 120]
Type the reason for the stop cheque request.

[Mandatory, Pick List, dd/mm/yyyy]
Select the stop cheque date from the pick list.
This is the date on the cheque, which is stopped.

[Display]
This field displays the stop cheque instruction date and time.
This is the date on which the customer issues the instruction to
stop the cheque.
[Optional, Check Box]
Select the SC Waiver check box to waive the service charges for
the stop cheque instruction issued by the customer.
[Mandatory, Radio Button]
Click the appropriate stop cheque option.
The options are:

e Lost - Click this option, if the cheque is lost

e Stop - Click this option, to stop the cheque issued by the
customer

Click the Add button.
Enter the account number, the cheque start and end number and the amount.
Enter the beneficiary name and the reason for stop cheque.

Select the cheque date and the stop cheque instruction date from the pick list.
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CHM35 - Stop Cheque Instructions

Stop Cheque Instructions

Stop Cheque Instructions™ '% 7] H

Account Number : 30100000003205 [ ]

Customer Name : ferray |
Cheque Start Number : [oooooooooot |
Cheque End Number : [pooooooonte
Amount : e [ sooo0.00
Cheque Beneficiary Name : [sorm
Resson : [Lost Cheque
Cheque Date : [zioerzow
Stop Cheque Instruction Date : T
SC Waiver
Stop Cheque

© Lost @ Stop

Record Details
’VInput By Autharized By Last Mnt. Date Last Mnt. Action Authorized

[ add By copy @ add O Modfy O Delets O Inauiry [[ ok || aose || clar |

7. Click the Ok button.

8. The system displays the message "Authorization Required. Do You Want to continue”.
Click the Ok button.

9. The system displays the Authorization Reason screen.
10. Enter the relevant information and click the Grant button.

11. The system displays the message "Record Authorized.." Click the Ok button.

Note: For more information on Authorization Transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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CHM58 - Cheque Mandate Maintenance

3.4. CHM58 - Cheque Mandate Maintenance

You can maintain cheque level mandates using this screen. System allows a mandate
maintenance if Cheque Mandate flag is ticked at account level in the Account Master
Maintenance (Fast Path: CHO21) option. Further the Cheque number entered here is validated
for existence in the cheque book issue table. In case the status of the cheque is
Paid/Stopped/Not Issued, Cheque mandate maintenance is not permissible.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add a cheque mandate

1. Type the fast path CHM58 and click Go or navigate through the menus to Transaction
Processing > Account Transaction > CASA Account Transactions > Other
Transactions > Cheque Mandate Maintenance.

2. The system displays the Cheque Mandate Maintenance screen.

Cheque Mandate Maintenance

Cheque Mandate Maintenance * l% (7] n
Account Number : Account Mame :
Cheque Number ; Cheque Status |
Amount ; 0.00
Cheque Date 15/01jz008
Eeneficiary Name :
Reference Mumber

Description/Remarks :

Record Details
’;nput By Authorized By Last Mrk. Date Last Mnk. Action Authorized

Add By Copy O add O Madify O Delete O Cancel O Amend O Autharize (&) Inguiry 1] |[ cose || clar |
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Field Description

Field Name

CHM58 - Cheque Mandate Maintenance

Description

Account Number

Account Name

Cheque Number

Cheque Status

Amount

Cheque Date

Beneficiary Name

Reference Number

Description/Remarks

[Mandatory, Numeric, 14]

Type the account number where the cheque mandate is to be
maintained.

[Display]

This field displays the customer name.

[Mandatory, Numeric, 12]

Type the cheque number.

[Display]

This field displays the cheque status.
[Optional, Numeric, 13, Two]

Type the amount.

[Mandatory, Pick List, dd/mm/yyyy]
Type the cheque date or select it from the pick list.

[Mandatory, Alphanumeric, 40]
Type the beneficiary name.

[Optional, Alphanumeric, 16]
Type the applicable reference number for the maintenance.

[Optional, Alphanumeric, 40]
Type the description/remarks.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Enter the appropriate information.
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CHM58 - Cheque Mandate Maintenance

Cheque Mandate Maintenance

Chegue Mandate Maintenance™ '% kB
Account Mumber : 0240 1000000838 Account Name : |pUpN,.\cHANDR,.\
Cheque Number : 000000000001 Cheque Status : Rejectad
Amount : 100.00
Cheque Date [Sraro0s

Beneficiary Name : [Hipun Loomba
Reference Number : Refo
Description/Remarks :  [Cheque Ref

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
=
™ add By Copy & Add € Modify ¢ Delete ¢ Cancel £ Amend ¢ Authorize ¢ Inquiry uor [ ok [ Closs ][ Cear |

6. Click the Ok button.

7. The system displays the message, "Record Added...Authorization Pending”. Click the
OK button.

8. The data is added once the record is authorized.
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CHO78 - Cheque Status Maintenance*

3.5. CHO78 - Cheque Status Maintenance*

For CASA accounts, cheque books are issued using the Cheque Book Issue Maintenance
(Fast Path: CHM37) option.

The user can also modify the status of a cheque in this option.
This screen provides details on the history of status changes along with the maker and checker

IDs and date of modification.
Definition Prerequisites

e CHM37 - Cheque Book Issue Maintenance

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add cheque status

1. Type the fast path CHO78 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > .

2. The system displays the Cheque Status Maintenance screen.

Cheque Status Maintenance

Cheque Status Maintenace

Account Number:

09996010000032 | |
123456789012

1,000.00

Customer Name:

Cheque Number:

Amount:

e

Cheque Benificiary Name:

Cheque Date:

Cheque Modifyl

New Cheque Status:

Reason :

SC Waiver :

Cheque Current Status:

Date of Status Change:

04/01/2004 ng

|Lost

Unpaid

Rejected because Stopped

Record Details
Input By

Authorized By

Last Mnt. Date Last Mnt. Action

Authorized

« Add O modify

Delete

O cancel

O Aamend O Authorize O Inquiry

Ok Close Clear
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Field Description

Field Name

CHO78 - Cheque Status Maintenance*

Description

Account Number

Customer Name

Cheque Number

Amount

Cheque

Beneficiary Name

Cheque Date

[Mandatory, Numeric, 14]

Type the CASA account number from which you want to maintain
cheque status.

The short name of the primary customer of the CASA account
holder is populated adjacent to the account number.

[Display]

This field displays the name of the customer.

[Mandatory, Numeric, 12]
Type the cheque number.

[Optional, Numeric, 13, Two]
Type the cheque amount.

[Optional, Alphanumeric, 40]
Type the name of the beneficiary.

[Mandatory, Pick List, dd/mm/yyyy]
Select the date of the cheque from the pick list.

3. Click the Modify button.

4. Enter the account number and select the confirmation reference number from the pick list.
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CHO78 - Cheque Status Maintenance*

Cheque Status Maintenance

Cheque Status Maintenace

Account Number: 09996010000032 _J Customer Name:
Cheque Number: 123456789012

Amount: 1,000.00 Cheque Benificiary Name:
Cheque Date: 04/01/2004 [z

Cheque Mudifyl } £ I

Cheque Current Status: ILDSt
New Cheque Status: ‘ Unpaid Q‘

Reason : \inejected because Stopped v

Date of Status Change: |

SC Waiver : v

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

| I [ —

@« Add O Modify Delete O cancel O Amend O Authorize O Inquiry Ok Close 1 Clear

5. Enter the required information in the various tabs.
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Cheque Mo

dify

CHO78 - Cheque Status Maintenance*

Cheque Status Maintenace

Account Number:

Cheque Number:

Amount:

Cheque Date:

Cheque Mudifyl |

09996010000032 | ||
123456789012

1,000.00
04/01/2004 ng

I

Customer Name:

Cheque Benificiary Name:

Cheque Current Status: ILnst
New Cheque Status: Unpaid v
Reason : Rejected because Stopped v
Date of Status Change: L1z
SC Waiver : v
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
@« Add O Modify Delete O cancel O amend O Authorize O Inquiry Ok Close || Clear
Field Description
Field Name Description
Cheque Current [Mandatory, Alphanumeric, 100]

Status

Type the current status of the cheque.
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CHO78 - Cheque Status Maintenance*

Field Name Description
New Cheque [Mandatory, Drop-Down]
Status

Select the new status of the cheque from the drop-down list.
The options are:

e Covered - This status is used when the cheque was
rejected once and has been subsequently paid / settled

e Covered Pending SC - When a cheque that has been
rejected previously is presented again for payment, there
can be two possibilities:
(1) There are sufficient funds in the account to honor the
cheque and the cheque status are “Rejected” (this means
that the customer has not deposited funds specifically for
covering the cheque). In that case, the system will allow
payment of the cheque and the status should be changed
to “Covered Pending SC”. The teller will then check for
availability of funds for collecting the SC. In case funds are
sufficient, the teller will collect SC and then manually
change the status of the cheque to “Covered”.
(2) In case the status of the cheque is “Funds Received
For Cover” the system should reject the cheque,
irrespective of whether sufficient funds are available in the
CASA or not. The reject reason should mention that the
cheque status is “Funds Received For Cover”. This will be
intimation to the teller that funds for payment of this
cheque are available in the GL. The teller then proceeds to
debit the GL and credit the EndPoint / Nostro as the case
may be. Then he will manually change the status of the
cheque to “Covered”.

e Funds Received For Cover - When a cheque is rejected,
the issuer of the cheque has the option to deposit
sufficient funds to ensure that the cheque is honored when
presented again. The issuer has to specifically inform the
bank that he is depositing these funds to cover this
particular cheque. These funds cannot be used for
payment of any other cheque. Hence the bank will park
these funds in a GL. The bank collects the Service Charge
from the customer for these cases.

e Rejected Because Stop - This status is used when a
cheque reported as Stopped is presented for payment.

e Lost - This status is used when the issuer / beneficiary of
the cheque informs the bank that a particular cheque / a
range of cheques is lost.

e Paid - This status is used when a cheque is paid / settled.

e Rejected - This status is used when a cheque is rejected
for reasons other than Stop Payment instruction.

e Stop - This status is used when a cheque is stopped.

e Unpaid - This status is used when a cheque is unpaid.

217 ORACLE



CHO78 - Cheque Status Maintenance*

Field Name Description

Reason [Mandatory, Drop-Down]

Select the reason for changing the status of the cheque from the
drop-down list.

The options are:
e Black Listed Customer
e Black Listed Customer and Insufficient balance

e Black Listed Customer and Insufficient balance and Funds
Received For Cover

e |nsufficient balance and Funds Received For Cover

e Rejected because Stopped

e Others
Date Of Status [Display]
Change This field displays the date on which the status of the cheque is
changed.
SC Wavier [Optional, Check Box]

Select the SC Wavier check box to waive the service charge.

Status Of the Cheque

The valid states which a Cheque can have are:
e Unpaid
e Lost
e Stop
e Rejected
¢ Rejected because stopped
e Fund Received for cover
e Covered pending SC
e Covered
e Paid

The current status of the Cheque can be modified to the new status based on the matrix defined
below.

Current Status of Cheque New Status Possible Status updated by
Unpaid Stop Manual
Lost Manual
Rejected System / Manual
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CHO78 - Cheque Status Maintenance*

Current Status of Cheque New Status Possible Status updated by

Paid System
Lost Unpaid Manual

Stop Rejected Because Stopped System / Manual
Unpaid Manual
Rejected Covered Pending SC Manual
Covered Manual
Funds Received for Cover Manual
Unpaid Manual
Rejected Because Stopped Rejected Manual
Funds Received for Cover Covered Manual
Covered Pending SC Covered Manual
Covered Unpaid Manual
Paid Unpaid Manual
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Cheque history Inquiry

CHO78 - Cheque Status Maintenance*

Cheque Status Maintenace

Account Number:

Cheque Number: 1234
Amount:

Cheque Date:

| cheque MDdifyl Cheque history Inquiryl

09996010000032 __!

Cheque Benificiary Name:

iz

Customer Name:

——

Serial Number: Cheque Old Status Cheque New Status Reason for Status Change Maker Id | Checker Id Date Last Mnt
i Lost Unpaid Others TGEORGE SGEORGE 2006-11-03 10:11:17|
2 Unpaid Stop Others TGEORGE SGEORGE 2006-11-03 10:15:58)
Inquire

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Autharized

Cadd  OModify Delete Ocancel O amend O Authorize @ Inquiry ok [[close | clear |
Field Description
Column Name Description
Serial Number [Display]

This column displays the serial number of the cheque.

Cheque Old Status

[Display]

This column displays the old status of the cheque.
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CHO78 - Cheque Status Maintenance*

Cheque New [Display]

Status This column displays the new status of the cheque.

The options are:

e Covered - This status is used when the cheque was rejected
once and has been subsequently paid / settled

e Covered Pending SC - When a cheque that has been rejected

previously is presented again for payment, there can be two
possibilities:
(1) There are sufficient funds in the account to honor the
cheque and the cheque status are “Rejected” (this means that
the customer has not deposited funds specifically for covering
the cheque). In that case, the system will allow payment of the
cheque and the status should be changed to “Covered
Pending SC”. The teller will then check for availability of funds
for collecting the SC. In case funds are sufficient, the teller will
collect SC and then manually change the status of the cheque
to “Covered”
(2) In case the status of the cheque is “Funds Received For
Cover” the system should reject the cheque, irrespective of
whether sufficient funds are available in the CASA or not. The
reject reason should mention that the cheque status is “Funds
Received For Cover”. This will be intimation to the teller that
funds for payment of this cheque are available in the GL. The
teller then proceeds to debit the GL and credit the EndPoint /
Nostro as the case may be. Then he will manually change the
status of the cheque to “Covered”

Funds Received For Cover - When a cheque is rejected, the
issuer of the cheque has the option to deposit sufficient funds
to ensure that the cheque is honored when presented again.
The issuer has to specifically inform the bank that he is
depositing these funds to cover this particular cheque. These
funds cannot be used for payment of any other cheque. Hence
the bank will park these funds in a GL. The bank collects the
Service Charge from the customer for these cases

Rejected Because Stop - This status is used when a cheque
reported as Stopped is presented for payment

Lost - This status is used when the issuer / beneficiary of the
cheque informs the bank that a particular cheque / a range of
cheques is lost

Paid - This status is used when a cheque is paid / settled

Rejected - This status is used when a cheque is rejected for
reasons other than Stop Payment instruction

Stop - This status is used when a cheque is stopped

Unpaid - This status is used when a cheque is unpaid
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Reason for Status
Change

Maker Id

Checker Id

Date Last Mnt

CHO78 - Cheque Status Maintenance*

[Display]

This column displays the reason for changing the status of the
cheque.

The options are:
e Black Listed Customer
e Black Listed Customer and Insufficient balance

e Black Listed Customer and Insufficient balance and Funds
Received For Cover

e Insufficient balance and Funds Received For Cover
e Rejected because Stopped
e Others

[Display]

This column displays the ID of the user who changed the status
of the cheque.

[Display]

This column displays the ID of the user who authorized the status
change of the cheque.

[Display]

This column displays the date on which the status of the cheque
is changed.

6. Click the Ok button.

7. The system displays the message "Record Maodified...Authorization Pending...Click Ok to
Continue". Click the OK button.

8. The cheque status is maintained once the record is authorized.
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Passbook Related Transactions

4. Passbook Related Transactions
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7013 - Passbhook Balance Check Digit Inquiry

4.1. 7013 - Passbook Balance Check Digit Inquiry

To issue passbook for a CASA account, the account must belong to the savings product having
passbook facility.

The user can view the check digit of the passbook balance through the Passbook Balance Check
Digit Inquiry screen.
Definition Prerequisites

Not Applicable

Modes Available

Not Applicable

To inquire about the check digit of the passbook balance

1. Type the fast path 7013 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquires >
Passbook Balance Check Digit Inquiry.

2. The system displays the Passbook Balance Check Digit Inquiry screen.

Passbook Balance Check Digit Inquiry

Passbook Balance Check Digit Inquiry™ =oN 7l x |
Passbook Bal :

CheckDigit :

ok [ close ][ Clear
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7013 - Passhook Balance Check Digit Inquiry

Field Description

Field Name Description

Passbook Bal [Mandatory, Numeric, 13, Two]
Type the passbook balance, except the last digit.

Check Digit [Display]
The field displays the last digit of the passbook balance.

3. Enter the passbook balance and press the <Tab> or <Enter> key.

4. The system displays the check digit.

Passbook Balance Check Digit Inquiry

Passbook Balance Check Digit Inquiry™ F%B BB
Passbaok Bal : 100.00
CheckDigit : 2

[ close ][ Clear

5. Click the Close button.
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7030 - Passbook Issue/Lost Maintenance

4.2. 7030 - Passbook Issue/Lost Maintenance

A new passbook can be issued to CASA holders and the passbook lost maintenance can be
done using this option. The account must belong to a CASA product having passbook facility.

For an account having a passbook facility, the customer can request for a passbook from any
branch, be it account branch or any other branch on the FLEXCUBE network. At the time of
printing the passbook, the system will print the account branch code and account branch name in
the header of the passbook. The passbook will be marked as "Issued" in the system.

For example:

If an account Al belongs to Branch A but the customer goes to Branch B and requests for a
passbook header print. Then, the system will print branch code of Branch A as well as the branch
name of Branch A in the header and will mark the passbhook as "Issued" in the system.

Definition Prerequisites

e 8051 - CASA Account Opening

Other Prerequisites

Not Applicable

To issue a new passbook

1. Type the fast path 7030 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Passbook Issue/Lost Maintenance.

2. The system displays the Passbook Issue/Lost Maintenance screen.
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7030 - Passbook Issue/Lost Maintenance

Passbook Issue/Lost Maintenance

Passbook Issue/Lost Maintenance™

oy 7l x|
Action : Passbook Not Issued bl

Account No : Org Deposit No ©
Account Cey : Account Open Date
Current Passbook No : Current Passbook Status :
News Passbook No :
Name : Customer IC :

Address :

Town f City :
State :
Country :
Relation :
Sign

Instructions :

|[Close ][ clear

Field Description

Field Name Description

Action [Mandatory, Drop-Down]

Select the action to be performed from the drop-down list.
The options are:

e Passbook Not Issued
e Passbook Issued

e Passbook Lost

Account No [Mandatory, Numeric, 14]

Type the account number. The short name of the account holder
is populated adjacent to the account number.
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Field Name

7030 - Passbook Issue/Lost Maintenance

Description

Org Deposit No

Account Ccy

Account Open Date

Current Passbook
No

Current Passbook
Status

New Passbook No.

Name

[Conditional, Pick List]
Select the original deposit number from the pick list.

The original deposit number is the source or the parent deposit
no from which the new deposit is created due to interest payout
or due to renewal. It will have new deposit running number, but
will retain the original deposit no of the source deposit.

This field is enabled if a TD account with passbook facility is
selected in the Account Number Field.

[Display]
This field displays the currency assigned to the product, under
which the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]

This field displays the date on which the account is opened.

[Display]

This field displays the number of the last issued passbook on the
account.

[Display]

This field displays the status of the passbook, which was last
issued to the customer.

If the passbook has been issued at least once, the value in this
field will be Pass Book Issued.

If the passbook has never been issued, the value in this field will
be Not Issued.

[Mandatory, Numeric, 10]

Type the number of the new passbook that is being issued to the
customer.

[Display]

This field displays the name of the customer who holds the
account.
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Field Name

7030 - Passbook Issue/Lost Maintenance

Description

Customer IC

Address

Town / City

State

Country

Zip

Relation

Sign

Instruction

[Display]
This field displays the identification code of the customer.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches).
Based on the combination, the system can identify the customer
as an existing customer even when the customer opens a new
account in another branch. A social security number, passport
number, birth certificate or corporate registration can be used as
a customer IC.

[Display]
This field displays the address of the customer.
This is defaulted from the Customer Addition option.

[Display]

This field displays the name of the town and city where the
customer resides.

This is defaulted from the Customer Addition option.

[Display]

This field displays the name of the state where the customer
resides.

This is defaulted from the Customer Addition option.

[Display]

This field displays the name of the country where the customer
resides.

This is defaulted from the Customer Addition option.

[Display]
This field displays the zip code of the customer.

This is defaulted from the Customer Addition option.

[Display]
This field displays the relation of the customer to the account.
This is defaulted from the Account Opening option.

[Display]
This field displays the signature that will be used by the customer.

[Display]

This field displays the account operating instructions for the
account. These account instructions will be printed on the
passbook.
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7030 - Passbook Issue/Lost Maintenance

3. Select the action to be performed.
Enter the account number and press the <Tab> or <Enter> key.

If the passbook is being issued for the first time, the system displays the issue a new

passbook message "Do you want to issue a new passbook?". Click the Ok button.
OR

If the passbook is issued subsequently, the system displays the message "psbkFull....".
Click the Ok button.

6. Enter the new passbook number and press the <Tab> or <Enter> key.

7. The system displays a message "New Passbook Issued successfully.". Click the Ok
button.

Passbook Issue/Lost Maintenance

Passbook Issue/Lost Maintenance™ r% (7] * |
Action :

Account No : 000000003533 Org Deposit No :

Account Cey : e Accoun! t Open Date :
Current Passbook No : Current Passbook Status :
New Passbook No ¢ 9876543210
Name : Customer IC :
Address :

Town | City :
State :
Country :
Relation :
Sign

Instructions :

[ Il 1w J[ vew ] [ [[Gose|[_lewr

8. Click the View button to view the new passbook details.
OR

Click the Print button to print the passbook details.
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7030 - Passbook Issue/Lost Maintenance

To mark a passbook as lost

1. Select the action to be performed.

2. Enter the account number and press the <Tab> or <Enter> key.

3. The system displays the message "psbkLostRelsu..". Click the Ok button

4. Enter the new passbook number and press the <Tab> or <Enter> key

5. The system displays the message "Do you want to issue a new passbook?". Click the Ok
button.

6. The system displays a message "New Passbook Issued successfully.". Click the Ok
button.

7. Click the View button to view the new passbook details.
8I|?ck the Print button to print the passbook detalils.
OR

Click the Close button.

Note: The CASA must belong to the savings product having passbook facility. If the savings
product does not have the passbook facility, the passbook cannot be issued to the customer.
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7010 - Passbook Update

4.3. 7010 - Passbook Update

Passbooks are issued to the customers after the CASA account is opened. Transaction details
with the balance are printed in the passbook which helps the customer to monitor the
transactions in their account.

The customer's passbook can be updated using this option. The system automatically prints the
pending balance entries since the last update. This option is also used for reprinting of
transactions for the given dates in case of improper printing, duplicate passbook issued, etc.

The pending balance entries can be printed since the last update, and this option also allows
reprinting of the transactions between two dates.
Definition Prerequisites

e 7030 - Passbook Issue/Lost Maintenance

Modes Available

Not Applicable

To update the passbook

1. Type the fast path 7010 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Passbook Update.

2. The system displays the Passbook Update screen.

Passbook Update
Passbook Update™ % (7] % |

Passbook No: Last Psbk Bal : Line No. :

Account No : Org Deposit No: ‘

Reprint : O From Srio. ©

Start Date : = Opening Balance :

No Type PostDate Txn Date Narration Ref.No Txn Amount DrjCr Balance Teller

| ] [ ] | [ ok ][ clese ][ clear
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Field Description

Field Name

7010 - Passbook Update

Description

Account No

Org Deposit No

Passbook No

Last Psbk Bal

Line No.

Reprint

FromSrNo.

Start Date

[Mandatory, Numeric, 14]

Type the customer’s account number.

The customer’s name is displayed adjacent to the account
number.

[Display]

This field displays the original deposit number.

The original deposit number is the source or the parent deposit
no from which the new deposit is created due to interest payout
or due to renewal. It will have new deposit running number, but
will retain the original deposit no of the source deposit. Note: The
first stage list will display the latest deposit numbers for each
deposit under that particular account.

[Display]

This field displays the number of the customer passbook which
has to be updated.

[Display]

This field displays the final balance when the passbook was last
printed.

[Display]

This field displays the line number from where printing should
begin.

Oracle FLEXCUBE keeps track of the line numbers printed on the
passbook. Passbook printing will be done from this line number.
[Optional, Check Box]

Select the Reprint check box, if certain transactions need to be
reprinted on the passbook.

If the reprint option is selected, the user will have to enter the
start date from which reprinting is required and the balance in the
account on the start date.

[Display]

This field displays the serial number from where the passbook
should be updated.

[Conditional, Pick List, dd/mm/yyyy]

Type the date onwards which the pending entries need to be
updated.

This field is enabled only if the Reprint check box is selected.
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Field Name

7010 - Passbook Update

Description

Opening Balance

[Display]

This field displays the opening balance of the customer. The
opening balance is the closing balance of the last entry updated.

Column Name Description

No [Display]
This column displays the serial number of the transactions.

Type [Display]
This column displays the description of the transaction.
The description gets defaulted from the Transaction Mnemonic
Codes option.

Post Date [Display]
This column displays the posting date of the transaction.

Txn Date [Display]
This column displays the date on which the transaction is entered
into the system.

Narration [Mandatory, Alphanumeric, 120]
Type the narration.
This field displays the default narration, based on the transaction.
This is the description of the transaction, which will appear in the
statement inquiry for CASA. The user can change the narration, if
required.

Ref. No [Display]

Txn Amount

Dr/Cr

Balance

Teller

This field displays the reference number of the transaction.

[Display]
This field displays the transaction amount.

[Display]

This field displays the amount withdrawn / deposited from the
account.

[Display]

This field displays the running balance of the account after every
transaction.

[Display]

This field displays the name of the Teller who performed the
transaction.
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Click the Ok button.

o 0 M w

The system displays the updated passbook details.

Passbook Update

7010 - Passbook Update

Enter the account number press the <Tab> or <Enter> key.

To reprint certain transactions, select the Reprint check box and enter the start date.

Passbook Update™ =el 70 X |
Account No : 000000003533 Org Deposit No:
Passbook No: ‘Last Psbk Bal : [~ | Linemo.:
Reprint : From Srho. :
Start Date : S1j01/2008 | Opening Balance : Il
No Type PostDate  TxnDate Narration Ref.No Txn Amount Dr/Cr Balance Teller
1 SID (31/01/2008  |25/04/2008  SI-000000002220 o 100.00 o 60,537,002.96
2 FTD |31/01/2008  [25/04/2008  [Future Dated Cash Deposit 000000000000 10.00 c 60,537,012.96 TDOC3
3 CHD 31/01/2008  26/04/2008  Cheques Deposited On CASA. Account 123456789012 1,000.00 c 60,538,012.96 TDOC2
4 MSD |31/01/2008  [26/04/2008  Miscellaneous Customer Debit 000000000000 100.00 D 60,537,912.96 TDOC2
S  CSD 31/01/2008  26{04/2008  Cash Deposit 000000000000 60,000.00 c 60,597,912.96 TDOC2
6 CSD |31/01/2008  (26/04/2008  Cash Deposit 000000000000 70,000.00 c 60,667,912.96 TDOC3
7 [CSw [31/01/2008  26/04/2008  |Cash Withdrawal 000000000000 1,000.00 o 60,666,912.96 TDOC3
8 SWD 31/01/2008 30/04/2008 Sweep In Debit - 000000022509 0 5,000.00 D 60,661,912.96 TSANTOSH
1 il
[ 1| | [P ][ wiew | [ close |[ Clear

7. Click the View button to view the passbook details.
8. Click the Print button to print the details.
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Credit Transactions

5. Credit Transactions
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1401 - Cash Deposit

5.1. 1401 - Cash Deposit

Cash can be deposited in a CASA account using this option.

Cash is deposited in the account currency. Whenever any transaction in foreign currency is
posted to the account, it is converted to the account currency based on the exchange rate and
spreads set up for the transaction.

FLEXCUBE also provides Future Dated Cash Deposit (Fast Path: 1411) option for depositing
cash with a future date as value date.

Definition Prerequisites
e BAMO97 - Currency Codes Cross Reference
e BAMS32 - Transaction Rate Cross Reference

e BAOQ91 - Currency Rate Maintenance8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in CASA account

1. Type the fast path 1401 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Deposit.

2. The system displays the Cash Deposit screen.
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1401 - Cash Deposit

Cash Deposit

Cash Deposit™ B Plx |

Account No. : ‘ Existing PAN No :

Branch Name : | ‘ PAN No for Transaction :

Product Name : [ T Form 60 /61:

Account Cey, © Tan Cey. @ —
Account Cey, Rate © Txn Coy. Rate ©

Txn Amount : Total Cash Deposited Today

Account Amount : —

Deposit Type : General -

Value Date :

User Reference No. :

Narrative : CASH DEP

Field Description

Field Name Description

Account No [Mandatory, Numeric,14]
Type the account number in which you want to deposit cash.
The name of the CASA account holder is populated adjacent to
the account number.

Existing PAN No [Display]

This field displays the PAN number of primary customer of the
account.

This field is displayed when account number is entered and
tabbed out.

Branch Name [Display]
This field displays the valid branch code and name.

Branch code should belong to the account number entered and
not the login branch.
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Field Name

1401 - Cash Deposit

Description

PAN No for
Transaction

Product Name

Form 60/ 61

Account Ccy

Txn Ccy

Profitability Band

[Alphanumeric, 10]

Enter the PAN Number for the transaction.

The PAN number should be entered in the '"AAAAANnnnA' format,
where 'A' is the alphabetic part and

n is the numeric part.

This field displays the same PAN number as displayed in
'Existing PAN No' if it is available.

[Display]
This field displays the valid product code and name.
Product code should belong to the account number entered.

[Optional, Drop-down]
Select the value from the drop-down list.
The options are:

e Form 60
e Form 61
e None

This field is applicable if Existing Pan No and PAN No for
Transaction fields are not provided.

[Display]
This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction
will take place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.

[Display]
This field displays the information present in field cod_26 in ci-
cust-cbr-codes for the primary customer.

This field is displayed after entering the account number and
tabbed out.
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Field Name

1401 - Cash Deposit

Description

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Total Cash
Deposited Today

Account Amount

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the transaction amount.

The transaction amount is the amount that will be deposited in
the account.

The amount is entered in the transaction currency for depositing
cash. The cash deposit amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

[Display]

This field displays the total authorized cash deposited into
account from branch channels till the point of entry of account
number by the user using any deposit type.

This total amount will include only the cash deposited via this
screen transaction for the day.

[Display]
This field displays the amount which will be credited in account
currency.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.
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Field Name

1401 - Cash Deposit

Description

Deposit Type

Value Date

User Reference No

Narrative

o 0 A w

[Mandatory, Drop-Down]
Select the nature of deposit transaction from the drop-down list.
The options are:

e General

e Third party

e Bulk

e Currency Chest

[Display]

This field by default displays the current date as the value date of
the transaction.

[Optional, Alphanumeric, 40]

Type user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Enter the account number and press the <Tab> or <Enter>key.
The branch code and name, product code and name will be displayed.
Select the transaction currency from the drop-down list.

Enter the transaction amount and narration.

241 ORACLE



1401 - Cash Deposit

Cash Deposit

Cash Deposit* B 7ix ‘
Account Mo 50100000003435 I Existing PAM No : —
Branch Name : | | PAN No for Transaction
Product Name : | | Form 60 /61 :
Account Cey. MR Txn Cey. : NR -  _
AccountCey.Rat=: | 100000 Tn Cey. Rate : 1.00000
Txn Amount : 1,000.00 TotalCashDeposited Today {000
Account Amount : '7
Charges (Lcy) : I oo
Deposit Type : General -
Value Date : ’7
User Reference No. :
Marrative : CASH DEP
| | \ | \ | | | serven e | \
0K Close: Clear

6. Click the Ok button.
7. The system displays the message "Authorization Required. Do You Want to continue".

Click the Ok button.

The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

11. The system displays the Document Receipt screen.

12. If you want to print the receipt, select the record that needs to be printed. The system

displays the message "Do you want to print the document”. Click the Ok button.
OR
Click the Cancel button.

Note: For more information on Authorization transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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1822 - Cash Deposit FW/FCR

5.2. 1822 - Cash Deposit FW/FCR

Cash can be deposited in a CASA account using this option.

Cash is deposited in the account currency. Whenever any transaction in foreign currency is
posted to the account, it is converted to the account currency based on the exchange rate and
spreads set up for the transaction.

FLEXCUBE also provides Future Dated Cash Deposit (Fast Path:1411) option for depositing
cash with a future date as value date.

Definition Prerequisites
e BAMO97 - Currency Codes Cross Reference
e BAMS32 - Transaction Rate Cross Reference

e BAOQ91 - Currency Rate Maintenance8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in CASA account

1. Type the fast path 1822 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Deposit FW/FCR.

2. The system displays the Cash Deposit FW/FCR screen.
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Cash Deposit FW/FCR

Cash Deposit FW/FCR*

1822 - Cash Deposit FW/FCR

)l 7 x|

PLEASE ENSURE TO VERIFY SIGNATURE USING 7106 / 7116.

Accoun tNo. : T
Ac V. -

Deposit Type General

value Date

User Reference Mo. @

Txn Cey. : I =)
Txn Cey. Rate @ I

Marrative : [cash Deposit

Field Description

Field Name Description

Account No [Mandatory, Numeric,14]
Type the account number in which you want to deposit cash.
The name of the CASA account holder is populated adjacent to
the account number.

Branch [Display]

Product Name

This field displays the valid branch code and name.

Branch code should belong to the account number entered and
not the login branch.

[Display]
This field displays the valid product code and name.
Product code should belong to the account number entered.
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Field Name

1822 - Cash Deposit FW/FCR

Description

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

[Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction
will take place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank..

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the transaction amount.

The transaction amount is the amount that will be deposited in
the account.

The amount is entered in the transaction currency for depositing
cash. The cash deposit amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.
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Field Name

1822 - Cash Deposit FW/FCR

Description

Account Amount

Deposit Type

Value Date

User Reference No

Narrative

©® N o U b w

[Display]

This field displays the amount which will be credited in account
currency.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.
[Mandatory, Drop-Down]
Select the nature of deposit transaction from the drop-down list.
The options are:

e General

e Third party

e Bulk

e Currency Chest

[Display]

This field by default displays the current date as the value date of
the transaction.

[Optional, Alphanumeric, 40]

Type user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Enter the account number and press the <Tab> or <Enter>key.

The branch code and name, product code and name will be displayed.
Select the transaction currency from the drop-down list.

Enter the transaction amount and narration.

Click the Ok button.

The system displays the message "Authorization Required. Do You Want to continue".

Click the Ok button.

9. The system displays the Authorization Reason screen.
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10.
11.

12.
13.

1822 - Cash Deposit FW/FCR

Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

OR

Click the Cancel button.

Note: For more information on Authorization transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.

247 ORACLE




1040 - Home Cash Deposit

5.3. 1040 - Home Cash Deposit

Using this option you can deposit cash from home. The system applies a certain amount of

charge against the home service provided. The cash received is posted into Home Cash GL and
is reconciled with actual transaction amount.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in a CASA account from home

1. Type the fast path 1040 and click Go or navigate through the menus to Transaction

Processing > Account Transactions > CASA Account Transactions > Cash > Home
Cash Deposit.

2. The system displays the Home Cash Deposit screen.

Home Cash Deposit

Home Cash Deposit*

oy 7] - |

Account No. :
Account Coy. Txn ey, ¢ ~
Accourk Coy, Rate © Txn Cey. Rate :

Txn Amournt :

Azcount Amount ©

Charges {Loy)

Nt Amourt(acy)

‘alue Date :

User Reference Mo, ©

Marrative : Home Cash Deposit

z
<

[ oo | |

[ | [ ok ][ clese [ Clear
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1040 - Home Cash Deposit

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the account number in which you want to deposit cash.
The name of the CASA account holder is displayed in the
adjacent field.

Account Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction
will take place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.

Acct Ccy. Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
Txn Ccy. Rate [Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank..

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1040 - Home Cash Deposit

Description

Txn Amount

Account Amount

Charges (Lcy)

Net Amount(Acy)

Value Date

User Reference No

Narrative

[Mandatory, Numeric, 13, Two]
Type the transaction amount.

The transaction amount is the amount that will be deposited in
the account.

The amount is entered in the transaction currency for depositing
cash. The cash deposit amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

[Display]
This field displays the cash to be deposited.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account
currency of the customer, the amount entered in the Txn Amount
field is converted to the account currency at the specified
exchange rate. If the currency of the local bank and the account
currency are the same, the amount in the Txn Amount field and
the Account Amt field will be the same.

[Display]

This field displays the amount to be debited from the account in
LCY for the home cash deposit service.

[Display]

This field displays the net amount in account currency.

[Display]

This field by default displays the current date as the value date of
the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default, this field displays the Home Cash Deposit.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the transaction currency from the drop-down list.

5. Enter the transaction amount and narration.
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1040 - Home Cash Deposit

Home Cash Deposit

Home Cash Deposit™® ol 7l = |

06053330000010

Ton Cey. ¢ MR~
ccount Cey. Rate : 100000 Txn Cey. Rate © 100000
Txn Amount : 1,000,00

Account Amount :

Charges {Ley) ©

Nzt Amount(Acy) :

Walus Date ©

User Reference No. 13423

Marrative : Home Cash Deposit

[ | [ ok ][ clome | [ clear

6. Click the Ok button.

7. The system displays the message "Authorization Required. Do You Want to continue".
Click the Ok button.

8. The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on Authorization Transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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1411 - Future Dated Cash Deposit

5.4. 1411 - Future Dated Cash Deposit

This option is used for depositing cash with a future date as value date. The defaulted value date
is based on the float days set up at the bank level for a transaction currency, in the Currency
Float Maintenance option. This value can be changed to a date which is greater than the
process date, but less than or equal to the float days added to the process date. Whenever any
transaction in foreign currency is posted to the account, it is converted to the account currency
based on the exchange rate and spreads set up for the transaction.

Definition Prerequisites
e BAM97 - Currency Codes Cross Reference
e BAMO9O0 - Currency Float MaintenancelVMO01 - Stock Codes
e 8051 - CASA Account Opening

e The exchange rate values must be defined and downloaded.

Modes Available

Not Applicable

To deposit future dated cash

1. Type the fast path 1411 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Future
Dated Cash Deposit.

2. The system displays the Future Dated Cash Deposit screen.
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1411 - Future Dated Cash Deposit

Future Dated Cash Deposit

Future Dated Cash Deposit™ 5 KEH
Account No :

Account Cey @ Txn Cey v

Acct Cey Rate ¢ Txn Ccy Rate :

Txn Amount :

Account Amt :

Charges (Ley) :

Net Amount(Acy) :

ValusDats ¢ 31/01/2008 &

User Reference No :

Marrative : Future Dated Cash Deposit

[ [ ok ][ Cee ][ cewr

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA number of the customer.

The adjacent field displays the name of the CASA account holder
based on the account number.

Account Ccy [Display]

This field displays the currency assigned to the product, under
which the account is opened. It is defaulted from the account
details maintained.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values are defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.
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Field Name

1411 - Future Dated Cash Deposit

Description

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Charges (Lcy)

[Mandatory, Drop-Down]
Select the currency of the cash deposit from the drop-down list.

By default, this field displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]
Type the transaction amount in the local currency of the bank.

[Display]

This field displays the amount which will be reflected on the
CASA account.

If the local currency of the bank is different from the account
currency of the customer, the amount of the transaction entered
in the Txn Amount field will get converted in the currency of the
account at the exchange rate specified above. If the currency of
the local bank and that of the account is the same, the amount
will be same for both the amount field as well as the account
amount field.

The account amount is derived as follows :Account Amount = Txn
Amount * Txn Ccy Rate / Account Ccy Rate

[Display]
This field displays the charges, if any, applicable for the
transaction in the local currency.
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Field Name

1411 - Future Dated Cash Deposit

Description

Net Amount (Acy)

Value Date

User Reference No

Narrative

[Display]

This field displays the net amount in account currency after
deducting the charges.

[Mandatory, dd/mm/yyyy]

Type the value date.

The value date is based on the float days set up at the bank level
for an account currency.

This value can be changed to have a date which is greater than
the process date, but less than or equal to the float days added to
the process date..

[Mandatory, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 120]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the transaction currency from the drop-down list.

5. Enter the transaction amount, the value date and the user reference number.
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1411 - Future Dated Cash Deposit

Future Dated Cash Deposit

Future Dated Cash Deposit™

Bumd
Account No : 000000003533 JACK K JASON
Account Cey Txn Cey INR v
Acct Cey Rate © 1.00000| Txn Cey Rate : 1.000007
Txn Amount : 10.00
Account Amt : 10.00
Charges (Ley) © 0.00
Net Amount(Acy) : 16.60‘
ValueDate : 20/03/2008  |EEE

User Reference Mot [g

Narrative : |Future Dated Cash Deposit

[ | ok ][ G ][ ol

6. Click the Ok button.

7. The system displays the message "Authorization Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number

is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

11. The system displays the Documents screen.

12. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.

Note: For more information on Authorization transactions, refer to the FLEXCUBE Introduction
User Manual.
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1429 - Flexible RD Deposit by Cash

5.5. 1429 - Flexible RD Deposit by Cash

This option is used for the minimum initial deposit (for the gift amount payment) and variable
deposit payment maintenance for products related to savings plan gift scheme. Depending upon
the mode i.e. cash or transfer from CASA account, the initial deposit is paid by the customer and
then the gift is handed over to the customer.

If the customer fails to pay the Initial Deposit, the flexible RD (Savings Plan) account will get
automatically closed in the EOD, of the savings account opening. The initial Deposit is not
applicable for Flexible RD (TPD) account.

Example:

If the customer opts for motorcycle plan, the user will open the account under Savings Plan
Motorcycle scheme product. The customer will pay the Initial deposit which will be equivalent to
the gift value. The initial deposit payment details are maintained in this option.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in a flexible RD savings account

1. Type the fast path 1429 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Flexible RD Deposit by Cash.

2. The system displays the Flexible RD Deposit by Cash screen.
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1429 - Flexible RD Deposit by Cash

Flexible RD Deposit by Cash

Flexible RD Deposit by Cash ey 78 = |

Account No :
Account Cay Txn Cey v
Acct Cey Rate Txn Cey Rate :

Payrment Type & il v

Txn Amount :

Account Amt

Value Date :
User Reference No :

Narrative Flexible RD deposit by Cash

Other Transactions

Inventory Details

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the flexible RD account number.

Account Ccy [Display]

This field displays the currency in which the customer account is
opened.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The system will not allow Initial Deposit payment transaction if the
transaction currency and the account currency are different.

For Variable Deposit payment transaction, the system will allow
the transaction to be processed even if the transaction and
account currencies are different.
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Field Name

1429 - Flexible RD Deposit by Cash

Description

Acct Ccy Rate

Txn Ccy Rate

Payment Type

Txn Amount

Account Amt

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable. If the
account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable. If the
transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the payment type.
The options are:

e Initial Deposit: For the first transaction (applicable only to
Flexible RD (Savings) accounts)

e Variable Deposit: For subsequent transactions

[Conditional, Numeric, 13, Two]
Type the transaction amount.

If the Payment Type is Initial Deposit, this field displays the
minimum initial deposit amount which the customer wants to
deposit in the Flexible RD (Savings) account. The value is
defaulted from the product level.

If the Payment Type is Variable Deposit,, the user can enter the
variable deposit amount as requested by the customer.

[Display]
This field displays the account amount.

The transaction amount is calculated in the account currency and
the system posts the entries to the accounts in the account
currency.

If the local currency of the bank is different from the account
currency of the customer, the amount entered in the Txn Amount
field is converted to the account currency at the specified
exchange rate. If the currency of the local bank and the account
currency are the same, the amount in the Txn Amount field and
the Account Amt field will be the same.
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Field Name Description

Value Date [Display]

This field displays the value date of the transaction.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration of the transaction.

The system by default displays the narration as 'Flexible RD
deposit by Cash'.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Enter the transaction amount.

Flexible RD Deposit by Cash

Flexible RD Deposit by Cash =y 7l * |

Account No 000000033100

Account Cay Txn Cey DR v
Acct Ccy Rate : ] Txn Ccy Rate :

Payment Type :

Txn Amount : i 1.250.00]

Account Amt
Value Date :

User Reference Mo : | 87578584

Narrative Flexible RD deposit by Cash

Other Transactions
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10.

1429 - Flexible RD Deposit by Cash

Click the Ok button. The system displays the message "Authorization Required. Do You
Want to continue?". Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Documents screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.
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5.6. 1421 - RD Installment Payment by Cash

This option is used for making installment payments to the Recurring Deport account. Based on
the product parameters, the amount and the frequency of installment are set at the account level.
This screen supports advance payment for RD installments. You can make payment through
various modes such as Cash, Cheque, GL, Transfer from CASA modes. RD accounts where
advance installments have been paid will be allowed to be closed prematurely.

This option also displays penalty details, maturity details, account status etc.

Definition Prerequisites
e 8051 - CASA Account Opening
e CHMO02-CASA Interest Rate Tires Maintenance
e STM59 - Settlement Bank Parameters
e STM54 - Routing Branch Maintenance

Modes Available

Not Applicable

To perform RD installment payment by cash

1. Type the fast path 1421 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > RD
Installment Payment by Cash.

2. The system displays the RD Installment Payment by Cash screen.
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1421 - RD Installment Payment by Cash

RD Installment Payment by Cash

RD Installment Payment/Inquiry™ .% |7l x |

RD Account Details

Account Mo : [ I Account Coy

Product Code

Installment Mode :

Installment Frequency :

Maturity Amount : —

Penalty Details

Penalty Rate : |:| Fixed Penalty Amount : |:|

[~ Maturity Details
Maturity Date : I:l Installments Remaining : |:|
Partial Instl Allowed : Grace Days : |:|
[ Inquiry Details Total Penalty :

Total nstament Amount ] i I
Amount Paid Today : I:l

Advance payment : |:|
Installment Amount ; |:|

Installment No. Instalment Date Payment Date Amaunt Paid Penalty Amount Cumulative Amount Due Status
4 »
[ ok | [ cem= ][ ceer
Field Description
Field Name Description

RD Account Details

Account No

Account Ccy

Product Code

Installment Mode

[Mandatory, Numeric, 14]
Type the RD account number.

[Display]

This field displays the account currency.

[Display]

This field displays the product code under which the account

is opened.

[Mandatory, Drop-Down]

Select the installment mode from the drop-down list.

The options are:
e Cash
e General Ledger

e Transfer from CASA
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Field Name

1421 - RD Installment Payment by Cash

Description

Installment Frequency

Maturity Amount

Penalty Details

Penalty Rate

Fixed Penalty Amount

Maturity Details

Maturity Date

Installments
Remaining

Partial Instl Allowed

Grace Days

Inquiry Details

Total Installment

Amount

Total Penalty

Amount Paid Today

Advance payment

Installment Amount

[Display]
This field displays the installment frequency.

[Display]
This field displays the maturity amount.

[Display]
This field displays the penalty rate.

[Display]
This field displays the fixed penalty amount.

[Display]

This field displays the maturity date.

[Display]

This field displays the number of installments that are
pending.

[Display]

This field displays whether partial installment is allowed or
not.

[Display]
This field displays the number of grace days allowed.

[Display]
This field displays the total installment amount.

[Display]
This field displays the total penalty amount.

[Display]
This field displays the amount that has been paid today.

[Display]
This field displays the advance payment made.

[Display]
This field displays the installment amount.
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Column Name

1421 - RD Installment Payment by Cash

Description

Installment No.

Installment Date

Payment Date

Amount Paid

Penalty Amount

Cumulative

Amount Due

Status

[Display]

This field displays the installment number.

[Display]

This field displays the installment date.

[Display]

This field displays the payment date.

[Display]

This field displays the amount that has been paid.
[Display]

This field displays the penalty amount.

[Display]

This field displays the cumulative amount that is due.
[Display]

This field displays the status of the installment.

The status field will updated as per the payment made.

3. Enter the RD account number and press the <Tab> or <Enter> key.

4. Select the installment mode from the drop-down list.
5. Click the Ok button.
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RD Installment Payment by Cash

RD Installment Payment/Inquiry™ 5 HE B

RD Account Details
Account Mo : ‘SDqGDDDDDDD 168 ” Account Coy @
Product Code :

Installment Mode :

Installment Frequency :

Penalty Details

’V Penalty Rate : l:l Fixed Penalty Amount : |:|
Maturity Details
’V Maturity Date : I:l Installments Remaining |:|

Partial Instl Allowed : Grace Days : l:|

Inquiry Details

Totsl Penalty :
Total Installment Amount :|:|
sacepment: [ o] ([ &)

\?/' contd : Do you want bo continue?

Mo. Date punt Paid Penalty Amount Cumulative Amount Due Status
1 31-Dec-2010 00.00 0.00 0.00 Paid
2 31-Jan-2011 0.00 0.00 1,000.00 Overdue
3 28Feb-2011 - 0.00 0.00 2,000.00 Overdue
4 31-Mar-2011 - 0.00 0.00 3,000.00 Due
L] 30-Apr-2011 - 0.00 0.00 4,000.00 Expected
] 31-May-2011 - 0.00 0.00 5,000.00 Expected
“ v
[ | o [ Ce= | [ cer |

6. The system displays the message "Do you want to continue?". Click the Ok button.

7. The system displays the RD Installment Payment by Cash screen depending on the
selected installment mode.

8. Enter the required information in the appropriate screen.
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RD Installment Payment by Cash - Cash

RD Installment Payment by Cash*

Accoun tCey ¢ Txn Cey : ™R ~
AcctCoy Rate Txn Coy Rate 1.00000
Txn Amount :

Accoun it Amt :

Waive Penalty Charge [

Value Date :

User Reference No

Narrative : RD. Instalment Payment Sy Cash

o) 7l x|

Field Description

Field Name Description

Account No [Display]
This field displays the RD account number to which installment is
to be paid.

Account Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened. All the entries are posted in the
account in the account currency. The exchange rate values must

be defined and downloaded.

For example, if the currency assigned to a Loan product is USD
(US Dollar), the account opened under that product has USD as

its account currency, by default.
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Field Name

1421 - RD Installment Payment by Cash

Description

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Waive Penalty
Charge

Value Date

User Reference No

[Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

By default the system displays the local currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank. The teller's right to
change the account currency rate within a range is configurable
at the bank level.

If such rights are not assigned to the teller, this field becomes
non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The teller's right to
change the transaction currency rate within range is configurable
at the bank level. If such rights are not assigned to the teller, this
field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Display]

This field displays the transaction amount.

[Display]

This field displays the account amount.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge
is to be waived.

[Display]
This field displays the value date.

[Optional, Alphanumeric, 40]
Type the user reference number.
The user reference number is assigned to identify the transaction.
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Field Name Description

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

By default the system displays narration, based on the
transaction.

RD Installment Payment by Cash - General Ledger

RD Installment Payment by GL* ey 7l x|
Account it No :

AcctCey @

6L Cey R -

GL AcctNo : 150100005

Acct Coy Rate : GL Ccy Rate 1.00000

GL Amount : 3,000.00 Valus Date : 31/03/2011 s

Account tt Amt :

Waive Penalty Charge [

Reference Mo : 33232
User Reference No ¢ 23232
MNarrative : Installment Pay. By Transfer From GL.

Field Description

Field Name Description

Account No [Display]

This field displays the RD account number for which installment is
to be paid.
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1421 - RD Installment Payment by Cash

Field Name Description

Account Ccy [Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened. All the entries
are posted in the account in the account currency. The exchange
rate values must be defined and downloaded.

For example, if the currency assigned to a Loan product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

GL Ccy [Mandatory, Drop-Down]
Select the GL account currency from the drop-down list.
While posting the transaction entries to the account, the GL
account currency is converted into the account currency, based
on the defined transaction rate.

GL Acct No [Mandatory, Pick List]
Select the GL account which will be debited for payment of
installment from the pick list.

Acct Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank. The teller's right to
change the account currency rate within a range is configurable
at the bank level.

If such rights are not assigned to the teller, this field becomes
non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
GL Ccy Rate [Display]

This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

The exchange rate values must be defined and downloaded. The
teller's right to change the GL account currency rate is
configurable at the bank level.

If such rights are not assigned to the teller, this field becomes
non-editable.

If the GL account currency and the local currency are the same,
the field takes a default value as 1 which cannot be modified.

GL Amount [Display]
This field displays the GL amount.

Value Date [Display]
This field displays the value date.
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Field Name

1421 - RD Installment Payment by Cash

Description

Account Amt

Waive Penalty
Charge

Reference No

User Reference No

Narrative

[Display]
This field displays the account amount.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge
is to be waived.

[Optional, Alphanumeric, 12]

Type the reference number.

[Optional, Alphanumeric, 40]
Type the user reference number.
The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

By default the system displays narration, based on the
transaction.

RD Installment Payment by Cash - Transfer from CASA

RD Installment Payment by Transfer From CASA™ e

To Acct Mo :

To Acct Coy

AcctNo: 5010000000653 1
From Acct Ccy :

From Ccy Rate : 1.00000

To Amount :

From Amount : 10,00,000.00

waive Penalty Charge

User Reference No :

To Cey Rate :

Value Date : 01/09/2012 o

Marrative : Installment Pay. transfer from CASA.

Cheque No : 354657675789

Cheque Date : Q1j08/2012 i
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Field Description

Field Name

1421 - RD Installment Payment by Cash

Description

To Acct No

To Acct Ccy

Acct No

From Acct Ccy

From Ccy Rate

To Ccy Rate

To Amount

[Display]

This field displays the RD account number to which the
installment amount is to be paid.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a Loan product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Numeric, 14]

Type the CASA account number from which installment amount
is to be paid.

[Display]

This field displays the CASA account currency.

This is the currency in which the installment amount will be paid.

While posting the transaction entries to the account, the CASA
account currency is converted into the account currency, based
on the defined transaction rate.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank. The teller's right to
change the account currency rate within a range is configurable
at the bank level.

If such rights are not assigned to the teller, this field becomes
non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The teller's right to
change the transaction currency rate within range is configurable
at the bank level. If such rights are not assigned to the teller, this
field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.

[Display]
This field displays the transaction amount.
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Field Name Description
From Amt [Display]

This field displays the account amount.
Value Date [Display]

Waive Penalty
Charge

User Reference No

Narrative

Cheque No

Cheque Date

This field displays the value date.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge
is to be waived.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

By default the system displays narration, based on the
transaction.

[Mandatory, Numeric, 12]

Type the cheque number.

[Mandatory, Pick List, dd/mm/yyyy]
Select the date of the cheque is issued.

9. Click the Ok button.

10. The system displays the message "Authorization required. Do You Want to continue".
Click the OK button.

11. The system displays the Authorization Reason screen.

12. Enter the relevant information and click the Grant button.

13. The system displays the transaction sequence number. Click the Ok button.
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6501 - Cheques Deposited On Savings Account

5.7. 6501 - Cheques Deposited On Savings Account

A cheque can be deposited into the customer's CASA account using the Cheques Deposited
On Savings Account option. In this option, the user can enter the details of only one cheque
deposited by the customer at a time. The uncleared balance of the customer's CASA is updated
after this transaction is successful.

In the Instrument Details screen, the user has to enter clearing types, cheque number, routing
number, etc. The system validates the entered cheque number, calculates the float days based
on the routing number and processes the cheques based on the chosen clearing types.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAM14 - Rewards and Service Charges definition
e BAMO9 - Issuer Maintenance
e STMA59 - Settlement Bank Parameters
e STM54 - Routing Branch Maintenance
e BAM28 - Endpoint Float Maintenance
e BAM27 - Calendar for End Point

e BAMA41 - Sector Master The exchange rate values must be defined and downloaded.

Modes Available

Not Applicable

To deposit cheque in savings account

1. Type the fast path 6501 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
Cheques Deposited On Savings Account.

2. The system displays the Cheques Deposited On Savings Account screen.

274 ORACLE



6501 - Cheques Deposited On Savings Account

Cheques Deposited On Savings Account

Cheques Deposited On Savings Account™ ol 7l = |
Account Mo :
Account Cey © Txn Cey : ~

Txn Cey Rate

Marrative : CHQ DEP

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA number of the customer.
The adjacent field displays the short name of the primary
customer to the account.

Account Ccy [Display]

This field displays the currency assigned to the product, under
which the account is opened. It is defaulted from the account
details maintained.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the currency of the cheque from the drop-down list.
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Field Name

6501 - Cheques Deposited On Savings Account

Description

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Charges (Lcy)

Net Amount (Acy)

User Reference No

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]
Type the transaction amount in the local currency of the bank.

[Display]

This field displays the amount which will be reflected on the
CASA account.

If the local currency of the bank is different from the account
currency of the customer, the amount of the transaction entered
in the Txn Amount field will get converted in the currency of the
account at the exchange rate specified above. If the currency of
the local bank and that of the account is the same, the amount
will be same for both the amount field as well as the account
amount field.

The account amount is derived as follows :Account Amount = Txn
Amount * Txn Ccy Rate / Account Ccy Rate

[Display]
This field displays the charges, if any, applicable for the
transaction in the local currency.

[Display]

This field displays the net amount in account currency after
deducting the charges.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.
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6501 - Cheques Deposited On Savings Account

Field Name Description

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.

This field displays the default narration “CHQ DEP” based on the
transaction. This field cannot be edited.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the transaction currency from the drop-down list and type the transaction amount.

Cheques Deposited On Savings Account
ey 7 x|

Cheques Deposited On Savings Account™

Account Na : 50100000023575 RAMESH KUMAR
Account Cey @ Txn Cey : ™R ~
Account Cey Rate © 1.00000 Txn Coy Rate 1.00000
Txn Amount : 5,000.00

Account Amt : 5,000.00

Charges (Ley) © 0.00

Net Amount(acy) : 5,000.00

User Reference No : 221324

Marrative : CHQ DEP

5. Click Instrument tab button.

The system displays the Instrument Details screen. For more information on instrument
details refer to FLEXCUBE Retail Introduction Guide.

7. Enter the relevant instrument details and click the Ok button. The system returns back to
Cheques Deposited On Savings Account screen.
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Click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

10. The system displays the Document Receipt screen.

11. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.

Note: The Instrument Details screen can also be displayed, by clicking the Instrument Details
tab on the Ceques Deposited On Savings Account screen.
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STO070 - Cheque Purchase

5.8. STO70 - Cheque Purchase

The user can purchase the cheques deposited by the customers using the Cheque Purchase
option. Purchasing a cheque refers to granting immediate credit on the day of deposit, to the
customer's CASA. The available balance of the customer's CASA is updated, after this
transaction is performed successfully. This transaction is allowed only in the branch where the
CASA is maintained.

Local as well as outstation cheques can be purchased using this option.
The user can set up the purchasing limit up to which the cheques can be purchased for an
account through the Account Cheque Purchase Limit Maintenance (Fast Path: CHM47)
option.
Definition Prerequisites

e 8051 - CASA Account Opening

e BAM14 - Rewards and Service Charges Definition

e BAMO9 - Issuer Maintenance

e STM59 - Settlement Bank Parameters

e STM54 - Routing Branch Maintenance

e BAM28 - Endpoint Float Maintenance

e BAMZ27 - Calendar for End Point

e CHMA47 - Account Cheque Purchase Limit Maintenance. The exchange rate values must
be defined and downloaded.

Modes Available

Not Applicable

To purchase cheque

1. Type the fast path STO70 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Clearing > Cheque Purchase.

The system displays the Cheque Purchase screen.

3. Enter the required information in the Local Cheque Purchase and Outstation Cheque
Purchase tabs.

4. Enter the instrument number, the drawer routing number and the drawer account number.
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STO070 - Cheque Purchase

Local Cheque Purchase
Cheque Purchase el 70 = |

Local Cheque Purchase| Outstation Cheque Purchase

« Cheque Purchase Instr Number @ | Drawer Routing No: |
(@] Reverse Chqg Purchase Drawer Acct No:
Purchase Serial No : Running Serial No : [z
Acct Number : Acct Currency :
TCY to LCY Rate : ACY to LCY Rate :
Acct Purchased Limit : ,0¢ 0 Acct Amt Purchased To Date : | 0
Memo :

[~ Instrument Details

Txn Currency: Instr No:

TCY Amtt ACY Amt: Loy Amt:

Type : Date e Purchase Margin(3%):

— Clearing Details

| clearing Type : Custormner Value Date : ‘o
Drawer Routing No: ] Instr Value Date B
L Details

famt « [soo.00 Instr Amt Purchase To Date : Scheme Int. Variance:

[rey sc Amt: ACY SC Amt: Loy sc Amt:

[TY Int Amt: ACY Int Amt: [ LCY Int Amt:

Eurchazeilne Purchase Int Rate: 0.0 Scheme Int. Rate :

Code t

{Int Days : is Int.Variance : 1.00 Net Int Rate:

|

Field Description

Field Name Description

Cheque Purchase [Mandatory, Radio Button]
Click Cheque Purchase to execute a cheque purchase
transaction.

The Instr Number, Drawer Routing No and Drawer Acct No fields are enabled only if Cheque
Purchase option is selected.

Instr Number [Mandatory, Numeric, 12]

Type the cheque number that is present on the MICR line of the
instrument.

When cheques are deposited into any payee's account, cheque
number is used to ensure that the same cheque is not deposited
multiple times in the system.

On every deposit of a cheque, cheque number along with routing
number is used to check for the presence of any duplicate
instrument.
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Field Name

STO070 - Cheque Purchase

Description

Drawer Routing No

Drawer Acct No

Reverse Chq
Purchase

Purchase Serial No

Running Serial No

Acct Number

Acct Currency

[Mandatory, Alphanumeric, 12]

Type the routing number against which the cheque has been
drawn.

The routing number is a combination of the bank code and the
branch code.

The combination can be obtained from the Routing Branch
Maintenance option.

Routing Number = Sector Code / Bank Code + Branch Code

For a deposited cheque, this routing number is used by the
system to determine the float days and thus the value date of the
instrument.

For an inward clearing cheque, this routing number should belong
to the bank. The order, in which the codes in the routing number
are to be entered, is determined by the set up using the
Settlement Bank Parameters option.

[Mandatory, Numeric, 14]

Type the account number of the customer who has drawn the
cheques.

This account number is validated if the routing number entered
indicates that the drawer is your own customer.

[Mandatory, Radio Button]

Click Reverse Chqg Purchase to reverse a previously executed
cheque purchase transaction.

[Display]
This field displays the Purchase Serial number. It is a system-

generated number allotted to the purchase of a specific
instrument number.

[Display]

This field displays the Running Serial number. This number is a
sequence number associated with a particular Purchase Serial
number. If an instrument is purchased a number of times by
purchasing only for a partial value of the instrument value each
time, a running serial number is generated for each such
transaction.

[Display]

This field displays the CASA account number for which purchase
is to be done.

[Display]
This field displays the account currency.

This is the currency in which the account is held and is defaulted
from the account details maintained.
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Field Name

STO070 - Cheque Purchase

Description

TCY to LCY Rate

ACY to LCY Rate

Acct Purchased
Limit

Acct Amt
Purchased To Date

Memo

Instrument Details

Txn Currency

Instr No

TCY Amt

ACY Amt

LCY Amt

Type

[Display]
This field displays the currency code for the cheque.

The transaction currency then gets converted to the account
currency for posting to the account and to local currency of the
bank for posting of GL entries.

[Display]

This field displays the rate of conversion to be used for converting
the account currency to the local currency of the bank.

This rate is defaulted from the exchange rates specified for the
transaction and can be changed by the teller up to a specified

limit. If both the Lcy and the Acy are the same then this rate is

defaulted to 1 and is not modifiable.

[Display]

This field displays the Purchase Limit for the CASA account
holder till date.

[Display]

This field displays the total amount of cheques purchased from
the CASA account holder.

[Display]

This field displays the description of the transaction which will
appear in the statement enquiry for CASA.

[Display]
This field displays the transaction currency.

[Display]
This field displays the instrument number.

[Display]
This field displays the value of the instrument in transaction
currency.

[Display]
This field displays the value of the instrument in account
currency.

[Display]
This field displays the value of the instrument in local currency.

[Display]
This field displays the type of the instrument.
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STO070 - Cheque Purchase

Field Name Description
Date [Display]

This field displays the instrument date.
Purchase [Display]

Margin(%)

Clearing Details

Clearing Type

Customer Value

Date

Drawer Routing No

Instr Value Date

Purchase Details

Amt

Instr Amt Purchase
To Date

Scheme Int.
Variance

TCY SC Amt

ACY SC Amt

LCY SC Amt

TCY Int Amt

This field displays the purchase margin in percentage.

This is defaulted from the Account Cheque Purchase Limit
Maintenance option.

[Display]
This field displays the type of clearing.

[Display]
This field displays the customer value date.

[Display]

This field displays the drawer routing number.
[Display]

This field displays the instrument value date.

[Display]
This field displays the purchase amount.

[Display]

This field displays the total amount of the instrument purchased
till date.

[Display]
This field displays the interest variance applicable on the scheme.

[Display]
This field displays the Service Charge amount in transaction
currency.

[Display]
This field displays the Service Charge amount in account
currency.

[Display]

This field displays the Service Charge amount in local currency.
[Display]

This field displays the Interest amount in transaction currency.
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STO070 - Cheque Purchase

Field Name Description
ACY Int Amt [Display]

This field displays the Interest amount in account currency.
LCY Int Amt [Display]

Purchase Int Code

Purchase Int Rate

Scheme Int. Rate

Int Days

Int. Variance

Net Int Rate

This field displays the Interest amount in local currency.
[Display]

This field displays the applicable purchase interest code.
[Display]

This field displays the purchase interest rate.

[Display]
This field displays the interest rate applicable on the scheme.

[Display]
This field displays the days for which the interest will be charged
upfront.

[Display]
This field displays the Interest Variance percentage.

[Display]
This field displays the net interest rate.
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STO070 - Cheque Purchase

Outstation Cheque Purchase

Cheque Purchase ;?;‘9 (70 x |
Local Cheque Purchase | Outstation Cheque Purchase
& Cheque Purchase : Acct Number : [ooooooo00430 ;
(e} Reverse Cheque Purchase : OCC serial No : 99900023001 .
Acct Currency : Jror =1 Acct Purchased Limit : |EX:
TCY to LCY Rate : [1,00 Acct Amt Purchased To Date :
ACY to LCY Rate @ [1,00
Memo
- Details
Txn Currency: IDR v Instr No:
TCY Amt: 1,000.00 ACY Amt: LCY Amt: 1,000.00
Type : [1- Crossed Cheque =1 Date : Purchase Margin(%): 100,00
Clearing Details B
Clearing Type [ =l Custorner Value Date :
Drawer Routing No: 1001001 Instr Value Date :
— Purchase Details
lamt : 500.00 Instr Amt Purchase To Date : Scheme Int. Variance: 0.00
[TCY SC Amt: 0.00 ACY SC Amt: LCY SC Amt:
[TCY Int Amt: 1.5 ACY Int Amt: LCY Int Amt: 500.00
Purchase Int —— R . —
e [&-10.00000% =1 Purchase Int Rate: Scheme Int. Rate : 0.0¢
Int Days : 10 Int.Variance : Met Int Rate: 11.00
ok | close | clear |

Field Description

Field Name Description

Cheque Purchase [Mandatory, Radio Button]
Click Cheque Purchase to execute a cheque purchase
transaction.

Acct Number [Conditional, Numeric, 14]

Type the CASA account humber for which purchase is to be
done.

This field is enabled only if Cheque Purchase option is selected.

Reverse Cheque [Mandatory, Radio Button]

Purchase Click Reverse Cheque Purchase to reverse a previously executed

Cheque Purchase transaction.

OCC Serial No [Display]
This field displays the OCC Serial number.

It is a system-generated number allotted to the purchase of a
specific instrument number.
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Field Name

STO070 - Cheque Purchase

Description

Acct Currency

Acct Purchased
Limit

TCY to LCY Rate

Acct Amt
Purchased To Date

ACY to LCY Rate

Memo

Instrument Details

Txn Currency

Instr No

TCY Amt

ACY Amt

LCY Amt

[Display]

This field displays the account currency.

This is the currency in which the account is held and is defaulted
from the account details maintained.

[Display]

This field displays the Purchase Limit for the CASA account
holder till date.

[Display]
This field displays the currency code for the cheque.

The transaction currency then gets converted to the account
currency for posting to the account and to local currency of the
bank for posting of GL entries.

[Display]

This field displays the total amount of cheques purchased from
the CASA account holder.

[Display]

This field displays the rate of conversion to be used for converting
the account currency to the local currency of the bank. This rate
is defaulted from the exchange rates specified for the transaction
and can be changed by the teller up to a specified limit. If both
the Lcy and the Acy are the same then this rate is defaulted to 1
and is not modifiable.

[Display]

This field displays the description of the transaction which will
appear in the statement enquiry for CASA.

[Display]
This field displays the transaction currency.

[Display]
This field displays the instrument number.

[Display]
This field displays the value of the instrument in transaction
currency.

[Display]
This field displays the value of the instrument in account
currency.

[Display]
This field displays the value of the instrument in local currency.
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STO070 - Cheque Purchase

Field Name Description
Type [Display]

This field displays the type of the instrument.
Date [Display]

This field displays the instrument date.
Purchase [Display]

Margin(%)

Clearing Details

Clearing Type

Customer Value

Date

Drawer Routing No

Instr Value Date

Purchase Details

Amt

Instr Amt Purchase
To Date

Scheme Int.
Variance

TCY SC Amt

ACY SC Amt

LCY SC Amt

This field displays the purchase margin in percentage.

This is defaulted from the option Account Purchase Limit
Maintenance option.

[Display]
This field displays the type of clearing.

[Display]

This field displays the customer value date.
[Display]

This field displays the drawer routing number.

[Display]
This field displays the instrument value date.

[Mandatory, Numeric, 10, Two]
Type the purchase amount.

[Display]
This field displays the total amount of the instrument purchased
till date.

[Display]
This field displays the interest variance applicable on the scheme.

[Display]

This field displays the Service Charge amount in transaction
currency.

[Display]

This field displays the Service Charge amount in account
currency.

[Display]

This field displays the Service Charge amount in local currency.
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STO070 - Cheque Purchase

Field Name Description
TCY Int Amt [Display]

This field displays the Interest amount in transaction currency.
ACY Int Amt [Display]

This field displays the Interest amount in account currency.
LCY Int Amt [Display]

Purchase Int Code

Purchase Int Rate

Scheme Int. Rate

Int Days

Int. Variance

Net Int Rate

This field displays the Interest amount in local currency.

[Display]
This field displays the applicable purchase interest code.

[Display]
This field displays the purchase interest rate.

[Display]
This field displays the interest rate applicable on the scheme.
[Display]

This field displays the days for which the interest will be charged
upfront.

[Display]
This field displays the Interest Variance percentage.

[Display]
This field displays the net interest rate.

5. Click the Ok button.

6. The system displays the message "Authorization Required. Do You Want to Continue?".
Click the Ok button.

7. The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button.
The system displays the message "SUCCESS...Click Ok to continue.". Click the Ok

button.

Note: For more information on authorization transactions, refer to the FLEXCUBE Introduction

User Manual.
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1408 - Miscellaneous Customer Credit

5.9. 1408 - Miscellaneous Customer Credit

Oracle FLEXCUBE has the provision for transfer of funds between customer to GL, GL to
customer and GL to GL.

The customer account can be credited for miscellaneous reasons with the corresponding debit to
a GL account belonging to the transaction branch, using this option.

Multi-currency transactions can also be performed through this screen and the system performs
the appropriate currency conversion.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To credit a customer account with corresponding debit to a GL account

1. Type the fast path 1408 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Miscellaneous Customer Credit.

2. The system displays the Miscellaneous Customer Credit screen.

Miscellaneous Customer Credit

Miscellaneous Customer Credit™ ,% (7l % |
Account No :

Acct Cey :

GLCcy: v

GL Acct No =

Acct Ccy Rate @ GL Ccy Rate : [ |

Account Amt :

GL Amount ©

Reference No :

User Reference No :

Marrative : Miscellaneous Customer Credit
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Field Description

Field Name

1408 - Miscellaneous Customer Credit

Description

Account No

Acct Ccy

GL Ccy

GL Acct No

Acct Ccy Rate

GL Ccy Rate

[Mandatory, Numeric, 14]

Type the account number for miscellaneous credit transfer.
The short name of the primary customer linked to the CASA
account holder is populated adjacent to the account number.
[Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the GL currency from the drop-down list.

This is the currency assigned to the GL that is to be debited.
This currency can differ from the local currency of the bank and
the account currency.

[Mandatory, Pick List]

Select the GL account number from the pick list.

This is the GL account, which will be debited for crediting the
customer account. The system will display the name of the GL
account in the adjacent field.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate is within a
range configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the GL account currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1408 - Miscellaneous Customer Credit

Description

Account Amt

GL Amount

Reference No

User Reference No

Narrative

[Mandatory, Numeric, 13, Two]

Type the amount that will be credited to the customer’s account,
in CASA Account currency.

The system posts the entries to the accounts in the account
currency.

If the amount entered in this field is more than 15 digits when
converted to GL amount, the system does not accept it.
[Display]

This field displays the amount that will be debited to the GL
account, in GL currency after applying the SC applicable for this
transaction.

For modification to the SC applied, please select the SC tab.
The amount will be calculated in the GL account currency.

[Mandatory, Alphanumeric, 12]
Type the reference number for the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

3. Enter the account number, the GL account number, the amount, and the reference

number.
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1408 - Miscellaneous Customer Credit

Miscellaneous Customer Credit

Miscellaneous Customer Credit™

oy 7l = |

Account Mo : 60000000714540

Acck Coy

GLCey:

Usb v

GL Acct Mo ¢ 100010001 -]

Acct Coy Rate )| GL Cey Rate : [ 2.75000 |

Account Amt : 2,500.00

GL Amount : 2,500.00

Reference No : 589642

User Reference No : 85796

Narrative :

Miscellaneous Customer Credit

10.

11.

[ | [ ox ][ Gose ][ ol

Click the Ok button.

The system displays the message "Authorization Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document”. Click the Ok button.
OR

Click the Cancel button.

The system displays the serial number. It is generated by the system. Click the Ok button.

Note: For more information on Authorization transactions, refer to the FLEXCUBE Introduction
User Manual.
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6601 - Postdated Cheque Deposit

5.10. 6601 - Postdated Cheque Deposit

A postdated cheque can be accepted from a customer to be deposited in CASA account using
the Postdated Cheque Deposit option. A cheque is defined as post-dated when the cheque
date is greater than the branch batch date. Cheque Deposit (Fast Path: 6501) option cannot be
used when the cheque date is greater than the branch batch date.

After the account number and amount are entered, the user has to enter the clearing type,
cheque details, drawer account number, etc. in the subsequent Instrument Details screen.

No financial entries are passed when this transaction is posted.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAMO9 - Issuer Maintenance
e STMA59 - Settlement Bank Parameters
e STM54 - Routing Branch Maintenance
e BAM28 - Endpoint Float Maintenance
e BAM27 - Calendar for End Point

e BAMA41 - Sector Master: The exchange rate values must be defined and downloaded.

Modes Available

Not Applicable

To deposit a postdated cheque

1. Type the fast path 6601 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
Postdated Cheque Deposit.

2. The system displays the Postdated Cheque Deposit screen.
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6601 - Postdated Cheque Deposit

Postdated Cheque Deposit

Postdated Cheque Deposit™
Account No :
Acct Cey

Amount :

Narrative : Postdated Cheques Deposit

oy 7 x|

Field Description

Field Name

[ \ \

[ [ ok ][ Cee ][ cewr

Description

Account No

Account Ccy

Amount

[Mandatory, Numeric, 14]

Type the CASA account number for which the post-dated cheque
deposit is to be done.

The adjacent field displays the short name of the primary
customer linked to the CASA account

[Display]
This field displays the currency assigned to the product, under
which the account is opened.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Numeric, 13, Two]
Type the amount of the cheque which is deposited.
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6601 - Postdated Cheque Deposit

Field Name Description

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.

This field displays the default narration, based on the transaction.
The user can change the transaction if required.

3. Enter the account number and the amount to be deposited as a postdated cheque.

Postdated Cheque Deposit

Postdated Cheque Deposit™

oy 7l |
Account No : [ooooooo07831 [tEsTsqaP
Acct Coy & [ &
Amount : [ 100000

Narrative : [Postdated Cheques Deposit

\ \ \ \ [ S | \ \

\ Lok [ oo J[ cew

Click the Instrument tab button.

The system displays the Instrument Details screen. For more information on instrument
details refer to FLEXCUBE Retail Introduction Guide.

6. Enter the relevant information and click the Ok button.
7. The system displays the Postdated Cheque Deposit screen. Click the Ok button.

8. The system displays the message "Authorization Required. Do You Want to Continue?".
Click the Ok button.
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10.
11.

12.
13.

6601 - Postdated Cheque Deposit

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

OR

Click the Cancel button.

Note 1: For more information on Instrument Details and Document Receipt, refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual.
Note 2: For more information on Authorization, refer to the FLEXCUBE Introduction User
Manual.
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BAM21 - Immediate Credit For Advanced Deposits

5.11. BAM21 - Immediate Credit For Advanced Deposits

Using this option you can grant immediate value to post-dated credits. Immediate Credit for
Advanced Deposits can be given on the posting date after running the EOD, i.e., the account can
be credited immediately between the posting date and the value date.

Whenever any transaction is posted to the account in foreign currency, it is converted to the
account currency based on the exchange rate and spreads set up for the transaction.

Definition Prerequisites

e Future dated transaction posted for the account

Modes Available

Not Applicable

To add immediate credit for advanced account

1. Type the fast path BAM21 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Immediate Credit For Advanced
Deposits.

2. The system displays the Immediate Credit for Advanced Deposits screen.

Immediate Credit for Advanced Deposits

Immediate Credit For Advanced Deposits™ %) k B

Account Mo ]

Eranch Code : Product Code :
Posting Date walue Date :

Transaction Na : Batch Mo :

Transactions | |

Account Mot | Batch Mo: | Posting Date: “walue Date: Transaction Ccy:  |Reference Audit No:| Reference Seq ho: Account Coy: | Acck Coy Rate: | Txn Coy Rate: | Acck Ar

I I | [ oo ] [ clewr
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Field Description

Field Name

BAM21 - Immediate Credit For Advanced Deposits

Description

Account No

Branch Code

Product Code

Posting Date

Value Date

Transaction No

Batch No

[Mandatory, Numeric, 14]

Type the CASA account number for which the immediate credit
for advance deposits is to be granted.

[Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

[Display]
This field displays the product code under which the CASA
account is opened.

[Display]

This field displays the posting date of the transaction, i.e., the day
on which the advance deposits were made.

The posting date is the date on which the transaction is posted to
the accounts.

[Display]

This field displays the value date of the transaction, i.e., the date
on which the advance deposit will get value.

[Display]

This field displays the advance deposit transaction number.

[Display]
This field displays the batch number of the transaction.

3. Enter the account number or select it from the pick list.
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BAM21 - Immediate Credit For Advanced Deposits

Immediate Credit for Advanced Deposits

Immediate Credit For Advanced Deposits™ % L B3

AccountMo : [06049410000019 G [
Branch Code : Product Code : l:l

Reference Audit No;

Actount No: | Batch No: | Posting Date: “alue Date: Transaction Cey: Reference SeqMNo: [ Account Coy: | Acck Scy Rate: | Txn Coy Rake: | Acck Ar

I I | [ o] [_chewr

4. Click the Inquire button.

5. The system displays the Transactions tab.
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BAM21 - Immediate Credit For Advanced Deposits

Transactions

Immediate Credit For Advanced Deposits™ %3 (7l |
AccountMo:  [ps043410000019 =]
Branch Code : Product Code :
Posting Date © Walus Date ©
Transaction No © Batch Mo :
Tnauirs
Transactions | ]
Account Mo: Batch Mo | Posting Date: Value Date: Transaction Cey: |Rafarer|ta Audit Nu:| Reference Seq No: | Account Cey: |nm Cey Rate: | Txn Cey Rate: | Acct AT
06049410000019| 0 | 31/03/2008 | 15/04/2008 | INR | 800 ] o | INR ] 1 ] 1 ] 10

I I | [ e ] [_cher

Field Description

Column Name Description

Account No [Display]
This column displays the account number for which the
immediate credit for advance deposits is to be made.

Batch No [Display]
This column displays the name of the batch where the CASA
account is opened and maintained.

Posting Date [Display]
This column displays the posting date of the transaction, i.e., the
day on which the advance deposits were made.

Value Date [Display]

This column displays the value date of the transaction, i.e., the
date on which the advance deposit will get value.
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Column Name

BAM21 - Immediate Credit For Advanced Deposits

Description

Transaction Ccy

Reference Audit No

Reference Seq No.

Account Ccy

Acct Ccy Rate

Txn Ccy Rate

[Display]
This column displays the transaction currency.

The transaction currency is the currency in which the transaction
had taken place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.

[Display]

This column displays the advance deposit transaction humber.

[Display]

This column displays the reference number for the credit leg
passed by the system for the specified reference audit number.
[Display]

This column displays the currency assigned to the product, under
which the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]

This column displays the rate at which the account currency is
converted to the local currency of the bank.

The exchange rate values must be defined and downloaded.

The teller's right to change the account currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this column becomes non-editable.

If the account currency and the local currency are same, the
column takes the default value as 1.

[Display]
This column displays the rate at which the transaction currency is
converted to the local currency of the bank.

The exchange rate values must be defined and downloaded.

The teller's right to change the transaction currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this column becomes non-editable.

If the transaction currency and the local currency are same, the
column takes the default value as 1.
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Column Name

BAM21 - Immediate Credit For Advanced Deposits

Description

Acct Amount

Transaction
Amount

Txn Mnemonic

Txn Date

Narrative

[Display]

This column displays the amount that will be credited to the
customer's account.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.
[Display]

This column displays the transaction amount.

The transaction amount is the amount that will be credited to the
account.

The amount is converted into the account currency, to facilitate
the bank to make relevant entries in their respective accounts.

[Display]

This column displays the transaction code.

[Display]

This column displays the date on which the immediate credit for
post dated or advance deposits are granted.

[Display]

This column displays the default narration, based on the
transaction.

6. Double-click a record to view its details.

7. The system displays the Transaction Details tab.
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BAM21 - Immediate Credit For Advanced Deposits

Transaction Details

Immediate Credit For Advanced Deposits* % [ 7] n
Account Mo |06049410000019 ]
Branch Code : Product Code :
Posting Date : ‘alue Date :
Transaction ho ; Biatch o
Tnquirs
|[Transaction Details
Account Coy Tan Coy ¢
Acc Coy Rate Txn Coy Rate :
Account Amount ; Ton Amount ;
Txn Mnemonic ;
Ton Date :
Marrative :

I I | [ e ] [_cher

Field Description

Field Name Description

Account Ccy [Display]

This field displays the currency assigned to the product, under
which the account is opened.

All the entries are posted in the account in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Txn Ccy [Display]
This field displays the transaction currency.

The transaction currency is the currency in which the transaction
had taken place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.
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Field Name

BAM21 - Immediate Credit For Advanced Deposits

Description

Acc Ccy Rate

Txn Ccy Rate

Account Amount

Txn Amount

Txn Mnemonic

Txn Date

Narrative

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1.This field is non-editable.

[Display]
This field displays the rate at which the transaction currency is

converted to the local currency of the bank. The exchange rate
values must be defined and downloaded.

The teller's right to change the transaction currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1.This field is non-editable.
[Display]

This field displays the amount that will be credited to the
customer's account.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.
[Display]

This field displays the transaction amount.

The transaction amount is the amount that will be credited to the
account.

The amount is converted into the account currency, to facilitate
the bank to make relevant entries in their respective accounts.

[Display]
This field displays the transaction code.

[Display]
This field displays the date on which the immediate credit for post
dated or advance deposits are granted.

[Display]
This field displays the default narration, based on the transaction.
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BAM21 - Immediate Credit For Advanced Deposits

In the Transaction Details tab, click the Ok button.

The system displays the message "Authorization required. Do You Want to Continue?".
Click the Ok button.

10. The system displays the Authorization Reason screen.
11. Enter the relevant information and click the Grant button.

12. The system displays the message "Record Authorised...Click Ok to Continue". Click the
Ok button.

Note: Immediate credit cannot be posted for the transaction done on the same day.
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1908 - Cross Cost Center Miscellaneous Customer Credit

5.12. 1908 - Cross Cost Center Miscellaneous Customer Credit

Using this option the customer's CASA account can be credited by debiting the corresponding GL
account. The CASA accounts can be transacted from any branch. Users can also transact in
multi currency using this screen, and system will perform appropriate currency conversion. If the
transaction takes place across the branches then at the end of day, system will pass the inter-
branch accounting entries. The system automatically generates a reference number which can be
used for reconciling the GL'’s entries.

For posting on GL accounts, the system will automatically populate the default LOB code once
the branch code is selected, but this LOB code can be changed by the user.

At EOD the system will generate the inter branch entries along with the column for selected LOB
code/default LOB code. During EOD, system will populate the default LOB code linked to the
account branch for all GL transactions having NULL LOB code.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAA436 - Line of Business (LOB) — Branch Cross Reference

e BAMO97 - Currency Codes Cross Reference

Modes Available

Not Applicable

To credit miscellaneous customer

1. Type the fast path 1908 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Cross Cost Center Miscellaneous
Customer Credit.

2. The system displays the Cross Cost Center Miscellaneous Customer Credit screen.
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1908 - Cross Cost Center Miscellaneous Customer Credit

Cross Cost Center Miscellaneous Customer Credit

Cross Cost Center Miscellaneous Customer Credit 5 KEH

Account No:
Acct Cey:

GL Cey: v

GL Branch : ) oe « ¥
GL Acct No: E]
ok [ concer |

Field Description
Field Name Description
Account No [Mandatory, Numeric, 14]

Type the valid CASA account number.

The short name of the primary customer linked to the CASA

account holder is populated adjacent to the account number.
Acct Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.
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Field Name

1908 - Cross Cost Center Miscellaneous Customer Credit

Description

GL Ccy

GL Branch

LOB

GL Acct No

Acct Ccy Rate

GL Ccy Rate

[Mandatory, Drop-Down]

Select the appropriate GL currency from the drop-down list.
This is the currency assigned to the GL that is to be debited.
This currency can differ from the local currency of the bank and
the account currency.

[Mandatory, Pick List]

Select the appropriate GL branch for miscellaneous customer
credit from the pick list.

The list displays all the branches defined in FLEXCUBE.

[Mandatory, Drop-Down]

Select the appropriate LOB for miscellaneous customer credit
from the drop-down list.

The drop-down list displays the codes linked to the selected GL
branch.

Alternatively, you can select the Branch-LOB combination from
the pick list.

[Mandatory, Pick List]

Select the GL account number from the pick list.

This is the GL account, which will be debited for crediting the
customer account. The system will display the name of the GL
account in the adjacent field.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate is within a
range configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the GL account currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1908 - Cross Cost Center Miscellaneous Customer Credit

Description

Account Amt

GL Amount

Reference No

User Reference No

Narrative

[Mandatory, Numeric, 13, Two]

Type the amount that will be credited to the customer’s account,
in CASA Account currency.

The system posts the entries to the accounts in the account
currency.
[Display]

This field displays the amount that will be debited to the GL
account, in GL currency after applying the SC applicable for this
transaction.

For modification to the SC applied, please select the SC tab.
The amount will be calculated in the GL account currency.

[Mandatory, Alphanumeric, Nine]
Type the reference number for the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 120]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Enter the account number and press the <Tab> or <Enter> key.

Select the GL currency, branch, LOB from the drop-down list and the GL account number

from the pick list.

5. Enter the account amount and the reference number.

309 ORACLE



1908 - Cross Cost Center Miscellaneous Customer Credit

Cross Cost Center Miscellaneous Customer Credit

Cross Cost Center Miscellaneous Customer Credit

ey 7l < |
Account No: s0000000714840 |
Acct Cey:
6L Cey: usp v
GL Branch : ey ) oe « Branch Banking Division v
GL Acct No: 100020250 (]
275000 GL Cey Rate:
25.000.00]
7896542
21588 |
Cross Cost Center MSC

6. Click the Ok button.

7. The system displays the message "Authorization Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number

is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

11. The system displays the serial number. Click the Ok button.

Note: For more information on Authorization transactions, refer to the FLEXCUBE Introduction
User Manual.
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1803 - OBU CASA Account Credit*

5.13. 1803 - OBU CASA Account Credit*

Using this option the funds can be transferred from OBU GL account to a DBU CASA account or
vice versa.

Using the Funds Transfer Request (Fast Path: 1801) option, the funds can be transferred from
one OBU CASA account to another DBU CASA account.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

Modes Available

Not Applicable

To transfer funds to a CASA account

1. Type the fast path 1803 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU CASA Account Credit.

2. The system displays the OBU CASA Account Credit screen.

OBU CASA Account Credit

OBU CASA Account Credit

From Acct Cecy ¢ From GL Branch :
From GL Acct No : 110001002 | [
To Acct No : 0008140000041 [

To Acct Coy

Acct Ccy Rate 103.20000

Txn Ccy Rate : |

From Amount 71 ,D!]D DD

To Amount :

Reference No : 12

User Reference No : Al

Narrative : OEU C’/:\SAVAcrcpun!VCvVe'dxi

§ cancel
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Field Description

Field Name

1803 - OBU CASA Account Credit*

Description

From Acct Ccy

From GL Branch

From GL Acct No

To Acct No

To Acct Ccy

Acct Ccy Rate

[Optional, Drop-Down]

Select the currency assigned to the GL from the drop-down list.
All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.
[Mandatory, Drop-Down]

Select the branch in which the GL is debited from the drop-down
list.

The options are:
e DEL
e HO
e OBU

[Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer from
which the IBD has purchased the currency or debited the GL
account number of the customer from the pick list.

The name of the GL account is displayed in the adjacent field.

[Mandatory, Numeric, 14]

Type the account number of the OBU/DBU customer to whom the
IBD will sell the currency or credit the account number of the
customer.

The name of the DBU account holder is displayed in the adjacent
field.

[Display]

This field displays the currency assigned to the GL.

All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.

[Display]
This field displays the rate at which the currency is converted to
the local currency of the IBD bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as MID Rate without BUY/Sell Spread.
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Field Name

1803 - OBU CASA Account Credit*

Description

Txn Ccy Rate

From Amount

To Amount

Reference No

User Reference No

Narrative

[Display]

This field displays the rate at which the currency is converted to
the local currency of the DBU bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as MID Rate without BUY/Sell
Spread.

[Mandatory, Numeric, 13, Two]

Type the amount to be debited from the GL account number.

[Display]
This field displays the amount payable to the OBU/DBU customer
or credited to the OBU/DBU CASA account.

If the currency is the same then the From Amount and To Amount
are the same, but if the to account currency is different than the
to amount is calculated by the system.

[Mandatory, Alphanumeric, 12]

Type the reference number.

This field is provided to keep a reference number for the
transaction, for future use.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the transaction.
This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Mandatory, Alphanumeric, 120]

Type the narration.

3. Type the account number and press the <Tab> or <Enter> key.

4. Enter the relevant information.
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1803 - OBU CASA Account Credit*

OBU CASA Account Credit

OBU CASA Account Credit

From Acct Cecy ¢ From GL Branch :
From GL Acct No : 110001002 | [

To Acct No : 0008140000041 | ]

To Acct Coy

Acct Ccy Rate 103 ZbIjDD:

Txn Ccy Rate :

From Amount : 71’.0!30 Dﬁ

To Amount :

Reference No : 12
User Reference No : Al
Narrative : OB[J C’ASAVAcrcpuntr()rrreﬁli

k|| cancel

5. Click the Ok button.

The system displays the message "Authorization required. Do You Want to continue".
Click the Ok button.

The system displays the Authorization Reason screen.
8. Enter the relevant information and click the Ok button.

The system displays the transaction number. The transaction number is system generated
that uniquely identifies each transaction performed by a teller and can be used for tracking
the transaction.
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Debit Transactions

10.

6. Debit Transactions
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1001 - Cash Withdrawal

6.1. 1001 - Cash Withdrawal

This option is used to enable a customer to withdraw funds from their CASA account using a
voucher. The withdrawal is permitted subject to the availability of sufficient balance or available
credit limit and proper verification of the signature on the withdrawal request with the signature
maintained in the system. When performed online, the transaction affects the available balance in
the CASA account immediately.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To withdraw cash from a CASA account

1. Type the fast path 1001 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Withdrawal.

2. The system displays the Cash Withdrawal screen.

Cash Withdrawal

Cash Withdrawal™

Account Mo : Existing PAN No :

Branch Name : [ [

Product Name : [ [
Account Cey : Txn Cey : -

Account Cey Rate © Twn Cy Rate @
Input : @ Acct Amount @ Txn Amount
Account Amt : Ton Amt :

User Reference No :

Narrative : CASH WD

 amsaacac)
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1001 - Cash Withdrawal

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA account number from which you want to withdraw cash.
The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

Existing [Display]

PAN No This field displays the PAN number of primary customer of the account.

Branch [Display]

Name I . .
This field displays the Valid Branch code and name.
Branch code should belong to the account no entered and not the login
branch.

Product [Display]

Name I . .
This field displays the Valid product code and name.
Product code should belong to the account no entered.

Account [Display]

Cey This field displays the currency assigned to the product under which the
account is opened.
All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.
For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.
The transaction currency is the currency in which the transaction will take
place.
While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
exchange rate.

Acct Ccy [Display]

Rate

This field displays the rate at which the account currency is converted to
the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the teller,
this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
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Field Name

1001 - Cash Withdrawal

Description

Txn Ccy
Rate

Input

Account
Amt

Txn Amt

User
Reference
No

Narrative

[Display]

This field displays the rate at which the transaction currency is converted
to the local currency of the bank.

The teller's right to change the transaction currency rate within a band is
configurable at the bank level. If such rights are not assigned to the teller,
this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Radio Button]

Click on the appropriate input option.

The options are:

e Acct Amount: Click on this option to input the amount in account
currency in the Account Amount field. The system converts the
entered amount to transaction currency amount and displays it in
the Txn Amount field.

e Txn Amount: Click on this option to input the amount in transaction
currency in the Txn Amount field. The system converts the
entered amount to account currency amount and displays it in the
Account Amount field.

For more information refer to the Example 01 provided at the end of this
chapter.

[Conditional, Numeric, 13, Two]

Type the amount to be withdrawn in the account currency.

This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration of the transaction.

The system displays the default narration "Cash Withdrawal". You can
change the narration, if required.

Enter the account number and press the <Tab> or <Enter> key.

The branch code and name, product code and name will be displayed irrespective of the
account status.

5. Click on the appropriate input option.

Enter the amount.
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1001 - Cash Withdrawal

Cash Withdrawal

Cash Withdrawal™

Account N 50100000003474 Existing PAN No : AOPI11221
Sranch Name : I [

Product Name [ [

Account Cey : NR Toun Coy : MR~

Account Ccy Rate : 1.00000 Tun Cey Rate : 1.00000

Input : () Acct Amount @ Toxn Amount

Account Amt © 1,000.00 Tun Amt : 1,000.00

User Reference No :

Narrative : casH WD

oK Close. Clear
—

7. Click the UDF button. The system displays the UDF Details screen.

8. Click the Validate button. The system displays the message "Validation procedure
completed".

9. Click the Ok button on the UDF Details screen. The system displays the main screen.
10. Click the Ok button.

11. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

12. The system displays the Document Receipt screen.

13. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.
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Example 01: For conversion of Transaction Amount to Account Amount and vice versa

Transaction Rates

1001 - Cash Withdrawal

Currency Buy Spread Mid Rate Sell Spread
€ (EUR) 0.2312 3.4358 0.2521
$ (USD) 0.1524 2.1946 0.1021
£ (GBP) 0.2235 4.3761 0.3232
¥ (JPY) 0.0013 0.0213 0.0021
When user inputs Transaction Amount
Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy £ (GBP)
Transaction Amount (Input by the User) 1,000.0000 £

(GBP)
Internal Conversion from /to LTL

4699.3000
Account Amount (System Calculated)

2,301.0969 $

(USD)
When user inputs Account Amount
Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy € (EUR)
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1001 - Cash Withdrawal

Account Ccy $ (USD)

Transaction Amount (System Calculated) 1,000.0000 €

(EUR)
Internal Conversion from to LTL

3,687.8999
Account Amount (Input by the User)

1,805.8466 $

(USD)

For Buying Foreign Currency and Selling Local Currency,
Conversion Rate = Mid Rate - Buy Spread
For Selling Local Currency and Buying Foreign Currency,

Conversion Rate = Mid Rate + Sell Spread
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1821 - Cash Withdrawal FW/FCR*

6.2. 1821 - Cash Withdrawal FW/FCR*

This option is used to enable a customer to withdraw funds from their CASA account using a
voucher. The withdrawal is permitted subject to the availability of sufficient balance or available
credit limit and proper verification of the signature on the withdrawal request with the signature
maintained in the system. When performed online, the transaction affects the available balance in
the CASA account immediately.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To withdraw cash from a CASA account

1. Type the fast path 1821 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Withdrawal.

2. The system displays the Cash Withdrawal screen.

Cash Withdrawal

Cash Withdrawal F‘@ [ 7] n

© Acct Amount &) Txn Amount
Account Amt : [

User Reference Mo :

Marrative © Cash Withdrawal
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1821 - Cash Withdrawal FW/FCR*

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA account number from which you want to withdraw cash.

The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

Account [Display]

Cey This field displays the currency assigned to the product under which the

account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction will take
place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
exchange rate.

Acct Ccy [Display]

Rate This field displays the rate at which the account currency is converted to

the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the teller,
this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

Txn Ccy [Display]

Rate This field displays the rate at which the transaction currency is converted

to the local currency of the bank.

The teller's right to change the transaction currency rate within a band is
configurable at the bank level. If such rights are not assigned to the teller,
this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
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1821 - Cash Withdrawal FW/FCR*

Field Name Description

Input [Mandatory, Radio Button]
Click on the appropriate input option.
The options are:

e Acct Amount: Click on this option to input the amount in account
currency in the Account Amount field. The system converts the
entered amount to transaction currency amount and displays it in
the Txn Amount field.

e Txn Amount: Click on this option to input the amount in transaction
currency in the Txn Amount field. The system converts the
entered amount to account currency amount and displays it in the
Account Amount field.

For more information refer to the Example 01 provided at the end of this

chapter.
Account [Conditional, Numeric, 13, Two]
Amt Type the amount to be withdrawn in the account currency.
This field is enabled, if the Acct Amt option is selected.
Txn Amt [Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.
User [Optional, Alphanumeric, 40]
Reference . . . .
No Type the user reference number assigned to identify the transaction.
Narrative [Mandatory, Alphanumeric, 40]
Type the narration of the transaction.
The system displays the default narration "Cash Withdrawal". You can
change the narration, if required.
3. Enter the account number and press the <Tab> or <Enter> key.
4. Click on the appropriate input option.
5. Enter the amount.
6. Click the Ok button.
7. The system displays the transaction sequence number. The transaction sequence number

is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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1821 - Cash Withdrawal FW/FCR*

Example 01: For conversion of Transaction Amount to Account Amount and vice versa

Transaction Rates

Currency Buy Spread Mid Rate Sell Spread
€ (EUR) 0.2312 3.4358 0.2521

$ (USD) 0.1524 2.1946 0.1021

£ (GBP) 0.2235 4.3761 0.3232

¥ (JPY) 0.0013 0.0213 0.0021
When user inputs Transaction Amount

Account Ccy $ (USD)

Local Ccy LTL

Transaction Ccy £ (GBP)

Transaction Amount (Input by the User)

Internal Conversion from /to LTL

Account Amount (System Calculated)

1,000.0000 £ (GBP)
4699.3000

2,301.0969 $ (USD)

When user inputs Account Amount

Account Ccy

$ (USD)

Local Ccy

LTL
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1821 - Cash Withdrawal FW/FCR*

Account Ccy $ (USD)

Transaction Ccy € (EUR)

Transaction Amount (System Calculated) 1,000.0000 €

(EUR)
Internal Conversion from to LTL

3,687.8999
Account Amount (Input by the User)

1,805.8466 $

(USD)

For Buying Foreign Currency and Selling Local Currency,
Conversion Rate = Mid Rate - Buy Spread
For Selling Local Currency and Buying Foreign Currency,

Conversion Rate = Mid Rate + Sell Spread
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2821 - Cash Withdrawal UBS

6.3. 2821 - Cash Withdrawal UBS

This option is used to enable a customer to withdraw funds from their CASA account using a
voucher. The withdrawal is permitted subject to the availability of sufficient balance or available
credit limit and proper verification of the signature on the withdrawal request with the signature
maintained in the system. When performed online, the transaction affects the available balance in
the CASA account immediately.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To withdraw cash from a CASA account

1. Type the fast path 2821 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Withdrawal UBS.

2. The system displays the Cash Withdrawal UBS screen.

Cash Withdrawal UBS

Cash Withdrawal UBS* ey 70 x|

Signature to be verified in other system.

Account Mo : |
Account Cey @ - Tun Cey @ -
Account Ccy Rate @ Txn Ccy Rate :

Input :  Acct Amount ' Txn Amount

Account Amt Txn Amt :
User Reference No :

Marrative : |Cash Withdrawal
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2821 - Cash Withdrawal UBS

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA account number from which you want to withdraw cash.

The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

Account [Display]

Cey This field displays the currency assigned to the product under which the

account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction will take
place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
exchange rate.

Acct Ccy [Display]

Rate This field displays the rate at which the account currency is converted to

the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the teller,
this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

Txn Ccy [Display]

Rate This field displays the rate at which the transaction currency is converted

to the local currency of the bank.

The teller's right to change the transaction currency rate within a band is
configurable at the bank level. If such rights are not assigned to the teller,
this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
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Field Name

2821 - Cash Withdrawal UBS

Description

Input

Account
Amt

Txn Amt

User
Reference
No

Narrative

[Mandatory, Radio Button]
Click on the appropriate input option.
The options are:

e Acct Amount: Click on this option to input the amount in account
currency in the Account Amount field. The system converts the
entered amount to transaction currency amount and displays it in
the Txn Amount field.

e Txn Amount: Click on this option to input the amount in transaction
currency in the Txn Amount field. The system converts the
entered amount to account currency amount and displays it in the
Account Amount field.

For more information refer to the Example 01 provided at the end of this
chapter.

[Conditional, Numeric, 13, Two]

Type the amount to be withdrawn in the account currency.

This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration of the transaction.

The system displays the default narration "Cash Withdrawal". You can
change the narration, if required.

Enter the account number and press the <Tab> or <Enter> key.

4. The branch code and name, product code and name will be displayed irrespective of the
account status.

5. Click on the appropriate input option.

Enter the amount.
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2821 - Cash Withdrawal UBS

Cash Withdrawal UBS

Cash Withdrawal UBS~ oy 7l x|

Signature to be verified in other system.

Account Mo :

Account Coy :

Account Coy Rate @ 1.00000 Txn Coy Rate :

Input :

Account Amt :

[00010330002242 [

= = Tan Cey : Jme =

€ Acct Amount & Txn Amount

1,000.00 Txn Amt : I 1,000.00

User Reference Mo @ T

Marrative :

[cash withdrawal

10.
11.

12.
13.

[ wer ok [ Coe |[ cear

Click the UDF button. The system displays the UDF Details screen.

Click the Validate button. The system displays the message "Validation procedure
completed".

Click the Ok button on the UDF Details screen. The system displays the main screen.
Click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.
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2821 - Cash Withdrawal UBS

Example 01: For conversion of Transaction Amount to Account Amount and vice versa

Transaction Rates

Currency Buy Spread Mid Rate Sell Spread
€ (EUR) 0.2312 3.4358 0.2521

$ (USD) 0.1524 2.1946 0.1021

£ (GBP) 0.2235 4.3761 0.3232

¥ (JPY) 0.0013 0.0213 0.0021
When user inputs Transaction Amount

Account Ccy $ (USD)

Local Ccy LTL

Transaction Ccy £ (GBP)

Transaction Amount (Input by the User)
Internal Conversion from /to LTL

Account Amount (System Calculated)

1,000.0000 £ (GBP)
4699.3000

2,301.0969 $ (USD)

When user inputs Account Amount

Account Ccy

$ (USD)

Local Ccy

LTL
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2821 - Cash Withdrawal UBS

Account Ccy $ (USD)

Transaction Ccy € (EUR)

Transaction Amount (System Calculated) 1,000.0000 € (EUR)
Internal Conversion from to LTL 3,687.8999

Account Amount (Input by the User) 1,805.8466 $ (USD)

For Buying Foreign Currency and Selling Local Currency,
Conversion Rate = Mid Rate - Buy Spread
For Selling Local Currency and Buying Foreign Currency,

Conversion Rate = Mid Rate + Sell Spread
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1041 - Home Cash Withdrawal

6.4. 1041 - Home Cash Withdrawal

Using this option you can withdraw cash from home. The system applies a certain amount of
charges against the home service provided. The cash payment made is posted into Home Cash
GL and is reconciled with actual transaction amount.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To withdraw cash from a CASA account from home

1. Type the fast path 1001 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Home
Cash Withdrawal.

2. The system displays the Home Cash Withdrawal screen.

Home Cash Withdrawal

Home Cash withdrawal™ o) 7l - |

Account No :
Account Coy Ton oy ~

Account Cey Rate Twxn Coy Rate ©

Input : (O Aect Amount (& Txn Amount

Account Amk 1 Txn Amk :

Charges {Ley) :

Marrative : Home Cash Withdrawal

[ oo | |

z
<

[ | [ ok ][ clese [ Clear
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1041 - Home Cash Withdrawal

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the CASA account number from which you want to withdraw
cash.

The short name of the primary customer of the CASA account is
displayed in the adjacent field.
Account Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction
will take place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined exchange rate.

Acct Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
Txn Ccy Rate [Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
band is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1041 - Home Cash Withdrawal

Description

Input

Account Amt

Txn Amt

Charges (Lcy)

Net Amount(Acy)

User Reference No

Narrative

A

[Mandatory, Radio Button]
Click on the appropriate input option.
The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount
and displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end
of this chapter.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in account currency.
This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in transaction currency.
This field is enabled, if the Txn Amount option is selected.

[Display]

This field displays the amount to be debited from the account in
LCY for the home cash withdrawal service.

[Display]

This field displays the net amount in account currency.
[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration of the transaction.

By default, the system displays the Cash Withdrawal.

Enter the account number and press the <Tab> or <Enter> key.
Select the transaction currency from the drop-down list.
Click on the appropriate input option.

Enter the transaction amount.
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1041 - Home Cash Withdrawal

Home Cash Withdrawal

Home Cash withdrawal® oW H

Account No : 06053330000010
Account Coy Tan Coy IR (e

Account Coy Rate © 1000000 Txn Coy Rate 1.00000

Input : (O Aect Amount (& Txn Amount

account Amt : 1,000,00 T At ¢ 1,000.00
Charges {Ley) ©

fet AmountiAcy) ;

User Reference Mo : 545345

Marrative : Home Cash Withdrawal

[ | [ ok ][ clme | [ Clear

Click the Ok button.

8. The system displays the message "Authorization Required. Do You Want to continue".
Click the Ok button.

9. The system displays the Authorization Reason screen.
10. Enter the relevant information and click the Grant button.

11. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on Authorization Transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.

Example 01: For conversion of Transaction Amount to Account Amount and vice versa

Transaction Rates

Currency Buy Spread Mid Rate Sell Spread

€ (EUR) 0.2312 3.4358 0.2521
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1041 - Home Cash Withdrawal

Currency Buy Spread Mid Rate Sell Spread
$ (USD) 0.1524 2.1946 0.1021

£ (GBP) 0.2235 4.3761 0.3232

¥ (JPY) 0.0013 0.0213 0.0021
When user inputs Transaction Amount

Account Ccy $ (USD)

Local Ccy LTL

Transaction Ccy £ (GBP)

Transaction Amount (Input by the User)
Internal Conversion from /to LTL

Account Amount (System Calculated)

1,000.0000 £ (GBP)
4699.3000

2,301.0969 $ (USD)

When user inputs Account Amount

Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy € (EUR)
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1041 - Home Cash Withdrawal

Account Ccy $ (USD)

Transaction Amount (System Calculated) 1,000.0000 € (EUR)
Internal Conversion from to LTL 3,687.8999

Account Amount (Input by the User) 1,805.8466 $ (USD)

For Buying Foreign Currency and Selling Local Currency,
Conversion Rate = Mid Rate - Buy Spread
For Selling Local Currency and Buying Foreign Currency,

Conversion Rate = Mid Rate + Sell Spread
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1013 - CASA Cheque Withdrawal

6.5. 1013 - CASA Cheque Withdrawal

Using this option you can make a cash withdrawal from CASA account by cheque. The
withdrawal is permitted subject to availability of sufficient balance or available credit limit, and
proper verification of the signature on the withdrawal request with the signature maintained in the
system.

When performed online, the transaction affects the available balance on the CASA account
immediately.

Additionally the cheque or the instrument number presented for payment has to be a valid
instrument in unpaid status present on the account to confirm the authenticity of the payment
request. The cheque or the instrument numbers for the CASA accounts are already maintained in
the system using the Cheque Book Issue (Fast Path: CHM37) option.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAO091 - Currency Rate Maintenance
e BAM97 - Currency Codes Cross Reference

e BAM14 - Rewards and Service Charges definition

Modes Available

Not Applicable

To withdraw funds from a CASA account using a cheque

1. Type the fast path 1013 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
CASA Cheque Withdrawal.

2. The system displays the CASA Cheque Withdrawal screen.
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1013 - CASA Cheque Withdrawal

CASA Cheque Withdrawal

CASA Cheque Withdrawal= B 7|
Account No : ‘ Existing PAN No :
Branch Name : \ I
Product Name : \ I
Account Cey Txn Cey : -

Account Cey Rate : Txn Ccy Rate :
Input : = Acct Amount @ Txn Amount
Account Amt @ Txn Amount :
Withdrawal Type : General -

User Reference Na. @

Narrative : CHQ PAID

Cheque No

Cheque Date : 02/09/2016 m

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA account number of the customer.

The adjacent field displays the short name of the primary
customer of the CASA account.

Existing PAN No [Display]
This field displays the PAN number of primary customer of the
account.

Branch Name [Display]

This field displays the valid branch code and name to which the
funds have been transferred.

Branch code should belong to the account number entered and
not the login branch.
Product Name [Display]
This field displays the valid product code and name.
Product code should belong to the account number entered.

340 ORACLE



Field Name

1013 - CASA Cheque Withdrawal

Description

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

[Display]

This field displays the currency assigned to the product, under
which the account is opened. It is defaulted from the account
details maintained.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1013 - CASA Cheque Withdrawal

Description

Input

Account Amt

Txn Amount

Withdrawal Type

User Reference No

Narrative

Cheque No

Cheque Date

[Mandatory, Radio Button]
Click on the appropriate input option.
The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount
and displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end
of the Cash Withdrawal (Fast Path: 1001) option.

[Display]
This field displays the amount to be withdrawn.
This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.

[Mandatory, Drop-Down]
Select the nature of withdrawal.
The options are:

e Third party

e General

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

[Mandatory, Numeric, 12]

Type the cheque number.

[Display]
This field displays the cheque date.
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1013 - CASA Cheque Withdrawal

Enter the account number and press the <Tab> or <Enter> key.
Select the transaction currency from the drop-down list.
Click on the appropriate input option.

Enter the amount.

CASA Cheque Withdrawal

CASA Cheque Withdrawal® ﬁ'; 7 ix ‘
AccountNo : 50100000003474 | Bisting PANMNo : 40189123344
Branch Name : [ [
Product Name : [ [
Account Ccy : NR Tan Coy @ INR -
Account Ccy Rate : 1.00000 Txn Cey Rate : 1.00000
Input : @ Acct Amount @ Tn Amount
Account Amt : 10,00,000.00 Txn Amount : 100
Withdrawal Type : General -
User Reference No. :
Marrative : CHQ PAID
Cheque No :
Cheque Date : 02/03/2016 w
OK Close Clear
m—

10.
11.

12.
13.
14.

The system displays the Cheque Details screen.
Enter the relevant information and click the Ok button.
The system CASA Cheque Withdrawal screen. Click the Ok button.

The system displays the message "Authorization Required. Do You Want to Continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on the Service Charge Details and the Cheque Details screen and
authorization transactions, refer to the FLEXCUBE Introduction User Manual.
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1826 - CASA Cheque Withdrawal FW/FCR

6.6. 1826 - CASA Cheque Withdrawal FW/FCR

Using this option you can make a cash withdrawal from CASA account by cheque. The
withdrawal is permitted subject to availability of sufficient balance or available credit limit, and
proper verification of the signature on the withdrawal request with the signature maintained in the
system.

When performed online, the transaction affects the available balance on the CASA account
immediately.

Additionally the cheque or the instrument number presented for payment has to be a valid
instrument in unpaid status present on the account to confirm the authenticity of the payment
request. The cheque or the instrument numbers for the CASA accounts are already maintained in
the system using the Cheque Book Issue (Fast Path: CHM37) option.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAO091 - Currency Rate Maintenance
e BAM97 - Currency Codes Cross Reference

e BAM14 - Rewards and Service Charges definition

Modes Available

Not Applicable

To withdraw funds from a CASA account using a cheque

1. Type the fast path 1826 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
CASA Cheque Withdrawal FW/FCR.

2. The system displays the CASA Cheque Withdrawal FW/FCR screen.
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1826 - CASA Cheque Withdrawal FW/FCR

CASA Cheque Withdrawal FW/FCR

CASA Cheque Withdrawal FW/FCR*

o u B

PLEASE ENSURE TO VERIFY SIGNATURE USING 7106 / 7116.

Account Cey Rate @

——

7 Acct Amount

——

Input:

General -
0.1

Txn Cey : INR. -

Txn Cey Rate @

% Txn Amoun t

Marrative :

[eHq PAID-MAIN BRANCH

31/08/2013 s

Cheque Mo :

Cheque Date :

Field Description

Field Name

Description

Account No

Branch Name

Product Name

[Mandatory, Numeric, 14]
Type the CASA account number of the customer.

The adjacent field displays the short name of the primary
customer of the CASA account.

[Display]
This field displays the valid branch code and name to which the
funds have been transferred.

Branch code should belong to the account number entered and
not the login branch.

[Display]
This field displays the valid product code and name.
Product code should belong to the account number entered.
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Field Name

1826 - CASA Cheque Withdrawal FW/FCR

Description

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

[Display]

This field displays the currency assigned to the product, under
which the account is opened. It is defaulted from the account
details maintained.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1826 - CASA Cheque Withdrawal FW/FCR

Description

Input

Account Amt

Txn Amount

Withdrawal Type

User Reference No

Narrative

Cheque No

Cheque Date

[Mandatory, Radio Button]
Click on the appropriate input option.
The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount
and displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end
of the Cash Withdrawal (Fast Path: 1001) option.

[Display]
This field displays the amount to be withdrawn.
This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.

[Mandatory, Drop-Down]
Select the nature of withdrawal.
The options are:

e Third party

e General

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

[Mandatory, Numeric, 12]

Type the cheque number.

[Display]
This field displays the cheque date.
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10.
11.

12.
13.
14.

© ® N o g > w

1826 - CASA Cheque Withdrawal FW/FCR

Enter the account number and press the <Tab> or <Enter> key.
Select the transaction currency from the drop-down list.

Click on the appropriate input option.

Enter the amount.

Click the Ok button.

The system displays the Cheque Details screen.

Enter the relevant information and click the Ok button.

The system CASA Cheque Withdrawal screen. Click the Ok button.

The system displays the message "Authorization Required. Do You Want to Continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on the Service Charge Details and the Cheque Details screen and
authorization transactions, refer to the FLEXCUBE Introduction User Manual.
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2826 - CASA Cheque Withdrawal UBS

6.7. 2826 - CASA Cheque Withdrawal UBS

Using this option you can make a cash withdrawal from CASA account by cheque. The
withdrawal is permitted subject to availability of sufficient balance or available credit limit, and
proper verification of the signature on the withdrawal request with the signature maintained in the
system.

When performed online, the transaction affects the available balance on the CASA account
immediately.

Additionally the cheque or the instrument number presented for payment has to be a valid
instrument in unpaid status present on the account to confirm the authenticity of the payment
request. The cheque or the instrument numbers for the CASA accounts are already maintained in
the system using the Cheque Book Issue (Fast Path: CHM37) option.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAO091 - Currency Rate Maintenance
e BAM97 - Currency Codes Cross Reference

e BAM14 - Rewards and Service Charges definition

Modes Available

Not Applicable

To withdraw funds from a CASA account using a cheque

1. Type the fast path 2826 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
CASA Cheque Withdrawal UBS.

2. The system displays the CASA Cheque Withdrawal UBS screen.
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2826 - CASA Cheque Withdrawal UBS

CASA Cheque Withdrawal UBS

CASA Cheque Withdrawal UBS™

o) "l x|

Signature to be verified in other system.

Account Mo

Account Cey @

Account Coy Rate @

Input:

Account Amt :

Withdrawal Type :

User Reference No. :

Marrative :

Chegue No :

Cheque Date :

I

j'
l—

0 Acct Amount

—

General -

Txn Cey : INR VI
Txn Ccy Rate

{5 Txn Amount

Txn Amount :

|cHq PAID

—
16/08/2013  [%F

Field Description

Field Name

Description

Account No

Account Ccy

[Mandatory, Numeric, 14]
Type the CASA account number of the customer.

The adjacent field displays the short name of the primary
customer of the CASA account.

[Display]
This field displays the currency assigned to the product, under

which the account is opened. It is defaulted from the account
details maintained.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.
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Field Name

2826 - CASA Cheque Withdrawal UBS

Description

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Input

Account Amt

[Mandatory, Drop-Down]
Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Radio Button]

Click on the appropriate input option.

The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount
and displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end
of the Cash Withdrawal (Fast Path: 1001) option.

[Display]
This field displays the amount to be withdrawn.
This field is enabled, if the Acct Amt option is selected.
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Field Name

2826 - CASA Cheque Withdrawal UBS

Description

Txn Amount

Withdrawal Type

User Reference No

Narrative

Cheque No

Cheque Date

o g M w

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.

[Mandatory, Drop-Down]
Select the nature of withdrawal.
The options are:

e Third party

e General

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

[Mandatory, Numeric, 12]

Type the cheque number.

[Display]
This field displays the cheque date.

Enter the account number and press the <Tab> or <Enter> key.
Select the transaction currency from the drop-down list.
Click on the appropriate input option.

Enter the amount.
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2826 - CASA Cheque Withdrawal UBS

CASA Cheque Withdrawal UBS

CASA Cheque Withdrawal UBS*

Signature to be verified in other system.

Account Mo :

Accoun t Cey @

Account Cey Rate :

Accoun t Amt @

Withdrawal Type :

User Reference Mo, :

Marrative :

Cheque No :

Chegus Dats

[oo030330015810

1 acct Amount

5,600.00°

General -
1

Tan Cey : TNR.
Ton Cey Rate : 1.00000

% Txn Amount

Txn Amount : 5,600.00

[erqram

5
16/08/2013 e

oy 7 x|

Click the Ok button.

The system displays the Cheque Details screen.

Enter the relevant information and click the Ok button.
10. The system CASA Cheque Withdrawal screen. Click the Ok button.

11. The system displays the message "Authorization Required. Do You Want to Continue?".

Click the Ok button.
12. The system displays the Authorization Reason screen.

13. Enter the relevant information and click the Ok button.

14. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on the Service Charge Details and the Cheque Details screen and
authorization transactions, refer to the FLEXCUBE Introduction User Manual.
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1008 - Miscellaneous Customer Debit

6.8. 1008 - Miscellaneous Customer Debit

Using this screen you can transfer funds between customer to GL, GL to customer and GL to
GL.

A customer's CASA account can be debited and the corresponding credit can be passed to a GL
account using the Miscellaneous Customer Debit option.

Multi-currency transactions can also be performed through this screen.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To pass debit entry to a GL account by debiting a CASA account

1. Type the fast path 1008 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Miscellaneous Customer Debit.

2. The system displays the Miscellaneous Customer Debit screen.

Miscellaneous Customer Debit

Miscellaneous Customer Debit™ I% [ 7] n

Account No. :
Acct. Cey. :

6L Coy. ¢

GL Acct. No. :

TJI

Acct, oy, Rate s
Account Amt, : |
GL Amoun it : |
Reference No. : |
User Reference o, [~ |
Marrative : [MisceLLanEOUS DEBIT
Cheque No ¢
Cheque Date : [Eoerzoos Bl

GL Coy. Rate :

[ oo [ ok [ Clese | clear
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Field Description

Field Name

1008 - Miscellaneous Customer Debit

Description

Account No

Acct Ccy

GL Ccy

GL Acct No

Acct Ccy Rate

GL Ccy Rate

[Mandatory, Numeric, 14]
Type the CASA account number on which is to be debited.
The account holder's name is displayed in the adjacent field.

[Display]

This field displays the currency assigned to the product under
which the account has been opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD,
the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]

Select the currency assigned to the GL that is to be credited from
the drop-down list.

By default this field displays "INR" as GL account currency. This
currency can differ from the local currency of the bank.
[Mandatory, Pick List]

Select the GL account number, which will be credited by debiting
the customer account from the pick list.

The GL account name is displayed is the adjacent field.

[Display]
This field displays the exchange rate at which the account
currency is converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller
can modify this rate within certain boundaries.

The teller's right to change the account currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller
can modify this rate within certain boundaries.

The teller's right to change the GL currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this
field becomes non-editable.

If the GL account currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1008 - Miscellaneous Customer Debit

Description

Account Amt

GL Amount

Reference No

User Reference No

Narrative

Cheque No

Cheque Date

[Mandatory, Numeric, 13, Two]

Type the amount that will be debited from the customer account
in account currency.

The system posts the entries to the accounts in the account
currency.
[Display]

This field displays the amount that will be credited to the GL
account.

The amount will be calculated in the GL account currency.

This is calculated as :

GL amount = Account amount (in GL ccy equivalent) + SC (in GL
ccy equivalent)

[Mandatory, Alphanumeric, 12]

Type the reference number for the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

[Optional, Numeric, 12]

Type the cheque number.

[Optional, Pick List, dd/mm/yyyy]
Type the cheque date or select it from the pick list.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the GL account number from the pick list.

5. Enter the account amount and reference number.

356 ORACLE



Miscellaneous Customer Debit

Miscellaneous Customer Debit™

GL Amount :

Reference No. :

User Reference No. :

Marrative :

Cheque na :

Chegue Date :

30100000004035 [3ohn

MR =
[12153 [SUPERSAVER OVERDRAFT - EMPLOYEES [ ]
1.00000 GL Cey. Rab | 1.00000

5,000.00

00125

0026

[mMrscELL ANECUS DEBTT

0000125
15/06/2008 F

1008 - Miscellaneous Customer Debit

buH

10.
11.

12.

Click the OK button.

[ uwr |[ ok

| [ cmse | [ Clear

The system displays the message, "Mandatory UDFs have to be entered". Click the OK

button.

The system displays the UDF details screen.

Enter the appropriate details and click the OK button.

Click the OK button.

The system displays the message "Authorization Required. Do you want to continue?".

Click the OK button.

The system displays the Authorization Reason screen.
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13.
14.

15.

16.
17.

18.

1008 - Miscellaneous Customer Debit

Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

Note: For more information on authorization transactions, refer to the FLEXCUBE Introduction
User Manual.
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1708 - Cross Cost Center Miscellaneous Customer Debit

6.9. 1708 - Cross Cost Center Miscellaneous Customer Debit

Using this option the customer's CASA account can be debited and the corresponding credit can
be passed to a GL account. The CASA accounts can be transacted from any branch. Users can
also transact in multiple currency using this screen and the system will perform appropriate
currency conversion.

If the transaction takes place across the branches then at the end of day, system will pass the
inter-branch accounting entries. The system automatically generates a reference number which
can be used for reconciling the GL’s entries.

For posting on GL accounts, the system will automatically populate the default LOB code once
the branch code is selected, but this LOB code can be changed by the user.

At EOD, the system will generate the inter branch entries along with the column for selected LOB
code/default LOB code. During EOD, system will populate the default LOB code linked to the
account branch for all GL transactions having NULL LOB code.

Definition Prerequisites
e 8051 - CASA Account Opening

e BAMO97 - Currency Codes Cross Reference

Modes Available

Not Applicable

To add cross cost center miscellaneous customer debit

1. Type the fast path 1708 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Cross Cost Center Miscellaneous
Customer Debit.

2. The system displays the Cross Cost Center Miscellaneous Customer Debit screen.
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1708 - Cross Cost Center Miscellaneous Customer Debit

Cross Cost Center Miscellaneous Customer Debit

Cross Cost Center Miscellaneous Customer Debit % (7l x|
Account No : |

Acct Cey

GL Cey v

GL Branch : =) LOB : v

GL Acct No : | 28

Acct Cey Rate : GL Cey Rate :

Account Amt :

Narrative @ Cross Cost Center MSD

ok Cancel

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the CASA account number on which the miscellaneous
debits are to be passed.

The Account Title is populated in the adjacent field.

Acct Ccy [Display]

This field displays the currency assigned to the product under
which the account has been opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

GL Ccy [Mandatory, Drop-Down]

Select the currency assigned to the GL that is to be credited from
the drop-down list.

This currency can differ from the local currency of the bank.

360 ORACLE



Field Name

1708 - Cross Cost Center Miscellaneous Customer Debit

Description

GL Branch

LOB

GL Acct No

Acct Ccy Rate

GL Ccy Rate

Account Amt

[Mandatory, Pick List]

Select the appropriate GL branch for miscellaneous customer
debit from the pick list.

The list displays all the branches defined in FLEXCUBE.

[Optional, Drop-Down]

Select the appropriate LOB for miscellaneous customer debit
from the drop-down list.

The drop-down list displays the LOB codes specific to the branch
selected.

Alternatively, the branch- LOB combination can be selected from
the pick list.
[Mandatory, Pick List]

Select the GL account number, which will be credited by debiting
the customer account from the pick list.

The GL account name is displayed is the adjacent field.

[Display]
This field displays the exchange rate at which the account
currency is converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller
can modify this rate within certain boundaries

The teller's right to change the account currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller
can modify this rate within certain boundaries.

The teller's right to change the GL currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this
field becomes non-editable.

If the GL account currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the amount that will be debited from the customer account
in account currency.

The system posts the entries to the accounts in the account
currency.
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1708 - Cross Cost Center Miscellaneous Customer Debit

Field Name Description

GL Amount [Display]

This field displays the amount that will be credited to the GL
account.

The amount will be calculated in the GL account currency.
This is calculated as :

GL amount = Account amount (in GL ccy equivalent) + SC (in GL
ccy equivalent)

Reference No [Mandatory, Numeric, 12]

Type the reference number for the transaction.

User Reference No [Optional, Alphanumeric, 30]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.

Narrative [Mandatory, Alphanumeric, 40]

o g M w

Type the narration.
By default, the system displays Cross Cost Center MSD.

Enter the account number and press the <Tab> or <Enter> key.
Select the GL branch from the pick list and the LOB from the pick list.
Select the GL account number from the pick list.

Enter the account amount, reference no and the user reference number.
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1708 - Cross Cost Center Miscellaneous Customer Debit

Cross Cost Center Miscellaneous Customer Debit

Cross Cost Center Miscellaneous Customer Debit

o) 7l x|
Account No : 0100000225101 |
Acct Cey ©
GL Cey [usp &
GL Branch : [agsa =) LOB : |Branch Banking Division v
GL Acct No ¢ [100010101 | (]
Acct Cey Rate 45.00000 GL Cey Rate :
Account Amt ¢ 250.00]
GL Amount :
Reference No : 112
User Reference No : 2
Narrative : Cross Cost Center MSD

7. Click the Ok button.

8. The system displays the message "Authorization required. Do You Want to continue?".
Click the OK button.

9. The system displays the Authorization Reason screen.
10. Enter the relevant information and click the Grant button.

11. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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1802 - OBU CASA Account Debit*

6.10. 1802 - OBU CASA Account Debit*

Using this option the funds can be transferred from OBU CASA Account to an DBU GL Account
or vice versa.

Using the Funds Transfer Request (Fast Path: 1801) option, the funds can be transferred from
one OBU CASA account to another DBU CASA account.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

Modes Available

Not Applicable

To transfer fund to GL account

1. Type the fast path 1802 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU CASA Account Debit.

2. The system displays the OBU CASA Account Debit screen.

OBU CASA Account Debit

OBU CASA Account Debit

From Acct No @ 10008140000041

From &cct Coy

Gl Coy @ To GL Branch :
To GL Acct No 110001003 [ ]

Acct Cocy Rate : 103.20000|

Gl ccy rate @

Account Amount : 1,000.00

GL Amount : |

Reference No : Al

User Reference No : A2/

Narrative : OBU CASA Account debit

Ok Cancel
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Field Description

Field Name

1802 - OBU CASA Account Debit*

Description

From Acct No

From Acct Ccy

Gl Ccy

To GL Branch

To GL Acct No

[Mandatory, Numeric, 14]

Type the account number of the OBU/DBU customer from which
the IBD has purchased the currency or the debit CASA account
no. of the OBU/DBU customer.

The name of the OBU/DBU account holder is displayed in the
adjacent field.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.

For example, if the currency assigned to a Loan product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]

This field displays the currency assigned to GL.

All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.

For example, if the currency assigned to a Loan product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]

Select the branch in which the GL is credited from the drop-down
list.

The options are:
e DEL
e HO
e OBU

[Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer to
whom the IBD will sell the currency or credit the GL account
number of the customer from the pick list.

The name of the GL is displayed in the adjacent field.
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Field Name

1802 - OBU CASA Account Debit*

Description

Acct Ccy Rate

Gl ccy rates

Account Amount

GL Amount

Reference No

User Reference No

Narrative

[Display]

This field displays the rate at which the currency is converted to
the local currency of the IBD bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as Mid Rate without BUY/SELL spread.

[Display]
This field displays the rate at which the currency is converted to
the local currency of the OBU/DBU bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as Mid Rate without BUY/SELL
spread.

[Mandatory, Numeric, 13, Two]

Type the amount to be purchased from the OBU customer or the
amount to be debited to OBU CASA account.

[Display]

This field displays the amount to be credited in the GL account.
If the currency is the same then the From Amount and To Amount
are the same, but if the to account currency is different than the
to amount is calculated by the system.

[Mandatory, Alphanumeric, 12]

Type the reference number.

This field is provided to keep a reference number for the
transaction, for future use.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the transaction.
This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Mandatory, Alphanumeric, 120]

Type the narration.

3. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred.

Enter the amount to be transferred.

Enter the appropriate information in the relevant fields.
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1802 - OBU CASA Account Debit*

OBU CASA Account Debit

OBU CASA Account Debit

From Acct No @ 10008140000041

From &cct Coy

Gl Coy @ To GL Branch :
To GL Acct No 110001003 [ ]

Acct Cocy Rate @ 103.20000|

Gl coy rate : |

Account Amount : 1,000.00]

GL Amount : |

Reference No : Al

User Reference No : A2/

Narrative : OBU CASA Account debit

Ok Cancel

6. The system displays the message "Authorization required. Do You Want to continue?".
7. Click the Ok button.

8. The system displays the Authorization Reason screen.

9. Enter the relevant information and click the Ok button.

10. The system displays the transaction number. The transaction number is system generated
that uniquely identifies each transaction performed by a teller and can be used for tracking
the transaction.

11. Click the Ok button.

12. The system displays the serial number. The serial number is system generated that
uniquely identifies each transaction performed by a teller and can be used for tracking the
transaction.
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Transfer

7. Transfer
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1091 - CASA To CASA Funds Transfer Request

7.1. 1091 - CASA To CASA Funds Transfer Request

Using this option the funds can be transferred from one CASA account to another. The value date
for either credit or debit can be modified to be greater than today, resulting in a future dated
transfer. The value date should be than greater or equal to process date.

For a debit account, available balance will be decreased on the posting date.
For a credit account, available balance will increase on the posting date.
For future dated credit transaction, hold will be marked on the account based on
e Credit hold for Asset products
e Credit hold for Liability products

Book balance of the account for the future dated leg will depend upon whether the product is a
book balance or a collected balance.

For normal funds transfer the Funds Transfer Request (Fast Path: 1006) option can be used
without specifying a value date.
Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer fund to CASA account

1. Type the fast path 1091 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
CASA To CASA Funds Transfer Request.

2. The system displays the CASA To CASA Funds Transfer Request screen.

CASA To CASA Funds Transfer Request
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1091 - CASA To CASA Funds Transfer Request

CASA To CASA Funds Transfer Request™®

- CASA Account Details
Account Number

Account Cey :

Amount :

Charges(Ley) ©

Cheque No :

User Reference No :

Ccy Rate :
Met Amount :
Cheque Date : [31/01/2008 &

valueDate: [31/01j2008  |Fhh

Narrative : CASA TO CASA Value Dated Funds Transfer

CASA Account Details
Account Number

Txn Cey :

Amount :

Cheque No :

User Reference No :

Cey Rate :

Cheque Date : T

Value Date :  [3170172008 i3

Narrative : CASA TO CASA Value Dated Funds Transfer

oy 7 x|

Field Description

Field Name

Description

| [ close | [ cClear

CASA Account Details

Account Number

Account Ccy

[Mandatory, Numeric, 14]

Type the CASA account number from which you want to transfer

funds.

The short name of the primary customer of the CASA account

holder is populated adjacent to the account number.

[Display]

This field displays the currency assigned to the product under

which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.
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1091 - CASA To CASA Funds Transfer Request

Field Name Description

Amount [Mandatory, Numeric, 13, Two]
Type the amount to be debited to the account.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.

Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

Charges (Lcy) [Display]
This field displays the charges in the local currency.

Net Amount [Display]
This field displays the total amount including the charges to be
debited to the account.

Cheque No [Optional, Numeric, 12]
Type the instrument number used for fund transfer.

Cheque Date [Mandatory, dd/mm/yyyy]
Type the date of the instrument.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.

Value Date [Mandatory, dd/mm/yyyy]
Type the value date for the debit leg.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration "CASA To CASA Value
Dated Funds Transfer".

You can change the narration, if required.

CASA Account Details
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Field Name

1091 - CASA To CASA Funds Transfer Request

Description

Account Number

Txn Ccy

Amount

Ccy Rate

Cheque No

Cheque Date

User Reference No

Value Date

[Mandatory, Numeric, 14]

Type the CASA account number to which you want to transfer
funds.

The short name of the primary customer of the CASA account
holder is populated adjacent to the account number.
[Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]
This field displays the funds to be credited is displayed.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the instrument number used for fund transfer.

[Display]

This field displays the date of the instrument as entered for the
debit account above is displayed.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction. This field is enabled or disabled depending on the
profit booking being enabled or disabled for the particular
transaction.

[Mandatory, dd/mm/yyyy]

Type the value date for the credit leg.
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Field Name Description

1091 - CASA To CASA Funds Transfer Request

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration as "CASA To CASA Value

Dated Funds Transfer".

You can change the narration, if required.

3. Enter the account number from which funds are to be transferred and the account number

to which the funds will be transferred.

4. Enter the amount to be transferred.

CASA To CASA Funds Transfer Request

CASA To CASA Funds Transfer Request™®

- CASA Account Details

Account Number  |60000000714840 JOHNKENNEDY

Account Cey

Amount : 25,000.00] CeyRate 1.75000

Charges(Lcy) : 0.00] Met Amount :

| Cheque o : 201856 Cheque Date : [31/01/2008
User Reference No : [7g065 ] value Date : 31}01)2003
Marrative : |casa TO casa value Dated Funds Transfer

 CASA Account Details
Account Number 60000000006124
Txn Cey :
Amount : 9965.83| CcyRate: 4.39000

Cheque No : 201856 Cheque Date :
User Reference No : (73065 value Date : (3170172008

Marrative : CASA TO CASA Value Dated Funds Transfer

oy 7l < |

5. Click the Ok button.

| [ ok ][ Clse ][ Clear

The system displays the transaction sequence number. The transaction sequence number
is system generated, that uniquely identifies each transaction performed by a teller and

can be used for tracking the transaction. Click the Ok button.
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1092 - CASA To GL Funds Transfer Request

7.2.1092 - CASA To GL Funds Transfer Request

Using this option the funds can be transferred from CASA Account to a GL Account. The value
date for debit or credit can be modified to be greater than today. This date cannot be less than
the bank’s current process date.

Book balance of the account for the future dated leg depends upon whether the product is a book
balance or a collected balance.

For normal funds transfer for debit to CASA and credit to GL account , the Miscellaneous
Customer Debit (Fast Path: 1008) option can be used without specifying a value date.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer fund to GL account

1. Type the fast path 1092 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
CASA To GL Funds Transfer Request.

2. The system displays the CASA To GL Funds Transfer Request screen.

CASA To GL Funds Transfer Request

CASA To GL Funds Transfer Request™ o B B
- CASA Account Details

Account Number

Account Cey

Amount : Coy Rate :
| Charges(Ley) : Net Amount :

Cheque No : [ Cheque Date : 31/01/2008

User Reference No : Value Date : 31/01/2008 =]
Narrative : CASA TO GL Value Dated Funds Transfer
[ GL Account Details

Txn Cey : i v

Account Number =

Amount : Cey Rate :

Youcher Mo : f | Woucher Date : 31/01/2008

User Reference Mo : | value Date : 31/01/2008 s

Narrative : (CASA TO GL Yalue Dated Funds Transfer

[ Service Charge ‘ ‘

[ J[ ok J[ clse |[ clear

374 ORACLE



1092 - CASA To GL Funds Transfer Request

Field Description

Field Name Description

CASA Account Details

Account Number [Mandatory, Numeric, 14]

Type the CASA account number from which you want to transfer
funds.

The short name of the primary customer of the CASA account
holder is populated adjacent to the account number.

Account Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Amount [Mandatory, Numeric, 13, Two]
Type the cash to be transferred.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.

Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

Charges (Lcy) [Display]
The charges in the local currency.

Net Amount [Display]
This field displays the total account amount including the
charges.

Cheque No [Optional, Numeric, 12]

Type the instrument number used for fund transfer.
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Field Name

1092 - CASA To GL Funds Transfer Request

Description

Cheque Date

User Reference No

Value Date

Narrative

GL Account Details

Txn Ccy

Account Number

Amount

[Mandatory, dd/mm/yyyy]
Type the instrument date.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Mandatory, dd/mm/yyyy]

Type the value date for the debit leg.

[Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration "CASA To GL Value
Dated Funds Transfer".

You can change the narration, if required.

[Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

This is the currency assigned to the product under which the
account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Pick List]

Select the GL account number to which you want to transfer
funds from the pick list.

The GL account description will be displayed in the adjacent field.

[Display]
This field displays the cash to be received.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.
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Field Name

1092 - CASA To GL Funds Transfer Request

Description

Ccy Rate

Voucher No

Voucher Date

User Reference No

Value Date

Narrative

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the instrument number used for fund transfer.
[Display]

This field displays the instrument date.

[Display]

This field displays the user reference number assigned to identify
the transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Display]

This field displays the credit leg.

[Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration "CASA To GL Value
Dated Funds Transfer".

You can change the narration, if required.

3. Enter the CASA account number from which funds are to be transferred.

4. Enter the amount to be transferred.

5. Select the GL account number to which the funds will be transferred from the pick list .
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1092 - CASA To GL Funds Transfer Request

CASA To GL Funds Transfer Request

CASA To GL Funds Transfer Request™ ‘% [ 7] = |
- CASA Account Details -

Account Number  [60000000006124 | |SURYACHANDRATARE

Account Cy :

Amount : [ 20,000.00| Cey Rate 1.39]

Charges(Ley) : \’ o.nd\ Net Amount : 20,000.00]

Cheque No : @5;65 7‘ Cheque Date : 31/01/2008 I

User Reference o 1 78965 ] Value Date : 31012008 |fe

Narrative : |cASA TO GL value Dated Funds Transfer 7

GL Account Details

Txn Cey ¢ [usp ~]

Account Number 100010001 1) CAsEL

Amount : i 5,852.63 | Cey Rate : i 4.75000|

Woucher No : @W‘ Youcher Date : 31/01/2008

User Reference No : (78965 Walue Date : [s1jo1/z008 |

Nepratvet (casBT0 alivakis Dated PundS Transher ]

l | Service Charge ‘
[ ][ ok ][ Close ][ Clear

6. Click the Ok button.

7. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can

be used for tracking the transaction. Click the Ok button.
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1093 - GL To CASA Funds Transfer Request

7.3. 1093 - GL To CASA Funds Transfer Request

Using this option the funds can be transferred from GL account to a CASA account. The value
date for the credit or the debit transaction can be modified to be greater than today’s process
date. The value date cannot be less than the bank’s current process date.

Book balance of the account for the future dated leg depends upon whether the product is a book
balance or a collected balance.

For normal funds transfer for debit to CASA and credit to GL account the Miscellaneous
Customer Credit (Fast Path: 1408) option can be used without specifying a value date.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer fund from GL to CASA account

1. Type the fast path 1093 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > GL To CASA Funds Transfer Request.

2. The system displays the GL To CASA Funds Transfer Request screen.

GL To CASA Funds Transfer Request

GL To CASA Funds Transfer Request™® =0y 7l x |

GL Account Details

Account Cey : v

Account Number : =

Amount : Ccy Rate :

Youcher No : Youcher Date : 31/01/2008 o
User Reference No : value Date : 3'1/0'1,2;,05 7 to

Marrative : GL TO CASA Value Dated Funds Transfer

~ CASA Account Details
Account Number :
Txn Cey @
Amount : Cey Rate :
Charges (Ley) : Net Amount :
Cheque No : Cheque Date : [31/01/2008
User Reference No : Value Date :  [31701/2008  |[ich

Marrative : GL TO CASA Value Dated Funds Transfer

[ J[ ok ][ close |[ Clear

Field Description
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Field Name

1093 - GL To CASA Funds Transfer Request

Description

GL Account Details

Account Ccy

Account Number

Amount

Ccy Rate

Voucher No

Voucher Date

User Reference No

[Mandatory, Drop-Down]
Select the account currency from the drop-down list.

This is the currency assigned to the product under which the
account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Pick List]

Select the GL account number from which you want to transfer
funds from the pick list.

The GL account description will be displayed in the adjacent field.

[Mandatory, Numeric, 13, Two]
Type the amount to be debited.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.
[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Optional, Numeric, 12]

Type the voucher number used for fund transfer.

[Mandatory, dd/mm/yyyy]

Type the instrument date.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
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1093 - GL To CASA Funds Transfer Request

Field Name Description

Value Date [Mandatory, dd/mm/yyyy]
Type the value date for the credit leg.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration as "GL To CASA Value
Dated Funds Transfer".

You can change the narration, if required.
CASA Account Details

Account Number [Mandatory, Numeric, 14]

Type the CASA account number to which you want to transfer
funds.

The short name of the primary customer of the CASA account
holder is populated adjacent to the account number.
Txn Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.

Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

Charges (Lcy) [Display]
This field displays the charges in the local currency.
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1093 - GL To CASA Funds Transfer Request

Field Name Description

Net Amount [Display]
This field displays the total account amount including the
charges.

Cheque No [Display]

Cheque Date

User Reference No

Value Date

Narrative

This field displays the instrument number used for fund transfer.

[Display]
This field displays the instrument date.

[Conditional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Display]

Type the value date for the debit leg.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration as "GL To CASA Value
Dated Funds Transfer".

You can change the narration, if required.

3. Select the GL account number from which funds are to be transferred from the pick list.

4. Enter the amount to be transferred.

5. Enter the CASA account number to which the funds will be transferred
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1093 - GL To CASA Funds Transfer Request

GL To CASA Funds Transfer Request

GL To CASA Funds Transfer Request™ ‘% kB

 GL Account Details

Account Cey : [usp '~

Account Number : [100022150 = |CHANNEL ISSUER FEE GL
Amount r 20,000.00| CeyRate: | “2.75000]
voucher No : 1 1 Voucher Date : [31jn1/2008 |

User Reference No : 5698 | Value Date : (310172008 |
Marrative : let-TorcasA Vallie Datied FUDMS TrSnsfer ]

~ CASA Account Details

Account Number : 6000000714840 [30HNKENNEDY

Txn Cey ¢

Amount ~ 20,000.00] CoyRate: [ 2.75000]
Charges (Ley) : 0.00 Nek Amotrit s 20,000.00
Cheque No : 1 ] Cheque Date i [31/01/2008
UserReferenceMo:  [sess Value Date : ;I}D:}ZUUS e
Narrative : |GL T cAsA value Dated Funds Transfer |

o \ \ : [ Bt \

[ ok o= W o=

6. Click the Ok button.

7. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.
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1431 - Flexible RD Deposit by CASA Transfer

7.4. 1431 - Flexible RD Deposit by CASA Transfer

This option is used for the Minimum Initial Deposit (for the gift amount payment) and Variable
Deposit payment for products related to savings plan gift scheme. Depending upon the mode i.e.
cash or transfer from CASA account, the initial deposit is paid by the customer and then the gift
(applicable to TPD with Special Package) is handed over to the customer.

Example:

If the customer opts for motorcycle plan, the user will open the account under Savings Plan
Motorcycle scheme product. The customer will pay the Initial deposit which will be equivalent to
the gift value. The user will maintain the Initial deposit payment details in this option. If the
customer fails to pay the Initial Deposit, the flexible RD (Savings Plan) account will get closed
automatically in the EOD, of the savings account opening. The initial Deposit is not applicable for
Flexible RD (TPD) account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in a flexible RD savings account by transfer through a CASA account

1. Type the fast path 1431 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Flexible RD deposit by CASA Transfer.

2. The system displays the Flexible RD Deposit by CASA Transfer screen.
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1431 - Flexible RD Deposit by CASA Transfer

Flexible RD Deposit by CASA Transfer

Flexible RD deposit by CASA Transfer ol 2 x|

Account No

To Acct Cey ¢

Payment Type : v

From Acct No :

From Acct Cey

From Ccy Rate : To Cey Rate :
Transa ction Amount :

From Account Amount :

User Reference No :

Narrative : Flexible RD Deposit By Casa

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the flexible RD account number.

To Account Ccy [Display]

This field displays the currency in which the customer account is
opened.

Account currency is the currency assigned to the product at the
product level, under which the account is opened. If the currency
assigned to a CASA product is USD (US Dollar), the account
opened under that product has USD as its account currency.

Payment Type [Display]
The system displays the payment type.
The values are:

o Initial Deposit: For the first transaction (applicable only to
Flexible RD (Savings) accounts)

e Variable Deposit: For subsequent transactions
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Field Name

1431 - Flexible RD Deposit by CASA Transfer

Description

From Account No

From Account Ccy

From Ccy Rate

To Ccy Rate

Transaction

Amount

From Account
Amount

User Reference No

Narrative

[Mandatory, Numeric, 14]

Type the CASA account number from which the funds are to be
transferred.

The system will not allow Initial Deposit payment transaction if the
transaction currency and the account currency are different.

For Variable Deposit payment transaction, the system will allow
the transaction to be processed even if the transaction and
account currencies are different.

[Display]
This field displays the from account currency.

[Display]

This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

[Display]

This field displays the rate at which the flexible RD (Savings/TPD)
account currency is converted to the local currency of the bank.
[Conditional, Numeric, 13, Two]

Type the variable deposit amount as requested by the customer if
the payment type is Variable Deposit.

If the payment type is Initial Deposit, the system displays the
minimum initial deposit amount which the customer wants to
deposit in the Flexible RD (Savings) account . This value is
defaulted from the product level.

[Display]

This field displays the account amount.

The amount is calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account
currency of the customer, the amount entered in the Txn Amount
field is converted to the account currency at the specified
exchange rate.

If the currency of the local bank and the account currency are the
same, the amount in the Txn Amount field and the Account Amt
field will be the same.

[Optional, Numeric, 40]

Type the user reference number.

[Mandatory, Alphanumeric, 40]
Type the narration of the transaction.

By default the system displays the narration based on the
transaction.
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1431 - Flexible RD Deposit by CASA Transfer

3. Enter the account number and press the <Tab> or <Enter> key.

4. Enter the transaction amount.

Flexible RD Deposit by CASA Transfer

Flexible RD deposit by CASA Transfer =0y 2l x |

Account No : 000000057408 |
To Acct Cey &
Payment Type :

From Acct No : 000000001685

From Acct Cey :

To Cey Rate :

12,500.00

User Reference No : 2345672

Marrative Flexible RD Deposit By Casa

[ ot [ concel |
5. Click the Ok button.

The system displays the message "Authorization Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
8. Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

10. The system displays the Documents screen.

11. To print the receipt, select the record that needs to be printed. The system displays the
message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.

387 ORACLE



1801 - OBU CASA Funds Transfer Request*

7.5. 1801 - OBU CASA Funds Transfer Request*

Using the Funds Transfer Request (Fast Path: 1506) option the funds can be transferred from
one OBU CASA account to another DBU CASA account or vice versa.

For funds transfer to GL account, separate options; OBU CASA Account Debit (Fast Path:
1802) option and OBU CASA Account Credit (Fast Path: 1803) option are provided.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

e Download Exchange rate from FCC (FLEXCUBE Corporate)

Modes Available

Not Applicable

To transfer fund to OBU CASA account

1. Type the fast path 1801 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU CASA Funds Transfer Request.

2. The system displays the Funds Transfer Request screen.

OBU CASA Funds Transfer Request

OBU CASA Funds Transfer Request

From Acct No @ 10008200000324 {

From &cct Coy

To Acct No @ 09398200000313

To Acct Coy @

From Ccy Rate : 50.20000 To Ccy Rate
From &mount : 10,000.00|

To Amount : ;

Charges (Acy):

Net amount(acy): |

User Reference No : Al

Narrative : OBU CASA Funds Transfer Request

k] | cancel
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Field Description

Field Name

1801 - OBU CASA Funds Transfer Request*

Description

From Acct No

From Acct Ccy

To Acct No

To Acct Ccy

From Ccy Rate

[Mandatory, Numeric, 14]

Type the account number of the OBU customer from which the
IBD has purchased the currency or the debit account number of
the OBU customer.

The name of the OBU account holder is displayed in the adjacent
field.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values need to be downloaded from FCC.

For example, if the currency assigned to a Loan product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Numeric, 14]

Type the account number of the DBU customer to whom the IBD
will sell the currency or the credit account number of the DBU
customer.

The name of the DBU account holder is displayed in the adjacent
field.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]
This field displays the rate at which the currency is converted to
the local currency of the IBD bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as mid rate without buy/sell spread , which
can be modified depending on the bank’s operational guideline
and parameter settings.
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Field Name

1801 - OBU CASA Funds Transfer Request*

Description

To Ccy Rate

From Amount

To Amount

User Reference No

Narrative

[Display]

This field displays the rate at which the currency is converted to
the local currency of the DBU bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as mid rate without buy/sell spread,
which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the amount to be purchased from the OBU customer or the
amount to be debited in the OBU CASA account.

[Display]

This field displays the amount payable to the DBU customer or
the amount credited to the DBU CASA Account.

If the currency is the same then the From Amount and To Amount
are the same, but if the to account currency is different than the
to amount is calculated by the system.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the particular
transaction.

[Mandatory, Alphanumeric, 120]

Type the narration.

3. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred.

4. Enter the amount to be transferred.

390 ORACLE



1801 - OBU CASA Funds Transfer Request*

OBU CASA Funds Transfer Request

OBU CASA Funds Transfer Request

From Acct No @ 10008200000324

From &cct Coy

To Acct No : 09395200000319 ;
To Acct Coy @
From Ccy Rate : 50.20000‘ To Ccy Rate

From &mount : 10,000.00|
To Amount : 10 i
Charges (Acy):

Net amount(acy): |

User Reference No : Al

Narrative : OBU CASA Funds Transfer Request

5. Click the Ok button.

The system displays the message ‘Authorization Required. Do you want to continue’. Click
the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

9. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.
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1804 - OBU Miscellaneous GL Transfer (Dr/Cr)*

7.6. 1804 - OBU Miscellaneous GL Transfer (Dr/Cr)*

Using the OBU Miscellaneous GL Transfer option the funds can be transferred from one GL
account to another.

Using the Funds Transfer Request (Fast Path: 1801) option, the funds can be transferred from
one OBU CASA account to another DBU CASA account.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

Modes Available

Not Applicable

To transfer funds to a GL account

3. Type the fast path 1804 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU Miscellaneous GL Transfer (Dr/Cr).

4. The system displays the OBU Miscellaneous GL Transfer (Dr/Cr) screen.

OBU Miscellaneous GL Transfer (Dr/Cr)

OBU Miscellaneous GL Transfer ( Dr/Cr )

From &cct Coy From GL Branch :
From GL Acct No :  [110009302 |

To Acct Cey To GL Branch :
To GL Acct No: (210009302 [E

Acct Ccy Rate @ 103.20000

Txn Ccy Rate |

From Amount : 100.00|

To Amount

Reference No : 10

User Reference No : | Al

Narrative : OBU Miscellaneous GL Transfer

Ok Cancel
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1804 - OBU Miscellaneous GL Transfer (Dr/Cr)*

Field Description

Field Name Description

From Acct Ccy [Mandatory, Drop-Down]
Select the currency assigned to the GL from the drop-down list.
All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.

From GL Branch [Mandatory, Drop-Down]

Select the branch in which the GL is debited from the drop-down
list.

The options are:
e DEL
e HO
e OBU

From GL Acct No [Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer from
which the IBD has purchased the currency or debited the GL
account number of the customer from the pick list.

The name of the OBU account holder is displayed in the adjacent
field.

To Acct Ccy [Display]
This field displays the currency assigned to the GL.
All the entries are posted in the account in the account currency.
The exchange rate values will be downloaded from FCC.

To GL Branch [Mandatory, Drop-Down]

Select the branch in which the GL is credited from the drop-down
list.

The options are:
e DEL
e HO
e OBU

To GL Acct No [Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer to
whom the IBD will sell the currency or credit the GL account
number of the customer from the pick list.

The name of the GL account is displayed in the adjacent field.
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Field Name

1804 - OBU Miscellaneous GL Transfer (Dr/Cr)*

Description

Acct Ccy Rate

Txn Ccy Rate

From Amount

To Amount

Reference No

User Reference No

Narrative

[Display]

This field displays the rate at which the currency is converted to
the local currency of the IBD bank or debited from the GL
account.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as MID rate without Buy/Sell Spread.

[Display]
This field displays the rate at which the currency is converted to

the local currency of the DBU bank or credited from the GL
account.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as MID rate without Buy/Sell Spread.
[Mandatory, Numeric, 13, Two]

Type the amount to be debited in OBU/DBU GL account.

[Display]

This field displays the amount to be credited in OBU/DBU GL
account.

If the currency is the same then the From Amount and To Amount
are the same, but if the to account currency is different than the
to amount is calculated by the system.

[Mandatory, Alphanumeric, 12]

Type the reference number.

This field is provided to keep a reference number for the
transaction, for future use.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the transaction.
This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Mandatory, Alphanumeric, 120]

Type the narration.

3. Type the account number and press the <Tab> or <Enter> key.

4. Enter the relevant information.
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1804 - OBU Miscellaneous GL Transfer (Dr/Cr)*

OBU Miscellaneous GL Transfer (Dr/Cr)

OBU Miscellaneous GL Transfer { Dr/Cr )

From Acct Ccy From GL Branch :

From GL Acct No : 110009302 !

To Acct Coy @ To GL Branch :
To GL Acct No : 210009302 |
Acct Cocy Rate : 103.20000

Txn Ccy Rate :

From Amount : 100.00]

To Amount @ |
Reference No : 10

User Reference No : A1
MNarrative : OBU Miscellaneous GL Transfer

Ok Cancel

5. Click the Ok button.

6. The system displays the message "Authorization required. Do You Want to continue".
Click the Ok button.

7. The system displays the Authorization Reason screen.
Enter the relevant information and click the Ok button.

The system displays the transaction number. The transaction number is system generated
that uniquely identifies each transaction performed by a teller and can be used for tracking
the transaction. Click the Ok button.

10. The system displays the serial number. The serial number is system generated that
uniquely identifies each transaction performed by a teller and can be used for tracking the
transaction. Click the Ok button.
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1006 - Funds Transfer Request

7.7. 1006 - Funds Transfer Request

This option allows you to transfer funds from one CASA account to another CASA account. The
funding account and the beneficiary account can be in different currencies, and can belong to
different branches. For the debit account, the available balance will be decreased and for the
credit account the available balance will be increased.

Note: The system restricts fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer funds

1. Type the fast path 1006 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Funds Transfer Request.

2. The system displays the Funds Transfer Request screen.

Funds Transfer Request

Type of Transaction : | Fund Transfer 5
From Account No :

Branch Name :

Product Name :

From Account Currency :

To Account Mo :

Branch Name : |

Product Name : J

To Account Currency :

From Currency Rate : To Currency Rate :
From Amount :

To Amount :

User Reference No
Marrative : FT-
Cheque No :

Cheque Date : 1sjosjzote |G

[ ] [ ok ][ close | [ clear
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1006 - Funds Transfer Request

Field Description

Field Name Description

Type of [Mandatory, Drop-Down]
Transaction Select the required type of transaction from the drop down list.

The options are:

¢ Funds Transfer

e Cash Deposit at Spoke Branch

e Cash Withdrawal at Spoke Branch

The transaction type selected will govern the mnemonic and narration
stamped in customers CASA account.

From Account No [Mandatory, Numeric, 14]

Type the account number from which the funds will be
transferred.

The account title is displayed in the adjacent field.

Branch Name [Display]

This field displays the valid branch code and hame from which
the funds have been transferred.

Branch code should belong to the account number entered and
not the login branch.
Product Name [Display]
This field displays the valid product code and name.
Product code should belong to the account no entered.

From Account [Display]
Currency This field displays the currency assigned to the product, under
which the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

To Account No [Mandatory, Numeric, 14]
Type the account number to which the funds will be transferred.

The short name of the primary customer of the CASA account is
populated adjacent to the account number.

If the from’ and ‘to’ accounts do not belong to the same
customer, the system will give a warning to that effect.
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Field Name

1006 - Funds Transfer Request

Description

Branch Name

Product Name

To Account
Currency

From Currency

Rate

To Currency Rate

From Amount

[Display]

This field displays the valid branch code and name to which the
funds have been transferred.

Branch code should belong to the account number entered and
not the login branch.

[Display]

This field displays the valid product code and name.

Product code should belong to the account no entered.

[Display]

This field displays the currency assigned to the product, under
which the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the amount that will be debited from the provider account.

The amount is to be entered in the From Account currency for
transferring funds. The transferred cash amount is converted into
the account currency, to facilitate the bank to make relevant
entries in their respective accounts.

The To Amount will be calculated by the system when the user
enters the amount in the From Amount field.
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Field Name

1006 - Funds Transfer Request

Description

To Amount

User Reference No

Narrative

Cheque No

Cheque Date

[Display]

This field displays the transaction amount based on the value
entered in the From Amount field after taking the SC into
consideration. This is the amount that will be credited to the
beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

The user can change the value in this field. The system
calculates the From Amount in case value in this field is changed
after taking the SC into consideration.

The value in this field is calculated by the system using the From
Amount, From Ccy Rate, To Ccy Rate and SC.
[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the type of
transaction selected. The user can change the narration if
required.

[Optional, Numeric, 12]

Type the cheque number.

[Optional, Pick List, dd/mm/yyyy]
Type the cheque date or select it from the pick list.

3. Select the type of transaction from the drop down list to govern the mnemonic and
narration stamping in both the CASA accounts involved in Fund Transfer.

4. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred. The branch code and name, product code and name
will be displayed irrespective of the account status.

5. Enter the amount to be transferred.
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Funds Transfer Request

From ocfoareattion :  [50100000000287 fanch v
Branch Name : |

Product Name :

From Account Currency

To Account No : 50100000309771

Branch Name : T

Product Name : ‘

To Account Currency :

From Currency Rate : 1.00000 To Currency Rate :
From Amount : '10,000.00

To Amount : 10,000.00

User Reference No:  [1232

Narrative : test

Cheque No

Cheque Date : 15/03/2016 s

1.00000

1006 - Funds Transfer Request

5. Click the Ok button.

[ ][ ok | [ close | [ clear

6. The system displays the message "Authorization Required. Do you want to continue?".

Click the Ok button.

7. The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

10. The system displays the Document Receipt screen.

11. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document?". Click the Ok button.

OR

Click the Cancel button.

Note: For more information on authorization transactions, refer to the Oracle FLEXCUBE

Introduction User Manual.
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1840 - Funds Transfer Request FW/FCR

7.8. 1840 - Funds Transfer Request FW/FCR

This option allows you to transfer funds from one CASA account to another CASA account. The
funding account and the beneficiary account can be in different currencies, and can belong to
different branches. For the debit account, the available balance will be decreased and for the
credit account the available balance will be increased.

Note: The system restricts fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer funds

1. Type the fast path 1840 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Funds Transfer Request FW/FCR.

2. The system displays the Funds Transfer Request FW/FCR screen.

Funds Transfer Request FW/FCR

Funds Transfer Request FW/FCR™

ey 7 x|

PLEASE ENSURE TO VERIFY SIGNATURE USING 7106 / 7116.

From Account No T I

From Account Currency o -]

To Account No : I [

ToaccountCurrency s [ o

From Currency Rate: [~ | ToCurencyRate: [ |
From Amount :

To Amount : |

UserReferenceho: [ |

Marrative ; [Funds Transfer Debit FC-Fw

Cheque Mo :

Cheque Date : [iosrzo1s | e

401 ORACLE




Field Description

Field Name

1840 - Funds Transfer Request FW/FCR

Description

From Account No

From Account
Currency

To Account No

Branch Name

Product Name

To Account
Currency

[Mandatory, Numeric, 14]

Type the account number from which the funds will be
transferred.

The account title is displayed in the adjacent field.

[Display]

This field displays the currency assigned to the product, under
which the account is opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Numeric, 14]

Type the account number to which the funds will be transferred.

The short name of the primary customer of the CASA account is
populated adjacent to the account number.

If the from’ and ‘to’ accounts do not belong to the same
customer, the system will give a warning to that effect.

[Display]

This field displays the valid branch code and name to which the
funds have been transferred.

Branch code should belong to the account number entered and
not the login branch.

[Display]
This field displays the valid product code and name.
Product code should belong to the account no entered.

[Display]
This field displays the currency assigned to the product, under
which the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.
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1840 - Funds Transfer Request FW/FCR

Field Name Description
From Currency [Display]
Rate

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

To Currency Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

From Amount [Mandatory, Numeric, 13, Two]
Type the amount that will be debited from the provider account.

The amount is to be entered in the From Account currency for
transferring funds. The transferred cash amount is converted into
the account currency, to facilitate the bank to make relevant
entries in their respective accounts.

The To Amount will be calculated by the system when the user
enters the amount in the From Amount field.

To Amount [Display]

This field displays the transaction amount based on the value
entered in the From Amount field after taking the SC into
consideration. This is the amount that will be credited to the
beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

The user can change the value in this field. The system
calculates the From Amount in case value in this field is changed
after taking the SC into consideration.

The value in this field is calculated by the system using the From
Amount, From Ccy Rate, To Ccy Rate and SC.
User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
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1840 - Funds Transfer Request FW/FCR

Field Name Description

Narrative [Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Cheque No [Optional, Numeric, 12]

Type the cheque number.

Cheque Date [Optional, Pick List, dd/mm/yyyy]

10.
11.

Type the cheque date or select it from the pick list.

Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred. The branch code and name, product code and name
will be displayed irrespective of the account status.

Enter the amount to be transferred.
Click the Ok button.

The system displays the message "Authorization Required. Do you want to continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document?". Click the Ok button.
OR

Click the Cancel button.

Note: For more information on authorization transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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2842 - Funds Transfer Request UBS

7.9. 2842 - Funds Transfer Request UBS

This option allows you to transfer funds from one CASA account to another CASA account. The
funding account and the beneficiary account can be in different currencies, and can belong to
different branches. For the debit account, the available balance will be decreased and for the
credit account the available balance will be increased.

Note: The system restricts fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer funds

1. Type the fast path 1006 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Funds Transfer Request UBS.

2. The system displays the Funds Transfer Request UBS screen.

Funds Transfer Request UBS
Funds Transfer Request UBS* .% 7] u

Signature to be verified in other system.

From Account Mo : |
From Accaunt Currency :lﬁ

To Account Mo : | |
To Account Currency : m

From Currency Rate : l— To Currency Rate : l—
From Amount : l—

To Amount : l—
User Reference No : l—
Narrative : |FF

Cheque Mo : lW
Cheque Date : W s
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Field Description

Field Name

2842 - Funds Transfer Request UBS

Description

From Account No

From Account
Currency

To Account No

Branch Name

Product Name

To Account
Currency

[Mandatory, Numeric, 14]

Type the account number from which the funds will be
transferred.

The account title is displayed in the adjacent field.

[Display]

This field displays the currency assigned to the product, under
which the account is opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Numeric, 14]

Type the account number to which the funds will be transferred.

The short name of the primary customer of the CASA account is
populated adjacent to the account number.

If 'from account' and 'to account’ belongs to UBS/same system ,
then the application gives error message ‘Accounts of similar
systems not allowed'.

[Display]

This field displays the valid branch code and name to which the
funds have been transferred.

Branch code should belong to the account number entered and
not the login branch.

[Display]
This field displays the valid product code and name.
Product code should belong to the account no entered.

[Display]
This field displays the currency assigned to the product, under
which the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.
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2842 - Funds Transfer Request UBS

Field Name Description
From Currency [Display]
Rate

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

To Currency Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

From Amount [Mandatory, Numeric, 13, Two]
Type the amount that will be debited from the provider account.

The amount is to be entered in the From Account currency for
transferring funds. The transferred cash amount is converted into
the account currency, to facilitate the bank to make relevant
entries in their respective accounts.

The To Amount will be calculated by the system when the user
enters the amount in the From Amount field.

To Amount [Display]

This field displays the transaction amount based on the value
entered in the From Amount field after taking the SC into
consideration. This is the amount that will be credited to the
beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

The user can change the value in this field. The system
calculates the From Amount in case value in this field is changed
after taking the SC into consideration.

The value in this field is calculated by the system using the From
Amount, From Ccy Rate, To Ccy Rate and SC.
User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
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2842 - Funds Transfer Request UBS

Field Name Description

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.
This field displays the default narration, based on the transaction.
The user can change the narration if required.
Cheque No [Optional, Numeric, 12]
Type the cheque number.

Cheque Date [Optional, Pick List, dd/mm/yyyy]
Type the cheque date or select it from the pick list.
3. Enter the account number from which funds are to be transferred and the account number

to which the funds will be transferred. The branch code and name, product code and name
will be displayed irrespective of the account status.

4. Enter the amount to be transferred.

Funds Transfer Request UBS
Funds Transfer Request UBS*® .% [ 7] u

Signature to be verified in other system.

From Account No : [sotono00000 120 [FRASHANT ERASKARRA

From Account Currency e

| 1.00000, To Currency Rate : [ 100000
I 1,000.00

To Amount : 1,000.00

UserReferenceNo: [ |

Narrative : F

Chegue No [ponoooooo0n

Cheque Date : [eezns |

5. Click the Ok button.

6. The system displays the message "Authorization Required. Do you want to continue?".
Click the Ok button.

The system displays the Authorization Reason screen.

8. Enter the relevant information and click the Grant button.

408 ORACLE



2842 - Funds Transfer Request UBS

9. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

10. The system displays the Document Receipt screen.

11. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document?". Click the Ok button.
OR
Click the Cancel button.

Note: For more information on authorization transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.

409 ORACLE




CHMH50 - Future Dated Funds Transfer

7.10. CHM50 - Future Dated Funds Transfer

This option allows you to post future-dated transactions in advance. In this particular transaction,
the bank can make the transaction available in the statements, but does not allow customers to
utilize that amount till the value date of that transaction. The transaction will get processed on the
specified value date, and the CASA balances will be affected only on the value date.

Note: The system restricts fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every mode,
refer to Standard Maintenance Procedures.

To add future dated fund transfer

1. Type the fast path CHM50 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Future Dated Funds Transfer.

2. The system displays the Future Dated Funds Transfer screen.

Future Dated Funds Transfer

Future Dated Funds Transfer™® '% (7] = |
‘ Batch Details 3]

Fatch Number : [J Value Date : o Batch Cey : s

[ ebit Detail || credit Detail

CASA Acct No

GL Acct No 0
Debit Acct Cheque No
Transaction Amount

Transaction Description |[Funds transfer

<
[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O Delete O Cancel O Authorize (& Inquiry [ [ close |[ clear |
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Field Description

CHMH50 - Future Dated Funds Transfer

Field Name Description
Batch Details
Batch Number [Display]

Value Date

Batch Ccy

This field displays the system generated batch number.

[Mandatory, Pick List, dd/mm/yyyy]

Select the future posting date as the value date of the transaction
form the pick list.

This the date on which the CASA balance will get affected.
The value date should be greater than or equal to the posting
date.

[Mandatory, Drop-Down]

Select the batch currency from the drop-down list.

The drop-down lists the currency codes maintained in the
Currency Float Maintenance option.

Once added, this field cannot be modified or amended.

3. Click the Add button.

4. Select the batch currency from the drop-down list.

5. Enter the debit and the credit details in the respective tabs.

411 ORACLE



CHMH50 - Future Dated Funds Transfer

Future Dated Funds Transfer

Future Dated Funds Transfer™ ey 7l = |
Batch Details -

Fatch Mumber : 76 value Date : 15/04/2008 Batch Cey : [MF
Debit Detail || Credi: Detail |

Account Type
casameetie [ [ ]
oL acto CE— | n
Debit Acct Cheque No ]:|
Transaction Amount ||

Transaction Description  [Funds transfer

<

Record Details
‘}nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Cadd By Copy ® add  odiy O Delete O Cancel  Aiend O Authorize O Inquiry | k[ close |[ clear |
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CHMH50 - Future Dated Funds Transfer

Future Dated Funds Transfer* '%) 7] u
Batch Details -

Batch Number :; 77 Value Date :| 15/04/2008 Batch Cey :

| Debit Detail || Credit Detail

Account Type CASA

CASAAcctNG 00000001348360

GL Acct No 0

Debit Acct Cheque No

Transaction Amount 25,000.00

Transaction Description [Funds transfer
5 >

 Record Details

| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[l add By Copy ® add O pelete O Cancel O authorize O Inquiry. ][ ok J[ close [ clear |

Field Description

Field Name

Description

Account Type

CASA Acct No

[Mandatory, Drop-Down]

Select the account that is to be debited for the future dated fund
transfer from the drop-down list.

The funds will be transferred from this account.
The options are:

e CASA

e GL

[Conditional, Numeric, 14]

Type the CASA number that is to be debited for the future dated
fund transfer.

The name of the CASA account holder is populated adjacent to
the account number.

This field is enabled if the CASA option is selected from the
Account Type field.
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Field Name

CHMH50 - Future Dated Funds Transfer

Description

GL Acct No

Debit Acct Cheque
No

Transaction

Amount

Transaction
Description

[Conditional, Pick List]

Select the GL account number that is to be debited for the future
dated fund transfer from the pick list.

The description of the GL account is populated adjacent to the
account number.

This field is enabled if the GL option is selected from the Account
Type field.
[Conditional, Numeric, 12]

Type the cheque number that is issued for the future dated fund
transfer.

This field is enabled if the user selects the CASA option in the
Account Type field.

[Mandatory, Numeric, 20, Two]

Type the amount that is to be transferred from the CASA/GL
account.

[Optional, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.
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Credit Detail

CHMH50 - Future Dated Funds Transfer

Future Dated Funds Transfer™ E-é) (70 % |
 Batch Details -
Batch Number ;| 77 Value Date :15/04/2008 Batch Cey :

Debit Detail [ Credit Detail|
Account Type EXTERNAL v
CASA Acct No
GL Acct No o
Transaction Description
Benef Account Type Current A
Payment Mode Others
Remitter Name Neel
Beneficiary Name o
Beneficiary IC 25689
Address1 14/ Red woods
Addressz Park Avenue, Plot No. 23
Addresss 7
City NY State [y
Zip 256599999 | Country | =]
Phone |26665 566744 985555745855
Bank Receiving
Branch Receiving
Bank(Branch Code 999
Charge Flag
Payment Code OP_RTGS (=) [OUTGOING PAYMENT RTGS CONVENTIONAL
Payment Type oF il

] >
~ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[Jadd By Copy & add O Dpelete O Cancel O authorize O Inguiry ][ ok [ close |[ clear |
Field Description
Field Name Description

Account Type

CASA Acct No

[Mandatory, Drop-Down]

Select the account that is to be credited for the future dated fund
transfer from the drop-down list. The funds are transferred to this
account.

The options are:
e CASA
e GL
o EXTERNAL

[Conditional, Numeric, 14]

Type the CASA number that is to be credited for the future dated
fund transfer.

The name of the CASA account holder is populated adjacent to
the account number.

This field is enabled if the CASA option is selected from the
Account Type drop-down list.
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Field Name

CHMH50 - Future Dated Funds Transfer

Description

GL Acct No

Transaction
Description

Benef Account
Type

Payment Mode

Remitter Name

Beneficiary Name

Beneficiary IC

Addressl

[Conditional, Pick List]

Select the GL account number that is to be credited for the future
dated fund transfer from the pick list.

The description of the GL account is populated adjacent to the
account number.

This field is enabled if the GL option is selected from the Account
Type drop-down list.
[Conditional, Alphanumeric, 120]
Type the narration.
This field is disabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Drop-Down]
Select the beneficiary account type from the drop-down list.
The options are:
e Current
e Savings
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Drop-Down]
Select the payment mode from the drop-down list.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 40]
Type the remitter name.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 40]
Type the name of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 20]
Type the identification code of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 120]
Type the first line of the address of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.
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CHMH5O0 - Future Dated Funds Transfer

Field Name Description

Address? [Conditional, Alphanumeric, 120]
Type the second line of the address of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.

Address3 [Conditional, Alphanumeric, 120]
Type the third line of the address of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.

City [Conditional, Alphanumeric, 120]
Type the city of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.

State [Conditional, Alphanumeric, 35, Three Lines]
Type the state of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.

Zip [Conditional, Alphanumeric, 120]
Type the zip code of the city of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.

Country [Conditional, Pick List]
Select the country of the beneficiary from the pick list.
This field is enabled if the External option is selected from the
Account Type drop-down list.

Phone [Conditional, Alphanumeric, 10, 10, 20, 10]

Bank Receiving
Branch Receiving

Bank/Branch Code

Type the phone number of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

For future use
For future use

[Conditional, Alphanumeric, 35]
Type the code of the receiving branch or branch.

This field is enabled if the External option is selected from the
Account Type drop-down list.
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Field Name

CHMH50 - Future Dated Funds Transfer

Description

Charge Flag

Payment Code

Payment Type

[Conditional, Drop-Down]

Select the appropriate charge flag from the drop-down list.
The charge flag is applicable only for the debit account.
The options are:

e Exclusive: The service charge is added over and above
the transfer amount. E.g.: If the amount of transfer is 500
LCY and the service charge is 50 LCY, then 550 LCY wiill
be debited from the provider account and 500 LCY will be
transferred to the beneficiary account.

e Inclusive: The service charge amount will be recovered
from the transaction amount specified. E.g.: If the amount
of transfer is 500 LCY and the service charge is 50 LCY,
then 500 LCY will be debited from the provider account, 50
LCY will be recovered as income and the balance 450
LCY will be transferred to the beneficiary account.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Pick List]

Select the payment code from the pick list.

The name of the selected code is populated in the corresponding
field.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Display]

This field displays the payment type.

6. Click the Ok button.

7. The system displays the message "Record Added... Authorization Pending.. Click Ok to
Continue". Click the Ok button.

8. The future dated funds transfer details for an account are added successfully.

Note: In the Delete mode, the teller can delete only those future dated fund transfers created by

them.
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Fund Management Instructions

8. Fund Management Instructions
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1055 - Hold Funds Request

8.1. 1055 - Hold Funds Request

Using this option, a portion of the account balance can be earmarked for a specific purpose.

The bank can hold funds for various reasons such as court order, bank lien, loan payment,
issuing 100% bank guarantee amount, inter-branch withdrawal, non-FLEXCUBE Retail branch,
lost passbook, demise of the account holder, or any other reason. The earmarked amount is
considered for the calculation of the available balance. When an account is earmarked, an expiry

date can be specified. The earmark will be lifted on the BOD of the date, after the expiry of the
earmark.

Definition Prerequisites

Not Applicable

Modes Available

Not Applicable

To hold funds of an account

1. Type the fast path 1055 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Hold Funds Request.

2. The system displays the Hold Funds Request screen.

Hold Funds Request

Hold Funds Request™ o) 7l - |

Account No ¢

Account Coy :

Amount :

Earmark Type : -
Reason for Earmark.
Narative : Earmark Transaction
Expiry Date : s

[ | [ ok ][ clese | [ clear
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Field Description

Field Name

1055 - Hold Funds Request

Description

Account No

Account Ccy

Amount

Earmark Type

Reason for
Earmark

Narrative

Expiry Date

[Mandatory, Numeric, 14]

Type the account number on which you want to place a hold
funds request.

The name of the CASA account holder is populated, adjacent to
the account number.
[Display]

This field displays the currency assigned to the product under
which the account is opened. All the entries posted in the account
are in the account currency. The exchange rate values must be
defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Numeric, 13, Two]

Type the amount for which you want to place a hold on the
account.

[Mandatory, Drop-Down]

Select the earmark type from the drop-down list.

[Mandatory, Drop-Down]

Select the reason code along with the reason description for
placing a hold on the account from the drop-down list.
[Mandatory, Alphanumeric, 40]

Type the narration.

By default, the system displays Earmark Transaction.

[Mandatory, dd/mm/yyyy]
Type the expiry date or select it from the pick list.

The earmark will be revoked on the BOD after the expiry of the
earmark.

3. Enter the account number and the amount to be earmarked.

4. Select the earmark type and the reason for earmark from the drop-down list.

5. Enter the expiry date or select it from the pick list.
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1055 - Hold Funds Request

Hold Funds Request

Hold Funds Request* < HE H
Account Mo : 0100000001790

Account Cey :

Amaunt : 6,000.00

Earmark Type : 1-Court Order .

Reason for Earmark : [ 7 - GTHER REASGNS ~

Narrative : Earmark Transaction

Expiry Date : i

6. Click the Ok button.

7. The system displays the message "Authorization required. Do You Want to continue”.
Click the OK button.

The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is the system generated number that uniquely identifies each transaction performed by a

teller and can be used for tracking the transaction. Click the OK button.
11. The system displays the Document Receipt screen.

12. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document?". Click the Ok button.
OR
Click the Cancel button.

Note 1: For more information on Authorization transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.

Note 2: For more information on Document Receipt, refer to the Common Screens option
available in the Oracle FLEXCUBE Introduction User Manual.
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CHM33 - Hold Funds Maintenance

8.2. CHM33 - Hold Funds Maintenance

Using this option, a portion of the account balance can be earmarked for a specific purpose. The
bank can hold funds for various reasons such as court order, bank lien, loan payment, issuing
100% bank guarantee amount, inter-branch withdrawal, demise of the account holder, etc. The
earmarked amount is considered for the calculation of the available balance. When an account is
earmarked, an expiry date can be specified. The earmark will be lifted on the BOD of the date,
after the expiry of the earmark.

You can add an earmark on an account under transaction processing using the Hold Funds
Request (Fast Path: 1055) option. The earmark can be inquired, modified or deleted using this
option.

Note: The earmark type Debit card hold is system initiated hold and hence it cannot be modified

Definition Prerequisites

e 1055 - Hold Funds Request

Modes Available

Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of
every mode, refer to Standard Maintenance Procedures.

To modify the hold placed on an account

1. Type the fast path CHM33 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Hold Funds Maintenance.

2. The system displays the Hold Funds Maintenance screen.
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CHM33 - Hold Funds Maintenance

Hold Funds Maintenance

Hold Funds Maintenance™® =ol 2l & |

Account Number Froduct Code :

Holds Summary

Hold Mo, Transaction Date : Earmar k Type : Hold Amaunt Cry  Card Reference Mumber Hold Description :

Record Details
’VInput By Authorized By Last Mnk. Date Last Mnk. Action Authorized

Add By Copy 3 Modify ) Delete () Cancel () Amend ) Authorize (& Inquiry 11 [ clese |[ clear |

Field Description

Field Name Description
Account [Mandatory, Numeric, 16,]
Number

Type the account number.

The system enables the pick list adjacent to the field, select the
appropriate hold number whose details you want to view from the pick
list.

Product Code  [Display]

This field displays the product code.

Branch [Display]
This field displays the code and name of the home branch where the
CASA account is opened and maintained.

Transaction [Mandatory, Pick List, dd/mm/yyyy]

Date Type the transaction date or select it from the pick list, on which the
hold funds request was recorded in the system .

This field is enabled in the Modify mode.
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Field Name Description

CHM33 - Hold Funds Maintenance

Hold Number [Mandatory, Numeric, Five]

Type the hold number for the account.

Multiple hold fund requests can be set up for an account. Every hold

fund request is distinguished by the hold fund number.
This field is enabled in the Modify mode.

Earmark Type  [Mandatory, Drop-Down]

Select the type of earmark that was specified at the time of placing the

hold funds request from the drop-down list.
This field is enabled in the Modify mode.

Click the Modify button.

Enter the account number and select the appropriate hold details from the adjacent pick

list.

5. Select the transaction date from the pick list and enter the hold number.

Select the earmark type from the drop-down list.
7. The system displays the Hold Details tab.

Hold Funds Maintenance

Hold Funds Maintenance™

oy 7l |
Account Number : 99000000030440 @ Product Code :
Branch Name : 3999 [Ho
Transaction Date : 31/12j2007
Hold Number : 3
Earmark Type :
[ Hold Details |
Account Number : |99000000030440
Hold Amount : LT 250.00
Hold Description :
Reason for Earmark : COURT ATTACHMENT -
Expiry:Date.: 01/01j2099 |
5C Code : SEB SDB RENT Vi
- SC Funds Held —
Cumulative Flag : Additional 5C :
Parent SC Amount : 0.00 Additional SC Amount : 0.00
Hold Placed By :
 Record Details
‘[ Input By Authorized By Last Mnt. Date Authorized
| SYSSCEOD SYSSCEOD 05/12/2008 00:05:35
Add By Copy @ Madify O Delete O Cancel O amend O Authorize O Inquiry ][ Close ][ clear |
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Hold Details

Hold Funds Maintenance™

CHM33 - Hold Funds Maintenance

Account Number :
Branch Mame :
Transaction Date :
Hold Number :

Earmark Type :

99000000030440

oy 7l |

] Product Code :

9999 HO
31/12{2007

| Hold Details |

Account Number :
Hold Amount :

Hold Description :
Reason for Earmark :
Expiry Date :

5C Code :

SC Funds Held
Cumulative Flag :

Parent SC Amount :

|99000000030440

LTL 250.00

COURT ATTACHMENT v

01/01/2099 v

SEB SDB RENT v
Additional 5C :

0.00 Additional SC Amount : 0.00

Hold Placed By :

- Record Details
‘[ Input By

| syssceoD

Add By Copy

Authorized By
SYSSCEOD

Last Mnt. Date Last Mnt. Action

Authorize

Authorized
05/12/2008 00:05:35

@ Modify O Delete O Cancel O Amend O Authorize O Inquiry ][ ok

|[ Close |[ clear |

Field Description

Field Name

Description

Account
number

Hold Amount

Hold
Description

Reason for
Earmark

[Display]
This field displays the account number.

[Display]

This field displays the account currency and the hold amount in
account currency specified while placing the hold funds request.
[Display]

This field displays the description of the hold fund transaction.
[Mandatory, Drop-Down]

Select the reason for placing a hold on the account from the drop-
down list.

If the Earmark type is Debit Card Hold then this field is defaulted to
Debit Card Hold.

426 ORACLE



CHM33 - Hold Funds Maintenance

Field Name Description

Expiry Date [Conditional, Pick List, dd/mm/yyyy]
Select the expiry date of the hold funds request from the pick list.
The earmark will be revoked on the BOD after the expiry of the
earmark.
For the earmark type Debit Card Hold, this field displays the expiry
date of the hold funds request generated by Interface based on MCC
code.

SC Code [Optional, Drop-Down]

SC Funds Held

Cumulative
Flag

Additional SC
Code

Parent SC
Amount

Additional SC
Amount

Hold Placed By

Select the service charge code attached to the hold funds request
from the drop-down list.

[Display]
This field displays the cumulative flag details.
The options are:

e Cumulative

e Non-Cumulative

[Display]
This field displays the additional service charge.

[Display]
This field displays the amount of service charge as per the defined
SC code.

[Display]
This field displays the amount of additional service charge as per the
defined additional SC code.

[Display]
This field displays the name of the teller who has placed the hold on
the account.

9. Click the Ok button.
10. The system displays the message "Record Modified....Authorization Pending..". Click the

Ok button.

11. The hold details are modified successfully once the record is authorized.

To view the hold details

1. Click the Inquiry button.

2. Enter the account number and press the <Tab> or <Enter> key.

3. The system displays the Holds Summary tab.
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CHM33 - Hold Funds Maintenance

Holds Summary

Hold Funds Maintenance™ '% [7Q = |

Account Number : 06046480000018 E] Product Code :

Branch : ) )

Halds Surnmary

Hold Mo, Transaction Dats : Earmark Type : Hold Amount Cty  Card Reference Mumber Hold Description :

1 31/12/2007 SC MSF 100,00 IR Code 52

r |nE0

Record Details
’;nput By Authorized By Last Mrk. Date Last Mnk. Action Authorized

Add By Copy O Modify > Delete O Cancel ) Amend ) Authorize (& Inguiry 1] |[ cose || clar |

Field Description

Column Name Description

Hold No. [Display]

This column displays the card reference number updated by the
interface for the debit card hold transactions.

Transaction Date [Display]

This column displays the transaction date on which the hold
funds request was recorded in the system.

Earmark Type [Display]

This column displays the type of earmark that was specified at
the time of placing the hold funds request.

The earmark type Debit Card Hold is used to describe the hold
due to Debit Card transaction defaulted by interface.

Hold Amount [Display]

This column displays the hold amount specified while placing the
hold funds request.
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CHM33 - Hold Funds Maintenance

Column Name Description

Ccy [Display]
This column displays the currency of the product under which the
account has been opened.

Card Reference [Display]

Number This column displays the card reference number.

Hold Description [Display]
This column displays the hold description.

Hold description is updated by the interface that includes the
merchant name, city and country for the debit card hold
transactions.

4. Double-click the column, to view the Hold Details and Card Hold Details tab.

Card Hold Details

This tab displays the additional transaction data related to Debit card hold. This tab is enabled if
the Debit Card Hold option is selected from the Earmark Type drop-down list.

Hold Funds Maintenance™® ,E;b (7R % |
Account Number : 0000000475440 (1] Product Code :
Branch Name : 9999 HO
Holds Summar; v || Hold Details || Card Hold Details |
Hold Number : 1
Card Reference Number £0000000475440
Date |2008412/06 00:00:00
Original Transaction Amt LT 4,000.00
Authorisation Code 2
- Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
06/12/2008 13:09:00 Authorize
Add By Copy O Modify O Delete O Cancel O amend O Authorize (& Inquiry [ ][ Close ][ Clear
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Field Description

Field Name

CHM33 - Hold Funds Maintenance

Description

Hold Number

Card Reference
Number

Date

Original
Transaction Amt

Authorization Code

[Display]
This field displays the hold number generated by the system.

[Display]
This field displays the card reference number updated by the
interface.
[Display]

This field displays the date and time of transaction updated by the
interface.

[Display]

This field displays the original transaction currency and amount.
[Display]

This field displays the authorization code.

5. Click the Close button.
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CHM3L1 - Standing Instruction Maintenance

8.3. CHM31 - Standing Instruction Maintenance

A customer can issue standing instructions to the bank, to perform a certain transaction for a
particular period without any follow-up or intervention by either party.

For example, a customer can instruct the bank to debit a CASA account by a fixed amount at a
predefined frequency and transfer the funds to another account. The system will restrict funds
transfer between two accounts opened under different products, if the transaction is restricted as
per maintenance done at product level.

The execution of standing instructions happens on the previous working day, or the next working
day in case the execution day is a holiday, based on the specifications. The Sl Execution on
Previous Day is selected in the Saving Bank Parameter Maintenance (Fast Path: CHMO04)
option. The system generates separate BOD and EOD reports for standing instructions executed
successfully, and standing instructions, which have failed.

Oracle FLEXCUBE also facilitates execution of forced debits in the standing instructions module.
Once this option is enabled at the time of set up of the standing instruction, the debit is executed,
irrespective of whether the account has funds or not, thus avoiding a carry forward of the same
instruction. Even when the account is of liability type, the debit is carried out.

Note: when the user enters the Beneficiary Account No, the system checks whether transfer is
allowed or not for that particular combination of CASA Product Code of the entered CASA
Account and the Beneficiary Product Code of the Beneficiary Account.

Definition Prerequisites
e 8051 - CASA Account Opening

e BAM14 - Rewards and Service Charges definition

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add standing instructions to an account

1. Type the fast path CHM31 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Standing Instruction Maintenance.

2. The system displays the Standing Instruction Maintenance screen.
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CHM3L1 - Standing Instruction Maintenance

Standing Instruction Maintenance

Account No : B Customer Name :
Branch : Il Instruction No :
Product :

Execution Type:
O EOD & BOD

['sT Details I Beneficiary Details | TD Details | NEFT Details

Instruction Type : Priority o : -
Frequency : Company Code:
Amount : Reference Not :
Start Date : 01/01/1800 Reference No2 :
Last Date : 0170171800 Beneficiary Currency :
No. of Retries : Beneficiary Branch Code :
Non FC Branch (For BC) : Benef Acct No :
Max Retries : 0 End Date : 01/01/1800
Narrative : Mext Date : 01/01/1800
Reason for Failure : Calender :
Remitter Mame : Eoica Dabit i #Automatic BC Issue :
Generate Advice : Apply 5C: LastiRaty/Dats: 01/01{1800 v
4 »
~ Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
|
AddByCopy O Add O Medify O Delete O Cancel O amend O Autherize () Inquiry ][ ][ close ][ clear |

Field Description

Field Name Description

Account No [Mandatory,Numeric,14]

Type the CASA account number where Sl is to be maintained.

Customer [Display]

Name This field displays the name of the customer who holds the CASA
account.

Branch [Display]

This field displays the name of the home branch where the CASA

account is opened and maintained.

Instruction [Display]

No. This field displays the instruction number.

By default, it displays the system generated instruction number when a

standing instruction is added.

Product [Display]

This field displays the product code under which the CASA account is

opened.
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Field Name

CHM3L1 - Standing Instruction Maintenance

Description

Execution
Type

[Mandatory, Radio Button]
Click on the appropriate execution type.
The options are:

e EOD - Instruction is executed during the end of the day.

e BOD - Instruction is executed during the beginning of the day.

3. Click the Add button.

4. Enter the account number and press the <Tab> or <Enter>key.

Standing Instruction Maintenance

Account Mot [50100000003001 16 Customer Name : [MINIMIGFEFSRTEST
Branch: 9051 ||9051 BRN, FSR-R2 TEST SECTOR 1 Instruction Mo : 2
Product :

Execution Type:
O EOD () BOD

[ srDetais | NEFT Details
Instruction Type : NEFT v Priority No : D
Frequency : Daily v Company Code:
Amount : 10,000.,00! Reference Nol : 321
Start Date : 01/05/2015 T Reference No2 :
Last Date : o1/01/1800 Beneficiary Currency :
Mo. of Retries : Beneficiary Branch Code :
Mon FC Branch (For BC) © 0 Benef Acct No :
Max Retries : 3 End Date : 01/05/2015 e
Marrative : test Mext Date : 01/05/2015 e
Reason for Failure : Calender : o
Remitter Name : JKL Force Debit : [] Automatic BC Issue :
e i [l PP | Last Retry Date : PP =
4 »
- Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
[Jadd By Copy ® add O Modify O Delete O Cancel O amend O Autharize O Inquiry [ ok ][ cese [ clsr |

5. Enter the required information in the Sl Details tab.
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S| Details

CHM3L1 - Standing Instruction Maintenance

Account No : 50100000003001 & Customer Name : MINIMIGFBFSRTEST
Branch : 9051 ||9051 BRN, FSR-R2 TEST SECTOR 1 Instruction No : 2
Product :

Execution Type:

O EoD @ BOD
[ stoetais | || NEFT Details

Instruction Type : NEFT v/ Priority No :

Frequency : Daily v Company Code:

Amount : 10,000.00 Reference Not : 321

Start Date : 01j05/2015 | [E6H] Reference No2 :

Last Date : 01/01/1800 Beneficiary Currency :

No. of Retries :

Mon FC Branch (For BC) : 0
Max Retries ;
Marrative : test

Reason for Failure :

Remitter Name : IKL

Beneficiary Branch Code :

Benef Acct Mo :

End Date : o1jo5/2015  |ffed
Next Date : 01/05{2015 |G
Calender :

Force Debit : [ Automatic BC Issue :

TR ST S o | Ammtiem . 1 Last Retry Date : Avinetioon

Ll

1 Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[[Jadd By Copy ® add O Modify O Delete O Cancel O amend O Authorize O Inquiry [ ok J[ cose ][ cler |

Field Description

Field Name

Description

Instruction Type

[Mandatory, Drop-Down]
Select the instruction type from the drop-down list.
The options are:

e Internal Flexcube Account

e Internal Flexcube Loan Account

e Bankers Cheque

e Internal Flexcube GL Account

e New TD Account

e Company Account

e NEFT
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Field Name

CHM3L1 - Standing Instruction Maintenance

Description

Priority No.

Frequency

Company Code

Amount

[Mandatory, Numeric, Two]
Type the priority number for the instruction.

This is the priority ranking of the instruction. The priority is
specified in ascending order. The instruction with the highest
priority is ranked at one. The greater the number the lower its
priority.

Priority ranking should be unique if an account has multiple
standing instructions. If there were multiple instructions to be
executed in a day, and the balance is not sufficient for the same,
the standing instructions are executed in the order of their priority.
[Mandatory, Drop-Down]

Select the frequency from the drop-down list.

The standing instructions will be executed in the specified
interval.

The options are:
e Daily
e Weekly
e Fortnightly
e Monthly
e Bimonthly
e Quarterly
e Half yearly
e Yearly
By default the frequency is displayed as Monthly.

The standing instructions are normally executed during the
beginning of day (BOD) process. The Sl start date and next date
along with the Sl frequency will determine the Sl execution date.
[Conditional, Pick List]

Select the company code from the pick list. The company name
is displayed in the adjacent field.

These codes are maintained using the Company Master
Maintenance (Fast Path: BAM81) option.

This field is enabled if the Company Account option is selected in
the Instruction Type drop-down list.
[Mandatory, Numeric, 13, Two]

Type the amount to be transferred when the instruction is
executed.

The amount will be in the beneficiary currency.
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CHM3L1 - Standing Instruction Maintenance

Field Name Description

Reference No 1 [Optional, Alphanumeric, 20]
Type the first reference number for instruction maintained.

Start Date [Mandatory, Pick List, dd/mm/yyyy]
Select the start date from the pick list.

This is the date from which the standing instruction will be applied
to the account.

By default, the system displays the current date as the start date.
The start date cannot be an earlier date than the current date.

Reference No 2 [Optional, Alphanumeric, 15]
Type the second reference number for instruction maintained.

Last Date [Display]
This field displays the last date of the standing instruction.

This is the date on which the standing instruction was last
executed.

Beneficiary [Conditional, Drop-Down]

Currency Select the beneficiary currency from the drop-down list.

This field is enabled if the user selects the Banker’s Cheque and
Internal FlexCubeGLaccount option in the Instruction Type field.

No. of Retries [Display]

This field displays the number of retries system has attempted for
executing the SI. This field displays the default value as zero. On
every unsuccessful attempt of Sl execution the count of the field
increases by one, depending upon the value maintained in the SI
Max Retries in the CASA Product Master Maintenance (Fast Path:
CHMO1).

After successful execution of Sl or reaching the maximum count
of retries, the value in this field changes to zero.

Beneficiary [Display]

Branch Code This field displays the branch code and name of the beneficiary

account.

This field can be modified only when Sl instruction Type is Internal
FlexCubeGLaccount. It will display the branch code when SI
instruction type is Company Account and the company account is
of type GL. This field is blank for all the remaining options.

Benef Acct No. [Conditional, Numeric, 14]

Type the Beneficiary account number. This field will be enabled if
you select Internal Flex cube A/c, Internal Loan A/c, or Internal Flex
cube GL A/c option in the Instruction Type field. If you enter the
GL A/c number as the beneficiary A/c number, it displays the GL
account name.
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Field Name Description
Non FC Branch [Optional, Numeric, Four]
(For BC)

Type the name of the non-FLEXCUBE Retail branch.

Max Retries [Optional, Numeric, Two]

Type the maximum retries, a standing instruction should be
executed.

By default the max retries defined at product level is displayed.
It cannot be greater than the no of retries defined at product
level.
End Date [Mandatory, Pick List, dd/mm/yyyy]
Select the end date from the pick list.
This is the date on which the standing instruction will expire.
The end date cannot be the current date or a date earlier than the
current date and the start date.
Narrative [Mandatory, Alphanumeric, 40]
Type the narration based on the transaction.

Next Date [Mandatory, Pick List, dd/mm/yyyy]

Select the next date on which the standing instruction will be
executed from the pick list.

The next date cannot be the date earlier than the current date
and the start date. The next date should be between the start
date and the end date of the instruction.

Reason for Failure [Display]

This field displays the reason due to which the standing
instruction failed.

Calender [Optional, Check Box]

Select the Calender check box to enable the system to execute
the instruction on the calendar basis. The instruction will be
executed at the end of the calendar month or quarter.

If the Calendar check box is not selected, the instruction will be
executed at the start date of adding an instruction.

For example, the instruction is added on March 15, 2004
frequency as Monthly. If the Calendar check box is selected, the
instruction will be executed on March 31, 2004; the next date for
executing the instruction will be April 30, 2004 and so on. If the
Calendar check box is not selected, the instruction will be
executed on April 15, 2004, and then next will be on May 15,
2004.

Remitter Name [Display]
This field displays the remitter name.
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Field Name

CHM3L1 - Standing Instruction Maintenance

Description

Force Debit

Automatic BC
Issue

Generate Advice

Apply SC

Last Retry Date

[Optional, Check Box]

Select the Force Debit check box to force debit the source
account.

The system will force debit the source account if there are
insufficient funds in the account when the standing instruction is
executed.

[Conditional, Check Box]

Select the Automatic BC Issue check box to enable automatic
issuing of a banker’s cheque.

This field is enabled if the Banker's Cheque and
InternalFlexCubeGLaccount are selected in the Instruction Type
field.

[Optional, Check Box]

Select the check box to generate the advice for the standing
instruction at the time of maintenance or modification.
[Optional, Check Box]

Select the Apply SC check box to levy the service charge on the
account based on the SC package linked to the account product.

[Display]
This field displays the last retry date.

6. Based on the option selected in the Instruction Type field, data is populated in the

appropriate tabs.
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Beneficiary Details

CHM3L1 - Standing Instruction Maintenance

The fields in this tab are enabled if Banker’s Cheque option is selected in the Instruction Type

drop-down list.

Account No : 5010000003001 = Customer Name : MINIMIGFEFSRTEST
Branch : 9051 9051 BRN, FSR-R2 TEST SECTOR 1 Instruction No : 2
Product :
Execution Type:
O EOD (3 BOD
SI Details ” Beneficiary Details
Mailing Option : Mail to Beneficiary v
Mame : KL
Beneficiary IC : TESTO3
Address : 3
JKL
K
City @ ABU
State : ANDAMAN AND NICOBAR
Country : as
Zip: 140
Phone : -
P »
- Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
[ add By Copy ® add O Modify O Delete O Cancel O amend O authorize O Inquiry J[ ok ][ cose |[ clear |

Field Description

Field Name

Description

Mailing Option

[Mandatory, Drop-Down]
Select the appropriate mailing option from the drop-down list.

The options are:

Mailing to Beneficiary: If this option is selected then the
bankers cheque is mailed to the beneficiary and you have
to enter the beneficiary details in the below fields.

Mailing to Remitter: If this option is selected, then the
banker's cheque is mailed to the remitter. The default
remitter address as maintained in the Customer
Information Master Maintenance (Fast Path: CIMQ9) option
is displayed in the beneficiary details fields.

Do not Mail: If this option is selected, the home branch
address is displayed in the beneficiary details fields and
you have to collect the bankers cheque from the branch.
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Field Name

CHM3L1 - Standing Instruction Maintenance

Description

Name

Beneficiary IC

Address

City

State

Country

Zip

Phone

Account Type

Mode

Bank Code

Branch Code

Bank/Branch Code

[Mandatory, Alphanumeric, 40]
Type the name of the beneficiary.
[Optional, Alphanumeric, 30]
Type the beneficiary IC.

[Mandatory, Alphanumeric, 35]
Type the beneficiary address.

[Mandatory, Alphanumeric, 35]
Type the name of the city.

[Mandatory, Character, 35]
Type the name of the state.

[Mandatory, Pick List]
Select the country of the beneficiary from the pick list.

[Mandatory , Alphanumeric, 10]
Type the zip code of the country.

[Optional, Numeric, 28]

Type the phone number of the beneficiary.

[Optional, Drop-Down]

Select the account type of the customer from the drop-down list.
The options are:

e Current
e Savings

[Optional, Drop-Down]

Select the mode in which the customer wants to give the standing
instruction from the drop-down list.

The options are:
e Zengin
e Others

For future use
For future use

[Conditional, Alphanumeric, 32]
Type the bank or branch code.

This field is enabled only if the Others option is selected in the
Mode drop-down list.
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Field Name

CHM3L1 - Standing Instruction Maintenance

Description

Charge Flag

Payment Code

Payment Type

Print Remarks

[Conditional, Drop-Down]
Select the charge flag from the drop-down list.

This indicates whether the SC amount is inclusive or exclusive of
the charges to be applied.

The options are:
e Inclusive
e Exclusive
This field is enabled only if the Zengin option is selected in the
Mode drop-down list.
[Conditional, Pick List]
Select the payment code from the pick list.
This field is enabled only if the Other option is selected in the
Mode drop-down list.
[Display]
This field displays the type of payment depending on the payment
code selected.
[Optional, Alphanumeric, 120]
Type the remarks to be printed, if any.

These remarks are printed on the banker’s cheque on the
execution of the standing instructions.
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Account No : 50100000003001 7= Customer Name : MINIMIGFEFSRTEST
Branch : 9051 9051 BRN, FSR-R2 TEST SECTOR 1 Instruction No : |2

Product :

Execution Type:
O EOD ® BOD

51 Details |7 Detais |
TD Product + | Account Variance :
Compounding Frequency : Payout Frequency :
Term : Months Days

Base Amt. For Deposit Rate :

[ Record Details

| Input By Authorized By Last Mnt. Date Last Mnk. Action

Authorized

[Jadd By Copy ® add O Modify O Delete O Cancel O Amend O Authorize O Inguiry

J[ ok ][ close ][ clear |

Field Description

Field Name Description

TD Product [Conditional, Drop-Down]

Select the TD product under which the new account is to be

opened from the drop-down list.

This field is enabled if the user selects the New TD Account option

in the Instruction Type field.

Account Variance [Optional, Numeric, Three, Five]

Type the variance for the new TD account.

The variance should be in the limits defined at the product level.

Compounding [Display]
Frequency

Payout Frequency [Display]
This field displays the payout frequency
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This field displays the compounding frequency.
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CHM3L1 - Standing Instruction Maintenance

Field Name Description

Term [Mandatory, Numeric, Four]
Type the term of the deposit in months and days.
Term specifies the period for which the deposit is made.

The term should be within the minimum and maximum limits and
should be a multiple of the incremental term specified at the
product level.

Base Amt. For [Display]
Deposit Rate This field displays the base amount for deposit rate
e Incremental Amount - The deposit amount is considered
as the base, and the interest rate defined at the product
level slabs, is applied as the interest rate for this deposit.

e Cumulative of the deposit - The sum of paid amount of all
the deposits under the TD Account (including this new
deposit) is considered as the base and the interest rate
defined at the product level slabs is applied as the interest
rate for this deposit.

e Cumulative of all the deposits - The sum of paid amount of
all the deposits under the TD Account (including this new
deposit) is considered as the base and the interest rate
defined at the product level slabs is applied as the interest
rate for all deposits under this account.
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NEFT Details

Account No : S0100000003001 @

CHM3L1 - Standing Instruction Maintenance

Customer Mame : MINIMIGFBFSRTEST

Branch: 9051 9051 BRN, FSR-R2 TEST SECTOR 1 Instruction Mo : 2

Product :

Execution Type:
O Eod ® BOD

51 Details | | | WEFT Detals |

- Beneficiary Details
Beneficiary Id :
Beneficiary Account Number 1 |50100000003014

Beneficiary Account Type : 10-Savings Bank.

Bank Name :

Branch Name :

Beneficiary Branch IFSC Code : :I

E] Beneficary Customer Name :

Beneficiary Customer Address :

v

[ Sender Details

Sender Information : DEFAULT .

Sender Email Id :
‘

Sender to Receiver Information :

1 Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Autharized

[ add By Copy ® add O Modify O Delete O Cancel O amend O Autharize O Inquiry J[ ok ][ close |[ clear |

Field Description

Field Name

Description

Beneficiary Details

Beneficiary ID

Beneficiary
Customer Name

Beneficiary
Account number

[Conditional, Pick-List]

Select the beneficiary ID from the pick list.

The beneficiary ids are maintained in the RTGS-NEFT-
Beneficiary Master Maintenance (Fast Path: PM037) option.
[Mandatory, Numeric, 50]

Type the beneficiary customer's account name.

Only /- () . space special characters are allowed.

[Mandatory, Alphanumeric, 35]

Type the beneficiary account number to which the outgoing payments
transaction is to be initiated.

Only /- () . space special characters are allowed.

444 ORACLE



CHM3L1 - Standing Instruction Maintenance

Field Name Description

Beneficiary [Optional, Alphanumeric, 35,Four lines]

Customer Address Type the beneficiary customer address.

Only /- () . space special characters are allowed.

Beneficiary [Mandatory, Drop Down]

Account Type Select the account type from the drop down list.

The options are:

e 10-Savings Account
e 11-Current Account
e 12-Overdraft

e 13-Cash credit

e 14-Loan Account
e 40-NRE

e 52-Credit card

Beneficiary Branch ~ [Mandatory, Numeric,11 ]

IFSC Code Type the beneficiary branch IFSC code.

Bank Name [Display]
This field displays the bank name based on the account with
institution IFSC Code selected.

Branch Name [Display]

This field displays the branch name based on the account with
institution IFSC Code selected.

Sender Details

Sender Information  LMandatory, Drop-Down]

Select the mode of sending sender information to the customer.

The options are:

e DEFAULT- System captures the default e-mail id in the
appropriate field so that as part of sending the alerts, lookup
can be avoided.

e SMS- System defaults the sender mobile number field to the
value set in customer master maintenance.

e EML- System defaults the sender e-mail Id field to the value
set in customer master maintenance.

Based on the selection system should populate the necessary
values in the message.
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Field Name Description

Sender To [Optional, Alphanumeric, 35, 6 Lines]

Receiver Type the remittance information from sender to receiver.
Information

Sender To Email Id

Sender Mobile No

Only/_ @ .. special characters are allowed.

[Mandatory, Alphanumeric, 62]

Type the e-mail Id to which the response message is to be
delivered. By default system displays the customer e-mail id if
sender information is selected as EML.

Only/_ @ .. Special characters are allowed.

[Mandatory, Numeric, 30]

Type the mobile number of the sender .By default system
displays the customer mobile number if sender information is
selected as sms.

7. Click the Ok button.
8. The system displays the message "Record Added...Authorization Pending..". Click the OK

button.

9. The standing instruction is added successfully once the record is authorized.

Note: Depending on the set up, there will be validation that the customer of the debit account and
the customer of the credit should have the same customer ID.

446 ORACLE




CHMA40 - Sweep-in/Sweep-out Priority Maintenance

8.4. CHMA40 - Sweep-in/Sweep-out Priority Maintenance

This maintenance allows you to prioritize the sequence of the Instruction Numbers specified
while defining a Sweep In or Sweep Out transaction, if more than one instruction has been
defined for CASA.

Both Sweep In and Sweep Out transactions associated with an account are simultaneously
displayed in this maintenance. You can then edit the Priority Number field to set the sequence
of the Instruction Numbers.

You can define the priority for normal as well reverse sweep out instructions, each one
separately. If an account has multiple normal sweep out and reverse sweep out instructions,
priority should be maintained separately for the two different types of sweeps.

For normal sweep out transactions, you can also set the maximum Sweep Out up to the drawing
power of the beneficiary accounts with pre defined overdraft limits. In case of normal sweep out,
the transactions will be executed in the order of the combination of the priority number and
instruction number. After Sweep Out has been performed up to the maximum limit, any surplus
amount in the provider account will be swept out to the beneficiary account having the surplus
credit account flag checked in the priority maintenance.

For Sweep Out transactions, you can also set the maximum Sweep Out up to the drawing power
of the beneficiary accounts with pre defined overdraft limits.

In case of Sweep In, the system will execute the instructions in the order of the Priority Number.
Depending on the fund utilization sequence set up at the CASA product level, the Sweep In
function will act in the defined fund utilization sequence only.

The sequence can be defined in any order, for example SBOATV, wherein for any debit in the
account, the funds are utilized in the order of the sequence defined.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to
Standard Maintenance Procedures.

To add sweep in/sweep out priority

1. Type the fast path CHM40 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Sweep-in/Sweep-out Priority Maintenance.

2. The system displays the Sweep-in/Sweep-out Priority Maintenance screen.
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Sweep-in/Sweep-out Priority Maintenance

Sweep-in/Sweep-out Priority Maintenance

Account Number :
Branch Code :
Product Code ¢

Sweep In Priority Preference :

Sweep Type: [______Bd

Customer Name :

Sweep In Module Preference : TO Priority ¢

_ Record Details

I e i

Input By

Add Modify Delete

Last Mnt, Date Last Mnt. Action Authorized

o o o S Co I oo ] cer |

Field Description

Field Name

Description

Sweep Type

Account Number

[Mandatory, Drop- Down]

Select the type of sweep instructions from the drop-down list.

The options are:

Sweep In - For the CASA account entered FC will display
sweep-in instructions have been maintained based on the
sweep in priority preference i.e. Default or User Defined.

Normal Sweep Out - For the CASA account entered FC will display
sweep-out instructions which have been maintained.(Currently
normal sweep out option displays sweep in and sweep out
instructions and the same will be modified to display only sweep out
instructions)

Reverse Sweep Out - For the CASA accounts entered FC will
display reverse sweep-out instructions which have been maintained.

[Mandatory, Numeric, 14]

Type the CASA account number for which you want to define the

priority maintenance.
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Field Name

CHMA40 - Sweep-in/Sweep-out Priority Maintenance

Description

Customer Name

Branch Code

Product Code

Sweep in Priority
Preference

Sweep in Priority
Module Preference

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

[Display]

This field displays the name assigned to the CASA product, as
defined at the product level. This is the product under which the
CASA account is opened.

[Optional, Drop-Down]

Select the sweep in priority preferences from the drop down list.
This field will be enabled for

The options are:

e Default - The existing functionality of Sweep-in priority will continue
and priority can be set within all sweep in instructions available for the
beneficiary account i.e. both the CASA and TD accounts will be
listed.

e User Defined - If this option is selected the sweep-in priority module
and TD priority field will be enabled for selection. The user will be
allowed to assign priority numbers only to the CASA provider
accounts.

[Optional, Drop-Down]

Select the sweep in priority module preference from the drop
down list.

The options are:
e CASA First
e TD First
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Field Name

CHMA40 - Sweep-in/Sweep-out Priority Maintenance

Description

TD Priority

Column Name

[Optional, Drop-Down]
Select the TD priority from the drop down list.
The options are:

e LIFO — (Last In First Out):- If this option is selected TD will be
redeemed based on the deposit booking Value date. The last
booked deposit will be redeemed first.

e FIFO — (First In First Out):- If this option is selected TD will be
redeemed based on the deposit booking Value date. The
earliest booked deposit will be redeemed first.

e LIF - (Lowest Interest First):- If this option is selected TD will be
redeemed based on the net interest rate applicable to the TD
deposit. The TD deposit with the lowest net interest rate will be
redeemed first.

e HIF — (Highest Interest First):- If this option is selected TD will
be redeemed based on the net interest rate applicable to the
TD deposit The TD deposit with the highest interest rate will be
redeemed first.

Description

Product Code

Customer Name

Beneficiary/
Provider
Account Number

Instruction Type

Instruction
Number

[Display]

This column displays the name assigned to the CASA product, as
defined at the product level. This is the product under which the
beneficiary CASA account is opened.

[Display]

This column displays the name of the customer who holds the
beneficiary CASA account.

[Display]

This column displays the beneficiary or the provider account
number.

[Display]

This column displays the instruction assigned to the account.

The options are:
e Sweepin

e Sweepout
[Display]

This column displays the running serial number of the sweep-
in/sweep-out instruction.
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Column Name Description

Priority Number [Optional, Numeric, Three]

Click the column and type the appropriate priority number of the
transaction.

The sweep-in and sweep-out instructions will be executed in the
specified priority.

Click the Add button.

Select the type of sweep out instructions from the drop-down list.

Enter the account number and press the <Tab> or <Enter> key.

I

Enter the other relevant details.

Sweep-in/Sweep-out Priority Maintenance

Sweep-in/Sweep-out Priority Maintenance ’@ K n

Sweep Type:

Account Number : Customer Name :

Branch Code :

Product Code : 107 - SAVINGS A/C - RESIDENT

‘Svleep In Priority Preference : USER_DEFINED v Sweep In Module Preference : CASAFIRST v  TDPriority:  LIFO v

| Name| iary/ Provider | ion Type| ion Number| Priority Number|
100 | HARSH | 50100000360220 | 1 | 1 |
100 |  HARSH | 50100000360256 | 1 | 2 | ]

10|

_ Record Details _
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized

Click the Ok button.

8. The system displays the message "Authorization Required. Do you Want to Continue".
Click the OK button.

9. The system displays the Authorization Reason screen.
10. Enter the relevant information and click the Ok button.

11. The system displays the message "Record Added". Click the OK button.
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CHM39 - Sweep In Maintenance

8.5. CHM39 - Sweep In Maintenance

Sweep In Maintenance is used for maintaining instructions on CASA account for providing funds
online from one account to another when needed. In this, the beneficiary account is a CASA
account, and the provider account can be another CASA or a TD account. All accounts should
have regular account status. Whenever there are insufficient funds in the beneficiary account due
to debits, the amount is provided by the provider account. If the beneficiary account has overdraft
facility, it is decided at Day 0 setup, whether sweep in precedes overdraft or vice-versa.

Partial transaction will not be done, i.e., if the debit of all sweep in's provider accounts is less than
the sweep in amount requested, the sweep in transaction fails. If a transaction leading to the
sweep in is reversed, then the entire amount swept in earlier is reversed.

Note 1: If a TD account is defined as a provider account, then the fields Maximum Sweep in
Limit and Limit Reset Frequency are disabled.

Note 2: The system restricts fund transfer between two accounts opened under different
products, if the transaction is restricted as per the maintenance done at product level.

Note 3: When the user enters the Beneficiary Account No, the system checks whether transfer is
allowed or not for that particular combination of CASA Product Code of the entered CASA
Account and the Beneficiary Product Code of the Beneficiary Account.

Definition Prerequisites
e 8051 - CASA Account Opening
e 8054 - Time Deposit Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add sweep in instructions

1. Type the fast path CHM39 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Sweep In Maintenance.

2. The system displays the Sweep In Maintenance screen.
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Sweep In Maintenance

CHM39 - Sweep In Maintenance

Sweep In Maintenance™ % (7l x |
Account Number : [50100000302431 | Currency Name :  [m
Customer Name : [DINESH
Product Code : [1o NGS A/C - RESIDENTS =1
Instruction Number :  [13
Sweep In Provider Details
Account Number : [50300000091503 Currency Mame @ [fum
Customer Name : DINESH
Product Code : [300-FIXED DEPOSIT - RESIDENT chnaged =
Limit Reset Frequency :
Maximum Sweep in Limit : 0.00
~Sweep In Beneficiary Details
’ Cumulative Sweep in Available Limit : 0.00 ‘
Narration Details :
Debit Narration : |
Credit Narration : [
~Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
THARIS60 SHARIS60 24/08/2012 15:07:59 Authorize F/-
I add By Copy  aAdd ¢ Modify ¢ Delete (" Cancel { Amend { Authorize ' Inquiry [T || ][ close ][ clear

Account Number

Currency Name

Customer Name

[Mandatory, Numeric, 14]
Type the valid account number.

The name of the CASA account holder is populated, adjacent to
the account number.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]

This field displays the name of the primary customer who holds
the CASA account.
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Field Name

CHM39 - Sweep In Maintenance

Description

Product Code

Instruction Number

[Display]

This field displays the product code under which the provider
account is opened.

[Display]

This field displays the running serial number of the sweep-in
instruction.

Sweep In Provider Details

Account Number

Currency Name

Customer Name

Product Code

Limit Reset
Frequency

[Mandatory, Numeric, 14]
Type the provider account number.
A provider account can be any regular CASA or TD account.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Display]

This field displays the name of the primary customer who holds
the CASA account.

[Display]

This field displays the product code under which the provider
account is opened.

Product code is a unique number. Once assigned, it helps to
identify the CASA product in FLEXCUBE Retail.
[Conditional, Drop-Down]

Select the frequency to reset the sweep in limit amount for the
provider account from the drop-down list.

The options are:

e None: If this option is selected, the maximum sweep in
limit will be defaulted to zero and the user cannot modify.

o Daily: If this option is selected, the maximum sweep in limit
will be defaulted to zero, but the user can modify the limit
to a value greater than zero and the value will be reset
daily in the BOD.

This field is disabled if a TD account number is entered as the
sweep-in provider account number.
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Field Name Description

Maximum Sweep in  [Conditional, Numeric, 13, Two]
Limit Type the maximum limit for sweep in at the provider’s account to
the target account.

By default, the system displays zero.

The value can be increased or decreased and the impact of this
modification will be online. Whenever it is decreased, the value
should not go below the already utilized limit.

For example: if the limit set already is Rs. 10000 and Rs. 5000 is
already utilized then the user will not be able to decrease the
maximum limit for sweep in to Rs 4000.

This field is disabled and the default value zero is displayed, if a
TD account number is entered as the sweep-in provider account
number or if None option is selected in the Limit Reset Frequency
field.

Sweep In Beneficiary Details

Cumulative Sweep [Display]

in Available Limit This field displays the limit available for sweep in for the

combination of provider and beneficiary account i.e. the
difference between maximum sweep in limit and funds utilized by
the target account during the day.

The system considers the cumulative utilized limit and reduces
the same from the maximum sweep in limit. The value in this field
changes dynamically after every sweep in is triggered.

Narration Details

Debit Narration [Optional, Alphanumeric 40]

This field displays the debit narration details.

Credit Narration [Optional, Alphanumeric 40]
This field displays the credit narration details.
Click the Add button.
4. Enter the account number and press the <Tab> or <Enter> key.

Enter the sweep in account number, select the limit reset frequency and enter the
maximum sweep in limit.

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending..". Click the OK
button.

8. The sweep in instruction is added successfully once the record is authorized.

Note 4: Depending on the set up, there will be a validation that the customer of the debit account
and the customer of the credit should have the same customer ID.
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CHMS32 - Sweep Out Maintenance

8.6. CHM32 - Sweep Out Maintenance

Sweep out functionality facilitates optimum use of the customer’s fund. Balance above a specified
threshold can be transferred as per customer instruction, subject to product parameters. For
example - A customer having excess balance in a CASA Account can set an instruction to
transfer any balance above a certain level to a TD account and earn a higher interest on the
deposit.

The maximum ceiling and minimum limit has to be mentioned for transferring the excess funds.
You can mention the minimum balance to be maintained in the account, i.e., after the sweep out
this balance would be available in the account.

Sweep out instructions are executed during EOD or BOD. The system generates batch reports
for sweep-out instructions which have been executed and those which have failed.

Note: when the user enters the Beneficiary Account No, the system checks whether transfer is
allowed or not for that particular combination of CASA Product Code of the entered CASA
Account and the Beneficiary Product Code of the Beneficiary Account.

Note: The system restricts fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites
e 8051 - CASA Account Opening
e STM54 - Routing Branch Maintenance
e STMA59 - Settlement Bank Parameters

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add sweep out instructions

1. Type the fast path CHM32 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Sweep Out Maintenance.

2. The system displays the Sweep Out Maintenance screen.
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CHM32 - Sweep Out Maintenance

Sweep Out Maintenance

© £90 @ 290

Frequency : Daily = Minimum Balance to be Retained :
StartDate : 31/10/2018 & Maximum Sweepout Amount :

End Date : oy o Minimum Sweepout Amount :

Next Date : 30/11/2018 & Threshold Amount :

Sweepout % : T 1000 CASA Account No :

Name :

Sweep Out to : Hoathes
® CASA Account

New TD Account

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
|
AddBqury @WOMQ@M@W@MOM@W l UDF ” Ok |[ Close ” Clear I

Field Description

Field Name Description

Sweep Out Type [Mandatory, Drop - Down]
Select the type of sweep out instruction from the drop-down list.
The options are:

e Normal Sweep Out: The excess funds from the provider
account will be swept out to the beneficiary accounts as
per the priority defined in the Sweep-in/Sweep-out Priority
Maintenance (Fast Path:CHM40) option.

¢ Reverse Sweep Out: The funds will be swept out from the
beneficiary account to the provider account to take the
provider account balance up to the threshold amount
defined

For more information, refer to Example 2 provided at the end of
this chapter.
Account Number [Mandatory,Numeric,14]

Type the CASA account number where you want to set sweep
out instruction.
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Field Name

CHMS32 - Sweep Out Maintenance

Description

Customer Name

Product Code

Sweep Currency

Instruction Number

Branch Code

Execution Type

Sweep Out Level

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]

This field displays the product code under which the CASA
account is opened.

[Display]

This field displays the sweep currency.

[Display]
This field displays the instruction number.

By default, the system displays the system generated instrument
number when a standing instruction is added.

The instruction number and the account number form the key to
the record.

[Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

[Mandatory, Radio Button]

Click on the appropriate execution type.

The options are:

e EOD: Click on this option, if the sweep out action is to be
performed during the end of day process

e BOD: Click on this option, if the sweep out action is to be
performed during the beginning of day process

The reverse sweep out functionality is supported only at EOD.

[Conditional, Drop-Down]
Select the sweep out level from the drop-down list.

You can maintain sweep out level/hierarchy through this field for
account grouping purpose.

If an account already has one sweep out maintenance, the one
which was defined for the first time will be defaulted to all
subsequent sweep out maintenance's. This validation is added to
prevent the system from entering a loop when the hierarchies
overlap.

For modifying at account level, all existing sweep out instructions
for the CASA account will have to be deleted and new sweep out
instructions will have to be defined with a new level. You can
maintain a maximum level of 99.

This field displays the value as 1, if the Reverse Sweep Out option
is selected from the Sweep Out Type drop-down list.
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CHM32 - Sweep Out Maintenance

Click the Add button.
Select the sweep out type from the drop-down list.

Enter the account number and press the <Tab> or <Enter> key.

o o~ w

Click on the appropriate execution type.

Sweep Out Maintenance

Sweep Out Maintenance™ %n

50100000370818 []

Minimum Balance to be Retained :

Maximum Sweepout Amount : 5,000.00

30/11/2018 i Minimum Sweepout Amount : 1,000.00
30/11/2018 Threshold Amount : 0.00

TD Prod Code : 401 DEPOSIT -FIG

Narrative : AUTO SWEEPOUT TO TD
) CASA Account

@ New TD Account
() GL Account
® Revolving Loan Account

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[
["] add By Copy (@ Add () Modify (- Delete - Cancel -, Amend (-, Authorize (- Inquiry [ oor J[ ok [ Cos |[ cer |

7. Enter the required information in the Beneficiary Details tab.
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CHM32 - Sweep Out Maintenance

Beneficiary Details

Sweep Out Maintenance™ =c) 7|

ETT . 00 lsames ai -resment

Minimum Balance to be Retained :
Maximum Sweepout Amount :
30/11/2018 m Minimum Sweepout Amount :

30/11/2018 % Threshold Amount :
TD Prod Code :

100.00

Sweep Out to : AUTO SWEEPOUT TO TD
@) CASA Account

@ New TD Account
() GL Account
(@ Revolving Loan Account

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
]
["] add By Copy @ Add () Modify () Delete -, Cancel -, Amend (- Authorize (-, Inquiry [or ][ ok |[ Cos ][ cesr |
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Field Description

Field Name

CHMS32 - Sweep Out Maintenance

Description

Frequency

Minimum Balance
to be Retained

Start Date

Maximum
Sweepout Amount

End Date

[Mandatory, Drop-Down]

Select the frequency from the drop-down list.

The sweep out will be executed in the specified interval.
The options are:

e Daily

o  Weekly

e Fortnightly
e Monthly

e Bimonthly
e Quarterly
o Half yearly
e Yearly

The sweep out instructions is normally executed during the
beginning of day (BOD) process. The sweep out start date and
next date along with the sweep out frequency will determine the
sweep out execution date.

[Conditional, Numeric, 13, Two]

Type the minimum balance to be maintained in the account. The
value is defaulted from the product level.

This field is enabled if the Normal Sweep Out option is selected
from the Sweep Out Type drop-down list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the start date from the pick list.

This is the date from which the sweep out instruction will be
applied to the account.

By default, the system displays the current date as the start date.
The start date cannot be an earlier date than the current date.
[Conditional, Numeric, 13, Two]

Type the maximum amount that can be transferred from an
account for each sweep out.

This field is enabled if the Normal Sweep Out option is selected
from the Sweep Out Type drop-down list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the end date from the pick list.

This is the date on which the sweep out instruction will expire.

The end date cannot be the current date or a date earlier than the
current date and the start date.
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CHMS32 - Sweep Out Maintenance

Field Name Description

Minimum [Conditional, Numeric, 13, Two]

Sweepout Amount Type the minimum amount that can be transferred from an

account for each sweep out. This avoids the sweep out of small
amounts.

This field is enabled if the Normal Sweep Out option is selected
from the Sweep Out Type drop-down list.
Next Date [Mandatory, Pick List, dd/mm/yyyy]

Select the next date on which the sweep out instruction will be
executed from the pick list.

The next date cannot be the current date or a date earlier than

the current date and the start date. The next date should be

between the start date and the end date of the instruction.
Sweepout Percentage [Mandatory,Numeric,3]

Type the percentage of permissible sweepout on the account.

Threshold Amount [Conditional, Numeric, 15]

Type the target balance amount that needs to be maintained at
EOD.

The system will sweep money from the beneficiary account to this
target account to maintain the defined balance at EOD.

This field is enabled if the Reverse Sweep Out option is selected
from the Sweep Out Type drop-down list. If more than one reverse
sweep out instructions is set for the same account, threshold
amount has to be same for both the instructions.

Sweep Out to

If the Reverse Sweep Out option is selected from the Sweep Out Type drop-down list, then

the CASA Account option is selected by default and all other options are disabled.

Sweep Out to CASA Account

Click this option if you want to transfer the sweep out funds to a savings account.

CASA Account No. [Mandatory, Numeric, 14]

Type the savings account number to which the sweep out funds
will be transferred.

Name [Display]
This field displays the name of the customer who holds the CASA
account.

Narrative [Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration, based on the
transaction. The user can change it if required.
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CHMS32 - Sweep Out Maintenance

Field Name Description

Sweep Out to New TD Account
You can click this option to transfer the sweep out funds to a new TD account. At EOD,
the system initiates a new TD account under the specified TD product.
TD Product code [Mandatory, Drop-Down]
Select the TD product code from the drop-down list.
This is the TD product under which an account will be opened the
sweep out funds will be transferred.
Narrative [Mandatory, Alphanumeric, 40]
Type the narration for the transaction.
The system displays the default narration, based on the
transaction. The user can change it if required.
Sweep Out to GL Account
Click this option to transfer the sweep out funds to a GL account.

FC Brn. Code [Mandatory, Pick List]
Select the branch code from the pick list.

Name [Mandatory, Alphanumeric, 120]
Type the name of the customer who holds the beneficiary
account.

Narrative [Mandatory, Alphanumeric, 40]

Type the narration for the transaction.
The system displays the default narration, based on the
transaction. The user can change it if required.
Benef. Acct [Mandatory, Numeric, 16]
Type the beneficiary account number.

Routing No [Mandatory, Numeric, 14]
Type the routing number of the destination branch.

The routing number is a combination of the bank code, the
branch code and the sector code from where the instrument was
drawn.

The combination can be obtained from the Routing Branch
Maintenance (Fast Path: STM54) option.

Routing Number = Sector Code / Bank Code + Branch Code

The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters (Fast Path: STM59) option.

Sweep Out to Revolving Loan Account
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Field Name

CHMS32 - Sweep Out Maintenance

Description

Revolving Loan
Account

Name

Narrative

[Mandatory, Numeric, 14]
Type a valid revolving loan account number.

[Display]

This field displays the name of the customer who holds the
Revolving Loan account.

[Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration, based on the
transaction. The user can change it if required.

8. Select the New TD Account option in the Sweep Out To section to enable the TD Details

tab.

9. Enter the required information in the TD Details tab.

10. If the Nomination Required checkbox is selected , then the Nominee Details and
Guardian Details tab is enabled.

11. Enter the details in Nominee Details tab and maintain the details in Guardian Details tab
if nominee is minor.
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CHM32 - Sweep Out Maintenance

TD Details

This tab is enabled only if the New TD Account option is selected from the Sweep Out to
section.

Sweep Out Maintenance™ '% 17}

Normal Sweep Out ~
50100000370818 [ ]

CompoundingFreauency [Qurey ]
Payout Frequency Base At For Add o T Rte

Term : Months 0 Days
SetTD as Sweepin provider :  [7]
Nomination Required

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
]
["] add By Copy @ Add (-, Modify -, Delete (-, Cancel -, Amend (-, Authorize (-, Inquiry [ vor J[ ok ][ cose [ cear |

Field Description

Field Name Description

Account Variance [Display]
This field displays the account variance.
By default the system displays the account variance as 0.00000.

Compounding [Display]

Frequency This field displays the interest compounding frequency of the TD.

Payout Frequency [Display]

This field displays the payout frequency of the TD.
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Field Name

CHMS32 - Sweep Out Maintenance

Description

Base Amt For Add
on Tier Rate

Term

Set TD as Sweepin
provider

Nomination
Required

[Display]
This field displays the base amount for deposit rate.

e Incremental Amount - The deposit amount is considered
as the base, and the interest rate defined at the product
level slabs, is applied as the interest rate for this deposit.

e Cumulative of the deposit - The sum of paid amount of all
the deposits under the TD Account (including this new
deposit) is considered as the base and the interest rate
defined at the product level slabs is applied as the interest
rate for this deposit.

e Cumulative of all deposits - The sum of paid amount of all
the deposits under the TD Account (including this new
deposit) is considered as the base and the interest rate
defined at the product level slabs is applied as the interest
rate for all deposits under this account.

[Mandatory, Numeric, Five, Five]
Type the term of the deposit in months and days.
Term specifies the period for which the deposit is made.

The term should be within the minimum and maximum limits and
should be a multiple of the incremental term specified at the
product level.

[Optional, Check Box]

Select the Set TD as Sweepin check box if the TD amount is to be
used as sweepin provider.

The required TD amount can be transferred to the CASA account
to maintain the minimum balance.

[Optional, Checkbox]

By default the nomination required will be checked in the TD Tab; and
the nominee details & guardian details tab will be enabled.

Select the Nomination Required checkbox, to facilitate maintenance of

nomination details for sweep-out instruction of the type ‘Sweep Out to
New TD Account’.
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CHM32 - Sweep Out Maintenance

Nominee Details

This tab is enabled only if the Nomination Required check box is selected in TD Details tab.

Normal Sweep Out -
Sooovosmats | o0 samesacreper

Customer of the Bank :  [7]

Relation to Account holder : [5ROTHER Search Criteria : Customer ShortName ~

Date of Birth : 04f04/1990 [ SearchString: test (]
Age :

Address : GO GORAGAON MUMBAT

GO GORAGAON MUMBAI

GO GORAGAON MUMBAI

MUMBAI

MAHARASHTRA

N
123456

123

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
L]
["] Add By Copy (@ Add () Modify () Delete ) Cancel -, Amend (- Authorize (-, Inquiry [ uor ][ ok [ cese [ cear |

Field Description

Field Name Description
Customer of the [Optional, Checkbox]
Bank

Select the checkbox, if the nominee is the customer of the bank.
Search Criteria [Optional, Drop-Down]

The Search Criteria field will be enabled if the Bank Customer check box
is selected. The user will have an option to select the search criteria, to
search the customer, from the drop down list. The options are :

e Customer Short Name
e Customer IC

e Customer ID
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Field Name

CHMS32 - Sweep Out Maintenance

Description

Search String

Nominee Name
Relation to

Account Holder

Date of Birth

Age

Address

Town/City

State

Country

[Optional, Alphanumeric, 20, Pick-List]

The user will type the search string for a customer, corresponding to the
search criteria selected in the search criteria field. On tab of search
string, FC will display the pick list of all the customers matching the
search string. The teller will select any one customer from the pick-list.
The pick list will display following fields for the customer.

e Customer ID

e Customer Name

e Customer Short Name
e Customer IC

o Type

o Category

e Home Branch

e Status

e Customer Type

[Mandatory, Alphanumeric, 40]
Type the nominee name.

[Mandatory, Pick-List]
Select the relation to account holder from the pick list.

[Mandatory, dd/mm/yyyy]

The date of birth of the nominee.

In case the nominee is minor, the guardian details needs to be
maintained.

[Mandatory, Numeric, Three]

Type the age of the nominee.

[Mandatory, Alphanumeric, 100]

Type the address of the nominee. The first line of address is
mandatory whereas 2nd and 3rd lines are optional.

[Mandatory, Alphanumeric, 35]
Type the town/city name in which nominee resides.

[Optional, Alphanumeric, 35]

Type the state in which nominee resides.

[Mandatory, Alphanumeric, 40, Pick-List]
Select the name of the country in which nominee resides.
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CHMS32 - Sweep Out Maintenance

Field Name Description

Zip Code [Mandatory, Numeric, Ten]
Type the zip code.

Phone Number [Optional, Numeric, 23]
Type the phone number of the nominee.

Mobile Number [Optional, Numeric, 12]
Type the mobile number of the nominee.

Email ID [Optional, Alphanumeric, 40]
Type the email id of the nominee.

Share Amount [Mandatory, Numeric, 13, Two]
Type the share amount.

Share Percentage [Mandatory, Numeric, Three, Two]
Type the share percentage.
The value is defaulted to 100%.

Note: In case Customer of the Bank check box is selected from nominee then the Nominee
Name, date of birth, Address, Town/City, State, Country, Zip Code, Phone Number, Mobile
Number and Email ID will be displayed and will not be enabled for modification.
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CHM32 - Sweep Out Maintenance

Guardian Details

The guardian details will be maintained by the user only if the Nominee is a minor.

Sweep Out Maintenance™ % x|

Normal Sweep Out -
Sooooo0smete ] 00 lsangs afc -Resman

Relation to Nominee :

Address :

maharashtra

India

4000064

13 e3232 232323
8565656526

test@test.com

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
i |
[ add By Copy (Ol adi Fyca iy Eee =y Cane i nend i Al nod et oy [[oor J[ ok [ cese |[ cer |

|
Field Description

Field Name Description

Guardian Name [Mandatory, Alphanumeric, 40]
Type the name of the guardian.

Relation To [Mandatory, Pick-List]

Nominee Type the relation of the guardian to the nominee or select it from
the pick list.

Address Mandatory, Alphanumeric, 100]

Type the address of the nominee. The first line of address is
mandatory whereas 2nd and 3rd lines are optional.

Town/City [Mandatory, Alphanumeric, 40]
Type the town/city name of the guardian.

State [Optional, Alphanumeric, 40]
Type the state of the guardian.
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CHMS32 - Sweep Out Maintenance

Field Name Description
Country [Mandatory, Alphanumeric, 40, Pick-List]

Select the name of the country from the pick list.
Zip Code [Mandatory, Numeric, Ten]

Phone Number

Mobile Number

Email ID

Type the zip code.

[Optional, Numeric, 20]
Type the phone number of the guardian.

[Optional, Numeric, 15]
Type the mobile number of the guardian.

[Optional, Alphanumeric, 40]
Type the email ID of the guardian.

12. Click the Ok button.
13. The system displays the message "Record Added...Authorization Pending...". Click the OK

button.

14. The sweep out instruction is added successfully once the record is authorized.

Note: Depending on the set up, there will be validation that the customer of the Debit account and
the customer of the Credit should have the same Customer ID.

Example 1 : Setting up a Sweep out instructions.

Level 1

~> 2
Level 2 Level 3

moomd»

ErX

WY

1

\
/ .
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CHMS32 - Sweep Out Maintenance

For this, you can maintain sweep out instructions for the accounts in layers. Priority level can be
set up for each layer and in the EOD/BOD when the sweeps out instructions are executed.
Sweep out instructions maintained for accounts in layer 1 (Accounts A, B, C, D, E) will be
executed first, layer 2 (Accounts 1,2, 3) will be executed next and so on. The funds will finally
reach the lead account (Account Z). However the transactions will pass from layer 1 to layer 2,
layer 2 to layer 3 and so on. If the account has an OD limit, the sweep out will be triggered only if
the account balance is positive. The maximum layers that can be given for a sweep out chain are
99. The default narration in the sweep out instruction will be ‘From account no XXXX* for the ‘to
account number XXXX' and ‘To account number XXXX' for the ‘from account number XXXX'. If
the narration is modified at the sweep out instruction level then the system will truncate the
excess characters excluding the account number and stamp the narration.

The Reverse sweep out functionality will fund the target CASA account in EOD to keep the
balance to the defined threshold amount which can be zero or a positive value. The target
account can have Overdraft facility. It can also have a sweep out instructions maintained towards
the sweep in provider account. These two instructions will be separate maintenance and treated
as independent instructions. When the target account balance goes below the threshold balance,
at EOD, the sweep in will be triggered to maintain the threshold balance, if the required fund is
available in the provider account. In case the amount available in the provider account is not
sufficient to meet the requirement, then the available amount will be transferred.

Example 2: Normal and Reverse Sweep outs

Threshold 5000
Amount for
Provider
Account A
Account Current oD IF\)Io_rmaI sweep out Normal Sweep out
. riority
Balance Limit Amount
Account A 15000 0
Account B 3000 0 Acct Ato AcctC=1 Acct A to Acct B=4000
Account C 6000 0 Acct Ato Acct B =2 Acct A to Acct C=4000
Account D 8000 0 Acct A to Acct D=3 Acct A to Acct D=3000

The system will do the normal sweep in from Account A to C, B & D for 4000, 4000 & 3000
respectively.

Reverse Sweep out instructions also maintained
Reverse sweep out Priority: NA
Reverse sweep out amount: Account D to Account A = 3000

Reverse sweep out from account D to Account A will be triggered and 3000 will be swept out to A
to maintain the threshold amount of 5000.
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ECMO02 - ECS Mandate Maintenance

8.7. ECMO02 - ECS Mandate Maintenance

A customer can avail ECS facility for making timely payment of its routine tasks such as bill
payment, EMI etc. by providing a mandate to its bank, authorizing them to make payment by
debiting their account in case the entities seek recovery of its due through ECS. A bank will not
honor any incoming ECS debit transaction if it has not received mandate signed by its customer.
Using this option you can maintain the ECS mandate submitted by the customer. You can also
maintain details of the company to which timely payment has to be made through ECS.

Definition Prerequisites

e 8051 - CASA Account Opening
e ECMO1 - ECS Company Details Maintenance

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize and Inquiry. For more information
on the procedures of every mode, refer to Standard Maintenance Procedures.

To maintain ECS mandate

1. Type the fast path ECM02 and click Go or navigate through the menus to Global
Definitions > Clearing > ECS Mandate Maintenance.

2. The system displays the ECS Mandate Maintenance screen.

ECS Mandate Maintenance

ECS Mandate Maintenance™

oy 7 |

[ Account Details
Account Number™ : [ Acoounthame : Account CCY :

Company Code™ : Company Name : Consumer Number ™ :

Reference Mo

 Mandate Details
Upper Limit™ :

Mandate Receipt Date : Mandate Registration Date © [gy/30/2012
Mandate Start Date™ : Mandate End Date™:

Type of Mandate :

Beneficiary details : Remarks :

[ Mandate Stop Details

Mandate Stop Begin Date : Mandate Stop End Date :

Mandate Stop Reason Description :

Record Details
’;nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O madify O Delete O Cancel O Amend O Authorize (& Inquiry i Il
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Field Description

Field Name

ECMO02 - ECS Mandate Maintenance

Description

Account Details

Account Number *

Account Name

Account CCY

Company Code *

Company Name

Consumer Number

*

Reference No

Mandate Details

Upper Limit *

[Mandatory, Numeric, 14]

Type a valid CASA account number of the customer for whom the
ECS mandate is to be maintained.

[Display]

This field displays the name of the CASA account holder whose
account is to be debited.

[Display]

This field displays the currency assigned to the product, under
which the account is opened.

[Mandatory, Editable/Pick List]

Enter the company code or select the company code
corresponding to the utility service provider from the pick list.

RBI maintains a unique code for each company.

These codes are maintained in the ECS Company Details
Maintenance (Fast Path: ECMO01) option.

[Display]

This field displays the company name corresponding to the
company code selected.

[Mandatory, Alphanumeric, 13]

Type the consumer number for the inward debit maintenance.

Consumer number is a unique number for a given company code,
through which the company identifies the subscriber of its
services.

[Display]
This field displays the reference serial number.

It is a serial number that is generated for each mandate
maintained for a particular company. It is a 18 digit reference
serial number where maximum 7 digit company code is followed
by a 11 digit running number (number is left padded with zeroes).

[Mandatory, Numeric, 13, Two]

Type the maximum limit per transaction defined for the CASA
account.
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Field Name

ECMO02 - ECS Mandate Maintenance

Description

Mandate Receipt
Date

Mandate
Registration Date

Mandate Start Date
*
Mandate End Date

*

Type of Mandate

Beneficiary details

Remarks

Mandate Stop Details

[Optional, Pick List, dd/mm/yyyy]

Select the date on which the mandate was received from the
customer from the pick list.

Mandate receipt date will be stamped on basis of authorization
date.

[Display]

This field displays the mandate registration date.

It should be the current process date. Mandate registration date
will be stamped on basis of authorization date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the start date for direct debit mandate from the pick list.
It should be greater than or equal to the current process date.

[Mandatory, Pick List, dd/mm/yyyy]
Select the end date for direct debit mandate from the pick list.
It should be greater than the mandate start date.

[Optional, Drop-Down]
Select the type of mandate from the drop-down list.
The options are:

e Form

e Soft copy

e |Letter

[Optional, Alphanumeric, 40]
Type the beneficiary details.

[Optional, Alphanumeric, 40]
Type any remarks if required.

It is mandatory to enter the Mandate Stop End Date and Mandate Stop Reason
Description if the Mandate Stop Begin Date is entered.

Mandate Stop
Begin Date

[Optional, Pick List, dd/mm/yyyy]
Select the start date for mandate stop period from the pick list.

It is the date from which the ECS debit mandate will not be
applied to the account.
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ECMO02 - ECS Mandate Maintenance

Field Name Description

Mandate Stop End [Optional, Pick List, dd/mm/yyyy]

Date Select the end date for mandate stop period from the pick list.
It is the date till which the ECS debit mandate will not be applied
to the account.
It should be greater than or equal to the Mandate Stop Begin
Date.
Mandate Stop [Optional, Alphanumeric, 40]
Reaso_n . Type the reason for executing the Stop ECS mandate.
Description
3. Click the Add button.
4. Type the account number and press the <Tab> or <Enter> key.
5. Select the company code from the pick list and enter the consumer number.
6. Enter the relevant information in the Mandate Details and Mandate Stop Details section.

ECS Mandate Maintenance

ECS Mandate Maintenance™ % H B

[ Account Details
Account Number ™ : [5o 00000245073 [] Account Name : FSTALUTUSER 21623 Account CCY : | — |
[AXIS BANK RAIKOT Consumer Number=: [T |

Company Code= : 2605095 | Company Name :

Reference Mo :

r Mandate Detail:

Upper Limit* : [ 100000

Mandate Receipt Date : orosziz Mandate Registration Date i [o5inmniz

Mandate Start Date™ : sz | Mandate End Date™ : Frzme

Type of Mandate : Iﬁ

Beneficiary details : [ Remarks ; I
r Mandate Stop Details

Mandate Stop Begin Date : | Mandate Stop End Date : [

Mandate Stop Reason Description © [

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TAKULA SAKULA 06/09/2012 21:29:51 Authorize F
™ add 8y Copy € Add € Modify O Delete € Cancel € Amend (" Authorize (& Inquiry or [ ok [ ce= |[ c= ]

Click the OK button.

8. The system displays the message "Record Added ...Authorization Pending..". Click the OK
button.

9. The ECS mandate details are added once the record is authorized.
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9. Other Transactions
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9.1. CHMA48 - Account Level Variance Maintenance

Oracle FLEXCUBE has the flexibility to define different rates for accounts under a product by
specifying account level variances for debit interest and credit interest. The variances for CASA
accounts, defined in this maintenance, work in addition to the product level interest rate to derive
the final net interest rate applicable for the account. These variances should be within the
minimum and maximum variance defined at the product level.

Using this option, for CASA debit balance accounts (OD, TOD and overline) you can have the
interest freeze periods. To achieve this account level variances are to be given in such a way that
the net rate will be zero with a definite validity period.

The interest variance can be set for the following options:
e Credit Interest
e Debit Interest
e Overline Interest
e TOD Interest
e OD Interest

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To maintain account level variance

1. Type the fast path CHM48 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Level Variance Maintenance.

2. The system displays the Account Level Variance Maintenance screen.

478 ORACLE



CHMA48 - Account Level Variance Maintenance

Account Level Variance Maintenance

Account Level Varlance Maintenance™ '% [ 7] H

Customer Name ;
imit o Product Code :

Account Details
\Account Mo ¢
L
\Currency Code : Branch Name | Advice Required : []

Types

@ Credit ) Debit O Overline O TOD ) OD Interest ‘

Summary |
Sr Mo | Date Yariance Start Date Variance End Tier Number Variance Reason FakerID ‘ CheckerID | Delste? ‘

[ ] [ ok ][ clse | [ clear

Field Description

Column Description
Name

Account Details

Account No [Mandatory, Numeric, 14]
Type the CASA account number for which you want to define the

variance.

Customer [Display]

Name This field displays the name of the customer who holds the CASA
account.

Limit No [Conditional, Pick List]

Select the limit number from the pick list.

This field is enabled if the OD Interest option is selected in the Types
section.

An account can have several limits attached to it.
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Column Description

Name

Product [Display]

Code This field displays the product code under which the CASA account is
opened.

Currency [Display]

Code This field displays the currency assigned to the product, under which the
account is opened.
All the entries are posted in the account in the account currency.
For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Branch [Display]

Name This field displays the name of the home branch where the CASA
account is opened and maintained.

Advice [Optional, Check Box]

Required Select the Advice Required check box to generate an advice for the
interest rate change.

Types [Mandatory, Radio Button]

Click the appropriate type of interest variance.
The options are:

e Credit

e Debit

e OverLine

e TOD

e OD Interest

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the interest type.
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Account Level Variance Maintenance

Account Level Variance Maintenance™ =ol 2R = |

\account Mo : 6060950000014 Customer Name ; |:|
lLimit No © |:| Product Code :
(Currency Code : SranchNems <o e <o o] aclvice Requied : [

" Account Details

Types
@) Credit ) Debit O Overline O TOD ) OD Interest ‘
SrMo | Date ¥ariance Start Date Variance End Tier Number Variance Reason PakerID ‘ CheckerID | Delete? ‘

I [ | [ o= ] [ cer

5. The system displays the Summary tab screen.
6. Click the + button to add account level variance.

7. Enter the required information in the grid.
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CHMA48 - Account Level Variance Maintenance

Account Level Varlance Maintenance™ l% 7] n

\Account Mo 0606093000001 4

imit o

" Account Details
L

\Currency Code :

Advice Required : []

Types

@) Credit ) Debit O Overline O TOD ) OD Interest
[sammary |77
SrMo | Date ¥ariance Start Date Variance End Tier Number Variance Reason PakerID CheckerID Delete?
‘ 1 01/01,/2009 31/03/2009 1 10 999 N
—

[ ] [ ok ][ clese | [ clear

Field Description

Column Description
Name
Sr No [Display]
This column displays the serial number of the interest variance specified
for the account/limit.
Date [Mandatory, Pick List, dd/mm/yyyy]
\S/?rl?nce Click the column and select the appropriate start date from which the
ar variance will be applicable from the pick list.
The variance start date for a limit in an account cannot be modified.
Date [Mandatory, Pick List, dd/mm/yyyy]
\éﬁgance Click the column and select the appropriate end date to which the

variance will be applicable from the pick list. In modify mode end date can
be modified till the current process date.

Overlapping of variance start date and end dates are not allowed when
additional rows are added.

The start date and end date for the interest rate variance can be the same
for the interest rate types CR/DR/TOD/OVL.
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Column Description

Name

Tier [Mandatory, Pick List]

Number Click the column and select the tier number for the interest rate from the
pick list.

Variance [Mandatory, Numeric, Two, Five]
Type the variance applicable for the selected account.
The variance rate for a limit in an account cannot be modified.
Note: Incase a new variance is to be added to the account/limit, you have
to set the date variance end as the current process date, add a separate
row with the new variance start and end date and type the new variance
rate

Reason [Mandatory, Drop-Down]
Click the column and select the appropriate reason for applying the
interest variance from the drop-down list.

Maker ID [Display]
This column displays the login ID of the person who has performed the
transaction.
The user ID is automatically saved when a transaction is performed. The
system displays the user ID as the maker of the transaction after
authorization.

Checker ID [Display]
This column displays the login ID of the person who has authorized the
transaction.
The user ID of the authorizer is automatically saved when a transaction is
authorized. The system displays the user ID as the checker of the
transaction after authorization.

Delete? [Optional, Check Box]

Select the check box to delete an interest variance detail for an account.

8. Double-click the column to view the Details tab.
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Details

Account Level Varlance Maintenance™ l% 7] n

\Account Mo 0606093000001 4

imit o

" Account Details
L

\Currency Code : Advice Required : []

Types

@) Credit ) Debit O Overline O TOD ) OD Interest
Summary || Detais
Date Effective NET Rate Balance Slab
| 01,/01,2009 45 9.99E18
| 01/04/2009 3.5 9.99E18

[ ] [ ok ][ clese | [ clear

Field Description

Field Name Description

Date Effective [Display]
This column displays the date from which the variance will be
effective.

NET Rate [Display]
This column displays the net rate (effective rate) applicable to the
account.

Balance Slab [Display]

This column displays the tier balance slab.

9. Click the OK button.

10. The system displays the message "Authorization required. Do You Want to continue?".
Click the OK button.

11. The system displays the Authorization Reason screen.
12. Enter the relevant information and click the Grant button.

13. The system displays the message "Transaction Completed Successfully". Click the OK
button.
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9.2. CHMA47 - Account Cheque Purchase Limit Maintenance

Cheque Purchasing implies that a bank can immediately credit the customer's CASA account for
the said cheque amount on the day of cheque deposit, although the cheque has an ‘uncleared’
status. The customer’'s available balance is updated after this transaction is performed
successfully.

This maintenance allows the user to set the purchasing limit up to which cheques can be
purchased for an account. The limit details like amount, start date, end date, etc. can be set for
both normal cheques and post dated cheques by using this option. The user can purchase
cheques deposited by the customers using the Cheque Purchase (Fast Path: ST070) option.

Note: Cheque purchase limit maintenance for inter-branch account is not allowed.

Definition Prerequisites

Not Applicable

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To set cheque purchase limit to an account

1. Type the fast path CHM47 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Others
Transactions > Account Cheque Purchase Limit Maintenance.

2. The system displays the Account Cheque Purchase Limit Maintenance screen.
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Account Cheque Purchase Limit Maintenance

— &L
Account Cheque Purchase Limit Maintenance ey 7N % |
Account No : ] Customner Name :
Currency Code : Branch Code :
Mormal Cheque Purchase| Post Dated Cheque Purchase

Line No :

Limit Amount : Utilized Limit Amount :

Limit Start Date e Limit End Date : B

Int. Indx Code : Purchase Margin Available [in %] :

-~ Record Details _
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

O add O Modify O pelete O cancel O Amend O authorize @ 1nquiry [ close |[ clear

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the valid CASA account number.

Customer Name [Display]
This field displays the short name of the primary customer of the
CASA account.

Currency Code [Display]

This field displays the currency assigned to the product, under
which the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Branch Code [Display]

This field displays the name of the branch code of the account.
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3. Click the Add button.

4. Enter the account number and press the <Tab> or <Enter> key.

Account Cheque Purchase Limit Maintenance

Account Cheque Purchase Limit Maintenance

Account No : 0 00 S Custorner Name :
Currency Code :

Branch Code :

Normal Cheque Purchase| Post Dated Cheque Purchase

Line No : [ |
Limit Amount : 0.00 Utilized Lirmnit Amount : ‘
Limit Start Date : [1070472008 e Limit End Date : | 10/04/2008
Int. Indx Code : | v Purchase Margin Available [in 96] : [ 0.00000|
Record Details
lrlnput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
* Add O Modify O pelete O cancel O Amend O authorize O Inquiry [ ok

| |

5. Enter the required information in the various tabs.
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Normal Cheque Purchase

Account Cheque Purchase Limit Maintenance F;@ (7l |
Account No Custormer Name :
Currency Code : Branch Code :
Mormal Cheque Purchase| Post Dated Cheque Purchase
Line No :
Limit Amount : 10.00 Utilized Limit Amount :
Limnit Start Date : 10/04/2008 325 Limit End Date : 10/04/2008 o
Int. Indx Code : 2 -0.00000% v Purchase Margin Available [in 9%] 1.00000

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

= add O Modify O Delete O cancel O amend O Authorize O Inquiry ok |[ close [ clear |

Field Description

Field Name Description

Line No [Mandatory, Pick List]
Select the required credit line from the pick list. This field is
enabled for replicated accounts only.

Limit Amount [Mandatory, Numeric, 13, Two]
Type the limit amount value.
The limit amount value is the cheque buying power of the
account. An account can purchase cheques worth up to this limit.

Utilized Limit [Display]

Amount This field displays the utilized limit amount.

The utilized limit is the amount that has been utilized out of the
total purchasing limit.

For example, if the purchasing limit is 50000 and cheques worth
30000 are purchased then this field will display this used limit.
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Field Name

CHMA47 - Account Cheque Purchase Limit Maintenance

Description

Limit Start Date

[Mandatory, Pick List, dd/mm/yyyy]

Select the start date of the purchasing limit from the pick list.

By default, the system displays the current date as the limit start
date.

Limit End Date [Mandatory, Pick List, dd/mm/yyyy]
Select the end date of the purchasing limit from the pick list.

By default, the system displays the current date next year as the
limit end date.

Int. Indx Code [Optional, Drop-Down]

Select the interest index code to be applied to the transaction
from the drop-down list.

Purchase Margin
Available [in %]

[Mandatory, Numeric, Three, Five]
Type the cheque purchase margin.

The cheque purchase margin is the percentage of cheque
amount that can be credited to CASA. The remaining amount
acts as a safeguard against the various risks involved.

Post Dated Cheque Purchase

Account Cheque Purchase Limit Maintenance

buHE

Account No ¢

——

Customer Name :

Currency Code : Branch Code :

Normal Cheque Purchase| post Dated Cheque Purchase

Line Mo :

Lirit Amount :

10.00

10/04/2008 it

2 - 0.00000% v

10.00000

Utilized Limit Amount :

Limit Start Date :

Limit End Date :

10/04/2008 s

23 - 1.00000% v

=&

Int. Indx Code :

Sec. Margin Withheld [in 9] :

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

= add O Modify O pelete O cancel O Amend O authorize O Inquiry ok |[ close [ clear |
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Field Description

Field Name

CHMA47 - Account Cheque Purchase Limit Maintenance

Description

Line No.

Limit Amount

Utilized Limit
Amount

Limit Start Date

Limit End Date

Int. Indx Code

Penal Int. Indx
Code

Sec. Margin
Withheld [in %]

Tenor [in days]

[Conditional, Pick List]

Select the required credit line from the pick list. This field is
enabled for replicated accounts only.

[Mandatory, Numeric, 13, Two]

Type the limit amount.

The limit amount value is the cheque buying power of the
account. An account can purchase cheques worth up to this limit.
[Display]

This field displays the utilized limit amount.

The utilized limit is the amount that has been utilized out of the
total purchasing limit.

For example, if the purchasing limit is 50000 and cheques worth
30000 are purchased then this field will display this used limit.
[Mandatory, Pick List, dd/mm/yyyy]

Select the start date of the purchasing limit from the pick list.

By default, the system displays the current date as the limit start
date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the end date of the purchasing limit from the pick list.

By default, the system displays the current date next year as the
limit end date.

[Optional, Drop-Down]

Select the interest index code to be applied to the transaction
from the drop-down list.

[Mandatory, Drop-Down]

Select the penal interest index code from the drop-down list.

[Mandatory, Percentage, Three, Five]

Type the percentage of amount that will be withheld as the
security margin.

[Mandatory, Numeric, Five]

Type the tenor.

The tenor will be calculated in terms of days.
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Click the Ok button.

The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue". Click the OK button.

The cheque purchase limit to an account is added successfully once the record is
authorized.
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9.3. CHMO9 - Ch Jpa Acct xref Maintenance

The JPA Account is an account opened on behalf of the pension payment authority for customers
in the bank. The customers are not allowed to operate this account personally. The pension
payment authority simply credits this account with the pension amount and the proceeds are then
credited to the customer's CASA accounts via Fund Transfer.

The JPA Account Cross Reference maintenance allows the bank to maintain a reference
between the customer's CASA account and JPA pension account. When the customer wishes to
collect the pension payment the JPA Account Cross Reference maintenance is used to identify
the customer's CASA account and the JPA account, ascertain the available JPA balance and
then the pension amount is credited to the CASA via the Fund Transfer transaction.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add JPA account cross reference details

1. Type the fast path CHMO09 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Ch Jpa xref Maintenance.

2. The system displays the Ch Jpa Acct xref Maintenance screen.
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Ch JPA Account xref Maintenance
Ch Jpa Acct xref Maintenance 5 HHE

Customer Account: | | [.]
Custornar Full Nams :

Product Code :

Branch Code

JPA Account ©

Pensioner 1d. :

JPA Balance Available :

— Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

O add O Modify O pelete O cancel O Amend O authorize @ Inquiry [ close ][ clear

Field Description

Field Name Description

Customer Account [Mandatory, Numeric, 16]

Type the CASA number to which the pension amount from the
JPA account will be credited.

Customer Full [Display]

Name This field displays the full name of the customer who holds the
CASA account.

Product Code [Display]

This field displays the name assigned to the CASA product, as
defined at the product level.

This is the product under which the CASA account is opened.

Branch Code [Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.
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Field Name

CHMOQ9 - Ch Jpa Acct xref Maintenance

Description

JPA Account

Pensioner Id

JPA Balance
Available

[Mandatory, Numeric, 16]

Type the customer’s JPA account to which the pension amount
will be credited by the pension payment authority.

[Mandatory, Numeric, 16]

Type the pensioner id.

[Display]

This field displays the available JPA balance amount. This
amount is credited to the customer’s CASA via fund transfer.

3. Click the Add button.

4. Enter the account number and press the <Tab> or <Enter> key.

5. Enter the JPA account number, and the pensioner ID.

Ch Jpa Acct xref Maintenance

Ch Jpa Acct xref Maintenance

Customer Account :

Customner Full Name : |JACK KJASON
Product Code :

Branch Code :

JPA Accoun t 000000007658
Pensioner 1d. : 12377

JPA Balance Available : |

~ Record Details

uH

Input By Authorize d By Last Mnt, Date Last Mnt. Action Authorized

Add O Modify O Delete

O cancel O Amend O authorize O Inquiry ok |[ close |[ clear

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue". Click the OK button.

8. The JPA cross-reference details for an account are added successfully once the record is

authorized.
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9.4. 1080 - Record Confirmation*

The Record Confirmation option allows the user to create a confirmation transaction.
Confirmation transaction refers to transactions which precedes actual financial transactions and
indicate the amount that will be debited or credited from the account on a future date. Financial
implication of a confirmation transaction is to increase/decrease (depending on positive
confirmation for Credit Transaction and negative Confirmation for Debit Transaction) the available
balance of the account without having any effect on the interest base of the account

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To record confirmation of transaction

1. Type the fast path 1080 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Confirmation Transaction Maintenance.

2. The system displays the Record Confirmation screen.

Record Confirmation

Record Confirmation

Account No : 09996010001584 !

Account Coy @ Txn Coy @ ush v
Acct Ccy Rate © Txn Ccy Rate :

Txn Amount 1,UbU.DU: Acct Amount :

Dr/Cr: Debitr v

Confirmation Literal: E]

Expiry Date : 01/05/2004

User Reference No : al

Narrative : Record Confirmation

Ok Cancel
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Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the CASA account number from which you want to withdraw
cash.

The short name of the primary customer of the CASA account
holder is populated adjacent to the account number.
Account Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction
will take place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined exchange rate.

Acct Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
Txn Ccy Rate [Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
band is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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Field Name

1080 - Record Confirmation*

Description

Txn Amount

Acct Amount

Dr/Cr

Confirmation
Literal

Expiry Date

User Reference No

[Mandatory, Numeric, 13, Two]
Type the transaction amount.

The transaction amount is the amount that will be withdrawn from
the account.

The amount is entered in the transaction currency for withdrawing
cash. The cash withdrawn amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

[Display]
This field displays the cash to be withdrawn.

The amount will be calculated in the account currency. The
system posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account
currency of the customer, the amount entered in the Txn Amount
field is converted to the account currency at the specified
exchange rate. If the currency of the local bank and the account
currency are the same, the amount in the Txn Amount field and
the Account Amt field will be the same.

Account currency is the currency assigned to the product at the
product level, under which the account is opened.

If the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account
currency.
[Mandatory, Drop-Down]
Select the type of record confirmation from the drop-down list.
The record confirmation is a debit or credit transaction.
The options are:

e Debit

e Credit

[Mandatory, Pick List]

Select the confirmation literal from the pick list.

The confirmation literal will be used for matching the actual
financial transaction.

[Mandatory, dd/mm/yyyy]

Type the date of expiry of the confirmation transaction.

The field takes the default value as the next working date.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to the customer.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
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Field Name Description

Narrative [Mandatory, Alphanumeric, 120]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the Txn Ccy from the drop-down list and type the amount.

Record Confirmation

Record Confirmation

Account No 09996010001584 '

Account Cey @ Txn Ccy @ USD ™
Acct Ccy Rate : Txn Ccy Rate :

Txn Amount : 1,UbU,DD: Acct Amount ¢ |

Dr/Cr:
Confirmation Literal: E]
Expiry Date : 01/05/2004

User Reference No : al

MNarrative :

Debit S

Record Confirmation

Ok Cancel

10.

Click the Ok button.
Enter the relevant information and click the Ok button.

The system displays the message "Authorization Required. Do You Want to Continue".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

Note: For more information on authorization transactions, refer to the FLEXCUBE Introduction
User Manual.
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To record confirmation of transaction
1. Type the account number and press the <Tab> or <Enter> key.
2. Select the Txn Ccy from the drop-down list and type the amount.

3. Enter the relevant information and click the Ok button.
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9.5. CHO77 - Confirmation Transaction Maintenance*

The Confirmation Transaction Maintenance option allows the user to modify the confirmation
transaction which is added through the Record Confirmation option. Confirmation transaction
refers to transactions which precedes actual financial transactions and indicate the amount that
will be debited or credited from the account on a future date. Financial implication of a
confirmation transaction is to increase/decrease (depending on positive confirmation for credit
transaction and negative confirmation for debit transaction) the available balance of the account
without having any effect on the interest base of the account.

Definition Prerequisites

e 1080 - Record Confirmation Transaction

Modes Available

Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of
every mode, refer to Standard Maintenance Procedures.

To modify confirmation of transaction

1. Type the fast path CHO77 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Confirmation Transaction Maintenance.

2. The system displays the Confirmation Transaction Maintenance screen.

Confirmation Transaction Maintenance

Gonfirmation Transaction Maintenance
Account No: Account Branch
Confirmation Reference No: Customer Short Name

Summarvl I

iRef Nu.|cunfirmation ic|Txn Ccv|ncc Ccy|cunfirmation Amount (TCY)|Confirmation Amount (nCY)|Dr / Cr|Expiry Date"

1| 1080  wsp|  wso 10000.0] 10000.0] c| 20/03/2004]

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add O Modify ODpelete O cancel O Amend O Authorize 2 Inquiry Close Clear
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Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the CASA account number from which you want to withdraw

cash.

The short name of the primary customer of the CASA account
holder is populated adjacent to the account number.

Account Branch [Display]
This field displays the account branch.

Confirmation [Display]
Reference No

This field displays the confirmation reference number.

The unique number to identify a confirmation transaction in an

account.

Customer Short [Display]
Name

3. Click the Modify button.

4. Enter the account number and other details in the relevant field.

Confirmation Transaction Maintenance

This field displays the short name of the customer.

Confirmation Transaction Maintenance
Account No: Account Branch
Confirmation Reference No: Customer Short Name
Summaryl |
iRef No.|Confirmation ic|Txn Ccy|Acc Ccy|Confirmation Amount (TCY)|Confirmation Amount (ACY)|Dr / Cr|Expiry Datell
1| 10s0]  usp|  wsp| 10000.0] 10000.0 c| 20/03/2004||
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add O Modify ODpelete O cancel O Aamend O Authorize ® Inquiry Close Clear
5. Enter the required information in the various tabs.
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Summary

CHO77 - Confirmation Transaction Maintenance*

Gonfirmation Transaction Maintena

nce

Account No:

Confirmation Reference No:

Summaryl I

R —

Account Branch

Customer Short Name

P Z B P}
| Ref No.|Confirmation | Txn

Ccy|ncc Ccy|cunfirmation Amount (TCY)|Confirmation Amount (ACY)|Dr i/ Cr|Expiry Date"

1| 1080|

usp|  uso| 10000.0] 10000.0] c| 20/03/2004]|

Record Details
Input By

Authorized By

Last Mnt. Date Last Mnt. Action Authorized

Add O Modify ODpelete

Field Description

Column Name

Close Clear

O cancel O Amend O Authorize ® Inquiry

Description

Ref No.

Confirmation
Mnemonic

Txn Ccy

Acc Ccy

Confirmation
Amount (TCY)

[Display]
This column displays the reference number of the transaction.
The reference number is unique for each transaction.

[Display]
This column displays the confirmation mnemonic.

[Display]
This column displays the currency of the confirmation transaction.

[Display]
This column displays the currency in which the account is
opened.

[Display]
This column displays the amount of confirmation of the
transaction currency.
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Column Name

CHO77 - Confirmation Transaction Maintenance*

Description

Confirmation
Amount (ACY)

[Display]

This column displays the amount of confirmation of the account
currency.

This column displays the record confirmation is a debit or credit

This column displays the date of expiry of the confirmation

The field takes the default value as the next working date.

Dr/Cr [Display]
transaction.
Expiry Date [Display]
transaction.
Details

Gonfirmation Transaction Maintenance

Account No:

Summaryl Details'

Confirmation Literal :

Debit / Credit :
Transaction Branch :
Expiry Date :

User Reference No :

Narrative :

Account Branch

Confirmation Reference No:

Confirmation Amount (ACY) :

Confirmation Amount (TCY) :

Customer Short Name

Account Rate :

Transaction Rate :

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add O Modify Opelete O cancel O Amend O Authorize ® Inquiry Close Clear
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Field Description

Field Name

CHO77 - Confirmation Transaction Maintenance*

Description

Confirmation
Literal

Confirmation
Amount (ACY)

Account Rate

Confirmation
Amount (TCY)

Confirmation Ccy

Transaction Rate

Debit/Credit

Transaction
Branch

Expiry Date

[Mandatory, Pick List]

Select the confirmation literal from the pick list.

The confirmation literal will be used for matching the actual
financial transaction.

[Display]

This field displays the amount of confirmation of the account
currency.

[Display]

This field displays the account rate.

[Display]

This field displays the amount of confirmation of the transaction
currency.

[Mandatory, Drop-Down]

Select the confirmation currency from the drop-down list.
While posting the transaction entries to the account, the
confirmation currency is converted into the account currency,
based on the defined exchange rate.

[Display]

This field displays the transaction rate.

[Display]

This field displays whether the record confirmation is a debit or
credit transaction.

The options are:
e Debhit
e Credit

[Display]
This field displays the name of the transaction branch.

[Display]
This field displays the date of expiry of the confirmation
transaction.

The field takes the default value as the next working date.
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CHO77 - Confirmation Transaction Maintenance*

Field Name Description

User Reference No [Optional, Alphanumeric, 30]

Type the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking
being enabled or disabled for the particular transaction.
Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
This field displays the default narration, based on the transaction.
The user can change the narration if required.
6. Click the Ok button.

7. The system displays the message "Record Modified...Authorization Pending...Click Ok to
Continue". Click the OK button.

8. The confirmation transaction is modified successfully once the record is authorized.
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1010 - Banker's Cheque Sale Against Account

9.6. 1010 - Banker's Cheque Sale Against Account

Using this option, banks can issue banker’s cheques to their existing customers from their CASA
accounts. If inventory tracking of BC is enabled, the BCs which are expected to be issued should
be available in the inventory of the teller for issuance.

The user has to enter details of BC number, amount, beneficiary detalils, etc.

The customer account is debited in the Account Currency with the equivalent of the BC amount
after taking the charges into account.

Definition Prerequisites
e BAMO9 - Issuer Maintenance
e STM59 - Settlement Bank Parameters
e BAM99 - GL Codes Cross Ref Maintenance
e STM57 - MICR Number Maintenance8051 - CASA Account Opening

e CHMS37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue banker's cheque against the CASA account

1. Type the fast path 1010 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
Banker's Cheque Sale Against Account.

2. The system displays the Banker's Cheque Sale Against Account screen.
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1010 - Banker's Cheque Sale Against Account

Banker's Cheque Sale Against Account

BC Sale Against Account™

Bank Cods :
Account No :
AcctCey :

Acct Coy Rate :

BC Amount :

User Reference No :

Marrative : MC Issued -

Print Remarks :

Loy 7l x|

Acct. Title 1

BC Coy Rate :

Pan Card No :

s Serial No :

000000000000 Cheque Date : 31/05/2012 T

Routing Mo ;

Passport /IC Mo

Field Description

Field Name Description

Bank Code [Mandatory, Drop-Down]
Select the bank / issuer on which the BC is drawn from the drop-down
list.
The list of banks on which BCs can be issued are maintained in the
Issuer Maintenance (Fast Path: BAMO09) option and downloaded to the
branch. Normally banks issue BCs drawn on them.

Account No [Mandatory, Numeric, 14]
Type the CASA account number, which should be debited for issuance
of the BC.
The adjacent field displays the short name of the primary customer
linked to the CASA account.
This account will be debited for the amount of the BC and the charges
applied.

Acct Title [Display]

This field displays the title of the account.
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1010 - Banker's Cheque Sale Against Account

Field Name Description

Acct Ccy [Display]
This field displays the currency assigned to the product, under which the
CASA account is opened.
All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction.
For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency.
By default it displays INR (i.e. LCY)

BC CCY [Mandatory, Pick List]
Select the cheque currency in which the BC has been issued from the
pick list.
The BC will be issued in this currency. This is the currency in which the
transaction is taking place. While posting the transaction entries to the
account, the transaction currency is converted into the account currency
and for posting the GL entries it is converted into the local currency of
the bank. By default it displays INR (i.e. LCY)

Acct Ccy [Display]

Rate This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.
The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.
If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

BC Ccy Rate  [Display]
This field displays the rate of conversion to be used for converting the
banker’s cheque currency to the local currency.
The teller's right to change the cheque currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.
If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

BC Amount [Mandatory, Numeric, 13, Two]

Type the amount for which the BC has been issued.
The BC will be issued for this amount.
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Field Name

1010 - Banker's Cheque Sale Against Account

Description

Pan Card No

Charges
(Ley)

Acct
Amount

BC Date

Serial No

[Conditional, Alphanumeric, 10]
Type the pan card number.

This field is mandatory if the BC Amount is greater than or equal to
50,000.

By default, this field displays the pan card number if it is maintained in
the Customer Information Master Maintenance (Fast Path: CIMQ9).

[Display]

This field displays the charges, in local currency, that will be levied on
the account for BC issue.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. The service charges can be attached at
the product level, transaction mnemonic level, or at the issuer
maintenance level. The service charges are levied in the local currency
of the bank. The system displays the total of all the service charges if
more than one SC code is attached to the transaction.

[Display]
This field displays the amount that is finally debited to the CASA account

of the customer. This amount is always in the account currency and
includes the service charges as well the BC amount.

[Display]
This field displays the date on which the BC is issued.

By default, the posting date is displayed as the date on which the BC is
issued.

[Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.

The serial number for each instrument type is maintained separately and
on reversal of an instrument issue, the instrument serial number will not
be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the MICR
number and Routing number, which needs to be maintained for each
instrument, if it is expected to come through an inward clearing batch. If
an instrument is liquidated by the teller, the instrument serial number is
sufficient, as this is the number by which FLEXCUBE Retail tracks the
instrument uniquely.
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Field Name

1010 - Banker's Cheque Sale Against Account

Description

Cheque No

Cheque
Date

BC No

Routing No

[Mandatory, Numeric, 12]
Type the cheque number against which the BC is being issued.

If the BC is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no. against
the cheques issued to the customer on the account. If the cheque no. is
already paid or lost or marked as Stop, the system will show an error. If
the cheque is not yet paid the system will change the status to Paid after
the transaction is confirmed.

For more information refer to MICR Number Maintenance option.

[Mandatory, dd/mm/yyyy]

Type the date on which the cheque has been issued. This date gets
defaulted to the posting date.

This is the date written on the instrument. This date has to be less than
or equal to the current posting date. This date is used to check the
validity of the instrument. Instruments become stale if the cheque date is
prior to the current posting date by the stale period defined in the
Settlement Bank Parameters option.

If the cheque date is greater than the current posting date, then the
cheque has to be treated as a post-dated cheque. Usually, post-dated
cheques are not allowed.

This is defaulted to the system date.

[Optional, Numeric, 12]

Type the BC number of the Banker’s Cheque. This is a number pre-
printed on the instrument.

For every remittance instrument, it is necessary to maintain an MICR
number that is printed on the instrument, if the instrument is expected to
come in for clearing through inward clearing. A cross reference is
maintained with the system generated serial number so that the
instrument can be tracked by the system whether it is liquidated or
enquired upon by the MICR number or the serial number.

[Display]
This field displays the routing number against which the cheque has
been drawn.

The routing number is a combination of the bank code and the branch
code.

The combination can be obtained from the Routing Branch Maintenance
option.
Routing Number = Sector Code / Bank Code + Branch Code

For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.

For an inward clearing cheque, this routing number should belong to the
bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters option.
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1010 - Banker's Cheque Sale Against Account

Field Name Description

Passport / [Optional, Alphanumeric, 14]

IC No Type the passport or IC number.
This is an identification collected from the beneficiary of the BC at the
time of liquidation.

Beneficiary [Mandatory, Alphanumeric, 40]

Name Type the name of the beneficiary.

Beneficiary [Mandatory, Alphanumeric, 35]

Addr Type the contact address of the beneficiary.
This is normally needed for record purposes and provided as additional
information.

User [Optional, Alphanumeric, 40]

sgference Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
By default, the system displays MC Issued-.

Print [Optional, Alphanumeric, 120]

Remarks

Type the remarks to be printed.
It is used for instrument (BC /DD) printing purpose.

Select the bank code from the drop-down list and enter the account number.

Select the cheque currency from the pick list.

Enter the cheque amount, cheque number, cheque date, MICR number and the
beneficiary details.

511 ORACLE



Banker's Cheque Sale Against Account

BC Sale Against Account™

Bank Code :
Account Mo :
AcctCoy :
Acct Coy Rate @
BC Amount it
Charges {Lcy)
Acct Amount :
BCDate:
Cheque MNo :

BC Mo :

Beneficiary Name :

Beneficiary Addr :

HDFC BANK LTD v

50100000023875 Acct. Title || RAMESH KUMAR

1.00000
55,000.00
0.00
55,000.00
s
000000000000

John Miltor

10, GreenWood

BC Cey
BC Coy Rate !

Pan Card Mo :

Serial Mo :
Cheque Date :

Routing No :

Passport [ 1C Mo :

1010 - Banker's Cheque Sale Against Account

R [

1.00000

31/05/2012
400240002

024013000012

et

oy "l x|

Pali Hills

Mumbai

User Reference Mo :

MC Issued -

Sal= against account

10.
11.

12.
13.

14.
15.
16.

Click the Inventory and Service Charge details link. Click the Ok button.
Click the Ok button on the main screen.

The system displays the message "Authorization Required. Do You Want to continue”.
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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1825 - BC Sale Against A/c FC/FCR

9.7. 1825 - BC Sale Against A/c FC/FCR

Using this option, banks can issue banker’s cheques to their existing customers from their CASA
accounts. If inventory tracking of BC is enabled, the BCs which are expected to be issued should
be available in the inventory of the teller for issuance.

The user has to enter details of BC number, amount, beneficiary detalils, etc.

The customer account is debited in the Account Currency with the equivalent of the BC amount
after taking the charges into account.

Definition Prerequisites
e BAMO9 - Issuer Maintenance
e STM59 - Settlement Bank Parameters
e BAM99 - GL Codes Cross Ref Maintenance
e STM57 - MICR Number Maintenance
e 8051 - CASA Account Opening

e CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue banker's cheque against account

1. Type the fast path 1825 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
BC Sale Against A/c FC/FCR.

2. The system displays the BC Sale Against A/c FC/FCR screen.
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1825 - BC Sale Against A/c FC/FCR

BC Sale Against A/c FC/FCR

BC Sale Against A/c FC/FCR™

Bank Code :
Account No :
AcctCoy :

Acct Coy Rate :
BC Amount :
Charges {Lcy) :
Acct Amount :

5C Date :

ey 7 |

Acct. Title 1
BC Cey

BC Coy Rate

e Serial No :

Chequs Mo : 000000000000 Cheque Date : 310372011 3

Micr No

Benefidary Name :

Routing Ma :

Passport / IC Mo :

5C. Sale Against Account FC-FU

Field Description

Field Name Description

Bank Code [Mandatory, Drop-Down]
Select the bank / issuer on which the BC is drawn from the drop-down
list.
The list of banks on which BCs can be issued are maintained in the
Issuer Maintenance (Fast Path: BAMO09) option and downloaded to the
branch. Normally banks issue BCs drawn on them.

Account No [Mandatory, Numeric, 14]
Type the CASA account number, which should be debited for issuance
of the BC.
The adjacent field displays the short name of the primary customer
linked to the CASA account.
This account will be debited for the amount of the BC and the charges
applied.

Acct Title [Display]

This field displays the title of the account.
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Field Name

1825 - BC Sale Against A/c FC/FCR

Description

Acct Ccy

BC Ccy

Acct Ccy

Rate

BC Ccy Rate

BC Amount

[Display]

This field displays the currency assigned to the product, under which the
CASA account is opened.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency. By default it displays the currency as INR.

[Mandatory, Pick List]

Select the currency in which the BC has been issued from the pick list.

The BC will be issued in this currency. This is the currency in which the
transaction is taking place. While posting the transaction entries to the
account, the transaction currency is converted into the account currency
and for posting the GL entries it is converted into the local currency of
the bank.

By default it displays the currency as INR.

[Display]

This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate of conversion to be used for converting the
banker’s cheque currency to the local currency.

The teller's right to change the cheque currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the amount for which the BC has been issued.

The BC will be issued for this amount.

515 ORACLE



1825 - BC Sale Against A/c FC/FCR

Field Name Description

Charges [Display]

(Ley) This field displays the charges, in local currency, that will be levied on
the account for cash withdrawal.
The service charge codes are added and maintained in the Service
Charge Code Maintenance option. The service charges can be attached
at the product level, transaction mnemonic level, or at the issuer
maintenance level. The service charges are levied in the local currency
of the bank. The system displays the total of all the service charges if
more than one SC code is attached to the transaction.

Acct [Display]

Amount e . g .
This field displays the amount that is finally debited to the CASA account
of the customer. This amount is always in the account currency and
includes the service charges as well the BC amount.

BC Date [Display]
This field displays the date on which the BC is issued.
By default, the posting date is displayed as the date on which the BC is
issued.

Serial No [Display]
This field displays the serial number.
For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.
The serial number for each instrument type is maintained separately and
on reversal of an instrument issue, the instrument serial number will not
be reused for the next instrument issue.
When an instrument comes for clearing, it may be referred by the MICR
number and Routing number, which needs to be maintained for each
instrument, if it is expected to come through an inward clearing batch. If
an instrument is liquidated by the teller, the instrument serial number is
sufficient, as this is the number by which FLEXCUBE Retail tracks the
instrument uniquely.

Cheque No [Mandatory, Numeric, 12]

Type the cheque number against which the BC is being issued.

If the BC is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no. against
the cheques issued to the customer on the account. If the cheque no. is
already paid or lost or marked as Stop, the system will show an error. If
the cheque is not yet paid the system will change the status to Paid after
the transaction is confirmed.

For more information refer to MICR Number Maintenance option.
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1825 - BC Sale Against A/c FC/FCR

Field Name Description

Cheque [Mandatory, dd/mm/yyyy]

Date Type the date on which the cheque has been issued. This date gets
defaulted to the posting date.
This is the date written on the instrument. This date has to be less than
or equal to the current posting date. This date is used to check the
validity of the instrument. Instruments become stale if the cheque date is
prior to the current posting date by the stale period defined in the
Settlement Bank Parameters option.
If the cheque date is greater than the current posting date, then the
cheque has to be treated as a post-dated cheque. Usually, post-dated
cheques are not allowed.
This is defaulted to the system date.

Micr No [Optional, Numeric, 12]
Type the MICR number of the Banker’'s Cheque. This is a number pre-
printed on the instrument.
For every remittance instrument, it is necessary to maintain an MICR
number that is printed on the instrument, if the instrument is expected to
come in for clearing through inward clearing. A cross reference is
maintained with the system generated serial number so that the
instrument can be tracked by the system whether it is liquidated or
enquired upon by the MICR number or the serial number.

Routing No [Display]
This field displays the routing number against which the cheque has
been drawn.
The routing number is a combination of the bank code and the branch
code.
The combination can be obtained from the Routing Branch Maintenance
option.
Routing Number = Sector Code / Bank Code + Branch Code
For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.
For an inward clearing cheque, this routing number should belong to the
bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters option.

Passport / [Optional, Alphanumeric, 14]

IC No Type the passport or IC humber.
This is an identification collected from the beneficiary of the BC at the
time of liquidation.

Beneficiary [Mandatory, Alphanumeric, 40]

Name

Type the name of the beneficiary.
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1825 - BC Sale Against A/c FC/FCR

Field Name Description
Beneficiary [Mandatory, Alphanumeric, 35]
Addr

Type the contact address of the beneficiary.

This is normally needed for record purposes and provided as additional

information.
User [Optional, Alphanumeric, 40]
Reference . . . .
No Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.
Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
By default, the system displays BC Sale Against Account.
Print [Optional, Alphanumeric, 120]
Remarks

Type the remarks to be printed.

It is used for instrument (BC /DD) printing purpose.

6. Click the Inventory and Service Charge details link. Click the Ok button.

7. Click the Ok button on the main screen.

BC Sale Against Afc FC/FCR™

Bank Code : HDFC BANK LTD &
Accoun itNo ¢ 50100000000324 Acct. Title :[JAMES BOND
AcctCey

Acct Coy Rate : 1.00000

BC Amount ¢ 1,000.00

Charges (Ley) : 0.00

Acct Amount ¢ 1,000.00

BCDate : =

Cheque No : 123456

Micr Mo ¢ 123455

John Pinto

021, Pali Hill,

Beach Road,

User Reference Mo : [gr324
Marrative : MC Issued - Sale Against Account

Print Remarks : sale Against Account

BC Cey

BC Ccy Rate :

Serial Mo :
Cheque Date :

Routing No :

Passport [ 1C Mo :

el 7l |

NR [=]

1.00000

31/07/2010 4
400240002

8. The system displays the message "Authorization Required. Do You Want to continue".

Click the Ok button.
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10.
11.

12.
13.

14.
15.
16.

1825 - BC Sale Against A/c FC/FCR

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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2825 - BC Sale Against A/c UBS

9.8. 2825 - BC Sale Against A/c UBS

Using this option, banks can issue banker’s cheques to their existing customers from their CASA
accounts. If inventory tracking of BC is enabled, the BCs which are expected to be issued should
be available in the inventory of the teller for issuance.

The user has to enter details of BC number, amount, beneficiary detalils, etc.

The customer account is debited in the Account Currency with the equivalent of the BC amount
after taking the charges into account.

Definition Prerequisites
e BAMO9 - Issuer Maintenance
e STM59 - Settlement Bank Parameters
e BAM99 - GL Codes Cross Ref Maintenance
e STM57 - MICR Number Maintenance
e 8051 - CASA Account Opening

e CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue banker's cheque against account

1. Type the fast path 2825 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
BC Sale Against A/c UBS.

2. The system displays the BC Sale Against A/c UBS screen.
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2825 - BC Sale Against A/c UBS

BC Sale Against A/lc UBS

BC Sale Against Afc UBS* Bl A

Signature to be verified in other system.

Bank Code :

[SS——
Account No : l— Acct, Title ‘I—
Acct Cey @ lﬁ BC Cey : ITJ
Acct Coy Rate : l— BC Ccy Rate : I—
BC Amotnt : l—
Charges {Lcy) l—
Acct Amount : l—

BC Date : 5/08/2013 o Serial No I
Cheque Mo : 000000000000 Cheque Date : 16/08/2013 -
BCNo: Routing No : I

Passport /IC No & I

Benefidary Name : I

Benefidary Addr :

User Reference No :
MNarrative ; |MC ISSUED

Print Remarks : |

Field Description

Field Name Description

Bank Code [Mandatory, Drop-Down]

Select the bank / issuer on which the BC is drawn from the drop-down
list.

The list of banks on which BCs can be issued are maintained in the
Issuer Maintenance (Fast Path: BAMO09) option and downloaded to the
branch. Normally banks issue BCs drawn on them.

Account No [Mandatory, Numeric, 14]

Type the CASA account number, which should be debited for issuance
of the BC.

The adjacent field displays the short name of the primary customer
linked to the CASA account.

This account will be debited for the amount of the BC and the charges
applied.

Acct Title [Display]
This field displays the title of the account.
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Field Name

2825 - BC Sale Against A/c UBS

Description

Acct Ccy

BC Ccy

Acct Ccy

Rate

BC Ccy Rate

BC Amount

[Display]

This field displays the currency assigned to the product, under which the
CASA account is opened.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency. By default it displays the currency as INR.

[Mandatory, Pick List]

Select the currency in which the BC has been issued from the pick list.

The BC will be issued in this currency. This is the currency in which the
transaction is taking place. While posting the transaction entries to the
account, the transaction currency is converted into the account currency
and for posting the GL entries it is converted into the local currency of
the bank.

By default it displays the currency as INR.

[Display]

This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate of conversion to be used for converting the
banker’s cheque currency to the local currency.

The teller's right to change the cheque currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the amount for which the BC has been issued.

The BC will be issued for this amount.
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Field Name

2825 - BC Sale Against A/c UBS

Description

Charges
(Ley)

Acct
Amount

BC Date

Serial No

Cheque No

[Display]

This field displays the charges, in local currency, that will be levied on
the account for cash withdrawal.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. The service charges can be attached
at the product level, transaction mnemonic level, or at the issuer
maintenance level. The service charges are levied in the local currency
of the bank. The system displays the total of all the service charges if
more than one SC code is attached to the transaction.

[Display]

This field displays the amount that is finally debited to the CASA account
of the customer. This amount is always in the account currency and
includes the service charges as well the BC amount.

[Display]
This field displays the date on which the BC is issued.

By default, the posting date is displayed as the date on which the BC is
issued.

[Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.

The serial number for each instrument type is maintained separately and
on reversal of an instrument issue, the instrument serial number will not
be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the MICR
number and Routing number, which needs to be maintained for each
instrument, if it is expected to come through an inward clearing batch. If
an instrument is liquidated by the teller, the instrument serial number is
sufficient, as this is the number by which FLEXCUBE Retail tracks the
instrument uniquely.

[Mandatory, Numeric, 12]

Type the cheque number against which the BC is being issued.

If the BC is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no. against
the cheques issued to the customer on the account. If the cheque no. is
already paid or lost or marked as Stop, the system will show an error. If
the cheque is not yet paid the system will change the status to Paid after
the transaction is confirmed.

For more information refer to MICR Number Maintenance option.
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2825 - BC Sale Against A/c UBS

Field Name Description

Cheque [Mandatory, dd/mm/yyyy]

Date Type the date on which the cheque has been issued. This date gets
defaulted to the posting date.
This is the date written on the instrument. This date has to be less than
or equal to the current posting date. This date is used to check the
validity of the instrument. Instruments become stale if the cheque date is
prior to the current posting date by the stale period defined in the
Settlement Bank Parameters option.
If the cheque date is greater than the current posting date, then the
cheque has to be treated as a post-dated cheque. Usually, post-dated
cheques are not allowed.
This is defaulted to the system date.

Micr No [Optional, Numeric, 12]
Type the MICR number of the Banker's Cheque. This is a number pre-
printed on the instrument.
For every remittance instrument, it is necessary to maintain an MICR
number that is printed on the instrument, if the instrument is expected to
come in for clearing through inward clearing. A cross reference is
maintained with the system generated serial number so that the
instrument can be tracked by the system whether it is liquidated or
enquired upon by the MICR number or the serial number.

Routing No [Display]
This field displays the routing number against which the cheque has
been drawn.
The routing number is a combination of the bank code and the branch
code.
The combination can be obtained from the Routing Branch Maintenance
option.
Routing Number = Sector Code / Bank Code + Branch Code
For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.
For an inward clearing cheque, this routing number should belong to the
bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters option.

Passport / [Optional, Alphanumeric, 14]

IC No Type the passport or IC humber.
This is an identification collected from the beneficiary of the BC at the
time of liquidation.

Beneficiary [Mandatory, Alphanumeric, 40]

Name

Type the name of the beneficiary.
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Field Name Description

Beneficiary [Mandatory, Alphanumeric, 35]

Addr Type the contact address of the beneficiary.
This is normally needed for record purposes and provided as additional
information.

User [Optional, Alphanumeric, 40]

ﬁgference Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
By default, the system displays BC Sale Against Account.

Print [Optional, Alphanumeric, 120]

Remarks

Type the remarks to be printed.
It is used for instrument (BC /DD) printing purpose.

6. Click the Inventory and Service Charge details link. Click the Ok button.

7. Click the Ok button on the main screen.
BC Sale Against A/c UBS™ oy 7l x|

Signature to be verified in other system.

Bank Code : [HOFC BANK LTD =1

Account No : [oo030330001864 Acct., Tide [

AcctCey : e =1 BC Cey : |;—_|

Acct Ccy Rate m BC Ccy Rate : m

5C Amount : [ sooooo

Charges {Lcy) © [ om

Acct Amaunt : [ sooo.on

8CDate 16/08/2013 i Serial Mo : |
Cheque No : [oooooooo0000 | Cheque Date [Emeois | e
BCMNo: |— Routing No : W

Passport [ICNo: |1

Benefidary Mame : IHDFC TEST

Seneficary Addr : =

User Reference MNo @ 12344
Narrative : [BC-5ale Ag-5ANDOZ - MUMEA
Print Remarks [
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10.
11.

12.
13.

14.
15.
16.

2825 - BC Sale Against A/c UBS

The system displays the message "Authorization Required. Do You Want to continue".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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1014 - DD Sale Against Account

9.9. 1014 - DD Sale Against Account

Using this option, you can issue demand drafts against the customer's CASA account.
Depending upon the correspondent banking relationship with other banks, DD's can be issued on
other banks. The banks on which DD's are to be issued, have to be maintained in the Issuer
Maintenance (Fast Path: BAM09) option.

Definition Prerequisites

BAMO9 - Issuer Maintenance

STM59 - Settlement Bank Parameters
STM57 - MICR Number Maintenance
8051 - CASA Account Opening

CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue demand draft against CASA account

1.

Type the fast path 1014 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
DD Sale Against Account.

The system displays the DD Sale Against Account screen.
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1014 - DD Sale Against Account

DD Sale Against Account

DD Sale Against Account™

Payable Branch Code :

ey 7l x |

Payable Branch Name : [

16

Beneficiary Name :

Benefidary Addr :

User Reference No :

000000000000

Pan Card No :

DD Cey & =

DD Ccy Rate @

Field Description

Field Name Description

Payable [Display]

Branch o :

Code This field displays the payable branch of the bank.
The DD will be issued on this location.

Payable [Mandatory, Pick List]

ﬁ;?:gh Select the payable branch name of the bank from the pick list.

Bank Code [Display]
This field displays the applicable bank code and name of the
direct/correspondent bank for the selected payable location.
Note: For a location where multiple banks are available as per
correspondent banking arrangement you can select the desired bank.

Account No [Mandatory, Numeric, 14]

Type the CASA account number, which should be debited for issuance
of the DD.

The adjacent field displays the short name of the primary customer
linked to the CASA account.
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Field Name Description

Pan Card No [Conditional, Alphanumeric, 10]
Type the pan card number.
This field is mandatory if the cheque amount is greater than 50,000.
By default, this field displays the pan card number if it is maintained in
the Customer Information Master Maintenance (Fast Path: CIM09).

Acct Ccy [Display]
This field displays the currency assigned to the product, under which the
CASA account is opened.
All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction.
For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

DD Ccy [Mandatory, Pick List]
Select the currency in which the DD has been issued from the pick list.
The DD will be issued in this currency. This is the currency in which the
transaction is taking place. While posting the transaction entries to the
account, the transaction currency is converted into the account currency
and for posting the GL entries it is converted into the local currency of
the bank.

Acct Ccy [Display]

Rate This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

DD Ccy Rate  [Display]
This field displays the rate of conversion to be used for converting the
banker’s DD currency to the local currency of your bank.

DD Amount [Mandatory, Numeric, 13, Two]
Type the amount for which the DD has been issued.
The DD will be issued for this amount.

Charges [Display]

(Ley)

This field displays the charges in local currency that will be levied on the
account for cash withdrawal.

The service charge codes are added and maintained in the Rewards and
Service Charges Details (Fast Path: BAM14) option. The service charges
can be attached at the product level, transaction mnemonic level, or at
the issuer maintenance level. The service charges are levied in the local
currency of the bank. The system displays the total of all the service
charges if more than one SC code is attached to the transaction.
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1014 - DD Sale Against Account

Field Name Description
Acct [Display]
Amount

This field displays the amount that is finally debited to the CASA account
of the customer. This amount is always in the account currency and
includes the service charges as well the DD amount.

DD Date [Display]
This field displays by default, the posting date as the date on which the
DD is issued.

Serial No [Display]

This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.

The serial number for each instrument type is maintained separately and
on reversal of an instrument issue, the instrument serial number will not
be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the MICR
number and Routing number, which needs to be maintained for each
instrument, if it is expected to come through an inward clearing batch. If
an instrument is liquidated by the teller, the instrument serial number is
sufficient, as this is the number by which Oracle FLEXCUBE Retail tracks
the instrument uniquely.

Cheque No [Mandatory, Numeric, 12]
Type the cheque number.

If the DD is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no. against
the cheques issued to the customer on the account. If the cheque no. is
already paid or lost or marked as Stop, the system will show an error. If
the cheque is not yet paid the system will change the status to Paid after
the transaction is confirmed.

Routing No [Display]

This field displays the routing number.
Routing Number = Sector Code / Bank Code + Branch Code

DD No [Mandatory, Numeric, 12]
Type the DD number.

For every remittance instrument, the user needs to maintain an MICR
number. This number will be printed on the instrument if the instrument
is expected to come in for clearing through an inward clearing. A cross
reference is maintained, with the system generated serial number so
that the instrument can be tracked by the system, whether it is
liquidated/inquired upon by the MICR number or the serial number.

Beneficiary [Mandatory, Alphanumeric, 145]

Name Type the name of the beneficiary for the DD.
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Field Name

1014 - DD Sale Against Account

Description

Passport / IC
No

Beneficiary
Addr

User
Reference
No

Narrative

Print
Remark

L

[Optional, Alphanumeric, 30]
Type the passport or IC number.
This is the identification of the beneficiary of the DD.

[Mandatory, Alphanumeric, 35]

Type the contact address of the beneficiary.

This is normally needed for record purposes and provided as additional
information.

[Mandatory, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default, the system displays DD.Sale Against Account.

[Optional, Alphanumeric, 120]
Type the remarks to be printed.
It is used for instrument (BC/DD) printing purpose.

Enter the payable branch code and select the payable branch name from the pick list.
Enter the account number and press the <Tab> or <Entry> key.
Select the DD currency from the pick list.

Enter the DD amount, DD number, beneficiary name, narration, beneficiary address and

user reference number.

Click the Inventory and Service Charge details link. Click the Ok button.

Click the Ok button on the main screen.

9. The system displays the message "Authorization Required. Do you Want to Continue?".

Click the OK button.

10. The system displays the Authorization Reason screen.

11. Enter the relevant information and click the Grant button.
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12.

13.
14.

15.
16.
17.

1014 - DD Sale Against Account

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the Ok
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refers to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual.
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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1827 - DD Sale Against A/c UBS

9.10. 1827 - DD Sale Against Alc UBS

Using this option, you can issue demand drafts against the customer's CASA account.
Depending upon the correspondent banking relationship with other banks, DD's can be issued on
other banks. The banks on which DD's are to be issued, have to be maintained in the Issuer
Maintenance (Fast Path: BAM09) option.

Definition Prerequisites

BAMO9 - Issuer Maintenance

STM59 - Settlement Bank Parameters
STM57 - MICR Number Maintenance
8051 - CASA Account Opening

CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue demand draft against CASA account

1.

Type the fast path 1827 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
DD Sale Against Account.

The system displays the DD Sale Against A/c UBS screen.
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DD Sale Against A/lc UBS

DD Sale Against A/c UBS*

Payable Branch Code :

1827 - DD Sale Against A/c UBS

ey 7l x |

Payzble Branch MName &[]

Sank Code :

Account No :

Acct Cey ;

Acct Coy Rate :

D Amount :

Charges Loy :

Acct Amount :

OO Date ©

Cheque Mo : 000000000000
DD Mo :

Benefidary Name :

Benefidary Addr :

User Reference No :
Marrative : CD-On
Print Remark :

DD Cey ¢

DD Cey Rate :

Serial Mo :
Routing Mo :

Passport / IC No :

Field Description

3. Select the payable branch name from the pick list.

Enter the account number and press the <Tab> or <Entry> key.

4
5. Select the DD currency from the pick list.
6

Enter the DD amount, DD number, beneficiary name, narration, beneficiary address and

user reference number.

Click the Inventory and Service Charge details link. Click the Ok button.

Click the Ok button on the main screen.

The system displays the message "Authorization Required. Do you Want to Continue?".

Click the OK button.

10. The system displays the Authorization Reason screen.

11. Enter the relevant information and click the Grant button.

12. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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13.
14.

15.
16.
17.

1827 - DD Sale Against A/c UBS

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the Ok
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refers to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual.
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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2827 - DD Sale Against A/c UBS

9.11. 2827 - DD Sale Against A/lc UBS

Using this option, you can issue demand drafts against the customer's CASA account.
Depending upon the correspondent banking relationship with other banks, DD's can be issued on
other banks. The banks on which DD's are to be issued, have to be maintained in the Issuer
Maintenance (Fast Path: BAM09) option.

Definition Prerequisites

BAMO9 - Issuer Maintenance

STM59 - Settlement Bank Parameters
STM57 - MICR Number Maintenance
8051 - CASA Account Opening

CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue demand draft against CASA account

1.

Type the fast path 2827 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
DD Sale Against A/c UBS.

The system displays the DD Sale Against A/c UBS screen.
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2827 - DD Sale Against A/c UBS

DD Sale Against A/lc UBS

DD Sale Against A/c UBS* A

Signature to be verified in other system.

Payable Branch Code :

Payable Branch Name : [ |J

Bank Code : | |

Account Mo : | |

AcctCoy : = DD Cey : INR J
Acct Coy Rate @ DD Ccy Rate :

DD Amount :
Charges (Lcy) :
Acct Amount :

DD Date : Serial No ;
Chegue No : 000000000000 Routing Mo :
DDMo: Passport [IC No &

Benefidary Name : I

Benefidary Addr :

User Reference No :
Marrative : |DD Issued

Print Remark : |

Field Description

3. Select the payable branch from the pick list.

4. Enter the account number and press the <Tab> or <Entry> key.
5. Select the DD currency from the pick list.
6

Enter the DD amount, DD number, beneficiary name, narration, beneficiary address and
user reference number.
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DD Sale Against A/lc UBS

DD Sale Against A/c UBS* B E B

Signature to be verified in other system.

PayableBranch Code : [37 |

Payable Branch Name :  [DECANG - 765 _|

Bank Code :
Account Mo

Acct Cey

8 [anDHRA BANK

[oo030330015810 | ——

[ — DD Cey ¢ | |

Acct Coy Rate : 100000 DD Cey Rate : I 1.00000

DD Amount :

10,000.00

Charges (Ley) © 0.00

Acct Amount : 10,000.00

DD Date :
Cheque No :

DD Mo :

16/08/2013 Serial No : |
000000000000 Routing No | ——
|— Passport / IC Mo : |

Beneficiary Name : IORACLE TEST

neficiary Addr : FEer

[ORACLE

UserReferenceNo: [T |

Narrative :

IDD Issued-ANDH-DELANG -

Print Remark : I

10.
11.
12.

13.
14.

15.
16.
17.

Click the Inventory and Service Charge details link. Click the Ok button.
Click the Ok button on the main screen.

The system displays the message "Authorization Required. Do you Want to Continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the Ok
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refers to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual.
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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8318 - TT Sale Against Account

9.12. 8318 - TT Sale Against Account

The user can transmit Telegraphic Transfer (TT) against the CASA of the customer, using this
option. This enables the customer to remit funds from one bank to another bank in different
regions. The actual funds transfer between the banks involved would have to be manually sorted

out.

The banks on which TT is done have to be maintained in the Issuer Maintenance (Fast Path:
BAMOQ9) option.

Definition Prerequisites

BAMO9 - Issuer Maintenance

STM59 - Settlement Bank Parameters

STM54 - Routing Branch Maintenance

BAM99 - GL Codes Cross Ref Maintenance

BAM56 - Currency Codes Maintenance

BAM20 - Bank Codes Maintenance

STM57 - MICR Number Maintenance8051 - CASA Account Opening
IVOO1 - Stock Transaction

CHMS37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue TT against CASA account

1.

Type the fast path 8318 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
TT Sale Against Account.

The system displays the TT Sale Against Account screen.
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8318 - TT Sale Against Account

TT Sale Against Account

TT Sale Against Account™

UM

Bank Code : ¥

Payable Branch : E]

Account No : |

Acct Cey @ TCY Code: [B

Acct Ccy Rate : Chq Ccy Rate :

Transfer Amount :

Charges (Ley) ¢

Acct Amount :

Transfer Date : 31j01j2008 RRE Serial No :

Cheque Mo : 000000000000 Cheque Date : 31/01/2008 &

Beneficiary Name : Passport § IC No :

Beneficiary Addr :

User Reference No :

Marrative : TT. AiC.

ok |[ Clese || Clear

Field Description
Field Name Description
Bank Code [Mandatory, Drop-Down]

Select the bank / issuer on which the TT is drawn from the drop-
down list.

The list of banks on which TTs can be issued are maintained in
the Issuer Maintenance option and downloaded to the branch.
Normally banks issue TTs drawn on them.

Payable Branch [Mandatory, Pick List]
Select the payable branch of the bank from the pick list.
This is the branch where the customer wants the TT to be paid.

Account No [Mandatory, Numeric, 14]

Type the CASA account number, which should be debited for
issuance of the TT.

The adjacent field displays the short name of the primary
customer linked to the CASA account.
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8318 - TT Sale Against Account

Field Name Description
Acct Ccy [Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.
All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.
TCY Code [Mandatory, Pick List]

Acct Ccy Rate

Chqg Ccy Rate

Transfer Amount

Charges (Lcy)

Select the transaction currency code from the pick list.

This is the currency in which the transaction is taking place.
While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the rate of conversion to be used for converting
the banker’s cheque currency to the local currency.

The teller's right to change the cheque currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]
Type the amount for which the TT has been issued.

The TT will be issued for this amount.

[Display]

This field displays the charges in local currency that will be levied
on the account for cash withdrawal.

The service charge codes are added and maintained in the
Service Charge Code Maintenance option. The service charges
can be attached at the product level, transaction mnemonic level,
or at the issuer maintenance level. The service charges are
levied in the local currency of the bank. The system displays the
total of all the service charges if more than one SC code is
attached to the transaction.
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8318 - TT Sale Against Account

Field Name Description

Acct Amount [Display]

This field displays the amount that is finally debited to the CASA
account of the customer. This amount is always in the account
currency and includes the service charges as well the TT amount.

Transfer Date [Display]

This field displays by default, the posting date as the date on
which the TT is issued.

Serial No [Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of
issue, the system generates a serial number comprising the
branch code, instrument type and a running serial number.

The serial number for each instrument type is maintained
separately and on reversal of an instrument issue, the instrument
serial number will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number and Routing number, which needs to be
maintained for each instrument, if it is expected to come through
an inward clearing batch. If an instrument is liquidated by the
teller, the instrument serial number is sufficient, as this is the
number by which FLEXCUBE Retail tracks the instrument
uniquely.

Cheque No [Mandatory, Numeric, 12]
Type the cheque number of the TT.

If the TT is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no.
against the cheques issued to the customer on the account. If the
cheque no. is already paid or lost or marked as Stop, the system
will show an error. If the cheque is not yet paid the system will
change the status to Paid after the transaction is confirmed.

For more information refer to MICR Number Maintenance option.

Cheque Date [Mandatory, dd/mm/yyyy]

Type the date on which the cheque has been issued. This date
gets defaulted to the posting date.

This is the date written on the instrument. This date has to be
less than or equal to the current posting date. This date is used to
check the validity of the instrument. Instruments become stale if
the cheque date is prior to the current posting date by the stale
period defined in the Settlement Bank Parameters option.

If the cheque date is greater than the current posting date, then
the cheque has to be treated as a post-dated cheque. Usually,
post-dated cheques are not allowed.
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Field Name

8318 - TT Sale Against Account

Description

Beneficiary Name

Passport / IC No

Beneficiary Addr

User Reference No

Narrative

[Mandatory, Alphanumeric, 40]
Type the name of the beneficiary for the TT.

[Mandatory, Alphanumeric, 14]

Type the passport or IC number. This is the identification of the
beneficiary of the TT.

[Mandatory, Alphanumeric, 35]

Type the contact address of the beneficiary.

This is normally needed for record purposes and provided as
additional information.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Select the bank code from the drop-down list and the payable branch from the pick list.

Enter the account number, transfer amount, cheque number, cheque date, passport/IC
number and the beneficiary details.

5. Select the cheque currency from the pick list.
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TT Sale Against Account

TT Sale Against Account™

Bank Code
Payable Branch :
Account No :

Acct Cey :

Acct Ccy Rate :
Transfer Amount :
Charges (Ley) ©
Acct Amount ©
Transfer Date :
Cheque No :
Beneficiary Name :

Beneficiary Addr :

User Reference No :

Marrative :

DANAMON v

s MUMBAT
000000003129 | [vnavaots

1.00000 |
50.00
0.00]
50.00]
10/04/2008
000090000000
[Ton Stiths
Redwoods

California

B
T, AJC.

6. Click the Ok button.

|58

TCY Code:

Chq Cey Rate :

Serial No
Cheque Date :

Passpart { IC No :

8318 - TT Sale Against Account

(J

1.00000

|10/04/2008 e
j967897

oy 70 < |

oK |[ close ][ Clear

7. The system displays the transaction sequence number. The transaction sequence number

is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

8. The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document”. Click the Ok button.

OR
Click the Cancel button.

10. The system displays the serial number. It is system generated. Click the OK button.
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1432 - Flexible RD Redemption

9.13. 1432 - Flexible RD Redemption

The user can use this option for early part/full redemption. The system will calculate the penalty
amount applicable for early/part redemption and display the net redemption proceeds. For part
redemption, the minimum balance will also be deducted from the net redemption amount. In case
of savings plan gift scheme, as a part of penalty, the gift amount will also be recovered from the
customer’s account.

The Account Close (Fast Path: CH001) option is available for closure of matured flexible RD
accounts. The user can close the matured flexible RD account, with proper mode for redemption,
through this option.

The SC processing for early/part withdrawal is handled manually by the bank.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To redeem a flexible RD account

1. Type the fast path 1432 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Flexible RD Redemption.

2. The system displays the Flexible RD Redemption screen.
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1432 - Flexible RD Redemption

Flexible RD Redemption

Flexible RD Redemption ey 7 = |

Account No

Account Cey ¢

Installment Amount: Min Balance Required:
Maturity Action: v

Payment Mode: v

Redemption Amount

Penalty Amount :

Interest Amount

Met Amount :

Other Transactions

Cost Rates Details

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the flexible RD (savings/TPD) account number for which
redemption has to be done.

Account Ccy [Display]

This field displays the currency in which the customer account is
opened.

Account currency is the currency assigned to the product at the
product level, under which the account is opened.

If the currency assigned to a CASA product is USD, the
account opened under that product has USD as its account
currency.

Installment Amount [Display]

This field displays the installment amount of the flexible RD
(Savings/TPD) account.
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1432 - Flexible RD Redemption

Field Name Description
Min Balance [Display]
Required

Maturity Action

Payment Mode

Redemption Amount

Penalty Amount

Interest Amount

Net Amount

This field displays the minimum balance required in the account.
This is defined at the product level.
[Mandatory, Drop-Down]

Select the action to be taken when system initiates maturity
processing from the drop-down list.

The options are:
o Early Part Redemption
e Early Full Redemption

[Mandatory, Drop-Down]
Select the redemption mode from the drop-down list.
The options are:

e Cash: Redemption proceeds will be paid in cash

e Transfer to CASA: Redemption proceeds are credited to
a CASA account

[Conditional, Numeric, 13, Two]

Type the redemption amount.

The redemption amount should be less than or equal to:
Account Balance — Minimum Balance

This field is enabled if the Early Part Redemption option is
selected from the Maturity Action field.

This field will display the full redemption amount if the Early Full
Redemption option is selected in the Maturity Action field.
[Display]

This field displays the penalty amount which will be charged,
due to early part/full redemption, to the flexible RD
(Savings/TPD) account.

[Display]
This field displays the interest amount which the customer will
get for the amount that is being redeemed.

[Display]
This field displays the net amount which customer will get after
deduction of penalty.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the maturity action and the payment mode from the drop-down list.

5. For part redemption, enter the redemption amount.
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1432 - Flexible RD Redemption

Flexible RD Redemption

Flexible RD Redemption

é

Account Ne 000000057703
Account Cey ¢

Installment Amount: | | Min Balance Required:

Maturity Action: Early Part Redemption -
Payment Mode: Cash %

Redemption Arount 125|

Penalty Amount :
Interest Amount :

Het Armount :

Other Transactions

Cost Rates Details

6. Click the Ok button.

The system displays the message "Do you want to continue?". Click the Ok button.

8. The system displays the Flexible RD Redemption screen depending on the Payment
Mode selected.

9. Enter the required information in the appropriate screen.
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1432 - Flexible RD Redemption

Flexible RD Redemption =y 7l x |
Txn Cey DR v

Acct Cey Rate : Txn Cey Rate :
Redemption Amount :
Penalty Amount
Interest Amount
Net Amount :
Txn Amount :
User Reference No : 6876565
Narrative : Flexible RD Redemption By Cash

Other Transactions

Inventory Details
ok Cancel

Field Description

Field Name Description

Account No [Display]

This field displays the account number for which redemption is being
done.

Account Ccy [Display]

This field displays the currency in which the customer account is
opened.

Account currency is the currency assigned to the product at the product
level, under which the account is opened.

If the currency assigned to a CASA product is USD, the account
opened under that product has USD as its account currency.
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1432 - Flexible RD Redemption

Field Name Description

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.
By default the system displays the local currency as the transaction
currency.
While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

Acct Ccy [Display]

Rate

Txn Ccy Rate

Redemption
Amount

Penalty

Amount

Interest
Amount

Net Amount

Txn Amount

User
Reference No

This field displays the rate at which the account currency is converted
to the local currency of the bank. The teller's right to change the
account currency rate within a range is configurable at the bank level.

If such rights are not assigned to the teller, this field becomes non-
editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The teller's right to change
the transaction currency rate within range is configurable at the bank
level. If such rights are not assigned to the teller, this field becomes
non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the redemption amount.

[Display]

This field displays the penalty amount which will be charged, due to
early part/full redemption, to the Flexible RD (Savings/TPD) account.
[Display]

This field displays the interest amount which the customer will get for
the amount that is being redeemed.

[Display]

This field displays the net amount which customer will get after
deduction of penalty.

[Display]
This field displays the transaction amount.

[Optional, Alphanumeric, 40]
Type the user reference number.
The user reference number is assigned to identify the transaction.
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1432 - Flexible RD Redemption

Field Name Description

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.
By default the system displays narration, based on the transaction.

Transfer to CASA

Flexible RD Redemption ol 70« |

Frorn Acct No & 000000057703

From Acct Cey

To Acct No : 000000003368

To Acct Cey ¢

From Ccy Rate : To Cey Rate :
Redemption Amount

Penalty Amount :

Interest Amount

Met Amount :

Txn Amount :

User Reference No : 7573645764

Narrative : Flexible RD Redemption By CASA Xfer

Cheque Det:

Cost Rates Details

Field Description

Field Name Description

From Acct No [Display]
This field displays the account number for which redemption is being
done.

From Acct Ccy [Display]

This field displays the currency in which the customer account is
opened.

Account currency is the currency assigned to the product at the
product level, under which the account is opened.
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1432 - Flexible RD Redemption

Field Name Description

To Acct No [Mandatory, Numeric, 14]
Type the CASA account number to which redemption proceeds will
be credited.

To Acct Ccy [Display]

From Ccy Rate

To Ccy Rate

Redemption
Amount

Penalty

Amount

Interest
Amount

Net Amount

Txn Amount

User Reference
No

Narrative

This field displays the currency in which the customer CASA account
is opened.

[Display]

This field displays the rate at which the Flexible RD account currency
is converted to the local currency of the bank.

[Display]

This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

[Display]

This field displays the redemption amount.

[Display]

This field displays the penalty amount which will be charged, due to
early part/full redemption, to the Flexible RD (Savings/TPD) account.
[Display]

This field displays the interest amount which will be credited to
customers CASA account for the amount that is being redeemed.
[Display]

This field displays the net amount which will be credited to customers
CASA account after deduction of penalty.

[Display]

This field displays the transaction amount.

[Optional, Alphanumeric, 40]
Type the user reference number.
The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

By default the system displays narration, based on the transaction.
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10.
11.

12.
13.
14.

15.
16.

1432 - Flexible RD Redemption

Click the Ok button.

The system displays the message "Authorization required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Documents screen.

To print the receipt, select the record that needs to be printed. The system displays the
message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.
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1650 - CASA Billing Transactions

9.14. 1650 - CASA Billing Transactions

Using this option, you can maintain billing details of CASA accounts. There can be debits
originated by the system for a CASA account, apart from customer initiated debits. The account
can be debited under certain circumstances by the teller for billing of one time/ miscellaneous
service charges/ insurance premium/ legal fees.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To add CASA billing details

1. Type the fast path 1650 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > CASA Billing Transactions.

2. The system displays the CASA Billing Transactions screen.

CASA Billing Transactions

CASA Billing Transactions™ oy 7l x|
[ Account Detail

Account No. : I T

Branch Name : I I

Product Name : [ I Acaual Status | =

Accoun t oy, 5 [ = Txn Cey. s [ =

Account Cey. Rate : I Txn Cey. Rate I

[ Transaction Details

Income GL Branch : I _“
Service Charge Code : | _“
SC Amount : |
Total Amount : |
Chegue No : [ooooooooooon Cheque Date Prosims | EE
Narration : [casa Biling Txn
[ Service Charge Amortization Details
Amortization : -
Start Date : [prosrans | End Date : | e
Number of Manths | Amount Per Month : I owm

Field Description

Column Name Description

Account Details
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1650 - CASA Billing Transactions

Column Name Description

Account Number [Mandatory, Numeric,14]
Type the account number on which SC is to be applied.
The name of the account holder is populated adjacent to the
account number.

Branch Name [Display]
This field displays the valid branch code and name.
Branch code should belong to the account number entered and
not the login branch.

Product Name [Display]
This field displays the valid product code and name.
Product code should belong to the account number entered.

Accrual Status [Display]
This column displays the accrual status of the account.

Account Ccy [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction
will take place.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.

Account Ccy. Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
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Column Name

1650 - CASA Billing Transactions

Description

Txn Ccy. Rate

Transaction Details

Income GL Branch

Service Charge

Code

SC Amount

Total Amount

Cheque No

Cheque Date

Narration

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.

[Display]
This field displays the income to be booked under Branch GL.

[Mandatory, Editable/Pick List]

Select the Service Charge code from the pick list.

The Service Charge code is the one which is to be used for
billing.

[Numeric, 13, 2]

This field displays the amount for which billing needs to be done.
This value should be greater than zero.

[Display]

This field displays total derived SC amount.
This will be the sum of the SC amount and all the derived SC
amounts linked to it.

[Editable, Numeric, 12]
This field displays the cheque number issued on the account.

[Editable/Pick List, dd/mm/yyyy]
This field displays the cheque date

[Editable, Alpha numeric, 40]

This field displays the narration transaction.
By default, it displays CASA Billing Txn.

Service Charge Amortization Details

Amortization

Start Date

End Date

[Display]
This field displays the value based on the selected SC code
definition. The value shown is either enabled or disabled.

[Display, dd/mm/yyyy]
This field displays the start date for amortization.

[Display, dd/mm/yyyy]
This field displays the end date for amortization.
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Column Name

Description

1650 - CASA Billing Transactions

Number of Months

[Display]

This field displays the number of months for which amortization
will be done.

Amount Per Month

[Display]

This field displays the amortized amount payable for the month.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Enter the relevant information.

CASA Billing Transactions

CASA Billing Transactions™

[ Account Details

Account No. [50100000000 120 [PrasH RRAQ DHANFLLE
Branch Mame : =3 [Fiemar
Product Name : [100 [5AVINGS Ajc -ReEsDENTS Accrusl Status [rormal =1
Account Cey, @ RS ™R =
Account Coy. Rate : [ tooooo Txn Coy. Rate : [ tooooo
[ Transaction Detail
Income GL Branch : B L2 [Mamm erancH

Service Charge Code & | 29541 [IE] [LockeR rentTEST

SC Amount : 00

Total Amount :

000000000000

Cheque Mo :

Cheque Dats :

Marration : [casa Biling Txn

[otios/zots e

[~ Service Charge Amortization Details
Amartization : =
StartDate :

MNumber of Months :

—

End Date :

Amount Per Month :

| SRS e
1,928.57

Click the Ok button.

© ©® N o v
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Select the service code charge from the pick list.

The system displays the message "Signature not verified". Click the Ok button.
The system displays the Signature Verification screen. Click the Ok button.

The system displays the signature. Click the Ok button.
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BAO30 - Treasury Negotiation Worklist

9.15. BAO30 - Treasury Negotiation Worklist

The customer can negotiate the exchange rate with the teller if the customer is not satisfied with
the defaulted rate in the following options:

Outgoing Payment Initiation (CASA) (Fast Path: 2030)

CASA to GL Funds Transfer (Fast Path: 1092)

Miscellaneous Customer Debit (Fast Path: 1008)

Miscellaneous Customer Credit (Fast Path: 1408)

GL to Casa funds Transfer (Fast Path: 1093)

CASA to CASA Funds Transfer (Fast Path: 1006)

CASA to CASA Funds Transfer (Value Dated) (Fast Path: 1091)

Using the Treasury Negotiation Worklist option the treasury user can either reject the negotiation
by not providing a negotiated rate or enter a new negotiated exchange rate in the Negotiate Rate

tab.

The user can use the Search Electronic Journal (Fast Path: 6006) option to find the status of the
transaction as negotiated or rejected and proceed further with the transaction.

Definition Prerequisites

2030 - Outgoing Payment Initiation (CASA)

1092 - CASA to GL Funds Transfer

1008 - Miscellaneous Customer Debit

1408 - Miscellaneous Customer Credit

1093 - GL to Casa funds Transfer

1006 -CASA to CASA Funds Transfer

1091 - CASA to CASA Funds Transfer (Value Dated)

Modes Available

Not Applicable

To negotiate exchange rate with treasury

1.

Type the fast path BA030 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Negotiation > Treasury Negotiation Worklist.

The system displays the Work With BDS Transaction tab in the Treasury Negotiation
Worklist screen.
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BAO30 - Treasury Negotiation Worklist

Work With BDS Transaction

Treasury Negotiation Worklist™ ECN 7l * |
‘work with BDS Transaction | Megotiate Rate ‘

Txn Date Txn Time Branch User Id Buy Currency Sell Currency Buy Amount
17/07/2008 19:05:37 9999 TSRINIVASAN IDR AUD 1,000.00

Refresh | [ Close || Clear

Field Description

Column Name Description

Txn Date [Display]
This column displays the date of the transaction.

Txn Time [Display]
This column displays the time of the transaction.

Branch [Display]

This column displays the name of the branch where the
transaction is initiated.

User Id [Display]

This column displays the unique identification code of the user
who has initiated the transaction.

Buy Currency [Display]
This column displays the buy currency with respect to treasury.

Sell Currency [Display]
This column displays the sell currency with respect to treasury.
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Column Name

BAO30 - Treasury Negotiation Worklist

Description

Buy Amount

[Display]
This column displays the buy amount in buy currency.

3. Double-click the appropriate record to view details.

4. The system displays the Negotiate Rate tab.

Negotiate Rate

Treasury Negotiation Worklist™* % (7] = |

#ork with BDS Transaction | Megotiate Rate

From Account No :
To Account No :
Txn Narration :
Bank Buy Currency :

Bank Sell Currency :
Defaulted Exchange Rate :
Bank Buy Amount :

Bank Sell Amount :

Teller Comments :

Negotiated Exchange Rate :

Treasury Ref No :

000000005058 ALFAROMEO
111100101 GL_201-1

Miscellaneous Customer Debit

7,911.21000
100.00
0.01

Nego

7,911.23000

150208000046

Reject | [ Negotiate | [ Back

Refresh | [ Close |[  Clear

Field Description

Field Name

Description

From Account No [Display]

To Account No

Txn Narration

This field displays the account number from which the transaction
is initiated.

[Display]
This field displays the beneficiary account number, if applicable.

[Display]
This field displays the narration for the initiated transaction.
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Field Name

BAO30 - Treasury Negotiation Worklist

Description

Bank Buy Currency

Bank Sell Currency

Defaulted
Exchange Rate

Bank Buy Amount

Bank Sell Amount

Teller Comments

Negotiated
Exchange Rate

Treasury Ref No

[Display]
This field displays the bank buy currency.

[Display]
This field displays the bank sell currency.

[Display]

This field displays the defaulted exchange rate from the
transaction screen.

[Display]

This field displays the bank buy amount from the transaction
screen.

[Display]

This field displays the bank sell amount from the transaction
screen.

[Display]

This field displays the comments input by teller.

[Optional, Numeric, 21, Five]

Type the negotiated rate which has to be used by the teller for the
transaction.

[Display]

This field displays the system generated reference number.

The format of the treasury reference number will be
DDMMYYNNNNNN where DDMMYY represents current date and
the last 6 digits represent a running sequence number. This
sequence number will be reset to 1 for every day.

5. Click the Negotiate button to negotiate the exchange rate. The system displays the
message "Successfully Negotiated".

OR

Click the Reject button to reject the negotiation of exchange rate. The system displays the
message "Negotiation Rejected Successfully".

6. Click the Ok button.
7. Click the Close button.
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CHM57 - Bank Assurance Account Details

9.16. CHM57 - Bank Assurance Account Details

This option is used to maintain the insurance details. In case if Primajaga insurance is linked to
flexible RD (Savings/TPD), the user will have to input the flexible RD (Savings/TPD) account
number. This account number acts as a cross reference between the two accounts.

For standalone primajaga insurance account, flexible RD (Savings/TPD) account will not be
maintained. After adding all the details, a file will be generated by FLEXCUBE Retail for further
processing. This handoff will be generated on a daily basis after EOD.

Definition Prerequisites
e CHMS56 - Insurance Xref Maintenance
e CHMO1 - CASA Product Master Maintenance
e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add bank assurance account details

1. Type the fast path CHM57 and click Go or navigate through the menus to Global
Definitions> CASA > Bank Assurance Account Details.

2. The system displays the Bank Assurance Account Details screen.

Bank Assurance Account Details

Bank Assurance Account Details™ =el 70 X |

Insurance Account o
No./Palicy No.: Product Name:

TPDjSaving i .
Account No: Maximum Age:

r Insurance Account Details

Branch Code:
Policy Effective
Term:

{In Months)
Insurance
Assement

Start Date:

Policy Status:

Renewal Date: (151022008

Expiry Date: 15{02/2008
Dealer Number: Dealer Account Number:|

Application Date:

Record Details
’;nDut By Authorized By Last Mnt. Date Last Mnt. Action Authorized ‘

O add O Modify O Delete O Cancel O Amend O Authorize & Inquiry [ [ close |[ clear |
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Field Description

Field Name

CHM57 - Bank Assurance Account Details

Description

Insurance Account
No./Policy No.

Product Name

TPD/Saving Account
No

Maximum Age

[Mandatory, Numeric, 14]

Type the primajaga insurance account number stand alone or
linked to the TPD/savings plan.

[Display]

This field displays the name of the product under which the
account is opened.

[Optional, Numeric, 14]

Type the flexible RD (TPD / Saving) account number.

This Saving /TPD account number will be linked to the policy
number i.e. the Primajaga insurance account number.

[Display]
This field displays the maximum age defined for flexible RD
(Savings/TPD) product.

The maximum age is defined in the Insurance Xref Maintenance
(Fast Path: CHM56) option.

Insurance Account Details

Branch Code

Policy Effective Date

Term (In Months)

Insurance Assement
Start Date

[Mandatory, Drop-Down]
Select the branch code from the drop-down list.

[Mandatory, Pick List, dd/mm/yyyy]
Select the date from which policy is effective from the pick list.
This date can be a current date or back dated.

[Optional, Numeric, Three]

Type the policy term in months.

The system validates for the maximum age as (Birth Date —
Current Date) + Term of insurance < maximum age specified.
[Optional, Pick List, ddimm\yyyy]

Select the date for premium payment from the pick list.
This date can be current date or back dated.
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Field Name

CHM57 - Bank Assurance Account Details

Description

Policy Status

Renewal Date

Expiry Date

Dealer Number

Dealer Account

Number

Application Date

[Mandatory, Drop-Down]
Select the status of the policy from the drop-down list.
The options are:

o Active

e Cancelled

e Pending

¢ InClaim

e Frozen

[Mandatory, Pick List, dd/mm/yyyy]
Select the policy renewal date from the pick list.

[Mandatory, Pick List, dd\mm\yyyy]
Select the date on which policy will expire from the pick list.

[Optional, Number, 10]
Type the customer ID of dealer.

[Mandatory, Numeric, 14]
Type the dealer’'s CASA account number.

[Mandatory, Pick List, dd\mm\yyyy]
Select the date of application by the customer from the pick list.
This date can be current date or back dated.

3. Click the Add button.

4. Enter the insurance account number or the policy number.

5. Enter the details in the insurance account details grid.
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CHM57 - Bank Assurance Account Details

Bank Assurance Account Details

Bank Assurance Account Details™

Insurance Account
No.{Policy No.:
TPD{Saving
Account No: | | |

|oooooooooos7 [ ] Product Name: |

Maximum Age: |

Insurance Account Details

Branch Code: [Ho </

Policy Effective
Date:

Term: \ ]

(In Months)

Insurance

Assement [ lizz3
Start Date: =SS

Policy Status: | active ~]|

Renewal Date:  [1sj0z/2008 |

Expiry Date:

|15/02/2009

Dealer Number: |- | Dealer Account Humber: 000000005058

Application Date: [;

- Record Details

o) 7 x |

Input By Authorized By Last Mnt. Date

Last Mnt. Action

Authorized

@ add O Modify O Delete O Cancel O Amend O Authorize O Inquiry

6. Click the Ok button.

ok

|[ Close |[ cClear |

7. The system displays the message "Record Added... Authorization Pending..". Click the Ok

button.

8. The bank assurance account details are added once the record is authorised.
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BAMS8?2 - Business Acquirer Id Linkage Maintenance

9.17. BAM82 - Business Acquirer Id Linkage Maintenance

The business acquirer id is captured for the transactions / events like CASA and Loan account
opening, TD pay in, OD limit master maintenance etc. The Business Acquirer Id Linkage
Maintenance option is used to inquire or modify (reassign) the business acquirer ID for the
selected account. The system supports the modification through GEFU upload.

Note: This is an auto-authorization option, so any modification done in the business acquirer Id
does not require authorization

Definition Prerequisites
e 8053 - Customer Addition

e Customer should have account in CASA/TD/Loan.

Modes Available

Modify, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To modify the business acquirer ID linkage details

1. Type the fast path BAM82 and click Go or navigate through the menus to Global
Definitions > Master > Business Acquirer Id Linkage Maintenance.

2. The system displays the Business Acquirer Id Linkage Maintenance screen.

Business Acquirer Id Linkage Maintenance
Business Acquirer Id Linkage Maintenance™ Eib (7l = |
Account Number : e ——|
Transaction Date :
Transac! tion Branch :
Event :
Limit/Deposit/Mandate Number :
Transaction Amount :

Business Acquirer Id:

- Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O Modify @ Inquiry ][ [ close |[ clear |
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Field Description

Field Name

BAMS8?2 - Business Acquirer Id Linkage Maintenance

Description

Account Number

Transaction Date

Transaction Branch

Event

Limit/Deposit/Mandate

Number

Transaction Amount

Business Acquirer Id

[Mandatory, Numeric, 14, Pick List]

Type the account number and select the details from the pick
list for which you want to modify the business acquirer Id.
[Display]

This field displays the date on which the transaction was
performed. The system displays the reassignment date for
reassignment event and transaction date for other events.

[Display]
This field displays the branch in which the original transaction
was performed.

For reassignment of events this field displays the
reassignment branch.

[Display]
This field displays the type of transaction for which a seller ID
is linked.

[Display]
This field displays the limit, deposit or mandate number for
OD, TD or Direct Debit mandates respectively.

[Display]

This field displays the original transaction amount for events
other than reassignment and account opening. This field
displays the updated Limit Amount for Limits and Sanctioned
amount in case of Loans.

[Mandatory, Pick List]

Select the business acquirer ID for the transaction from the
pick list.

By default, system displays the teller ID who has performed
the transaction.

Click the Modify button.

4. Enter the account number and press the <Tab> or <Enter> key and select the
appropriate record from the pick list.

5. Select the Business Acquirer Id from the pick list.
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BAMS8?2 - Business Acquirer Id Linkage Maintenance

Business Acquirer Id Linkage Maintenance

Business Acquirer Id Linkage Maintenance™ 1% 7] u
Account Number : 60000000009440 |
Transaction Date 30711§2007
Transaction Branch : 9999 ]
Event : CASA Account Opening

Limit/Deposit/Mandate Number :[g ]
Transaction Amount : 0.00]

Business Acquirer Id: TDHANESH o]

Record Details

| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TDHANESH SYSTEM 17/12/2008 11:03:43 Authorize
Add By Copy @ Modify O Inquiry J[ ok J[ close ][ clear |

6. Click the Ok button.
7. The system displays the message "Record Authorized..".Click the OK button.
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BAMG66 - Account Reference code xref

9.18. BAMG66 - Account Reference code xref

Using this option you can maintain the CASA accounts that belong to the special entities with the
reference code allotted by the delegation of government authority. While performing the
transactions in the Cash Deposit (Fast Path 1401) options, after entering the account number, the
system will check whether the account is maintained in this option or not. If the account number is
maintained, then the reference code field will become mandatory and the system validates the
reference code.

Definition Prerequisites
e BAMB9 - Reference Directory Bank Code Maintenance
e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To add account reference code xref details

1. Type the fast path BAM66 and click Go or navigate through the menus to Global
Definitions > Master > Account Reference code xref.

2. The system displays the Account Reference code xref screen.

* A
Account Reference code xref’ o 7R * |

Bank Code : E]

Bank Name :

Account Number : Customer Name :
Serial Mo :

Code Details
Reference Code :

Reference Code Description :

Excise Tax Number :

I Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O Madify O Delete ® Inquiry [ ][ Close ][ Clear |
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Field Description

BAMG66 - Account Reference code xref

Field Name Description

Bank Code [Mandatory, Pick List]
Select the bank code from the pick list.
The bank codes are maintained in the Reference Directory Bank
Code Maintenance (Fast Path: BAM89) option.

Bank Name [Display]
This field displays the bank name corresponding to the selected
bank code.

Account [Conditional, Alphanumeric, 23]

Number/IBAN Type the CASA account number.

Number

Customer Name

Serial No

Code Details

Reference Code

Reference Code
Description

Type the IBAN® number, if the bank code selected is of other
bank. The system validates for IBAN mask only.
[Conditional, Alphanumeric, 40]

Type the name of the customer, if the IBAN number is entered in
the corresponding field.

This field displays the name of the CASA account holder, if the
CASA account number is entered in the corresponding field.
[Display]

This field displays the count of the reference code added for a
specific beneficiary.

Every time a new reference code is added, the value in this field
is incremented by one.

[Mandatory, Alphanumeric, Eight]

Type the reference code.

A single account can have multiple reference codes maintained
for it.

[Mandatory, Alphanumeric, 140]

Type the description for the reference code entered in the
corresponding field.

*(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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BAMG66 - Account Reference code xref

Field Name Description

Excise Tax Number  [Mandatory, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:

e Yes
e NoO

By default, the system displays the value as No.

Click the Add button.
Select the bank code from the pick list.

Enter the CASA account number or IBAN number and name.

L

Enter the other code details.

Account Reference code xref

Account Reference code xref* =y 7l x |
Bank Code : 121
Bank Name : [BanKAS LITHUAS 1
IBAN Number : LTE57044070000002080 Customer Name : [steven
Serial No 1
-Code Details
Reference Code : 12
Reference Code Description : IA ccccc t Reference
Excise Tax Number : NO =

[ Record Details

| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
=
I add By Copy & add ¢ Modify © Delete € Cancel € Amend € Authorize € Inguiry worF [ ok [ close || clear |

7. Click the Ok button.
8. The system displays the message "Record Authorized.." Click the Ok button.
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7115 - Amount Based Operating Instruction Maintenance

9.19. 7115 - Amount Based Operating Instruction Maintenance

Using this option, you can setup/maintain account operating instructions for various amount
slabs. These instructions are used at the time of performing a transaction to verify the signature.
You can define amount slabs and assign a mode of operation to each slab. You can also
maintain the number of signatures required per slab and select specific customer ids who can
sign for the particular amount slab.

Definition Prerequisites
e 8051 - CASA Account Opening
e CIM27 - Account Level Group Master

Modes Available

Not Applicable

To maintain amount based operating instructions for an account

1. Type the fast path 7115 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Amount Based Operating Instruction
Maintenance.

2. The system displays the Amount Based Operating Instruction Maintenance screen.

Amount Based Operating Instruction Maintenance

Amount Based Operating Instruction Maintenance * .% 7] u

Account No
Branch Mame :

Account Status: Currenc: vi

Operating Instruction Lo |

Instr, No [ Amaunt From \ Amourt To Made OF Operation Mo OF Signatures Delete (1)
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Field Description

Field Name

7115 - Amount Based Operating Instruction Maintenance

Description

Account No

Branch Name

Account Status

Currency

[Mandatory, Numeric, 14]

Type the CASA or TD account number for which the amount
based operating instructions are to be maintained.

The account title is displayed in the adjacent field.

[Display]

This field displays the branch name where the account is
maintained.

[Display]

This field displays the account status.
[Display]

This field displays the account currency.

3. Type the account number and press the <Tab> or <Enter> key.

Amount Based Operating Instruction Maintenance

Amount Based Operating Instruction Maintenance * HE A

AccountMo:  [s0sp00o0ooonzn

BranchName @ |24g VWORLI - SANDOZ HOUSE

Account Status:

Operating Instruction Log

Currency:

Amount To Mode OF Operation Mo OF Signatures Delete (/M)

4. Click the Add button. The system enables the Operating Instructions Details tab.

5. Enter the required details.
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7115 - Amount Based Operating Instruction Maintenance

Operating Instruction Details - Single
The system displays this tab, if the Singly option is selected in the Mode of Operations drop-

Amount Based Operating Instruction Maintenance *
Account Mo ¢ 50100000000528 SAGARDL
BranchName @ |24g VWORLI - SANDOZ HOUSE
Account Status: Currency:
Operating Instruction Detais
Amount From o.o0|  Any Amount O
Amount To 10,00,000.00
Mode of Operation [ singly -
Mo OFf Signature 1 SAGARDL
- Required Customer IDs
) T Delete (/M) ‘
50001590 KAPIL DEO ] " |
sav

U H

Field Description

Field Name Description

Amount [Conditional, Numeric, 13, Two]

From Type the minimum amount for the slab.
This field displays zero if the Any Amount check box is selected.

Any [Optional, Check Box]

Amount Select the Any Amount check box if the selected customer can sign for
any amount slab.

Amount To [Conditional, Numeric, 13, Two]

Type the maximum amount for the slab.

It should be greater than the value in the Amount From field.

This field displays the maximum value as 9,99,99,99,999.99 if the Any
Amount check box is selected.
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Field Name

7115 - Amount Based Operating Instruction Maintenance

Description

Mode Of
Operation

No Of
Signature

[Mandatory, Drop-Down]
Select the mode of operation from the drop-down list.

Mode of operation depends on the definition. If the definition is based on
groups linked to the account, then applicable mode of operation is group.
If the definition is based on individual customer linked to the account, then
the applicable mode of operation are :

e Singly
e Jointly
e Group
e AnyOne
e AnyTwo
e AnyThree
e AnyFour
e AnyFive
e AnySix
e AnySeven
e AnyEight
e AnyNine
e AnyTen
[Display]
This field displays the number of signatures required for verification.

This field displays the default value based on the option selected in the
Mode Of Operation drop-down list.

For Example, If the Group option is selected from the Mode of Operation
drop-down list, this field displays the total number of signatures which will
be applicable to all the customers linked to all the groups.

For any other mode of operation, the system will display the number of
individuals linked to the account for signature verification.

Required Customer IDs

Customer
ID

Customer
Name

[Mandatory, Numeric, 10, Pick List]

Type the customer id which is mapped to the account number or select it
from the pick list.

You can add more customers to the account by using the Customer
Account Relationship Maintenance (Fast Path: Cl142) option.
[Display]

This column displays the customer name based on the Customer ID
selected in the corresponding field.
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7115 - Amount Based Operating Instruction Maintenance

Field Name Description

Delete (Y/N)  [Optional, Check Box]

Select the Delete check box to delete the record.
By default, the system displays the value as N.

Operating Instruction Details - Group

The system displays this tab, if the Group option is selected in the Mode of Operations drop-

down list.
Amount Based Operating Instruction Maintenance * % [ 7] m
AccountMo:  [50100000000528 [Facarot
BranchName :  [240 | [worLr - sanpoz House
Account Status: [account Open Reaular =1 Currency: TR >
| operating Instruction Detais |
Amount From [ ooo AnyAmount [
Amount To 10,00,000.00
Made of Operation [Group =
Mo Of Signature [ 28,
Required Groups
Group Name: Description Total No.OF. Sign  No.OF. Sign Required  Delete (¥/N)
GRP3 hdfc3 + 1 N
GRPZ hdfcz B 1 N
GRP1 HDFC1 4 1 N
==
 Required Customer IDs
Customer 1D Customer Name Group Name: Description Delete (¥/N)
50000139 SAGARO9 GRP3 hdfc3 N -
50000140 SAGAR1D GRP3 hdfc3 N
S0000141 SAGAR11 GRP3 hdfc3 N
S0000142 SAGAR12 GRP3 hdfc3 N
50000139 SAGARDS GRP3 hdfc3 N
50000140 SAGAR1D GRP3 hdfc3 N =
_save | _cancel |
d h P h st Rat r 1 1 Pin Valid Service Charg | Sign. ‘ Travell hegt
[wor ][ ok ][ cose ][ clear |
Field Description
Field Name Description
Amount [Conditional, Numeric, 13, Two]
From

Type the minimum amount for the slab.

This field displays zero if the Any Amount check box is selected.

Any Amount [Optional, Check Box]

Select the Any Amount check box if the selected customer can sign for

any amount slab.
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7115 - Amount Based Operating Instruction Maintenance

Field Name Description
Amount To [Conditional, Numeric, 13, Two]
Type the maximum amount for the slab.
It should be greater than the value in the Amount From field.
This field displays the maximum value as 9,99,99,99,999.99 if the Any
Amount check box is selected.
Mode Of [Mandatory, Drop-Down]
Operation Select the mode of operation from the drop-down list.
Mode of operation depends on the definition. If the definition is based on
groups linked to the account, then applicable mode of operation is
group. If the definition is based on individual customer linked to the
account, then the applicable mode of operation are :
e Singly
e Jointly
e Group
e AnyOne
e AnyTwo
e AnyThree
e AnyFour
e AnyFive
e AnySix
e AnySeven
e AnyEight
e AnyNine
e AnyTen
No Of [Display]
Signature

Required Group

This field displays the number of signatures required for verification.

This field displays the default value based on the option selected in the
Mode Of Operation drop-down list.

For Example, If the Group option is selected from the Mode of Operation
drop-down list, this field displays the total number of signatures which
will be applicable to all the customers linked to all the groups.

For any other mode of operation, the system will display the number of
individuals linked to the account for signature verification.

This section is displayed if the Group option is selected from the Mode of Operation drop-

down list.
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7115 - Amount Based Operating Instruction Maintenance

Field Name Description
Column Description
Name

Group Name [Display]

Description

Total No.of
Sign

No.of Sign
Required

Delete (Y/N)

Column
Name

This column displays the group name.

[Display]
This column displays the group description.

[Display]
This column displays the total number of signatures in the group.

[Mandatory, Numeric, Three]

Type the number of signatures required.

The number of signatures in this field cannot be greater than the total
number of signatures displayed in the corresponding field.

[Optional, Check Box]

Select the Delete check box to delete the record.

By default, the system displays the value as N.

Description

Required Customer IDs

Customer ID

Customer
Name

Group Name

Description

Delete (Y/N)

[Display]
This column displays the FLEXCUBE customer ID.

You can add more customers to the account by using the Customer
Account Relationship Maintenance (Fast Path: Cl142) option.

[Display]
This column displays the customer name based on the Customer ID
selected in the corresponding field.

[Display]
This column displays the name of the group to which the customer is
attached.

[Display]

This column displays the additional details (if any).

[Display]
This column displays the status of the customer attached to the group.
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7115 - Amount Based Operating Instruction Maintenance

6. Click the + button to add more than one customers. This is used for individual customer
selection.

7. Click the Update Group button to update the group details, if the Group option is selected
from the Mode of Operation drop-down list.

Click the Save button.

9. The system displays the message " Authorization Required. Do you want to continue”.
Click the Ok button.

10. Enter the required information and click the Grant button.

11. The system displays the message " Transaction Completed Successfully". Click the OK
button.

12. The system displays the details in the Operating Instruction Log tab.

Operating Instruction Log

Amount Based Operating Instruction Maintenance *

o) "l =

AccountMo @ [So1n0000000525 [Facaror

granchMame :  [zap | [woRit - sanpoz Honse

ficcount Status: [Eccoon open Feaular =]  curenc |
Operating Instruction Log |
Instr. No Amount From amaunt To Made OF Operation No OF Signatures Deelete (Vi)
1 0.00 1,00,000.00; Group + n
z 1,00,001.00 10,00,000.00, Graup ] [l
3 5,00,001.00 S0,00,000.00/ Group 13 [
4 £0,00,001,00 9,99,99,59,999,00 Group 17 [
5 0.00 50,00,000.00 Jointly z N

Card Change Fin Chaque Cost Rate [

Field Description

Column Name Description

Instr. No [Display]
This column displays the instruction number.
Amount From [Display]

This column displays the minimum amount for the slab.
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Column Name

7115 - Amount Based Operating Instruction Maintenance

Description

Amount To

Mode of Operation

No Of Signatures

Delete (Y/N)

[Display]
This column displays the maximum amount for the slab.

[Display]
This column displays the mode of operation for the slab.

[Display]

This column displays the number of signatures needed for
verification of the slab amount.

[Optional, Check Box]

Select the Delete check box to delete the record.

By default, the system displays the value as N.

13. Click the Add button to maintain another operating instruction for the selected account

number.
OR

Click the Close button to exit.
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TD024 - Tax Absorb Account Maintenance

9.20. TD024 - Tax Absorb Account Maintenance

When a customer becomes liable for tax, the bank is mandated to deduct tax and remit to the
Government account. If the tax liability is accrued at the time of maturity, the tax can be paid from
the redeemed term deposit. However, in case the tax liability arises on accrual basis before the
maturity date of TD, the customer may not want their deposit to be affected. In such a case the
customer can provide a CASA account, which the bank can link through this maintenance and
automatically recover the tax. Customers can also choose a specified GL account for this
purpose. This helps in a situation when TD account is closed and at the time of year end
calculation bank discovers about the tax liability arising for a customer.

Using this option you can add CASA / GL account details, from which tax can be recovered from
the customer.

Definition Prerequisites

e CASA account with credit balance

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To deduct tax for a TD account

1. Type the fast path TD024 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > TD Account Transactions > Other
Transactions > Tax Absorb Account Maintenance.

2. The system displays the Tax Absorb Account Maintenance screen.
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TD024 - Tax Absorb Account Maintenance

Tax Absorb Account Maintenance

i -
Tax Absorb Account Maintenance % [ 7] H

Search Criteria : Customer Short Name ~ Search String ¢ =

Customer Mame : Customer ID :

Recovery from CASA : Recovery From GL

CASA Account Mo: GL Account:

4

Record Details
’V[nput By Authorized By Last Mrk. Date Last Mnk, Action Authorized

() Add () Modify ) Delete () Cancel () amend () Authorize (5) Inquiry 11 [ close ][ clexr |

Field Description

Field Name Description

Search Criteria [Mandatory, Drop-Down]

Select the search criteria, to search for the customer, from the
drop-down list.

The options are:
e Customer Short Name

e Customer IC - Identification criteria (IC) arrived at by the
bank during customer addition

e Customer ID - Unique identification number given by the
bank
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Field Name

TD024 - Tax Absorb Account Maintenance

Description

Search String

Customer Name

Customer ID

[Mandatory, Alphanumeric, 20]

Type the search string, to search for a customer, corresponding
to the search criteria selected in the Search Criteria field.

If the search criterion is specified as customer’s short name or IC
then any of the letter(s) of the short name or IC can be entered.
The system displays the pick list of all those customers having
those letters in their respective criteria. Select the appropriate
customer from the existing customer list.

For example, the customer's short name is George Abraham.
One can search the above customer by entering ‘Geo’ in the
search string field.

[Display]
This field displays the name of the customer.

[Display]
This field displays the ID of the customer.

It is mandatory to select either the Recovery from CASA or Recovery from GL check

box.

Recovery from
CASA

Recovery from GL

CASA Account No

GL Account

o g M w

deducted.

[Optional, Check Box]

Select the Recovery from CASA check box to recover tax from a
CASA account.

[Optional, Check Box]

Select the Recovery from GL check box to recover tax from a GL
account.

[Conditional, Numeric, 14, Pick List]

Type the CASA account number or select it from the pick list.

The pick list displays the list of CASA accounts for which
customer is a primary account holder.

This field is enabled if the Recovery from CASA check box is
selected.

[Conditional, Numeric, Nine]

Type the GL account number.

This field is enabled if the Recovery from GL check box is
selected.

Click the Add button.
Select the search criteria from the drop-down list.
Enter the search string and select the appropriate record from the pick list.

Select the check box corresponding to the type of account from which the tax is to be

7. Enter the relevant account number.
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TD024 - Tax Absorb Account Maintenance

Tax Absorb Account Maintenance

Tax Absorb Account Maintenance™ %5 W E
Search Criteria : Search String : 504941 =
Custamer Mame : Custamer D : B
Recovery from CASA : [] Recovery from GL
CASA Account Mo: GL Accounit:

pesssioooonts | L 1

<

Record Details
’;nput By Authorized By Last Mrk. Date Last Mnk. Action Authorized

@ add O Modfy O Delete O Cancel O Amend O Authorize O Inquiry [[ ok J[ cose [ clear |

Click the Ok button.

8. The system displays the message "Record Added...Authorization Pending..". Click the Ok
button.

9. The tax absorb details are added once the record is authorized.
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CHO022 - CASA External Banking Facility

9.21. CHO022 - CASA External Banking Facility

Bank offers its services across various channels. A part of the facilities are provided by external
systems. Using this screen you can maintain the facilities provided to an account. While closing
an account it is mandatory to delink the account from the given facilities. Facilities will be enabled
or disabled for maintenance as per account level customization done through uploads or through
prerequisite screens.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add by Copy, Modify, Cancel, Amend, Authorize and Inquiry. For more information on the
procedures of every mode, refer to Standard Maintenance Procedures.

To maintain External Banking Facility

1. Type the fast path CH022 and click Go or navigate through the menus to > CASA
External Banking Facility.

2. The system displays the CASA External Banking Facility screen.

CASA External Banking Facility

CASA External Banking Facility* HE A

Account Number : :IJ Account Title © I
Customer ID ; I

ATM Card issued |l Consumer Durable Loan |l
TIN (TBS) issued Il Other Loans Il
Debit Card issued r Merchant Acq r
Met Banking IPIN issued Il TPP r
DEMAT Account linked Il Gold Ops Il
Credit Card issued |l Pending SC |l
FD Principal / Interest Payment account [ Flag 1 Il
Locker allotted r Flag 2 r
HSL Linked account Il Flag 3 Il
Instalment Loan Il Flag 4 Il
Personal Loan |l Flag 5 |l
Record Details
’VInput By Authorized By Last Mnt, Date Last Mnt. Action Authorized -
—
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Field Description

CHO022 - CASA External Banking Facility

Field Name Description
Account [Mandatory, Numeric,14,Pick List]
Number

Account Title

Customer ID

ATM Card
Issued

TIN (TBS)
Issued

Debit Card
Issued

Net Banking
PIN Issue

DEMAT
Account
Linked

Credit Card
Issued

FD Interest
Payment
Account

Locker
Allotted

HSL Linked
Account

Type the account for which you want to maintain the external facility
details.

[Display]
This field displays the account title of the entered account number.
[Display]

This field displays the customer ID of the primary customer for the
entered account number.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. This running
number, unique to a customer across the system, is generated after the
system has identified the Customer IC and Customer Category
combination to be non-existent in the system. This ID is used for
searching and tracking the customer in the system.

[Optional, Checkbox]
Select this checkbox to indicate ATM card issuance.

[Optional, Check Box]
Select this checkbox to indicate TIN issuance.

[Optional, Checkbox]
Select this checkbox to indicate issuance of debit card.

[Optional, Checkbox]
Select this checkbox to indicate issuance of Net Banking PIN

[Optional, Checkbox]
Select this checkbox to indicate linkage to DEMAT Account.

[Optional, Checkbox]
Select this checkbox to indicate issuance of credit card to the customer.

[Optional, Checkbox]

Select this checkbox to indicate FD interest payment linked to this
account.

[Optional, Checkbox]
Select this checkbox to indicate allotment of locker to this customer.

[Optional, Checkbox]

Select this checkbox to indicate HSL linkage to the account.
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CHO022 - CASA External Banking Facility

Field Name Description
Installment [Optional, Checkbox]
Loan

Select this checkbox to indicate linkage of loan installment payment
from this account.

Personal [Optional, Checkbox]

Loan Select this checkbox to indicate that the customer has a personal loan

linked to this account.

Other Loans [Optional, Checkbox]
Select this checkbox to indicate that Other Loans linked to this account

Merchant Acq
TPP

Gold Ops
Pending SC

Flagl- Flag 5

CASA External Banking Facility

CASA External Banking Facility™ =) 7 * |
Account Number : [fomooooooizn ([ Account Tite : [FRASHANT BHASKARRAD DHANFULE
Customer ID : W
ATM Card issued I Consumer Durable Loan -
TIN {TBS) issued = Other Loans [
Debit Card issued = Merchant Acg -
Net Banking IPIN issued = TRR -
DEMAT Account linked - Gold Ops -
Credit Card issued - Pending SC -
FD Principal / Interest Payment account 7 Flag 1 -
Locker slotted - Flag 2 -
HSL Linked account - Flag 3 -
Installment Loan - Flag 4 [
Personal Loan - Flag 5 [
Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
’745003 13522 18/12/2011 16:21:57 Authorize ~
I~ add By Copy @ add 7 Modify 7 Delete € Cancel € Amend  authorize & Inquiry uor [ ok |[ ces= |[ oeer
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CHO022 - CASA External Banking Facility

Click the Ok button.

The system displays the message "Record Modified ...Authorization Pending..Click Ok to
Continue".

The CASA External Banking Facility details are updated once the record is authorized.
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STM72 - Payee Name Update

9.22. STM72 - Payee Name Update

Inward clearing details such as cheque number, drawer account number, posting date, amount,
payee name etc. are maintained in a file which is uploaded using the File Upload (GEFU ++)
(Fast Path: BA452) option. Using this option, you can update the payee name in case it is
captured wrongly or has been missed for the inward cheque. The number of days within which
the payee name can be updated is maintained in the IC Narrative Modification Period field in the
Settlement Bank Parameters (Fast Path: STM59) option.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAMT71 - Category Master Maintenance

e Existence of an account against which a cheque has been issued.

Modes Available

Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To update payee name

1. Type the fast path STM72 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Inquiries > Payee Name Update.

2. The system displays the Payee Name Update screen.

Payee Name Update

Payee Name Update™ oy 7 = |

Cheque number:
Amount:
Fosting Date:
Payee Name:

Category Type:

Record Details
’VInput By Authorized By Last Mnk. Date Last M. Action Authorized ‘

O add O Delete (O Cancel O Autharize &) Inquiry 1] [ ctose [ cear |
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Field Description

Field Name

STM72 - Payee Name Update

Description

CASA Account
Number

Cheque Number

Amount

Posting Date

Payee Name

Category Type

[Mandatory, Numeric, 14]

Type the CASA account number for which payee name updating
needs to be done.

[Mandatory, Numeric, 12]

Type the cheque number that is presented in inward clearing
drawn on the account.

[Mandatory, Numeric, 13, Two]

Type the amount for which inward cheque is presented.

[Mandatory, Pick List, dd/mm/yyyy]

Type the posting date for the cheque presented in inward clearing
or select it from the pick list.

[Mandatory, Alphanumeric, 40]

Type the payee name.

[Mandatory, Pick List]

Select the appropriate category type associated with the account
from the pick list.

3. Click the Add button.

4. Enter the account number and press the <Tab> or <Enter> key.

5. Enter the cheque number, amount, posting date and payee name.
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STM72 - Payee Name Update

Payee Name Update

Payee Name Update™

CASA Account Mumber: [oz401000000422 [MUDIT AGaRwAL

<heque number: IEIEIEIEIDEIEIEIEIDZE

Amounk: [ 1,000.00

Fosting Date: Fifzzonr

Payee Mame: e

Category Type: =
Record Details
Input By Authorized By Last Mnt, Dats Last Mrit, Action Authorized

-
& Add ¢ rodify € Delete ¢ Cancel  amend ) Authorize € Inquiry uor [ ok || close || clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending..". Click the Ok
button.

8. The payee name is updated once the record is authorized.
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BA988 - Account Interest Freeze Maintenance

9.23. BA988 - Account Interest Freeze Maintenance

The post recalls status of CASA asset and Loans accounts which are to be maintained using this
option. It provides the option of moving recalled accounts to interest freeze status and
subsequently interest frozen accounts to awarded status. All these status are irreversible.

Interest freeze on an account can be done only and only if the account is Recalled. Whenever the
interest on an account is frozen, the accrual and capitalization on the account is stopped.
However the interest calculation will continue and will be stored at the account level. In effect, at
every accrual cycle, the interest calculations should happen for the account, but no accounting
entries should be passed to the GL. If at any point of time, the balance needs to be given to the
customer, the inquiry option should compute interest till date.

In OD CASA accounts, there is no capitalization of the interest accrued. Though the book balance
of the account is not updated, the system will compute the interest on a compounded basis.

In Loans, only the interest base is updated, to compute the interest on a compounded basis,
based on the PMI compounding frequency setup in the loans product master.

Typically, the interest freeze is marked by the bank after the account has been referred to the
court for passing a ruling.

Limitation: Once an account has been marked for Interest Freeze, it is not possible to reverse the
same. No account unfreeze is possible. Also, no backdated transactions are allowed on such
accounts.

If any adjustment required in the computed interest by the system, you can use the Interest
Adjustment (Fast Path: BAM57) option.

An account can be marked as Awarded only if the account has Interest Frozen. This new
validation needs to be customized whenever the account is in Awarded status, and the accrual
and capitalization of the account should be stopped. However the interest calculation should
continue without any compounding effect (updating of interest base will not happen) and stored at
the account level. In effect, at every accrual cycle, the interest calculations should happen for the
account without the compounding effect, also no accounting entries should be passed to the GL.
If at any point of time, the balance needs to be given to the customer, the inquiry option should
compute interest till date.

In CASA for OD accounts, there should be no capitalization of the interest accrued. The book
balance of the account will not be updated, unless there is a payment on the account.

Typically, the account will be marked as awarded by the bank after the judgment has been
passed

Definition Prerequisites
e 8051 - CASA Account Opening
e LNO57 - Loan Direct Account Opening

Modes Available

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the
procedures of every mode, refer to Standard Maintenance Procedures.

To freeze interest on an account

1. Type the fast path BA988 and click Go or navigate through the menus to Transaction
Processing > Internal Transaction> Classification > Account Interest Freeze Maintenance.

2. The system displays the Account Interest Freeze Maintenance screen.

592 ORACLE



BA988 - Account Interest Freeze Maintenance

Account Interest Freeze Maintenance

Account Interest Freeze Maintenance™ ,% |7l = |
Accaunt Na : [ Customer Mame : =
Branch ! Praoduct ©
Currency : Last Accrual Date © 01/01/1800
Tvpe of Freeze : Accrued Interest 0.00
Freeze Date o1/01/1800
;e(urd Details ’

’}nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Capy ) Add () Modify (& Cancel ) Amend () Authorize (5) Inquiry wr || [ claze ][ clear |
Field Description
Field Name Description
Account No [Mandatory, Numeric, 14]
Type the account number.
Customer Name [Display]
This field displays the customer name.
Branch [Display]
This field displays the branch name where the account was opened.
Product [Display]
This field displays the product code for the account number entered in
the corresponding field.
Currency [Display]
This field displays the account currency.
Last Accrual Date [Display]

This field displays the date on which the accrual on the account took
place.
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Field Name

BA988 - Account Interest Freeze Maintenance

Description

Type of Freeze

Accrued Interest

Freeze Date

[Mandatory, Drop-Down]
Select the type of freeze to be maintained from the drop-down list.
The options are:

e Post Maturity Interest Freeze — For freezing the post-
maturity period transaction.

e Post Maturity/Penalty Int. Freeze — For freezing the post
maturity & penalty interest for the post maturity period
transaction.

o Penalty Interest Freeze — For freezing the penalty
interest.

e Interest Freeze — For freezing the interest on an account
before maturity, at any stage when the account is
declared NPA and the interest accrued thereafter is set to
interest freeze, the account is recalled. You can mark a
recalled account as interest freeze. It has to be authorized
by a supervisor.

e Awarding — For awarding the account after court
decision. When the bank declares the account as NPA,
no further interest accrue will take place for that account.
You can mark an interest freeze account as awarded.

There is no restriction on marking an account as recalled /
interest freeze and rewarded on the same date

[Display]

This field displays the total interest accrued on the account.
[Display]

This field displays the date on which the account is freezed.
By default, the system displays the current posting date.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the type of freeze from the drop-down list.
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BA988 - Account Interest Freeze Maintenance

Account Interest Freeze Maintenance

Account Interest Freeze Maintenance™ ’% u n
Account Mo : 0604940000001 6 Cuskomer Name : EDWARD CULLENS =
Branch : 9993 Biank House Eranch name length increased For testir Product :

Currency : Last Accrual Date : 30/04/2008
Type of Freeze @ Interest Freeze ~ Accrued Inkerest @ 0.00
Freeze Date ; 30j04j2008

Pl
" Record Details
be

rput By Authorized By Last Mnt, Date Last Mk, Action Autharized

[l add By Copy @ add O Modify O Cancel O amend O Authorize O Inquiry ur || ok ][ close || clear |

5. Click the Ok button.

The system displays the message "Record Added. Authorization Pending". Click the OK
button.

7. The account interest is freeze after the record is authorized.

Note: For more information on Authorization transactions, refer to the FLEXCUBE Introduction
User Manual.
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CHM30 - BAC Master Maintenance

9.24. CHM30 - BAC Master Maintenance

Using this screen you can create to supply the processing elements for the BAC file upload to
function.

This screen will require deferred authorization. Account closed through the BAC file will carry the
maker and checker id for closure as the user who uploaded the file (Fast Path: BA452) and the
user who authorized the file (Fast Path: BAM96) respectively.

Definition Prerequisites

e Not Applicable

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To upload BAC file

1. Type the fast path CHM30 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions> BAC Master Maintenance.

2. The system displays the BAC Master Maintenance screen.

BAC Master Maintenance

BAC Master Maintenance™ ol B

Bank Code : =]

Contra Credit Account Branch :

Contra Debit Account : Branch :
Minimum Balance :

Maximum Balance :

Service Charge Income GL :

Record Details
’V[npu( By Autharized By Last Mnt. Date Last Mnt. Action Authorized

AddByCopy (O Add (O Modify (O Delete (O Cancel (O Amend (O Authorize & Inguiry I [ oo ][ ceer |
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CHM30 - BAC Master Maintenance

Field Description

Field Name Description

Bank Code [Mandatory, Numeric, Three]
Type the appropriate bank code.

Contra Credit [Mandatory, Drop-Down]

Account Select the contra credit account from the drop-down list.

The corresponding Account holder's name will be displayed in the
adjacent field.

The options are:
e CASAA/C
e GLA/C

Branch [Display]

This field displays the branch code where the contra credit
account is opened, corresponding branch name will be displayed
in the adjacent field.

Contra Debit [Mandatory, Drop-Down]
Account Select the contra debit account from the drop-down list.

The corresponding Account holder's name will be displayed in the
adjacent field.

The options are:
e CASAA/C
e GLA/C

Note: The CASA account statuses will be validated for Closed,
Closed Today, Total Block, Debit Block, and Credit Block.

Branch [Display]
This field displays the branch code where the contra debit
account is opened, corresponding branch name will be displayed
in the adjacent field.

Minimum Balance [Mandatory, Numeric, 13, Two]

Type the minimum balance.

Maximum Balance [Mandatory, Numeric, 13, Two]
Type the maximum balance.

Service Charge [Optional, Numeric, 14]

Income GL Type an income type of a GL account number.

The income will be booked for the branch for which the account
belongs to.
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CHM30 - BAC Master Maintenance

3. Click the Add button.
4. Enter the bank code.

5. Enter contra credit account and contra debit account number.

BAC Master Maintenance

BAC Master Maintenance® '% 7] g
Sank Code : 112
Contra Credit Account : [casaaic (%] [sosooooooooisz | | J granch : | I |
Contra Debit Account : |casaaic [»| [sosooooooooiie | | J Branch : | I |
Minimum Balance :
Maximum Balance :

Service Charge Income GL :  [190100002 |

Record Details
’;nnut By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[ add By Copy & Add O Modify () Delete (O) Cancel () Amend () Authorize () Inguiry [ Ok J[ oo |[ o= |

7. Click the Ok button.

8. The system displays the message "Record Added...Authorization Pending...Click Ok to
Continue". Click the OK button.
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5056 - Statement Request

9.25. 5056 - Statement Request

This screen will be used for record statement requests for dispatch. For service charge
application, FLEXCUBE will log the data in to a common table in which other triggers for logging
statement related service charges are logged. Separate spool files to be provided with clear
identification of dispatch i.e. to customer or to branch with branch name.

The statement requests logged in the production system through any channel will be available at
least for 15 days in the system. In case of combined statement and private banking customers
which get combined statements, such a statement request logged for a given account will be
processed without impacting the combined statement processing.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To record statement request

1. Type the fast path 5056 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Statement Request.

2. The system displays the Statement Request screen.

Statement Request
Statement Reguest™ 'f:® [ 7] g

Accoun t Mo :

Account Ccy @

Report Date(from) © SU1z/7010 e

Report Date(to) :
Waive Charges ©
Wisiver Reason

Dispatch to Flag :

Branch Code @

31/12/2010

Mo -

Send to Customer b

599 ORACLE



5056 - Statement Request

Field Description

Field Name Description

Account [Mandatory, Numeric, 16]
Number Type the valid account number
Account [Display]

Ccy

This field displays the currency of the account.

Report [Mandatory, Pick List, dd/mm/yyyy]

Date (from) Select the valid start date for the report from the pick list.

If the date entered is prior to the account open date, appropriate error
message will be displayed. Default value will be current posting date and
can be edited. This option will be used for back dated statements.

Report [Mandatory, Pick List, dd/mm/yyyy]

Date (to) Select the valid end date for the report from the pick list.

If the date entered is prior to the account open date, appropriate error
message will be displayed. Default value will be current posting date and
can be edited.

Waive [Mandatory, Drop-Down]
Charges Select whether the waive charge is applicable or not from the drop-down
list.
The options are:

e Yes

e No

Waive [Conditional, Pick List]

Reason Select the reason for the waive from the pick list

The waiver reason code will carry values maintained by the bank in
BAMA40.

This field is enabled if Yes option is selected from the Waive Charges drop-
down list.

Dispatch to  [Mandatory, Drop-Down]]

Flag Select the drive the spool file naming convention from the drop-down list.

The options are:

e Send to Customer- The spool file will carry C (C for customer)
followed by the account branch code.

e Send to Branch- The branch code field will become mandatory for
input. The spool file will carry B (B for branch) followed by the
specified branch code.

e Send Email- Statement will be sent by email to customer on the
email address.
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5056 - Statement Request

Field Name Description

Branch [Conditional, Pick List]
Code Select the branch code from the pick list.

This field is enabled if Send to Branch option is selected from the Dispatch
to Flag drop-down list.

3. Enter account number.

4. Select the valid start date and end date for the report from the pick list.

5. Select the waive charges and dispatch to flag from the drop-down list.

Statement Request

Statement Request™ ‘r:@ | 7] x|
Account Mo : 50500000000072 KG_CASAZ

Account Cey

Repart Date(from) © 211272010 =

Report Date(to) : 31/12/2010 o

Waive Charges : ‘fes h

Waiver Reason : 5 =

Dispatch to Flag : Send to Branch =

Sranch Code : 1755 100 FT ROAD L]

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending..Click Ok to
Continue”. Click the Ok button.
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CHO50 - CASA Billing Transactions

9.26. CHO50 - CASA Billing Transactions

Using this option, you can maintain billing details of CASA accounts. There can be debits
originated by the system for a CASA account, apart from customer initiated debits. The account
can be debited under certain circumstances by the teller for billing of one time/ miscellaneous
service charges/ insurance premium/ legal fees.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To add CASA billing details

1. Type the fast path CHO50 and click Go or navigate through the menus to Global
Definitions > Loan > CASA Billing Transactions.

2. The system displays the CASA Billing Transactions screen.

CASA Billing Transactions

Card Change Pin Cheque Cost Rate Denomination Instrument Inventory Pin Valdation | Service Charge | Signature | Travellers Cheque

[ wor ][ ok J[ cese [ cear

Field Description

Column Name Description

Account Details
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CHO50 - CASA Billing Transactions

Column Name Description

Account Number [Mandatory, Numeric,14]
Type the appropriate CASA account number. The name of the
account holder is populated adjacent to the account number.

Customer Name [Display]
This field displays the customer name for the entered account
number.

Branch Code [Display]

This field displays the branch code.

Currency Code [Display]

This field displays the currency assigned to the product under
which the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Product Code [Display]
This field displays the product code under which the account is
opened.

Accrual Status [Display]

This field displays the accrual status of the account.
The options are:

¢ Normal —The account is open and regular.

e Suspended — The account is suspended when an account
becomes NPL, based on the set up in the CRR codes
attached to the product. A suspended account has arrears for
a long period.
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Column Name

CHO50 - CASA Billing Transactions

Description

Choices

Codes

Service Charge
Code

Collateral ID

Collateral Code

[Mandatory, Radio Button]
Click the appropriate type of arrear to be raised on the account.
The options are:

o Bill Service Charge - If this option is selected, the system
enables you to select a service charge from the SC list.
This SC list displays all the authorized service charge
codes. The service charge codes are added and
maintained in the Rewards and Service Charges definition
(Fast Path: BAM14) option.

¢ Bill Insurance Premium — If this option is selected, the
system verifies the security attached to the account, and
then raises the insurance premium set up for that security
in the Security Header Maintenance option. Thus, the
system does not enable the Due Amount field. The entries
are passed during the EOD process.

¢ Bill Outgoings - If this option is selected, the system
enables the Due Amount field. The amount specified in the
Due Amount field will be raised as outgoing bill arrears on
the account.

o Bill Legal Fees - If this option is selected, the system
enables the Due Amount field. The amount specified in the
Due Amount field will be raised as legal fee arrears on the
account

By default, the system selects the Bill Service Charge option.

[Conditional, Drop-Down]

Select the appropriate service charge code or reward from the
drop-down list.

This field is enabled if the Bill Service Charge option is selected
from the Choices section.

The service charge codes are added and maintained in the
Rewards and Service Charges definition (Fast Path : BAM14)
option.

[Conditional, Pick List]

Select the appropriate security code that is attached to the
account from the pick list.

This field is enabled if the Bill Insurance Premium option is
selected from the Choices section.

The system validates the collateral code linked to the insurance
code. The amount raised as arrears is the insurance premium
amount.

[Display]
This field displays the security code of the security selected in the
Collateral ID field.
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Column Name

CHO50 - CASA Billing Transactions

Description

Insurance Policy
Number

Insurance Plan
Code

Transaction Details

Due Amount

Due On

Narrative Text

Due Date

[Conditional, Pick List]

Select the appropriate insurance policy number from the pick list.
This field is enabled if the valid collateral ID is selected from the
Collateral Code pick list.

[Display]
This field displays the insurance plan code. It is the unique
number assigned to each insurance plan.

[Mandatory, Numeric, 13, Two]

Type the appropriate amount due as arrears.

If you select the Bill Service Charge option in the Choice section,
the system displays the SC amount.

If you select the Bill Outgoings/Bill Legal Fees option in the
Choice section, the system enables the Due Amount field. Type
the appropriate arrears amount.

Type a negative amount, if you want to reverse part or whole of
the arrears of the selected arrear type, raised on the account in
the same day.

[Display]
This field displays the due date.

[Mandatory, Alphanumeric, 40]
Type the narrative text.
This field displays the default narration, based on the transaction.

[Display]
This field by default, displays the current process date as the due
date of the arrears.

Service Charge Amortization Details

Amortization

Start Date

End Date

[Display]
This field displays the value based on the selected SC code
definition. The value shown is either enabled or disabled.

[Display, dd/mm/yyyy]
This field displays the start date for amortization.

[Display, dd/mm/yyyy]
This field displays the end date for amortization.
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CHO50 - CASA Billing Transactions

Column Name Description

Number of Months [Display]

This field displays the number of months for which amortization
will be done.

Amount Per Month [Display]
This field displays the amortized amount payable for the month.

Enter the account number and press the <Tab> or <Enter> key.
Enter the relevant information.
Click the Ok button.

The system displays the message "Authorization Required. Do You Want to Continue".
Click the Ok button.

The system displays the Authorization Reason screen.

o gk~ w

Enter the relevant information and click the Grant button.

9. The system displays the message "Transaction Successfully Added...Click Ok to
Continue". Click the Ok button.
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TDS13 - Casa Tax Refund

9.27. TDS13 - Casa Tax Refund

The CASA Tax Refund option allows the refund of tax deducted on a CASA account before the

tax is remitted to the government. Payment modes for a tax refund can be to a CASA account, or
cash.

Definition Prerequisites

e 8051 - CASA Account Opening

e TDS recovery transactions for the CASA/TD account

Modes Available

Not Applicable

To setup CASA tax refund

1. Type the fast path TDS13 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Casa Tax Refund.

2. The system displays the Casa Tax Refund screen.

Casa Tax Refund

Casa Tax Refund oy 7l * |
Account Nurmber :

Product Name :
Customner id :

Account Currency
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Field Description

Field Name

TDS13 - Casa Tax Refund

Description

Account Number

Product Name

Customer id

Account Currency

Column Name

[Mandatory, Numeric, 14]
Type the CASA account number of the customer.

The short name of the customer is displayed in the adjacent
field.

[Display]
This field displays the name assigned to the CASA product, as
defined at the product level.

This is the product under which the CASA account is opened.

[Display]

This field displays the unique customer number generated by
FLEXCUBE as a combination of Customer IC and customer
type.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account
currency. The exchange rate values must be defined and
downloaded.

For example, if the currency assigned to a CASA product is
USD (US Dollar), the account opened under that product has
USD as its account currency, by default.

Description

Tax Amount (ACY)

Tax Amount (TCY)

[Display]

This column displays the refund amount to be paid in the
account currency.

The refund amount is calculated in the account currency to
facilitate the bank to make relevant entries in their respective
accounts. The redemption amount is converted into the
transaction currency for the payout of the refund amount.

[Display]
This column displays the currency of the refund tax.

This field by default displays the account currency as the
transaction currency.
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Column Name

TDS13 - Casa Tax Refund

Description

Exempt Amount

Tax 1/Tax 2

Refund Mode

Refunded Amount
(TCY)

[Display]

This column displays the exempt amount, if any, in the
transaction currency.

The exemption amount is calculated on the base.
If the exemption amount is not specified, the system accepts
the value as zero.
[Display]
This column displays the tax that is remitted to the government.
[Mandatory, Drop-Down]
Select the tax refund mode from the drop-down list.
The options are:
e Casa
e Cash
e GL

[Display]
This column displays the tax amount that is refunded. Tax
refund can be to a CASA account, GL, DD/BC or cash.

3. Enter the account number and press the <Tab> or <Enter> key.
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TDS13 - Casa Tax Refund

Casa Tax Refund

Casa Tax Refund < K E
Account Number : 000000003533 [

Product Name : [ }

Customner id :

Account Currency :

Tax Amount (ACY)|Tax Amount (TCY)| Exempt Amount|Tax 1/Tax 2| Refund Mode| Refunded Amount(TCY)|

2,971.65 2,971.65 1,000.00 Taxl Select mode 0.00
2,971.65 2,971.65 1,000.00 Tau2 Select mode 0.00
92,114.62 92,114.62 4.918033 Taxl Select mode 0.00
92,114.62 92,114.62 4.918033 Tax2 Select mode 0.00

Close Clear |

Click the Refund Mode column and select the relevant option from the drop-down list.
Press the <Tab> or <Enter> key and double click the Refunded Amount (TCY) column.

6. The system displays the appropriate Casa Tax Refund screen based on the selected
refund mode.
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TDS13 - Casa Tax Refund

Casa Tax Refund - To Casa

Casa Tax Refund '% (7l x |

Account No

Account Cey ¢ Tax Cey ¢

Acct Cey Rate : Tax Cecy Rate :
Refund Amount in Tax CCY & 297165

Refund Amount in ACY :

Value Date :

Marrative Casa Tax Refund

Field Description

Field Name Description

Account No [Display]
This field displays the CASA account number of the customer.

The short name of the customer is displayed in the adjacent field.

Account Ccy [Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.

The exchange rate values must be defined and downloaded.
Tax Ccy [Display]

This field displays the currency of the cheque.

This field by default displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.
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Field Name

TDS13 - Casa Tax Refund

Description

Acct Ccy Rate

Tax Ccy Rate

Refund Amount in
Tax CCY

Refund Amount in

ACY

Value Date

Narrative

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the tax amount to be refunded in the transaction currency.
It is automatically defaulted from the CASA Tax Refund screen.

[Display]

This field displays the tax amount to be refunded in the account
currency.

It is automatically defaulted from the CASA Tax Refund screen.
[Display]
This field displays the value date of the transaction.

The value date signifies the date on which the transaction took
place.

[Mandatory, Alphanumeric, 40]
Type the narration for the tax refund.
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Casa Tax Refund - To Cash

Casa Tax Refund

Tax GL Acct Cey : Txn Cey

Tax GL Acct No :

Tax GL Ccy Rate : Txn Cey Rate :

Refund Amount in Tax CCY : 2,97165

|Casa Tax Refund:Cash

Field Description

Field Name Description

TDS13 - Casa Tax Refund

du@d

Tax GL Acct Ccy [Display]

This field displays the currency of the tax GL account.

Txn Ccy [Display]

This field displays the transaction currency.

Tax GL Acct No [Display]

This field displays the GL account number.

Tax GL Ccy Rate [Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
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Field Name

TDS13 - Casa Tax Refund

Description

Txn Ccy Rate

Refund Amount in
Tax CCY

Refund Amount in
Destination CCY

Reference No

Narrative

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the tax amount to be refunded in the transaction currency.
It is automatically defaulted from the CASA Tax Refund screen.

[Display]
This field displays the tax amount to be refunded in the account
currency.

It is automatically defaulted from the CASA Tax Refund screen.

[Optional, Numeric, 12]
Type the reference number.

[Mandatory, Alphanumeric, 40]
Type the narration for the tax refund.
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Casa Tax Refund - To GL

Casa Tax Refund % u n

Tax GL Cey :
Tax GL Acct No :

Destination GL Acct Cey :

Destination GL Acct No : 110001002 I E]

Tax GL Acck Cey Rate :

Destination GL Acct Ccy Rate :

Field Description

Field Name Description

Tax GL Ccy [Display]
This field displays the currency of the tax GL account.

Tax GL Acct No [Display]
This field displays the GL account number.

Destination GL Acct Ccy [Display]
This field displays currency of the destination GL.

Destination GL Acct No [Mandatory, Pick List]
Select the account number of the destination GL from
the pick list.

Tax GL Acct Ccy Rate [Display]

This field displays the rate of the tax GL.

Destination GL Acct Ccy [Display]

Rate This field displays the rate of the destination GL.
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Field Name

TDS13 - Casa Tax Refund

Description

Refund Amount in Tax CCY

Refund Amount in

Destination CCY

Reference No

Narrative

Click the Ok button.

[Mandatory, Numeric, 13, Two]

Type the tax amount to be refunded in the transaction
currency.

It is automatically defaulted from the CASA Tax Refund
screen.
[Display]

This field displays the tax amount to be refunded in the
account currency.

It is automatically defaulted from the CASA Tax Refund
screen.

[Optional, Numeric, 12]

Type the reference number.

[Mandatory, Alphanumeric, 40]
Type the narration for the tax refund.

8. The system displays the message, "Authorization required. Do You Want to continue?".

Click the Ok button.

9. Enter the required information and click the Ok button.

10. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

11. The system displays the serial number. It is auto-generated by the system. Click the Ok

button.

Note: For more information on the Authorization procedure, refer FLEXCUBE Introduction

Manual.
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Account Inquiries

10. Account Inquiries
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7002 - Balance Inquiry

10.1. 7002 - Balance Inquiry

The details of the CASA account balances such as the available balance, the uncleared balance
and the earmarked balance can be viewed using this option.

The system also displays other details like the account status, sweep in allowed or not, annual
equivalent rate, projected tax on accrual, etc.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To perform an inquiry on CASA balance

1. Type the fast path 7002 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Balance Inquiry.

2. The system displays the Balance Inquiry screen.

Balance Inquiry

Balance Inquiry* e A
Account No : Account Title ©
Account Currency Account status ;

Custamer Mame

Previous Day Book Balance © Wirimum Balance Read :
available Balance : Hald Balance :

Uncleared Balance : Adv against unclrd Funds Limit :
Current Book Balance : Crawing Power :

Passhook Balance : PDC Discaunt limit Availsble :
Net: Balance : Swieep In Amount{Lien) :
advance Credit : Sweep In allowed :

Daily Interbranch Wdr Amounk Utiized : Annual Equivalent Rate :
Confirmation Amount: Projected Tax on Accrual :
Linked 2-wWay TD Sweepin Bal : Linked TD Sweepln Bal :

Linked CASA SweepIn Bal :

Combined Tokal Withdrawable Balance:

[ [ [ ok J[ close | [ Gear
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Field Description

Field Name

7002 - Balance Inquiry

Description

Account No

Account Title

Account

Currency

Account status

Customer Name

Previous Day
Book Balance

Minimum
Balance Reqd

Available
Balance

Hold Balance

[Mandatory, Numeric, 14]
Type a valid CASA account number.

[Display]
This field displays the account title.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.
[Display]

This field displays the status of the account.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]

This field displays the book balance of the customer for the previous
posting date.

[Display]

This field displays the minimum balance that is required to be
maintained in the account.

The minimum balance required in an account is defined at the
product level.

[Display]

This field displays the balance available in the account.

Available Balance = Current Book Balance (including Minimum
Balance Required & Hold Balance) — Uncleared Balance.

[Display]

This field displays the amount that has been marked as hold funds.

If a lien is marked on an account or if there are insufficient funds in
an account to perform a transaction, a hold funds earmark is
marked against the account.

The hold funds earmark will be lifted on the BOD of the date after
the expiry of the earmark, or if there is enough balance in the
account to cover all the holds placed on the account for insufficient
funds.
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Field Name Description

Uncleared [Display]

Balance This field displays the uncleared balance in the account.
The uncleared balance displays the value of the cheques deposited
in the account, which are due to be cleared on a future date.

Adv against [Display]

unclrd funds
Limit

Current Book
Balance

Drawing Power

Passbook
Balance

PDC Discount
Limit Available

Net Balance

Sweep In
Amount (Lien)

This field displays the advance against unclear funds.

This is the amount advanced to a customer (who has limits with the
bank) against the uncleared balance in his account.

[Display]

This field displays the current balance in the account.

[Display]

This field displays the drawing power of the customer if limits are
sanctioned to the customer.

There are two kinds of limits:

e Secured — Depending on the decision of the bank, the
drawing power can be equal to the amount of the limit or the
security.

e Unsecured — The drawing power is equal to the limit amount.

[Display]
This field displays the balance in the passbook.
The balance is calculated when the passbook was last printed.

[Display]

This field displays the post dated cheque purchase limit available for
the account.

[Display]
This field displays the net balance in the account inclusive of the
confirmation amount.

Net Balance = Available Balance — Minimum Balance Required —
Hold Balance +/- Confirmation Balance

[Display]
This field displays the sweep in lien amount.

If the customer account is maintained as a sweep in provider
account for another account, and the balance in the account is not
sufficient to meet the sweep in amount, a lien is marked for that
amount. The lien is automatically unmarked when there is sufficient
balance in the account.
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Field Name

7002 - Balance Inquiry

Description

Advance Credit

Sweep In
allowed

Daily
Interbranch Wdr
Amount Utilized

Annual
Equivalent Rate

Confirmation
Amount

Projected Tax on
Accrual

Linked 2-Way TD
Sweepin Bal

Linked TD
Sweepln Bal

Linked CASA
Sweepln Bal

[Display]

This field displays the immediate credit amount granted for a
clearing cheque deposit.

[Display]

This field displays if the sweep in facility is allowed for the account.
If the facility is available the field displays the value as Y, else N.

[Display]
This field displays the daily inter branch withdrawal amount.

[Display]
This field displays the annual equivalent rate.

It is the annualized rate of return which the bank pays to the
customer. It is a regulatory requirement that the bank publishes the
AER for the entire deposits product as a part of the product
brochures as well as when the interest is finally paid out to the
customer.

The AER is to be published along with the actual interest rate which
is paid to the customer.

[Display]

This field displays the confirmation balance of the account. This field
will display the net amount of the debit and credit confirmation
transactions recorded in the account through the Record
Confirmation Transaction (Fast Path: 1080) option.

[Display]

This field displays the tax applicable on the projected interest.

[Display]
This field displays the linked 2-way TD sweep in balance.
Balance of TD account = Principal Balance — Lien Amount

[Display]
This field displays the balance of all the sweep in providers for the
TD accounts.

Balance of TD account = Principal Balance — Lien Amount

[Display]
This field displays the net balance of all the sweepin providers for
the CASA accounts.

Net Balance = Available Balance — Min. Bal. Required — Hold Balance +
Drawing Power + Sweep In Amount (Lien) + Confirmation Amount
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Field Name

7002 - Balance Inquiry

Description

Combined Total
Withdrawable
Balance

[Display]

This field displays the combined total balance of the amount which
can be withdrawn.

Combined Total Withdrawal Balance = Total Balance of a CASA account +
Linked CASA Sweep In Bal + Linked TD Sweep In Bal + Linked 2-Way TD
Sweep In Bal.

Total Balance of a CASA account = Available Balance — Min. Bal. Required
— Hold Balance + Sweep In Amount (Lien) + Drawing Power+ Adv against
unclrd funds Limit + Confirmation Amount.

If a TD account is linked to a CASA account as Sweep In Provider
and also as 2-Way Sweep In provider, then the balance of such TD
account should be considered only once. The balance of such
CASA/TD accounts should be considered as Linked 2-Way TD
Sweep In balance. The sweep in provider CASA and TD account
should have a valid account status.

3. Enter the CASA account number and press the <Tab> or <Enter> key.

4. The system displays the account balance.

Balance Inquiry

Balance Inquiry™®

Account No ¢
Accounk Currency ¢
Customer Mame :

Previous Day Book Balance :
Available Balance
Unclzared Balance :

Current: Book Balance :
Passbook Balance :

Het Balance :

Adwance Credit ;

Daily Interbranch Wdr Amount Utilized @

Confirmation Amount:
Linked 2-Way TD Sweepin Bal

Linked CASA Sweepln Bal :

Combined Total Withdrawable Balance:

02401000000205

% E A

Account Title :

Account skakus :

Minimum Balance Reqd ;

Hold Balance @

adv against uncird Funds Limit :
Drawing Pover :

PDC Discount limit Available :
Swesp In Amount{Lien) :
Sweep In allowed ;

annual Equivalent Rake :
Projected Tax on Accrual :

Linked TD Sweepln Bal :

\ 1 | [ o= ][ <eor

5. Click the Close button.
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10.2. CHO31 - Statement Inquiry

The details of the CASA account balances such as the available balance, the uncleared balance
and the earmarked balance can be viewed using the Statement Inquiry option. The transactions
are displayed for a specific date or for a specific period depending on the option selected.

While the Transaction tab lists all the transactions for the given period, the individual transaction
details including the user ID and authorizer ID can be viewed in the Details tab.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAM28 - Endpoint Float Maintenance
e BAM27 - Calendar for End Point

Modes Available

Not Applicable

To initiate a statement inquiry

1. Type the fast pathCHO031 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Statement Inquiry.

2. The system displays the Statement Inquiry screen.

Statement Inquiry

Statement Inquiry® Eﬂ') 7 x |
t Details

Account Mo : Mame : [
Customer ID : Branch :
Status : Currency :
Annual Equivalent Rate : Product :

A tP Line

|V CP Limit : Utilised CP Limit : Lim Exp Dt :
[ Statement Period Period Balance Details
@ Current Start Date : 01/01/1800 Net Balance : oD Limit :
() Prior End Date : 01/01/1800 Opening Balance : Sweepin Lien Amount :
= Transaction LastStatementDate : [T 7o g | Closing Balance : Last Statement Balance
Cheque/User Ref No :
Txn Date Value Date Desciption Txn Literal Chegue No DrfCr Crig. Brn. Amount Running To
< |
U
Total Debit Amount : ‘ Dr. Count : |
Total Credit Amount : ‘ Cr. Count : |
OK Close Clear
—
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Field Description

Field Name Description

Account Details

Account No [Mandatory, Numeric, 14]

Type the account number in which the statement query is to be
made.

The name of the CASA account holder is populated adjacent to
the account number.

Name [Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition option. In case of a joint account, the system displays
the name of the primary holder of the account.

The customer short name can be changed through the Change
Customer Name/IC Number option.

Customer ID [Display]
This field displays the ID of the customer.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. This
running number, unique to a customer across the system, is
generated after the system has identified the Customer IC and
Customer Category combination to be non-existent in the system.
This ID is used for searching and tracking the customer in the
system.

Branch [Display]
This field displays the name of the home branch where the CASA
account is opened and maintained.

Currency [Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened. All the entries
posted in the account are in the account currency. The exchange
rate values are defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Status [Display]
This field displays the status of the account.
If the account is opened today, the system displays the
transaction details after the EOD process is executed.

Product [Display]

This field displays the product code under which the CASA
account is opened.
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Field Name

CHO31 - Statement Inquiry

Description

Annual Equivalent

Rate

[Display]
This field displays the annual equivalent rate.

Account Purchase Line

CP Limit

Utilised CP Limit

Lim Exp Dt

Statement Period

Current

Prior

Transaction

Period

Start Date

End Date

Last Statement
Date

Balance Details

[Display]
This field displays the cheque purchase limit for the account.

[Display]

This field displays the amount of cheque purchase limit, which
has been utilized.

[Display]
This field displays the expiry date of the cheque purchase limit.

[Optional, Radio Button]

Click Current to view the transaction performed in the current
statement period.

[Optional, Radio Button]

Click Prior to view the transaction performed in the statement
period prior to the current one.

[Optional, Radio Button]

Click Transaction to view the transaction performed in the period,
before the Prior statement period.

[Conditional, Pick List, dd/mm/yyyy]

Select the start date of the statement period from the pick list.
This field is enabled if the Transaction option is selected in the
Statement Period section.

[Conditional, Pick List, dd/mm/yyyy]

Select the end date of the statement period from the pick list.

This field is enabled if the Transaction option is selected in the
Statement Period section.

[Display]
This field displays the date on which the last statement was
generated.
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Field Name Description
Net Balance [Display]

This field displays the net balance in the account.

Net Balance = Available Balance — Minimum Balance Required
OD Limit [Display]

Opening Balance

Sweepin Lien
Amount

Closing Balance

Last Statement
Balance

Cheque /User Ref
number

Summary

Total Debit Amount

Dr. Count

This field displays the total available limit from all active limits
present on the casa account.

[Display]

This field displays the opening balance of the customer.

The opening balance of the customer is the closing balance of
the previous statement.

[Display]
This field displays the sweep in lien amount.

If the customer account is maintained as a sweep in provider
account for another account, and the balance in the account is
not sufficient to meet the sweep in amount, a lien is marked for
that amount. The lien is automatically unmarked when there is
sufficient balance in the account.

[display]
This field displays the opening balance of the customer.

The closing balance will be determined based on the transactions
listed for the statement period selected on the screen and is in
account currency.

closing balance=(opening balance + credit transactions)-debit
transactions

[Display]
This field displays the last statement balance.

The balance is calculated when the statement was last printed.

[Optional, Numeric, 17]

Type the cheque number, which is present on the MICR line of
the instrument.

Note: On Entering NEFT /RTGS reference number in the cheque
number field, the system will fetch the transaction matching with
that reference number.

[Display]
This field displays the total debit amount for the account.

[Display]
This field displays the number of times an account is debited.
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Field Name Description

CHO031 - Statement Inquiry

Total Credit
Amount

[Display]

Cr. Count [Display]

This field displays the total credit amount for the account.

This field displays the number of times an account is credited.

3. Enter the CASA account number and press the <Tab> or <Enter> key.

4. Select the required statement period.

Statement Inquiry

Statement Inquiry® 'gﬂ 7 lx |
 Account Details
Account No © 501 3474 Name : [NisHARKMATS
Customer ID : |—: 03315 Branch : 24 AIN BRANCH
Status : Account Open Regular Currency : | InR
Annual Equivalent Rate ; 4.0604 Product : 10001-Savings Account - Liability - Quarterly
A 1d Line
( P Limit : 0.00 Utised CP Limit: [ 0.00 UmEe Dt [o |
r Statement Period Period Balance Details
@ Current Start Date : 30/08/2016 et Balance : [ 3 ©D Limit : I oo
) Prior End Date : 02/09/2016 Opening Balance : | Sweepin Lien Amount: |
@ Transaction LastStatementDate: [T o0, fgg| | ClosmaBslance: | Last Statement Balance : |
Cheque/User Ref No :
Details | User Defined Fields
Tun Date Value Date Description Taen Literal Cheque No DriCr  Orig. Brn. Amount Running To
< 0]
Y
Total Debit Amount: | Dr. Count: I
Total Credit Amount : [ Cr. Count: |
) 0K Close: Clear
= ==

5. Click the Ok button.
6. The system displays the Transactions tab.
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Transactions

Statement Inquiry™

rA t Details
Account N : Name : [
Customer ID : fosss | Branch :
Status : Account Open Regular Currency : | IR
Annual EquivalentRate : [ a0e0a0 Product : 10001-Savings Account - Liability - Quarterly
A t P Line

’V CP Limit : Utilised CP Limit : UmEEDt: [
[ Statement Period Period Balance Details
1@ Current Start Date : 30/08/2016 Net Balance : OD Limit :
= Prior End Date : 02/09/2016 Opening Balance : Sweepin Lien Amount :
= Transaction Last Statement Date : m Closing Balance : Last Statement Balance :
Cheque/User Refla :
Tun Date Value Date Description Txn Literal Chegque No Dr/Cr ©rig. Brn. Amount Running Tote |
26/02/2014 30/08/2016 AUTO SWEEPOUT TO CASA soC o c 240 30,0(
50100000003461
ExDDEl
< L]
Y
Total Debit Amount : Dr. Count : |

|

Total Credit Amount :

Cr. Count :

Field Description

Field Name Description
Txn Date [Display]

This column displays the date on which the transaction occurred.
Value Date [Display]

This column displays the value date of the cheque.

When a cheque is deposited to an account, the system uses the routing
number to check the float days from the Endpoint Float Maintenance
option and the working days from the Calendar for End Point option.

The system generates the value date on which the cheque will be
cleared. On the value date, the system updates the customer's
available balance and credits the account with the cheque amount.

For more information on maintaining value date, refer to the Clearing
Definitions chapter in the Definitions User's Guide.
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Field Name Description

Description [Display]
This column displays the description of the transaction.

This description is also displayed in the CASA Statement of Account
(Fast Path: CH220) report.

For clearing and other transactions, the narration entered by the teller is
appended with the default transaction narration.

This field also displays the exchange rate information if the transaction
is done in foreign currency. For example, if in an IDR account, cash
deposit of USD 1000 is done at exchange rate of 8900, the transaction
description displays “Cash Deposit USD 1000.00 @8900.00".

Txn Literal [Display]
This column displays the short description of the transaction.
The literal that can be used for debit of service charge can be SCD.
This could appear in Customer Statement.

Cheque No [Display]

This column displays the cheque number if the transaction was
performed by a cheque.

This column displays the value as zero if the transaction was not
performed by a cheque.
Dr/Cr [Display]

This column displays whether the transaction was a debit or a credit
transaction.

The options are:

e D - Debit
e C —Credit
Orig. Brn. [Display]
This column displays the branch code where the transaction was
performed.
Amount [Display]

This column displays the amount that was involved in the transaction.

Running [Display]

Total This column displays the balance in the account after performing the
transaction.

Transaction [Link]

Display Click the link Click to display, to display the legs of a particular
transaction.

Transaction reference number will be logged along with other details.
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7. Double-click any of the record to view the details.

8. The system displays the Details tab.

Details

Statement Inquiry™®
rA t Details
Account Mo : SO 3474 Name : [asrankmaTs
Customer ID : |— Branch : 24 AIMN BRANCH
Status : Account Open Reqgular Currency : | mR
Annual EquivalentRate: [ ooeoan Product : 1000 1-5avings Account - Liability - Quarterly

" Account Purchase Line |

CP Limit : Utilised CP Limit : Lim Exp Dt : l—
 Statement Period Period Balance Details
@ Current W { Start Date : 20/08/2016 { Net Balance : 30,000.00 OD Limit : 5.00

End Date : 03/08/2015 OpeningBalance: [ oo SweepinlenAmount: [ 000
Last Statement Date : ClosingBalance: [ oo lestSttementBalance: [ 000

= Prior

() Transaction

Cheque/User RefNo :

Transaction User Defined Fields

Tsn Date : Txn Time : Txn Branch : 240 SANDOZ - MUMBAI =
Value Date : 3 5 Mnemonic Code : [ TraceMo: |
Posting Date : |+ Cheque Number : |— Debit/Credit : |_ Card No |—
Batch No : [Gis Titeral: Foc  amountAcy: [ 3000000
User ID : [srem Tecer: [e AmountTey: [ so00000
Authoriser : [ ClearingType: [ DepositType:
Description : AUTO SWEEPOUT TO CASA 501 51 Existing PANMNo: [
PAN No For Txn:
Form 60 /61:
Service Charge : L]
T RefMo : e - User Ref o ; I [-]
¥
{ Total Debit Amount : | 700 Dr.Count: I
Total Credit Amount: | 3 Cr. Count : |

Field Description

Field Name Description

Txn Date [Display]

This field displays the date on which the transaction was
performed.

Txn Time [Display]
This field displays the time when the transaction was performed.

Txn Branch [Display]

This field displays the branch code and branch name where the
transaction was performed.
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Field Name Description

Value Date [Display]
This field displays the value date of the cheque.

When a cheque is deposited to an account, the system uses the
routing number to check the float days from the Endpoint Float
Maintenance option and the working days from the Calendar for
End Point option.

The system generates the value date on which the cheque is
expected to be cleared. On the value date, the system updates
the customer's available balance and credits the account with the
cheque amount.

For more information on maintaining a value date, refer to the

Clearing Definitions chapter in the Definitions User's Guide.
Mnemonic Code [Display]

This field displays the mnemonic code of the transaction.

Trace No [Display]
This field displays the trace number of the transaction.

Posting Date [Display]
This field displays the posting date.

The posting date is the date on which the transaction is posted to
the accounts.

Usually the transaction date and the posting date are the same,
except in cases where the transaction date is a bank holiday.

For example, the service charge for a transaction done in CASA
is debited monthly on the last day of the month. In the month of
July, if the date, on which the SC is levied, i.e. July 31, 2004 is a
holiday, the bank will calculate the SC on July 30, 2004 and it will
be debited to the account on August 1, 2004.In this case the
transaction date will be August 1, 2004 and the posting date will
be July 29, 2004.

Cheque Number [Display]
This field displays the cheque number if the transaction was
performed by a cheque.

Debit/Credit [Display]

This field displays whether the transaction was a debit or a credit
transaction.

The options are:
e D — Debit
e C —Credit
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Field Name Description

Batch No [Display]
This field displays the batch under which the transaction has
been processed during EOD.

Txn Literal [Display]
This field displays the transaction literal code, which describes
the type of transaction.

Amount Acy [Display]

This field displays the amount in the account currency, as defined
in the product definition. The transactions on the account are
always taken on the account currency.

The amount is calculated in the account currency, to facilitate the
bank to make relevant entries in their respective accounts.
User ID [Display]

This field displays the ID of the teller/operator who has entered
the transaction.

If the transaction is a system-executed process, this field displays
the user name as system.

Txn CCY [Display]
This field displays the transaction currency.
This is the currency in which the transaction had taken place.
While posting the transaction entries to the account, the
transaction currency is converted into the account currency,
based on the defined transaction rate.

Amount Tcy [Display]
This field displays the amount in the transaction currency.

The transaction currency is the currency in which the customer
wants to transact. The exchange rate values must be defined and
downloaded.

For example, If the customer wants the closeout amount to be
paid in EUR (Euro), EUR is the transaction currency.

Authoriser [Display]
This field displays the name of the supervisor who has authorized
the transaction.

Clearing Type [Display]

This field displays the clearing type of the cheque if the
transaction is performed by cheque.
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Field Name Description

Deposit Type [Display]
This field displays the deposit type.

The deposit type is one of 'General', 'Bulk ', '"ATM', 'Currency
Chest' or 'Third Party' or '‘None' for Cash deposit transaction or
NULL for other type of transactions.

This field is displayed for cash deposit transactions only. For
other transactions, it will be NULL(i.e. blank).

Description [Display]
This field displays the description of the transaction.

This description is also displayed in the CASA Statement of
Account (Fast Path: CH220) report.

For clearing and other transactions, the narration entered by the
teller is appended with the default transaction narration.

This field also displays the exchange rate information if the
transaction is done in foreign currency. For example, if in an IDR
account, cash deposit of USD 1000 is done at exchange rate of
8900, the transaction description displays “Cash Deposit USD
1000.00 @8900.00".

Existing PAN No [Display]

This field displays the PAN number of the primary customer of
account or NULL.

It displays NULL or blank in case the Existing PAN No is NULL
This field is displayed for cash deposit transactions only. For
other transactions, it will be NULL(i.e. blank).

PAN No For Txn [Display]

This field displays the PAN number which was used for posting
the transaction or NULL.

In case the 'PAN No for Transaction' is NULL, it displays as NULL
(i.e. blank).

This field is displayed for cash deposit transactions only. For
other transactions, it will be NULL(i.e. blank).

Form 60 /61 [Display]
This field displays the 'Form 60" or 'Form 61' or None.
In case the 'PAN No for Transaction' is NULL, it displays as NULL
(i.e. blank).

Service Charge [Display]

This field displays the service charge code attached to the
transaction.
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CHO31 - Statement Inquiry

Field Name Description

Txn Ref No [Display]
This field displays the transaction reference number assigned to
identify the transaction.

User Ref No [Display]

This field displays the user reference number assigned to identify
the user.

8. Click on the User Defined Fields tab to view the UDF details.

User Defined Fields

The system displays the UDF details captured for the related transaction of the customer. The
UDF details are captured for various purposes like AML, Debit card transactions etc. An example
for the UDF details captured for a specific transaction (AML purpose) is provided.

Statement Inquiry™ Ex‘a T b3 ‘

rA t Details
Account No : Name : I
Customer I : Branch :
Status : Account Open Regular Currency ¢ | TuR
Annual Equivalent Rate : Product : 10001-5avings Account - Liability - Quarterly

A t P Line
|V CP Limit : Utilised CP Limit : LmEspDt: [
 Statement Period Period Balance Details

@ Current Start Date : 30/08/2016 Net Balance : QD Limit :
= Prior End Date : 02/03/2016 Opening Balance : Sweepin Lien Amount :
() Transaction LastStatementDate: [T 0 [ | Closing Balance : Last Statement Balance :

Cheque/User Ref No :

Transaction Details JUZ2 fined Fields
User Defined Fields Value
Authorisation Cade o
Merchant Information MUMBAL IND, 7777
Microfilm Mo 212312312312312
Purchase Date 31-01-2016
Transaction Amaunt 25000
Transaction Cey 440
¥
Total Debit Amount : | Dr. Count : [
Total Credit Amount : | Cr. Count : [

T T T ]
Field Description

Field Name Description

Authorisation Code [Display]

This field displays the authorization code for the debit card
transaction uploaded through GEFU.
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CHO31 - Statement Inquiry

Field Name Description
Merchant [Display]
Information

Microfilm No

Purchase Date

Transaction
Amount

Transaction Ccy

This field displays information about merchant city, merchant
country and merchant category separated by commas as per the
file upload.

[Display]

This field displays the microfilm number.

[Display]
This field displays the purchase date of transaction.

[Display]

The field displays the original transaction amount as per the file
upload.

[Display]
This field displays the transaction currency.

9. Click the Close button.
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CHO51 - Account Capitalization History Inquiry

10.3. CHO51 - Account Capitalization History Inquiry

This option gives details of the interest capitalized in the account and the tax deducted, if any.
For the given date range, the system displays all the transactions, with balance before and after
capitalization, interest amount, capitalization frequency, etc. This option can be used for both
debit and credit interest capitalization type.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To view account capitalization history

1. Type the fast path CHO51 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Account Capitalization History Inquiry.

2. The system displays the Account Capitalization History Inquiry screen.

Account Capitalization History Inquiry

Account Capitalization History Inquiry™® e 2l x |
Account No :

Start Date : 15/01/2008 |
End Date : 15/01{2008 |

First Previous 0 o Next Last

Capitalization Date Capitalization Type Balance Before Balance After Interest Amount Frequency Tax1 Tax2

[ | [ ok ][ Close ][ clear

Field Description

Field Name Description

636 ORACLE



CHO51 - Account Capitalization History Inquiry

Field Name Description
Account No [Mandatory, Numeric, 14]
Type the valid account number.
Start Date [Mandatory, Pick List, dd/mm/yyyy]
Select the date from which you want the details of the account
capitalization history from the pick list.
This field cannot be less than the process date.
End Date [Mandatory, Pick List, dd/mm/yyyy]

Column Name

Select the date up to which you want the details of the account
capitalization history from the pick list.

Description

Capitalization
Date

Capitalization
Type

Balance Before

Balance After

Interest Amount

Frequency

Tax 1

Tax 2

[Display]
This column displays the last interest capitalization date.
[Display]
This column displays the type of capitalization.
The options are:
e Debit
e Credit

[Display]

This column displays the balance before interest capitalization.
[Display]

This column displays the balance after interest capitalization.
[Display]

This column displays the amount of interest capitalized.
[Display]

This column displays the frequency in which the interest will be
capitalized.

[Display]
This column displays the tax 1 amount on the capitalized interest.

[Display]
This column displays the tax 2 amount on the capitalized interest.
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CHO51 - Account Capitalization History Inquiry

Enter the CASA account number and press the <Tab> or <Enter> key.
Select the start date and end date from the pick list.
Click the Ok button.

o 0 M w

The system displays the account capitalization history details.

Account Capitalization History Inquiry

Account Capitalization History Inquiry™

ey 7l * |
Account No : 0000000046440 |
Start Date : 15/11j2007 | fheH
End Date : 1s{122007  |HfE
First Previous 1 1 Next Last
Capitalization Date b  Capitalization Type »  Balance Before )  Balance After ) Interest Amount »  Frequency » Taxt b Taxz >
3071142007 Credit 1,000.00 1,000.27 0.27 Monthly 0.00 0.00
[ [ Close [ clear

7. Click the Close button.
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BAM24 - Account Status Audit Trail Inquiry

10.4. BAM24 - Account Status Audit Trail Inquiry

This option allows you to view the various stages through which a CASA/Loan account has
progressed. If the account status has been changed by a user, the system records the details
along with the last modified date and the supervisor ID. The previous and current status, the
authorizer who sanctioned the status change, the date of maintenance and description are
displayed for each status change on the account. The status of the account can be closed, closed
today, written off, paid off, partially discharged, etc.

The status of a CASA account can be maintained using the Account Status Maintenance (Fast
Path: CHM21) option. The status of a loan account can be maintained using the Loans Account
Status Change Maintenance (Fast Path: LN101) option.

Definition Prerequisites
e CHM21 - Account Status Maintenance

e LN101 - Loans Account Status Change Maintenance

Modes Available

Not Applicable

To perform account status audit trail inquiry

1. Type the fast path BAM24 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Account Status Audit Trail Inquiry.

2. The system displays the Account Status Audit Trail Inquiry screen.
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BAM24 - Account Status Audit Trail Inquiry

Account Status Audit Trail Inquiry

> = = &
Account Status Audit Trail Inquiry < K B
Account No: Name:

Status Change Details
Previous Status Current Status Authorised By  Last Mnt Date Description

I \ \

[ I | [ Close | [ clewr

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]
Type the CASA/Loan account number.
Name [Display]

This field displays the name of the customer who holds the
CASA/Loan account.

Column Name Description

Status Change Details

Previous Status [Display]

This column displays the status of the account prior to its current
status.
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BAM24 - Account Status Audit Trail Inquiry

Column Name Description

Current Status [Display]
This column displays the current status of the account.
The options are:
e Closed
e Restricted
e Blocked
e Dormant
e Open Today
e Closed Today
e Dormant
e Written Off
e Paid Off
e Partially Discharged

Authorised By [Display]

This column displays the login ID of the person who has
authorized the modified account status.

The user ID of the authorizer is automatically saved when a
transaction is authorized. The system displays the user ID as the
checker of the transaction.

Last Mnt Date [Display]

This column displays the date on which the account status was
last changed.

Description [Display]

This column displays the description of the decision for the
change in account status.

3. Enter the account number and press the <Tab> or <Enter> key.

4. The system displays the account status audit trail details.
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Account Status Audit Trail Inquiry

Account Status Audit Trail Inquiry™®

BAM24 - Account Status Audit Trail Inquiry

Account No: (000000003533 ] Name: [ackkIa ]
[~ Status Change Details
Previous Status Current Status Authorised By Last Mnt Date Description

|Account Open - Mo Debit /Account Open Regular |SPARAG 17/05/2008 17:37:0:COURT ATTACHMENT

Account Open Regular |Account Open - No Debit |sPaRAG 17/05/2008 17:06:3Hello Test

|Account Open - Mo Debit |Account Open Regular |sPaRAG 17/05/2008 11:23:4iHello Test

Account Open Regular |account Open - Mo Debit |sParAG 17/05/2008 11:21:4 Hello Test

1
1 pl 1
[ igeme | | | — -7 | —r— ——
[ or ][ ok | [ Clse ][ clear |

5. Click the Close button.
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ACO040 - Asset Agreement Inquiry

10.5. AC040 - Asset Agreement Inquiry

This option is used to inquire about the agreement and limit linkage for accounts and customers.
The linkage is maintained only with relation to the primary customer in case of a joint account.
One agreement number can be linked to various overdraft limits and loan accounts. The system
displays the agreement details such as agreement number, date, application ID for the selected
search criteria. For CASA accounts the agreement numbers are maintained in the Od Limit
Master Maintenance (Fast Path: CHMOQ7) option and for loan accounts it is maintained in the
Loan Direct Account Opening (Fast Path: LNO57) option.

Definition Prerequisites
e LNO57 - Loan Direct Account Opening
e CHMO7 - OD Limit Master Maintenance

Modes Available

Not Applicable

To inquire about asset agreements

1. Type the fast path AC040 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Loan Account Transactions > Other
Transactions > Asset Agreement Inquiry.

2. The system displays the Asset Agreement Inquiry screen.

Asset Agreement Inquiry

Asset Agreement Inquiry ™ ‘% H ﬂ

~ Customer ]
Search Criteria : v Agreement No :

ID: IC:

FullName : Short Name :

Agreement Number Agreement Date Account Number Application Id Limit Number ngmnt P

[ | [ Inqure | [ close | [ clear
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Field Description

Field Name

ACO040 - Asset Agreement Inquiry

Description

Customer Information

Search Criteria

Agreement No

Full Name

Short Name

Column Name

[Mandatory, Drop- Down]

Select the search criteria to search the customer from the drop-
down list.

The options are:
e Agreement No
e Customer Ic

e Customer Id

[Conditional, Alphanumeric, 16, Pick List]
Type the agreement number.

This field is enabled if the Agreement No option is selected in the
Search Criteria drop-down list.

If the Customer Id option is selected from the Search Criteria drop-
down list, then select the appropriate agreement number from the
pick list.

[Conditional, Numeric, 10]

Type the ID of the customer.

This field is enabled if the Customer Id option is selected in the
Search Criteria drop-down list.

If the Agreement No or Customer Ic option is selected from the
drop-down list, then this field displays the id of the customer.
[Conditional, Alphanumeric, 30]

Type the identification code of the customer.

This field is enabled if the Customer Ic option is selected in the
Search Criteria drop-down list.

If the Agreement No or Customer Id option is selected from the
drop-down list, then this field displays the IC of the customer.
[Display]

This field displays the full name of the customer.

The name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

[Display]

This field displays the short name of the customer.

Description
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Column Name

ACO040 - Asset Agreement Inquiry

Description

Agreement Number

Agreement Date

Account Number

Application Id

Limit Number

Agreement
Maturity Date

[Display]

This column displays the agreement number which is linked to
the limit of the CASA or loan account number.

[Display]

This column displays the agreement date.

[Display]

This column displays the CASA account (to which limit has been
sanctioned) or the loan account of the customer to which the
agreement number is linked.

[Display]

This field displays the application ID attached to an agreement
number.

[Display]

This column displays the limit number if the account number is a
CASA account number.

If it is a loan account number, then this field will be blank.

[Display]
This field displays the agreement maturity date before the first
disbursement.

Subsequently loan maturity date is displayed. For an overdraft
limit it displays the last limit expiry date, among different active
limits attached to an account.

Select the search criteria from the drop-down list.

Depending upon the option selected in the Search Criteria drop-down list, enter the
relevant information.

5. Click the Inquire button.

The system displays the asset agreement details.
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Asset Agreement Inquiry

ACO040 - Asset Agreement Inquiry

Asset Agreement Inquiry™

EX°T -

ID:
FullName :

Customer Information
Search Criteria ©

Agreement No_

|60ss83

[cHARLES BARKLEY

Agreement No :

Ic:

Short Name :

TR |

|77777777777777777

[cHaRrLESBARKLEY

000001 30-11-2008 15440 0000001 1 01-01-2010
000001 30-11-2008 6500000191540 0000003 3 01-01-2010
000001 30-11-2008 65000001915440 000002 2 01-01-2010
000001 30-11-2008 15440 000009 4 01-01-2010
000001 30-11-2008 440 000005 2 30-11-2010
000001 30-11-2008 65000001926440 00004 1 30-11-2010
000001 30-11-2008 6500000192640 00006 3 30-11-2010
000001 30-11-2008 000001 30-11-2010
000001 30-11-2008 000002 01-09-2009
000001 30-11-2008 01-01-2010
Card | Change Pin | Cheque Cost Rate | Denornination Instriment Tnventory Pin Validation | Service Charge | Signature | Travellers Cheque

UDF

| [[Inaure | [ close | [ clear |

7. Click the Close button.
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BAM93 - Direct Debit Transaction Inquiry

10.6. BAM93 - Direct Debit Transaction Inquiry

Banks provide direct debit services to the customers for payment of utility bills. The beneficiary
company details and the customer mandates need to be maintained in the system for availing this
facility by using the Billing Master Maintenance (Fast Path: BAMO5) option and Direct Debit
Mandate Maintenance (Fast Path: BAMO6) option.

Using GEFU file upload facility, the execution of direct debit transactions for CASA accounts can
be made. The system validates for mandate number, beneficiary agreement, payer account
number etc. and after successful validations passes the accounting entries including application
of SC. The system will reject the transactions for reasons like insufficient funds etc. An extract will
be generated for successful and rejected transactions and will be sent back to the external
system in the form of a file.

The Direct Debit Transaction Inquiry option is used to inquire about the transaction details for a
CASA account for a specified period for the selected or all the beneficiary accounts.

Definition Prerequisites
e BAMOS - Billing Master Maintenance
e BAMOG6 -Direct Debit Registration

e GEFU file upload for Direct Debit transactions

Modes Available

Not Applicable

To inquire about the direct debit transactions

1. Type the fast path BAM93 and click Go or navigate through the menus to Global
Definitions > Master > Direct Debit Transaction Inquiry.

2. The system displays the Direct Debit Transaction Inquiry screen.
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BAM93 - Direct Debit Transaction Inquiry

Direct Debit Transaction Inquiry™ oy 7l x |

Account No I [
From Date : 01/01/1800 T T Date : jo1/01/1800 ik
Beneficiary Code : |~

Transaction Summary | Transaction Details

First Previous 0 o Mext Last

Transaction
Status

Txn Date Mandate Payer Account Number  BeReficiary  po gy Name Amount
Number Code

[or ][ ok ][ e |[ G

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the payer's account number for which direct debit
transaction inquiry is to be made.

The account should be in regular status.
The system displays the name of the account or customer in the
adjacent field.

From Date [Mandatory, Pick List, dd/mm/yyyy]

Select the date from which the direct debit transaction inquiry is
to be made from the pick list.

The value in this field cannot be a future date.

To Date [Mandatory, Pick List, dd/mm/yyyy]

Select the date till which the direct debit transaction inquiry is to
be made from the pick list.
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Field Name Description

BAM93 - Direct Debit Transaction Inquiry

Beneficiary Code [Optional, Pick List]

Select the beneficiary code for which the direct debit transaction
inquiry is to be made from the pick list.

Beneficiary codes are defined in the Billing Master Maintenance
(Fast Path: BAMO5) option.

If Beneficiary code is not selected, then direct debit transactions
for all the beneficiaries are displayed.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the from date and to date from the pick list.

Direct Debit Transaction Inquiry

Direct Debit Transaction Inquiry™®

Account No : [6ooo0000158440 | [EarakHOBAMA
From Date : 0170171800 5| ToDate : 10/12{2008 e
Beneficiary Code: [

Transaction Summary || Transaction Details |

First Previous o o

oy 7l x|

Next Last

Txn Date p Mandate p Payer Account Number ) gﬂc\leﬁtiarv ) Beneficiary Name b Amount p Transaction )
ode

Mumber

Status

5. Click the OK button.

[wor J[ ok ][ oow |[ e

6. The system displays the direct debit transactions in the Transaction Summary tab.
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BAM93 - Direct Debit Transaction Inquiry

Transaction Summary

Direct Debit Transaction Inquiry™
Account No [eoooooon1s644n | [BaRAKHOBAMA
From Date : 12/12j2005 ToDate:: 10/12/2008
Beneficiary Code: [ |
Transaction Summary || Transaction Details |
First Previous Tt Next Last
Txn Date Mandate Payer Account Number Beneficiary Beneficiary Name Amount Transaction
i L L > ¥ 2 b L
20081121161938 BO00000404 60000000156440 59 BROP-02.8.17.BAMOS. 4§ Pass
20081124103606 000000404 60000000156440 44 BROP-02.8.2.BAMOS,32] Pass
20081121161431 BO00000404 60000000156440 59 BROP-02.5.17.BAMOS. 4¢ Pass

oy 7~ |

Field Description

Column Name

| [ close

| [ clear

Description

Txn Date

Mandate Number

Payer Account

Number

Beneficiary Code

Beneficiary Name

Amount

[Display]
This column displays the transaction date i.e. direct debit
payment execution date.

[Display]
This column displays the mandate number.

[Display]
This column displays the payer's account number.

[Display]
This column displays the beneficiary code.

[Display]
This column displays the name of the beneficiary.

[Display]
This column displays the direct debit amount.
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BAM93 - Direct Debit Transaction Inquiry

Column Name Description

Transaction Status [Display]

This column displays the transaction status i.e. execution status
of direct debit payment.

The options are:
e Pass
o Fail
7. Double click on the appropriate record to enable the Transaction Details tab.

Transaction Details

Direct Debit Transaction Inquiry™

ol 7l = |
Account No : [60000000158440 [earakHOBAMA
From Date : [iziizizoos To Date : [to1ziz008

Beneficiary Code :

Transaction Summary || Transaction Details

Beneficiary Details

Beneficiary Account Number : [¢0000000157440
Beneficiary Bank Branch : 9999

~Payer Account Details

Service Recipient Number : |3

Transaction Details

Transaction Currency : G40

Failure Description : [

oK | [ cClose | [ Clear

Field Description

Column Name Description

Beneficiary Details

Beneficiary Account [Display]

Number This field displays the beneficiary account number.
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BAM93 - Direct Debit Transaction Inquiry

Column Name Description

Beneficiary Bank Branch [Display]

This field displays the name of the beneficiary bank
branch.

Payer Account Details

Service Recipient Number [Display]
This field displays the service recipient number.

Transaction Details

Transaction Currency [Display]
This field displays the transaction currency.

Failure Description [Display]

This field displays the reason for failure of rejected
transactions.

8. Click the Close button.
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CHO039 - CASA /TD Sweep In Inquire

10.7. CHO39 - CASA /TD Sweep In Inquire

Sweep In maintenance between a TD and CASA account is maintained using the Sweep In
Maintenance (Fast Path: CHM39) option. Using this option, you can inquire the various accounts
that are linked as part of sweep in transactions on the basis of the sweep in provider account

number.
Definition Prerequisites

e CHM39 - Sweep In Maintenance

Modes Available

Not Applicable

To view the sweep in details

1. Type the fast path CH039 and click Go or navigate through the menus to Transaction

Processing > Account Transactions > CASA Account Transactions > Inquiries >
CASA /TD Sweep In Inquire.

2. The system displays the CASA /TD Sweep In Inquire screen.

CASA TD Sweep In Inquire

CASA,/TD Sweep In Inquire™ oY 7= |

Enter Sweep In Provider Details
Account Mumber ; () Product Code:

Customer Id :

Customer Name :

List of Sweep in Beneficiaries

Accoun I Mumber Account k Name Praduct Code Account Status Account k Currenc: v Sweep In Instruction Number

[ I | [ ciose | [ clear
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Field Description

Field Name Description

CHO039 - CASA /TD Sweep In Inquire

Enter Sweep in Provider Details

Account Number

[Mandatory, Numeric, 14, Pick List]

Type the CASA / TD provider account number for which sweep in
inquiry is to be made or select it from the pick list.

Product Code [Display]

This field displays the product code under which the provider

account is opened.

Customer ID [Display]

This field displays the customer ID.

Customer Name [Display]

This field displays the name of the customer.

3. Enter the account number and press the <Tab> or <Enter> key.

4. The system displays the sweep in provider details.

CASA TD Sweep In Inquire

CASA/TD Sweep In Inquire®

Enter Sweep In Provider Details

oy )~ |

Accounk Mumber @ 39593010001244 [)  Product Code :

Customer Id : Customer Name :

List of Sweep in Beneficiaries

Accoun I Mumber | Account k Name | Praduct Code

Account Status

| Accour t Currenc v | Sweep In Instruction Number ‘

06049400000016 | EDWARD CULLENS | 301

ACCOUNT OPEN REGULAR

| 104 | 1 ‘

[ I | [ o | [ clewr ]

5. The beneficiary account details are displayed in the List of Sweep in Beneficiaries tab.
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CHO039 - CASA /TD Sweep In Inquire

List of Sweepin Beneficiaries

CASA/TD Sweep In Inquire™

Enter Sweep In Provider Details
Account Number :

Custamer Id :

% W el

9993010001244

(&)  Product Cods :

Customer Name

List of Sweep in Beneficiaries

Account Number |

Account Name

| Praduct Code | Accaunt Status | Accounk Currency | Swieep In Instruction Number ‘

| 06049400000016 | EDWARD CULLENS | 301 |

ACCOUNT OPEN REGULAR | 104 | 1 ‘

Field Description

Field Name

I I | [ e ] [ ol

Description

Account Number

Account Name

Product Code

Account Status

Account Currency

[Display]

This column displays the account numbers of the beneficiaries
that are receiving funds from the provider account.

[Display]

This column displays the account name corresponding to the
account number.

[Display]

This column displays the product code under which the
beneficiary account is opened.

[Display]

This column displays the account status.

[Display]
This column displays the account currency.
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CHO039 - CASA /TD Sweep In Inquire

Field Name Description

Sweep In [Display]

Instruction Number This column displays the sweep in instruction number as

maintained in the Sweep In Maintenance (Fast Path: CHM39)
option.

6. Double-click on any of the records in the List of Sweep in Beneficiaries tab. The system
displays the Sweep in Details tab.

Sweep In Details

This tab displays the details based on the values maintained in the Sweep In Maintenance (Fast
Path: CHM39) option.

CASA/TD Sweep In Inquire™ ol 7l * |

Enter Sweep In Provider Details
Account Number : 90993010001244 @ Product Code :

Customer Id Customer Mamne

Lisk of Sweep in Beneficiaries || Sweep In Details

Account Number : Currency Name :

Customer Name :
Product Code :

Instruction Number ;

- Sweep In Provider Details
Account Mumber : Currenc v Mame :

Customer Mame :
Product Code :
Lirnit Reset Frequency :

Maximum Sweep in Limit :

 Record Details

TRAIL SRAIT 04/12/2009 10:44:25 Authorize

[ I | [ s ] [ clear

Field Description

Field Name Description

Account Number [Display]

This field displays the account number of the beneficiary.

Currency Name [Display]

This field displays the currency name.

656 ORACLE



CHO039 - CASA /TD Sweep In Inquire

Field Name Description

Customer Name [Display]
This field displays the name of the customer.

Product Code [Display]
This field displays the product under which the beneficiary
account is opened.

Instruction Number  [Display]
This field displays the instruction number.

Sweep In Provider Details

Account Number [Display]
This field displays the sweep in provider account number.
A provider account can be any regular CASA or TD account.

Currency Name [Display]
This field displays the currency name.

Customer Name [Display]

This field displays the name of the primary customer who holds
the provider account.

Product Code [Display]

This field displays the product code under which the provider
account is opened.

Limit Reset [Display]

Frequency This field displays the frequency to reset the sweep in limit

amount for the provider account.

Maximum Sweep in  [Display]
Limit This field displays the maximum sweep in limit for the provider
account.

7. Click the Cancel button to view the List of Sweep in Beneficiary tab. You can click on
any other beneficiary record to view the relevant details.
OR
Click the Close button to exit.
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CHO033 - Average Quarterly / Monthly Balance Inquiry

10.8. CHO33 - Average Quarterly / Monthly Balance Inquiry

Banks expect their customers to maintain a good average balance in their CASA account. This is
an important criteria to know how valuable a customer is to the bank. The banks define a
minimum level of average quarterly / monthly balance to be maintained by the customer. They
also provide additional service or concession in service charges for maintaining good average
balance in the CASA account.

Using this option, you can view the average quarterly and monthly balance of the CASA account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To view the average quarterly / monthly balance

1. Type the fast path CH033 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Average Quarterly / Monthly Balance Inquiry.

2. The system displays the Average Quarterly / Monthly Balance Inquiry screen.

Average Quarterly / Monthly Balance Inquiry

Average Quarterly/Monthly Balance Inquiry™ ,% 7] n

Account Mo :

Monkh Average Monthly Balance Average Quarterly Balance

[ | [ ok ][ clese | [ clear
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Field Description

Field Name

CHO033 - Average Quarterly / Monthly Balance Inquiry

Description

Account No

Column Name

[Mandatory, Numeric,16]

Type the CASA account number for which AMB /AQB balance is
to be inquired.

The account title is displayed in the adjacent field.

Description

Month

Average Monthly
Balance

Average Quarterly
Balance

[Display]

This column displays the months against which AMB/AQB is
displayed .

[Display]

This column displays the average monthly balance.

[Display]
This column displays the average quarterly balance.

3. Type the account number and press the <Tab> key.
4. Click the Ok button. The system displays the AMB/AQB details.

Average Quarterly / Monthly Balance Inquiry

Average Quarterly/ Monthly Balance Inquiry®

Account Mo :

06040020000013

o) 70~ |

JAISWAL SHAREEXPO

Monkh

Average Monthly Balance

Average Quarterly Balance

February

5,600,000.00

0.00

5,600,000.00

0.00

130,645, 16

175,000.00

0.00

0.00

| [ close | [ clear

5. Click the Close button.
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7116 - Amount Based Account Image Display

10.9. 7116 - Amount Based Account Image Display

Using this option, you can view the Account Operating Instruction, the amount slabs under which
the financial transaction falls, mode of operation along with the signature images on the basis of
the details maintained through the Amount Based Operating Instruction Maintenance ( Fast Path:
7115) option. During the time of signature verification, only those corresponding customer ids and
signature images are displayed which are applicable to the transaction amount. This transaction
would normally be invoked from another financial transaction requiring an image / account
operating instruction verification. If the transaction is invoked directly or if the transaction amount
is not entered, all the slabs (Instructions) maintained for that account will be displayed.

Definition Prerequisites
e 7102 - Link Cust Image
e 7104 - Authorize Captured Image
e 7115 - Amount Based Operating Instruction Maintenance

e CIM28 - Account Operating Instruction Maintenance

Modes Available

Not Applicable

To view the account image and amount details

1. Type the fast path 7116 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Amount Based Account Image Display.

2. The system displays the Amount Based Account Image Display screen.
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7116 - Amount Based Account Image Display

Amount Based Account Image Display

Amount Based Account Image Display ™ '% |7l x|

Account Mo : [

Aczount Stats: | = currency: [
Branch Name: | ;“

Amount: |

rAccount Based Operating Instructions

| Amount Based Operating Instuctoin Display || All Customer Display || Customer fAczount Memo Display |

[ Amount Based Operating Instruction
Instr. No ‘Amount From ‘Amount To Mode Of Operation Mo GFSg'lahl$|

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the CASA or TD account number for which the amount based
account operating instructions are to be viewed.

The name of the account holder is displayed in the adjacent field.

Account Status [Display]
This field displays the account status.

Currency [Display]

This field displays the account currency corresponding to the
account number.

Branch Name [Display]
This field displays the branch name where the account is
maintained.

Amount [Optional, Numeric, 13, Two]

Type the amount based on which the relevant details are to be
viewed.
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7116 - Amount Based Account Image Display

Field Name Description
Account Based [Display]
Operating

Instructions

This field displays the account operating instructions as defined in
the Account Operating Instruction Maintenance (Fast path: CIM28)

option. The special characters and the paragraphs captured

therein will be displayed on "as is where is" basis.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Enter the amount. The system displays the relevant details in the Amount Based

Operating Instruction section.

Amount Based Account Image Display

Amount Based Account Image Display *

AccountNa [50100000000120 [FRASHANT BHASKARRAC DHANFULE

= curency: [mR ]

Account Status: [account open Reguis
Branch Name:  [2373 o |
Amount: I 0.00

Y 7 x|

rAccount Based Operating Instruction.
[SHDUKSUKADUI @@ @GHIHG

Amount Based Operating Instructicin Display | All Customer Display || Customer/Account Memo Display

[ Amount Based Account Image Display

Customer Id Customer Name Description Show Image  Verified (r/N) |
50000057 | PRASHANT BHASKARRAQ DHANFULE Click to Display| n |

5. Double-click on any record to view details in the Amount Based Operating Instruction
Tab, system displays the details of customers linked to the operating instruction in the

Amount Based Account Image Display section.

Note: The Amount Based Operating Instruction Display tab details depend on the mode of

operation maintained for the account.

Field Description

Column Name Description

Instr. No [Display]

This column displays the sequential operating instruction number.
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Column Name

7116 - Amount Based Account Image Display

Description

Amount From

Amount To

Mode Of
Operation

No Of
Signatures

[Display]

This column displays the minimum amount for slab.

[Display]

This column displays the maximum amount for slab.

[Display]

This column displays the mode of operation.

[Display]

This column displays the number of signatures in the account.

Amount Based Account Image Display

Customer Id
Customer
Name

Group

Description

Show Image

Verified (Y/N)

[Display]
This column displays the FLEXCUBE customer ID.

[Display]
This column displays the name of the customer.

[Display]

This column displays the group of the customer.

[Display]

This column displays the group name to which the customer is
attached.

[Link]

Double-click the Click to Display link to view the Signature/Image
screen.

[Conditional, Toggle]

Select the check box to change the status of the toggle.

The default value for the toggle is N.

This field is enabled if the image is verified, after you double-click on
the Click to Display link in the Show Image column.
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7116 - Amount Based Account Image Display

All Customer Display

This tab displays all the customers who are linked to the account.

Amount Based Account Image Display * oy 7l x|

AccountMo: [50100000000 120 [PrASHANT BHASKARRAC DHANFULE

Account Status: [ccount

Branch Name:  [2373

Account Based Operating Instructions
ISHDUKSUKADUI @@ @GHIHG

Amount Based Operating Instructioin Display | All Customer Display || Customer/Account Memo Display |

CAll Customer Based Image Display PRASHANT BHASKARRAC DHANFULE
Customer Id Customer Name CustReln  VerView ‘
50000057 PRASHANT BHASKARRAQ DHANFULE sow ‘ ¥ ‘

Field Description

Column Name Description

All Customer Based Image Display

Customer Id [Display]
This column displays the FLEXCUBE customer Id.

Customer Name [Display]
This column displays the full name of the customer.

Cust Reln [Display]
This column displays the customer account relationship.

Ver/View [Conditional, Toggle]
Select the check box to change the status of the toggle.
The default value for the toggle is N.

This field is enabled if the image is verified, after you double-click
on the Click to Display link in the Show Image column.
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7116 - Amount Based Account Image Display

Note: If the signature/image is not attached to the customer, the "Image not available" error
message appears.

6. System automatically changes the value in the Ver/View field.

Customer/Account Memo Display

This tab displays all the customer/account memos.

Amount Based Account Image Display = ey 7l x|

AccountMeo: [s0100000304591 | B

Account Status: A

E curerer: o]

Branch Mame:  [a49 _| [mamn ERANCH

Account Based Operating Instruction

Amaunt Based Operating Instructiain Disnlay || All Customer Display || Custemer fAczaunt Mema Display

[ Account Memo Details
Memo Mumber Memo Severity Memo Text Memo Description Memo Start Date Memo End Date Reason ‘Memo Date
1 H bbjnnn F2F: Migratoin 04/07/2012 01/01/2015 100 04/07/2012 =
z H chicchninhoi CUSTOMER ADDRESS p4/07/2012 p1/01/2015 3 04/07/2012
CHANGE MOT UPDATED
4 H hash CUSTOMER ADDRESS D4/07/2012 p1/o1/2015 35 04/07/2012
CHANGE NOT INTIMATED
3 L ajojojiojkik kL CUSTOMER ADDRESS p4/07/2012 p1/01/2015 36 p4/07/2012 -

Field Description

Column Name Description

Customer/Account Memo Display

Memo Number [Display]
This column displays the memo number.

Memo Severity [Display]

This column displays the severity of the memo. The severities are
High (H) and Low (L).

Memo Text [Display]

This column displays the memo text.

Memo Description [Display]
This column displays the memo description.
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Column Name

7116 - Amount Based Account Image Display

Description

Memo Start Date

Memo End Date

Reason

Memo Date

[Display]

This column displays the start date of the memo.

[Display]

This column displays the end date of the memo.

[Display]

This column displays the reason associated with the memo.
[Display]

This column displays the date of the memo.

7. Click the Close button.
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CHO012 - CASA Tax Deduction Inquiry

10.10. CHO12 - CASA Tax Deduction Inquiry

Using this option you can view the TDS details of a customer across all branches. You can view
customer wise, account wise and transaction wise details.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To view TDS in CASA

1. Type the fast path CH012 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > CASA Tax Deduction Inquiry.

2. The system displays the CASA Tax Deduction Inquiry screen.

CASA Tax Deduction Inquiry

CASA Tax Deduction Inquiry™ oy 7l x|

From Date : ToDate:

31/07/2008 Trer 31/07/2008 e

Customer ID : Mame : | TDS Rate : I

Customeriise Details

Branch Code Total Balance Interest Paid Tax Deducted
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CHO012 - CASA Tax Deduction Inquiry

Field Description

Field Name Description

From Date [Mandatory, Pick List, dd/mm/yyyy]
Type the start date or select it from the pick list.

To Date [Mandatory, Pick List, dd/mm/yyyy]
Type the end date or select it from the pick list.

Customer ID [Mandatory, Numeric, 10]
Type the customer ID

Name [Display]
This field displays the customer name.

TDS Rate [Display]
This field displays the TDS rate.

3. Enter the from date, to date and customer ID and press the <Tab> or <Enter>key.

CASA Tax Deduction Inquiry
CASA Tax Deduction Inquiry™ .% E B

From Date :  [33,07/2008 Ty ToDate: 31/07/2008 =3
Customer I : [100000015 Mame : [roMIL GuPTA

ToSRate: [

Customer\Wise Details

Branch Code Tatal Balance Interest Paid Tax Deducted

5. Click the Ok button. The system displays the CASA tax details.
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CHO012 - CASA Tax Deduction Inquiry

CustomerWise Details

CASA Tax Deduction Inquiry™

FromDate: [oyjoijaooy | feE] o Date: 31/07/2008 FEEE
Customer 1D : [1o0000013 Name : [Rori GurTaA TOSRate: [
CustomerWise Details | |
Branch Code Total Balance Interest Paid Tax Deducted |
| 240 | 3,24,88,971 .7s| 49,641, .7s| 51 14.no|

Field Description

Column Description
Name

Branch Code [Display]
This column displays the branch code.

It displays all the branches where customer holds accounts and is
taxable.

Total [Display]
balance This column displays the total balance.

It is the current book balance of all the accounts of the customer in
respective branches.

Interest Paid [Display]

This column displays the interest paid by the customer.

Tax [Display]

Deducted This column displays the total tax deducted.

6. Double click the records in the grid to view the details in the tab screen.
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CHO012 - CASA Tax Deduction Inquiry

AccountWise Details

This tab displays the account wise TDS summary for the selected branch.

CASA Tax Deduction Inquiry™

FromDate . [yjoijaooy | ek
Customer 10+ [Toooo00 19

To Date:

Mame :

CustomerWise Details | AccountWise Details

B uH

TDS Rate :

Account No Tax Waived Interest Paid Tax Deducted TDS Code
|3nlonoonomla1| ¥ ‘ za,szn.se‘ 1,557.on| 201
| 3010000000420 ¥ | 24,320.59| 2,557.00| 201}
\ | o J[ o= ][ e=
Field Description
Column Name Description
Account No [Display]
This column displays all the account number's of the customer for
which tax is applicable.
Tax Waived [Display]

Interest Paid

Tax Deducted

TDS Code

This column displays whether tax is waived or not.

[Display]
This column displays the amount of interest paid by the customer.

[Display]
This column displays the amount of tax deducted.

[Display]
This column displays the TDS code.
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CHO012 - CASA Tax Deduction Inquiry

Transaction Details

CASA Tax Deduction Inquiry™ W E
FromDate . [oyjn172007 g ToDate: 31/07/2008 s
Customer 10 : [1o00000 19 Hame : |G TDsRate: |1
Customeriise Details || AccountWise Details |[Transaction Details
Account Number : 0100000004151 Account Currency: [
Interssta ot | Tax Amount Process Date Value Date Remit Date Challan MNa ‘
| 24,820.89] 2,557.00] 27/08/2010 | 30/06/2008 | o01/01/1s00 | [ |
4 »
[ uor J[ ok ][ ce= J[ c
Field Description
Field Name Description
Account Number [Display]

This field displays the account number.

Account Currency [Display]
This field displays the account currency.

Column Name Description
Interest Amount [Display]
(LCY)

This column displays the interest amount in local currency.

Tax Amount [Display]
This column displays the tax amount.

Process Date [Display]
This column displays the process date.
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CHO012 - CASA Tax Deduction Inquiry

Column Name Description
Value Date [Display]

This column displays the value date.
Remit Date [Display]

This column displays the remittance date.
Challan No [Display]

This column displays the tax challan number.
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CH501 - Online Trading Hold Inquiry

10.11. CH501 - Online Trading Hold Inquiry

Using this option you can inquiry the online trading holds on CASA accounts. The system
displays all the holds based on the inputs provided.

This transaction enables inquiry on holds created in the account of HDFC Securities Limited

during the day. Holds added by an external application running in HDFC Securities apply hold on
CASA account using a specific type.

Definition Prerequisites

e CHMS33 - Hold Funds Maintenance

Modes Available

Not Applicable

To inquire the hold on online trading

1. Type the fast path CH501 and click Go or navigate through the menus to Transaction

Processing > Account Transactions > Account Transactions > Inquiries > Online
Trading Hold Inquiry.

2. The system displays the Online Trading Hold Inquiry screen.

Online Trading Hold Inquiry

Online Trading Hold Inquiry™ '%) (7] x|

Account Number : Account Title

Branch Code : Casa Product Code :
Customer Id:

Account Status :

StartDate : 20/02/2011 s EndDate : 20/02/2011 i

Date of Hsl hold creation Agency Code Hold Amaunt Hold Description

\ | [ inaure | [ Cese ] [ Clear
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Field Description

Field Name

CH501 - Online Trading Hold Inquiry

Description

Account Number

Account Title

Branch Code

CASA Product Code

Customer ID

Account Status

Start Date

End Date

Date of HSL hold
creation
Agency Code

Hold Amount

Hold Description

[Mandatory, Numeric, 14]
Type the CASA Account number on which hold is marked.

[Display]
This field displays the account title of the entered account
number.

[Display]
This field displays the branch code of account number.

[Display]
This field displays the CASA product code.

[Display]

This field displays the customer id.

[Display]

This field displays the account status of the account number.
[Mandatory, Pick List]

Select the start date from which the record should be fetched
from the pick list.

[Mandatory, Pick List]

Select the end date from the pick list.

By default it displays the process date.

[Display]
This field displays the date of HSL hold creation.

[Display]
This field displays the agency code.

[Display]
This field displays the hold amount.

[Display]
This field displays the hold description.

3. Enter the account number.

4. Select the start date and end date from the pick list.
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CH501 - Online Trading Hold Inquiry

Online Trading Hold Inquiry

Online Trading Hold Inquiry™

Account Number :  [50200000000801 Account Title : KISHAN BABURAO HAZARE FULL NAME
Sranch Code : 240 Casa Product Code : 200

Customer Id: 50001839 Account Status :

Start Date © oozl | End Date : wjozj |

Date of Hsl hold creation Agency Code Hold Amaunt Hold Description

\ | [ inaure | [ come | [ Geer |

5. Click the Inquire button. The system displays the Online Trading Hold Inquiry screen
with the details

6. Click the Close button.
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BAOO7 - Old New Account Inquiry

10.12. BAOQO7 - Old New Account Inquiry

Using this screen, you can inquiry the details of the account who are migrated from one bank to
other bank and then to other, it will have two old account numbers of Bank 1 and of Bank 2
depending on the transition.

For such accounts if Bank 2’s account number (Finacle account number) is searched upon,
system should fetch the 1st account number (Bank1 account number) in Old account number,
and Bank 2 account number will be displayed in Finacle account number.

Definition Prerequisites

Not Applicable
Modes Available
Not Applicable

To inquire about the migrated customer’s Account

1. Type the fast path BA0O07 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Old New Account Inquiry.

2. The system displays the Old To New Account Inquiry screen.

Old New Account Inquiry

— E
Old New Account Inquiry’ ey 7l x|

Search
’70|d_-"Fu'\ac\e Accountid Flexcube/Finware Accountid @

Old Accoun tid

Finacle Account id :

Flexcube/Fimware Accountid @

Customer Name :
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Field Description

Field Name

BAOO7 - Old New Account Inquiry

Description

Search

Note : At least one of the two input should be provided (Old/Finacle Customer ID or
Flexcube/Finware Customer ID)

Old/Finacle
Account Id

Flexcube/Finware
Account Id

Old Account Id

Finacle Account Id

Flexcube/Finware

Account Id

Customer Name

[Optional, Alphanumeric, 42]
Type the Old/Finacle Account ID.

[Optional, Numeric, 10]
Type the Flexcube/Finware Account ID.

[Display]
This field displays the Old Account ID.

[Display]
This field displays the Finacle Account ID.

[Display]
This field displays the Flexcube/Finware Account ID.

[Display]
This field displays the Finacle Customer Name.

3. Enter Old/Finacle Account Id and press <<Tab>>. The system displays the details of old
as well as new account.
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BAOO7 - Old New Account Inquiry

Old New Account Inquiry

0ld New Account Inquiry™ % n g

Search

’70Id,JFmadE Account id ¢ l:' Flexcube Finware Accountid : l:'

Flexcube Finware Account id : I:l

4. Click the Close button.

678 ORACLE



CHO055- OD Limit History Inquiry

10.13. CHO55- OD Limit History Inquiry

Using this option you can track the history of OD limits on the CASA account. The listing of the
OD limits on the account will be based on the date followed by the time stamp of addition,
modification, and deletion.

Limit related modifications done on accounts through various modes is displayed for verification.
This option displays the details such as modifications of drawing power, amount limit, net
effective rate of any OD limit through any screen or upload. This option supports accounts in all
statuses including open, closed, and dormant.

Definition Prerequisites

e CHMO7 - OD Limit Master Maintenance

Modes Available

Not Applicable

To track the history of OD limits for a CASA account

1. Type the fast path CHO55 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries > OD
Limit History Inquiry.

2. The system displays the OD Limit History Inquiry screen.

OD Limit History Inquiry

0D Limit History Inquiry™ 5 KEE

Accoun tNo Account Title

Limit No Eff.Date Limit Amount lLimit Drawing Power Callateral Drawing Effective Int. QD Variance Int. Code
Power Rate
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Field Description

CHO055- OD Limit History Inquiry

Field Name Description

Account No  [Mandatory, Numeric, 16]
Type the CASA account number of the customer for which you want to
track the OD limits history.

Account ;

Title [Display]

This field displays the account title of the CASA account.

Column Name

Description

Limit No.

Effective Date

Limit Amount

Limit Drawing
Power

Collateral
Drawing Power

Effective
Interest Rate

OD Variance

Int. Code

[Display]
This field displays the limit number of the OD limit.

[Display]

This field displays the effective date of listing of the OD limits on the
account based on addition or modification or deletion event.
[Display]

This field displays the maximum OD limit amount available on the
CASA account.

[Display]

This field displays the drawing power on the secured limit.

e Drawing power will be equal to the limit amount for an un-
secured limit

e Drawing power will be less than the limit amount if the net
collateral linked to the limit

e Drawing power will be zero if no collateral is linked to the
secured limit

[Display]

This field displays the collateral drawing power.

[Display]

This field displays the effective interest rate on the OD.
[Display]

This field displays the OD variance.

[Display]

This field displays the applicable interest index code for the OD.

3. Enter the CASA account number and press the <Tab> key.

4. The system displays the history of the OD limits.
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CHO55- OD Limit History Inquiry

OD Limit History Inquiry

0D Limit History Inquiry™ HEH
Account No : 5010000002375 Account Title : [RamESH kUMAR ]
1 31/03/2012 % % 8,000.10 6.16 o 6666
2 31/03/2012 70,000.00 56,000.70) 56,000.70) .16 0 6566
1 01/0%/2012 5,000.00 5,000.00 0.00) 5.15 0 6566
2 01/04/2012 0.00) 0.00) 0.00) o 0 o
< ] [
Ca | Changs F | Chegue ‘ Cost Rate | Denom strum =nton, Fin Validats = | Sianstes ‘ Traveless Cheoue
[ wor ][ ok |[ ces= | [ cear |

5. Click the Close button.
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CHO043 - Fund's Projection

10.14. CHO43 - Fund's Projection

This option allows the customer/ bank to find out the shortfall in the account during a current
month. The bank/customer calculates the inflows and outflows of an account for a month from the
date of the projection on annual basis. Running balance will be displayed so that the user can
inform of any shortfall amount to the customer.

The outflows transactions are:

e Loan Drawdown
¢ Standing Instruction

e RD Drawdown
The inflows transactions are —
e Sl Beneficiary

Example: On a particular day if both inflow and outflow transactions are happening then first all
inflows will be considered and then outflow transaction in the order as stated above.

Definition Prerequisites
e 8051 - CASA Account Opening
e 1001 - Cash Withdrawal
e 1401 - Cash Deposit
e CHM3L1 - Standing Instruction Maintenance
e CHM32 - Sweep Out Maintenance
e LNO57 - Loan Direct Account Opening

Modes Available

Not Applicable

To project the account details

1. Type the fast path CH043 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Fund's Projection.

2. The system displays the Fund's Projection screen.
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CHO043 - Fund's Projection

Fund's Projection

Fund's Projection®

[ Account Details
Account Number : Account Description :

Branch : Currency :
Customer ID : Customer Name :

Available Balance :

r Projection

[+]

Projected Outflow : Projected Inflow :

ULE Inquire Close Clear

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 16]
Enter a valid CASA account number for which funds projection is to

be done.
Account [Display]
Description This field displays the name in which the account is created.
Branch [Display]
This field displays the name of the branch where the account is
opened and maintained.
Currency [Display]
This field displays the currency of the account.
Customer ID [Display]
This field displays the unique customer ID.
Customer Name [Display]

This field displays the name of the customer..
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CHO043 - Fund's Projection

Field Name Description

Available Balance [Display]
This field displays the balance which is available for withdrawal.

3. Enter the account number and press the <Tab> or <Enter> key. The account details are
displayed in the respective fields.

Fund's Projection

Fund's Projection™ Eﬂﬁ P
A t Details
Account Number :  50100000003474 Account Description :  NISHANKMAT3
Branch : MAIN BRANCH Currenc x INR
Customer 1D : 603919 Customer Name : NISHANKMAT3
available Balance : 39 000,00
[ Projection —
Sr. No. Beneficiary Transaction Detail Drjcr Amount Execution Date Running Balance (=]
1 |50100000003451 from 50100000003474 to Dr 500.01 03/09/201 29,500.00
501 -Test
K| [
Projected Outflow © 500,00 Projected Inflow : 0,00
| Mg _Clear _|

4. Click the Inquire button. The fund's projection is displayed in the Projection section.

Field Description

Field Name Description

Sr. No. [Display]
This field displays the running sequence number.

Beneficiary [Display]
This field displays the beneficiary account details.

Transaction Detail [Display]

This field displays the type of transaction i.e. Loan drawdown,
standing instruction.
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CHO043 - Fund's Projection

Field Name Description

Dr/Cr [Display]
This field displays the Dr/Cr indicator which indicates it if
transaction is an inflow or outflow.

Amount [Display]

Execution Date

Running Balance

Projected Outflow

Projected Inflo

This field displays the amount of the transaction in account
currency.

[Display]

This field displays the date on which the transaction gets
executed.

[Display]

This field displays the account available balance after a particular
transaction..

[Display]

This field displays the total outflows from the account.

[Display]
This field displays the total inflows in the account.

5. Click the Close button.
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7505 - Account Details Inquiry

10.15. 7505 - Account Details Inquiry

The details of the CASA account balances are displayed. The details are displayed as average
guarterly balances, average monthly balances, account memo details for an account and quarter
wise, such as the available balance, the uncleared balance and the earmarked balance can be
viewed using this option.

The system also displays other details like the account status, sweep in allowed or not, annual
equivalent rate, projected tax on accrual, etc.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To perform an inquiry on CASA balance

1. Type the fast path 7505 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Account Details Inquiry (Savings).

2. The system displays the Account Details Inquiry screen.

Account Details Inquiry

Account Details Inquiry(Savings)™®

Account MNo @ Customer ID :

Account Coy :

[ AccountTibe: |
[ AfCOpenDatey

Account Status :

Customer Group :

Customer IC : Category :
AvalbleBalence: [ UndesredBalance:| officero: [
X Flg Sweepin
OverDraft Limit : HeldBalanee: [
) arfag [

Net Balance : Date of Birth : ’7 d

ddress : — Group Id :
A : Phone Off:

Contactable :

Insta Alert :
DebitCard No :

Phone Res :
Mobile No :

city : [ paNNumber: —
Email 1D : — e Demat Account -
’ Mother Name: [~
Zip Code — ormertleme Marital Status :
dh b testpdateDate: [ gstatrieg —
Asdnaar fumber s [ padhmar Number Updated On:
r ge Quaterly

Quigaprun) Qr2u-sept): [
Qu3oetDed QtraQandan): [
AMB ( AQB [ AHB /GMB /GQB [GHB Charged : [

Average Month
Asags tonthly

Date

aprgal [ Mayeal:[
wngalo: [ aeals [
Aug.Bal ([ septdali
octBal s [ MNewEal:[

AMBDatel:[
AME Date3:
AMBDateS:[
AMBDate7:[

AMBDate2:[
AMBDated:[
AMBDates ([
AMBDateg [

Dec.Bal. : Jan.Bal. :
Feb.Bal. : Mar .Bal. :

AMB / AQE / AHB Charged :
Expected Balance Type :

AME Dated : AMB Date 10
AMB Datel1 AME Date12

Expected Balance :

YTD No YTD Value Last 3M No Last 3M Value Decision
CashWid : [ [ [ [ [
CashDep: [ [ [ [ [
Cheque txn @ | |
Chegue Leaves : ’7 Personal loan : ,7
Auto Loan : I — =
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Field Description

Field Name

7505 - Account Details Inquiry

Description

Account No

Customer ID

Account Title

Customer Group

Account Ccy

Account Open Date

Customer IC

Category

Account Status

Available Balance

Uncleared Balance

Customer Name

[Mandatory, Numeric, 14]
Type a valid CASA account number.

[Display]
This field displays the customer ID pertaining to the CASA
account number.

[Display]
This field displays the account title.

[Display]
This field displays the customer group.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account
currency. The exchange rate values must be defined and
downloaded.

[Display]
This field displays the account open date.

[Display]
This field displays the customer IC.

[Display]
This field displays the customer category.

[Display]
This field displays the status of the account.

[Display]
This field displays the balance available in the account.

Available Balance = Current Book Balance (including Minimum
Balance Required & Hold Balance) — Uncleared Balance.

[Display]
This field displays the uncleared balance in the account.

The uncleared balance displays the value of the cheques
deposited in the account, which are due to be cleared on a
future date.

[Display]
This field displays the name of the customer who holds the
CASA account.
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Field Name

7505 - Account Details Inquiry

Description

Previous Day Book
Balance

Minimum Balance

Reqd

Hold Balance

Uncleared Balance

Officer ID

OverDraft Limit

Hold Balance

At Par Flag

Net Balance

Date Of Birth

[Display]

This field displays the book balance of the customer for the
previous posting date.

[Display]

This field displays the minimum balance that is required to be
maintained in the account.

The minimum balance required in an account is defined at the
product level.

[Display]

This field displays the amount that has been marked as hold
funds.

If a lien is marked on an account or if there are insufficient
funds in an account to perform a transaction, a hold funds
earmark is marked against the account.

The hold funds earmark will be lifted on the BOD of the date
after the expiry of the earmark, or if there is enough balance in
the account to cover all the holds placed on the account for
insufficient funds.

[Display]
This field displays the uncleared balance in the account.

The uncleared balance displays the value of the cheques
deposited in the account, which are due to be cleared on a
future date.

[Display]
This field displays officer ID.

[Display]
This field displays the uncleared balance in the account.

The uncleared balance displays the value of the cheques
deposited in the account, which are due to be cleared on a
future date.

[Display]
This field displays the hold balance.

[Display]
This field displays whether at par is applicable.

[Display]
This field displays the net balance amount.

[Display]
This field displays the date of birth of the CASA account holder.
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7505 - Account Details Inquiry

Field Name Description
Group ID [Display]
This field displays the group ID.
Address [Display]
This field displays the address of the CASA account holder.
Phone Off [Display]

Contactable

Phone Res

Insta Alert

Mobile No

Debit Card No.

City

Pan No

Demat Account

Email ID

Mother Name

Marital Status

Zip Code

This field displays the office phone number.

[Display]
This field displays whether customer is contactable.

[Display]
This field displays the residence phone number.

[Display]

This field displays whether the account holder receives instant
alerts.

[Display]

This field displays the mobile number of the CASA account
holder.

[Display]

This field displays the debit card number.

[Display]
This field displays the city name.

[Display]

This field displays the permanent account number of the
account holder.

[Display]

This field displays whether the account holder holds a demat
account.

[Display]
This field displays the email ID the account holder.

[Display]
This field displays the mother name of the account number.

[Display]
This field displays the marital status of the account holder.

[Display]
This field displays the zip code of the account holder.

689 ORACLE



Field Name

7505 - Account Details Inquiry

Description

Last Updated Date

Email Stat Flag

Aadhar Number

Aadhar Number
Updated On

[Display]
This field displays the last updated date.

[Display]
This field displays whether is allowed to receive email
statement.

[Display]
This field displays the aadhar card number of the account
holder.

[Display]
This field displays the last updated date of the aadhar card
details.

Average Quarterly Balance

Qtr1(Apr-Jun)

Qtr2(Jul-Sept)

Qtr3(Oct-Dec)

Qtr4(Jan-Mar)

AMB / AQB / AHB /
GMB / GQB / GHB
Charged

[Display]
This field displays the average quarterly balance for first
quarter.

[Display]
This field displays the average quarterly balance for second
quarter.

[Display]
This field displays the average quarterly balance for third
quarter.

[Display]
This field displays the average quarterly balance for fourth
quarter.

[Display]
This field displays whether account holder is charged for not
maintaining average balance.

Average Monthly Balances

Apr.Bal

May.Bal

[Display]

This field displays the average monthly balance for the month
of april.

[Display]

This field displays the average monthly balance for the month
of may.
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7505 - Account Details Inquiry

Field Name Description

Jun.Bal [Display]
This field displays the average monthly balance for the month
of june.

July.Bal [Display]
This field displays the average monthly balance for the month
of july.

Aug.Bal [Display]
This field displays the average monthly balance for the month
of august.

Sept.Bal [Display]

This field displays the average monthly balance for the month
of september.

Oct.Bal [Display]
This field displays the average monthly balance for the month
of october.

Nov.Bal [Display]

This field displays the average monthly balance for the month
of november.

Dec.Bal [Display]

This field displays the average monthly balance for the month
of december.

Jan.Bal [Display]
This field displays the average monthly balance for the month
of january.

Feb.Bal [Display]
This field displays the average monthly balance for the month
of february.

Mar.Bal [Display]
This field displays the average monthly balance for the month
of march.

Date

AMB Datel - 12 [Display]

This field displays the date for the average monthly balances
for the entire year.
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Field Name

7505 - Account Details Inquiry

Description

AMB / AQB / AHB
Charged

Expected Balance
Type

Expected Balance

Cash Wid - YTD No

Cash Wid - YTD
Value

Cash Wid - Last 3M
No

Cash Wid - Last 3M
Value

Cash Wid - Decision

Cash Dep - YTD No

Cash Dep - YTD
Value

Cash Dep - Last 3M
No

Cash Dep - Last 3M
Value

Cash Dep - Decision

Cheque txn - YTD No

[Display]

This field displays whether the account holder has been
charged for not maintaining average balance.

[Display]
This field displays the expected balance type of the account.

[Display]
This field displays the expected balance.

[Display]
This field displays the cash Wid YTD No.

[Display]
This field displays the cash Wid YTD value.

[Display]
This field displays the cash Wid last 3M no.

[Display]
This field displays the cash Wid last 3M value.

[Display]
This field displays the cash Wid decision.

[Display]
This field displays the cash Dep YTD No.

[Display]
This field displays the cash Dep YTD value.

[Display]
This field displays the cash Dep last 3M no.

[Display]
This field displays the cash Dep 3M value.

[Display]
This field displays the cash Dep decision.

[Display]
This field displays the cheque transaction YTD No.
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Field Name

7505 - Account Details Inquiry

Description

Cheque txn - YTD
Value

Cheque Leaves

Personal loan

Auto Loan

Credit cards

Profitability Band

Two Wheelers Loan

Future Use

Joint Holder

Name - Holder 1

Relation - Holder 1

Customer Id - Holder
1

Name - Holder 2

Relation - Holder 2

[Display]
This field displays the cheque transaction YTD value.

[Display]
This field displays the cheque leaves.

[Display]
This field displays the personal loan amount

[Display]
This field displays the auto loan amount.

[Display]

This field displays the number of credit cards the account
holder is using.

[Display]
This field displays the profitability band.

[Display]
This field displays the whether the account holder has
subscribed for two wheeler loan.

[Display]
This field displays the future use.

[Display]
This field displays the first joint account holder name.

[Display]
This field displays the relation with the first joint account holder.

[Display]
This field displays the customer ID of the first account holder.

[Display]
This field displays the name of the second joint account holder.

[Display]
This field displays the relation with the second joint account
holder.
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Field Name

7505 - Account Details Inquiry

Description

Customer Id - Holder
2

Name - Holder 3

Relation - Holder 3

Customer Id - Holder
3

Customer Memo Details

Memo Number

Memo Severity

Memo Text

Memo Description

Memo Start Date

Memo End Date

Reason

Memo Date

Account Memo Details

Memo Number

[Display

This field displays the customer ID of the second account
holder.

[Display]
This field displays the name of the third joint account holder.

[Display]

This field displays the relation with the third joint account
holder.

[Display]
This field displays the customer ID of the third account holder.

[Display]
This column displays the memo number.

[Display]
This column displays the memo severity.

[Display]
This column displays the memo text.

[Display]
This column displays the memo description.

[Display]
This column displays the memo start date.

[Display]
This column displays the memo end date.

[Display]
This column displays the memo issuance reason.

[Display]
This column displays the memo date.

[Display]
This column displays the memo number.
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7505 - Account Details Inquiry

Field Name Description

[Display]
This column displays the memo severity.

Memo Severity

[Display]
This column displays the memo text.

Memo Text

[Display]
This column displays the memo description.

Memo Description

[Display]
This column displays the memo start date.

Memo Start Date

Memo End Date [Display]

This column displays the memo end date.
Reason [Display]

This column displays the memo issuance reason.
Memo Date [Display]

This column displays the memo date.

3. Enter the CASA account number and press the <Tab> or <Enter> key.

4. The system displays the account balance.
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Account Details Inquiry

Account Mo :
Customer Group :
Customer 1€ : i
Availble Balance &
OverOraft Limit
Net Balance :
Address ;

city :
Email 1D ;
Zip Code ¢
Aadhaar Number ©

5000000003240

Customer ID :

Account Scy ¢

Category 1
Uncleared Balance :
Hold Balance :

Date of irth :
Phone OFft

Phane Rea :

Mabile Mo

PAN Number
Mother Name

[ INGIVIDUAL

Last Update Date « [

7505 - Account Details Inquiry

Account Title ¢ | 7
A/E Open Date (7757
Account Status 1| account Matred
Officer 10 1

Flg Sweepin :
At Par Flag
Group 1d :
Contactable ©
Insta Alert :
DebitCard Mo 1
Demat account [T
Marital Status | -1

Email StatFlag s [T

Asdhaar Mumber Updated On:

QtrHOct-Dec) |

Aysage tonthly

L v
Quatape-duny [

AME / AQE / AHE / GME / GQB / GHE Charged : [T

QU 2Ou-Sept) ¢
Qrragian-mar) :

—
| —

Aprmal [
B I —
augmal [
Ll —
Dec.Bal

L T e —

May.gal [
aeal s [
Seprmal. f
Nov.Bal s[
danal s [

————

Mar Bl

Date
AMBDatel [
AME Dates [
ArB Dates [
AMB Date? [
AMBDates [
e —

AMB  AGE  AHB Charged ([

YTD e

Expected Balance Type ([

YT value

Expected Balance

Cash wid : 5

Cash Dep ¢ &

Chaquae txn : &
Cheque Leaves :

Profitabiity Band : |7

Twe Wheelers Lean

Relation

Personal loan :
Credit cards

—
—

Customer 14

Future Use :

Jomnt Holder  Mame
Holder 1 I
Holder 2 : T

Helder 3 :
Customer Memo Datails :

Account Memo Details ©

5. Click the Close button.
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CHO068 - Amortization Inquiry

10.16. CHO68 - Amortization Inquiry

Using this option you can view the account wise details for CASA accounts, which displays the
amount of total charge/fees received, the amount amortized and the balance amount details of
each service charge / deduction levied on the account.

This option displays the details of only such service charges which are amortizable in nature.

Definition Prerequisites
e CHMO7 - Od Limit Master Maintenance
e 8051 - CASA Account Opening
e SCMO1 - SC Package Definition

Modes Available

Not Applicable

To inquire about the amortization details

1. Type the fast path CH068 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Amortization Inquiry.

2. The system displays the Amortization Inquiry screen.

Amortization Inquiry

Amortization Inquiry®

ey 7j x|
Account No : Name :

Limit Number : Customer Id :

Product : Description :

Currency Branch :

Amortization Details |

Sevice Charge Code ‘ SC Nature Date of Deduction Total Amount Deducted Amount Amortized Balance Amount

[ ] [ ] [ Close | [ clear
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Field Description

CHO068 - Amortization Inquiry

Field Name Description
Account No [Mandatory, Numeric, 14]

Type the account number on which the inquiry is to be done.
Name [Display]

Limit Number

Customer ID

Product

Description

Currency

Branch

This field displays the name of the account number entered in the
corresponding field.

[Mandatory, Pick List]

Select the limit number from the pick list.

[Display]

This field displays the customer ID of the primary account holder.
[Display]

This field displays the name of the product.

[Display]

This field displays the description of the product which is attached
to the customer account.

[Display]

This field displays the account currency.

[Display]

This field displays the branch under which the account is opened.

3. Enter the CASA account number and press the <Tab> or <Enter> key.

4. Select the limit number from the pick list.
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CHO068 - Amortization Inquiry

Amortization Inquiry

Amortization Inquiry

Account No: 000000010447 Name: [ARTEFRUSTOMOCIUNEDWH

Lirnit Nurnber: [1 Custorner ID: 600858

Product: B Description: 91 - AMM 2.4_Pa

Currency: IDR Branch:

Arnortization Details |

| Sevice Charge Code | scNature | Date of Deduction II Total amount Deducted I Amount 5 II I Al t
Inquire || Close |[ Clear

5. Click the Inquire button.

6. The system displays the amortization details.
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CHO068 - Amortization Inquiry

Amortization Details

Amortization Inquiry

| Account No:

Limit Nurnber: 1
Product: 91
Currency: IDR [

000000010447

oY 7 x |

Sevice Charge Code | st Nature

| Date of Deduction | Total amount Deducted | Amount Amortized | Balance Amount |

2000 | Amortizable

| 15/01/2008 | 200,000.00 | 9,264.31 | 190,735.69 |

Field Description

Column Name

Inquire |[ Close |[ clear

Description

Service Charge
Code

SC Nature

Date of Deduction

Total amount
Deducted

[Display]

This column displays the service charge codes of all the charges
levied on the selected loan account or on the selected limit in
case of an OD account.

[Display]
This column displays the value as Amortizable if Amortise check

box is selected in the Loan Deduction Plan Maintenance (Fast
Path: LNM22) option.

[Display]
This column displays the date on which the charge was
deducted.

In case of loans, this column displays the disbursement date, and
in case of an OD it displays the limit sanction date.
[Display]

This column displays the total amount of the charges deducted at
the time of disbursement / limit sanction in SC currency.
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CHO068 - Amortization Inquiry

Column Name Description

Amount Amortized [Display]

This column displays the total amount of selected service
charges amortized as of date, i.e., the total amount of charges
booked in income GL as of date in SC currency.

Balance Amount [Display]

This column displays the balance service charge to be amortized
as of date in SC currency.

7. Click the Close button.
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Statement Related Transaction

11. Statement Related Transaction

702 ORACLE



CHM34 - Special Frequency for Statement

11.1. CHM34 - Special Frequency for Statement

For a CASA account, statements are generated automatically as per the parameters set at
product/account level. The account particulars, transaction details, balances, etc. are provided in
the statement of accounts. Sometimes customers may request for statement of accounts to suit
to their convenience. In such cases, this option is used to reset statement generation for an
account as per the statement frequency requested by the customer.

Statements are generated by EOD process at the specified frequency.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add new statement frequency details

1. Type the fast path CHM34 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Special Frequency for Statement.

2. The system displays the Special Frequency for Statement screen.

Special Frequency for Statement

Special Frequency for Statement™ %W E
Accoun 't No : I ] customermame: |
Statement Frequency : [ 5

Date of Next Statement : [ez/oz/m00

Date of Last Statement :

Last Statement Salance I
Mo of Statements Generated : I

Walve Service Charge: =

Waiver Reason: | =

Record Details
’;nput By Authorized By Last Mri. Date Last Mk, Action Authorized

Add By Copy O Add O Madify O Delete O Cancel O Amend (O Authorize & Inguiry 1] [ close ][ clear |
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Field Description

Field Name

CHM34 - Special Frequency for Statement

Description

Account No

Customer Name

Statement
Frequency

Date of Next
Statement

Date of Last
Statement

Last Statement
Balance

No of Statements
Generated

Waive Service
Charge

[Mandatory, Numeric, 14]

Type the CASA account number for which you want to maintain
the statement frequency.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Mandatory, Drop-Down]

Select the frequency at which you want to generate the statement
from the drop-down list.

The options are:
e Daily
o Weekly
e Fortnightly
e Monthly
e Bi-monthly
e Quarterly
e Half-yearly

o Yearly

[Mandatory, Pick List, dd/mm/yyyy]

Select the date on which the next statement is to be generated
from the pick list.

This date should be a future date.

[Display]
This field displays the date on which the last statement was
generated.

[Display]

This field displays the balance of the account mentioned in the
last statement.

[Display]

This field displays the number of statements that are generated
till the current date.

[Optional, Check Box]

Select the check box to waive service charges.
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CHM34 - Special Frequency for Statement

Field Name Description

Waiver Reason [Conditional, Drop-Down]
Select the waiver reason from the drop-down list.

This field is enabled if the Waive Service Charge check box is
selected.

3. Click the Add button.
4. Enter the account number whose statement generation details are to be reset.

5. Select the statement frequency and the date of the next statement.

Special Frequency for Statement

Specdial Frequency for Statement™ % [ 7] ﬂ
Account No : [zo100000004035 ] cuswomermame: oo crisnav
Statement Frequency : [Fermly =

Date of Next Statement : [t5/0672008 | i

Date of Last Statement ;

Last Statement Balance © I 0.00
No of Statements Generated : | —

Waive Service Charge: ~

Waiver Reason: |3 - ACCOUNT TRANSFER ;I

Record Details
’V[nput By Authorized By Last Mrk. Date Last Mnk, Action Authorized
[ add By Copy @) add (O Modify () Delete () Cancel ) amend () Autharize ) Inguiry [ ok |[ close [ clesr |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending..”. Click the Ok
button.

8. The statement generation frequency details are added successfully once the record is
authorized.
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CHM36 - Account Address Maintenance

11.2. CHM36 - Account Address Maintenance

This maintenance provides account addresses to the already existing Current and Savings
accounts. Thus, every account will have two addresses - a customer address, maintained as part
of customer addition, and an account address. Any, correspondence can be sent to both the
addresses. Flag for correspondence to both addresses will be available in the Account Master
Maintenance (Fast Path CH021) option.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add account address to existing CASA account

1. Type the fast path CHM36 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Address Maintenance.

2. The system displays the Account Addresses Maintenance screen.

Account Addresses Maintenance
Account Address Maintenance® ,% u n

Account Number; J Customer Name: Serial Number:

Waive Service Charge: [T Waiver Reason: | ;I

~add Details
Address: |
City: [ J
State: [ ||
Country: | J
Zip:
Statement Copies : (Generate Address Change Il

Advice:
Record Details
’VInDut By Authorized By Last Mnt, Date Last Mnt, Action Authorized
-
—
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CHM36 - Account Address Maintenance

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]
Type the account number for which you want to maintain address
details.

Customer Name [Display]
The field displays the name of the customer who holds the CASA
account.

Serial Number [Mandatory, Numeric, One]

Type the serial number.
This is the serial number of the addresses maintained in the
system for the account.

Waive Service [Optional, Check Box]

Charge Select the check box to waive service charges.

Waiver Reason [Conditional, Drop-Down]
Select the waiver reason from the drop-down list.
This field is enabled if the Waive Service Charge check box is
selected.

Address Details

Address [Mandatory, Alphanumeric, 35]
Type the address of the customer.
This is the address that will be printed on the statements.
The address can be entered in three lines.

City [Mandatory, Pick List]
Type the name of the city where the customer resides.
This is the city that will be printed on the statements.

State [Mandatory, Pick List]

Select the name of the state where the customer resides from the
pick list.

This is the state that will be printed on the statements.

Country [Mandatory, Pick List]

Select the name of the country where the customer resides from
the pick list.

This is the country that will be printed on the statements.
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CHM36 - Account Address Maintenance

Field Name Description

Zip [Mandatory, Alphanumeric, 35]
Type the zip code.
This is the zip code that will be printed on the statements.

Statement Copies [Mandatory, Numeric, Three]
Type the number of copies of the statement that are required to
be sent to the customer.

Generate Address [Optional, Check Box]

Change Advice Select the check box to generate address change advice.

This check box is selected by default.

3. Click the Add button.
4. Enter the account number and press the <Tab> or <Enter> key.

5. Enter the serial number and the address details.

Account Addresses Maintenance

Account Address Maintenance™® '% [ 7] Iﬂ

Account Number:

50100000000133 J Custamer Mame:  [RESHMa vADAY Serial Number: |—1

\isive Service Charge: [& Waiver Resson: [ - ACCOUINT TRANSFER = |

rAddress Details
Address: [oRACLE TNEIA PVT LTD
[oFss Park
[ORACLE BUILDING, GOREGOAN
City: [Mume AT o
State: [ManarAsHTRA J
Country: [india J
Zip: [ooor
Statement Copies : |—1 Generate Address Change =
Advice:

Authorized By Last Mnt. Date Last Mnt. Action Authorized

Record Details
F.w oy

I add By Copy 1 add " Modify (" Delete ¢ Cancel € Amend ¢ Authorize " Inquiry UDF |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending..”. Click the OK
button.

8. The account address details are added successfully once the record is authorized.
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CHO032 - SWIFT Statement Details*

11.3. CHO032 - SWIFT Statement Details*

This option allows the bank to log a request for generating the SWIFT statements for the
customers. The SWIFT transaction details are maintained with the FLEXCUBE Corporate, and
using this maintenance, the bank can trigger a statement generation activity. This allows the bank
to specify details such as the number of statements, the frequency at which the statements
should be generated, the type of SWIFT statement, etc.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add new swift statement parameters

1. Type the fast path CH032 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > SWIFT Statement Details.

2. The system displays the SWIFT Statement Details screen.

SWIFT Statement Details

SWIFT Statement Details* 5 B

[ Account Details
Account Mo Customer Name

Cust ID Branch

r Statement Details
Last Statement Date

Mext Statement Date
Statement Frequency
Statement Generation Diay
Mo OF Statements Generated
Last statement Balance

Statement Type

]

Record Details
’;nnut By Authorized By Last Mnt, Date Last Mnk. Action Autharized

Add By Copy 2 add O Madify O Delete () Cancel () Amend () Authorize (*) Inquiry 1 [ close |[ clear |
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Field Description

Field Name

CHO032 - SWIFT Statement Details*

Description

Account Details

Account No

Customer Name

Cust ID

Branch

Currency

Statement Details

Last Statement
Date

Next Statement
Date

[Mandatory, Numeric, 14]

Type an appropriate CASA account number for which the SWIFT
statement needs to be generated.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]

This field displays the customer ID.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. The
number is unique to a customer across the system, and the
customer search is made on this basis. This is the number that
the system uses to track the customer.

[Display]

This field displays the home branch where the account is opened
and maintained.

[Display]

This field displays the account currency.

This is the currency in which the account is opened.

[Display]

This field displays the date on which the last statement for the
account is generated.

[Display]
This field displays the date on which the next statement for the
account is to be generated.

This date is calculated on the basis of the last statement date and
the statement frequency.
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Field Name

CHO032 - SWIFT Statement Details*

Description

Statement
Frequency

Statement
Generation Day

No Of Statements
Generated

Last statement
Balance

Statement Type

[Mandatory, Drop-Down]

Select the frequency at which the statement is to be generated
from the drop-down list.

The options are:
e Daily
e Weekly
e Monthly

e Yearly

[Display]

This field displays the day of the month on which the statement is
to be generated.

This date depends on the frequency selected for the statement.

[Display]

This field displays the number of copies of the statement that has
been generated.

[Display]

This field displays the balance of the account mentioned in the
last statement.

[Optional, Drop-Down]

Select the type of SWIFT statement you want to generate from
the drop-down list.

The options are:
e MT940
e MT950

3. Click the Add button.

4. Enter the account number and press the <Tab> or <Enter> key.

5. Select the statement frequency and the statement type from the drop-down list.
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SWIFT Statement Details

SWIFT Statement Details

Account Details

Account No (600006080006 Customer Name pohn Smith
Cust ID Branch
Currency IT
Statement Details
Last Statement Date |30/12/1899 [L1z
Next Statement Date |03/06/2008 [tz

Statement Frequency IDain 'I
Statement Generation Day I

No Of Statements Generated |0

Last statement Balance | 0.00
Statement Type | MTS40 'I

Record Details

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
N
® Add ¢ Modify  Delete ¢ Cancel ¢ Amend ¢ Authorize O Inquiry ok || clese || clear

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending...Click Ok to

Continue”. Click the Ok button.

8. The SWIFT statement details are added successfully once the record is authorized.
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12. Account Closure

713 ORACLE



CHOO01 - Account Closing Balance Information

12.1. CHOOL1 - Account Closing Balance Information

Account closure is a two-step process namely marking an account for closure using this option,
and then performing the Close Out Balance Inquiry(Fast Path: 1320) option from the branch.

Using this option you can retrieve the account closing details and close an account. The status of
the account is changed to account closed today, after this action is performed. The next step of
actual payout from the branch has to accompany this transaction, so that the account is marked
as closed.

It is advised to close or delete all the account facilities like overdraft limit, standing instructions,
sweep in and others before marking the account for closure. Oracle FLEXCUBE does not
automatically close these facilities. Further, the accounts with debit balance or uncleared funds
cannot be closed.

While closing an account its mandatory to delink the account from the following facilities using the
CHO022 - CASA External Banking Facility option.

e DEMAT Account linked

e Credit Card issued

e FD Principal / Interest Payment account
e Locker allotted

e HSL Linked account

e Auto Loan

e Personal Loan

e Consumer Durable Loan

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To mark CASA account for closure

1. Type the fast path CHOO1 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Closing Balance Information.

2. The system displays the Account Closing Balance Information screen.
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CHOO01 - Account Closing Balance Information

Account Closing Balance Information™

Account Number

Reason for Closure :

(M Service Charges

Premature Variance Rate Waiver

Customer Name :

Available Balance :
Credit Interest Amaunt +
Debit Interest Amount -
Tax Withheld 1-

Tax Withheld 2 -

Service Charges -
Rewards +

VAT Charges +

senalty -

Closing Balance =

I
I
r—rr—
— B
I
I
I
r—rr—
r—rr
I

Book Balance :
Undeared Funds :
Hold Funds :
Authorised Debits :

Account Opening Date :

—
—
I
r—r

01/01/1500

D

Field Description

Field Name

Description

Account Number

Customer Name

Premature

Variance Rate

Wavier

Reason for Closure

[Mandatory, Numeric, 14]

Type the account number which you want to close.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]

account is waived.

This is applicable for RD accounts.

[Mandatory, Drop-Down]

This check box displays if the variance on premature closure of

Select the reason for the closure of the account from the drop-
down list.

The reason code drop-down displays the reason code along with
the reason description.
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3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the reason for closure from the drop-down list.

Account Closing Balance Information

Account Closing Balance Information™

Account Number : 5040000000320 Customer Name : NISHANK FCDB

Premature Variance Rate Waiver [

Reason for Closure :

S Service Charges

Avallable Balance : [e [ 000 Booksalance: R 0.00 ]

CreditInterest Amount + [/ | 0.00 Uncleared Funds: [mr | 0.00

Debit Interest Amount - [ [ 000 HoldFunds: iR 0.00

Tax Withheld 1- |—_|— Authorised Debits : MR 0.00

Tax Withheld 2 - [f= | 0.0 AccountOpeningDate: 30/08/2016

Service Charges - e T oo

Rewards + e | oo

VAT Charges + e T oo

2enalty - e [ ooo

Closing Balance = e T ooo =i
=

OK Close Clear

5. Enter the required information in the various tabs.
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CHOO01 - Account Closing Balance Information

Account Closing Balance Information*®

Account Number

Reason for Closure

[l Service Charges

50400000003240

Premature Variance Rate Waiver [

60-A/C DORMANT

Customer Name :

NISHANK FCDB

Available Balance :

Credit Interest Amount +
Debit Interest Amount -
Tax Withheld 1 -

Tax Withheld 2 -

Service Charges -
Rewards +

VAT Charges +

Senalty -

Closing Balance =

T oo
=T oo
e T oo
—

e T oo
e T oo
e T oo
e T oo
e T om0
e T o0

Book Balance :

Undleared Funds :

Hold Funds :

Authorised Debits :

Account Opening Date ©

R oo
e o0
T oo
e oo

30/08/2016

D

Field Description

Field Name

Description

OK Close Clear

Available Balance

Book Balance

Credit Interest
Amount +

Uncleared Funds

[Display]

This field displays the balance available in the account for

withdrawal, at the time of closing the account.

[Display]
This field displays the book balance available in the account for
withdrawal at the time of closing the account.

The book balance is calculated during the EOD process on the
previous day of the closure.

[Display]
This field displays the credit interest which is due to the customer
at the time of closure of the account.

[Display]
This field displays the total funds which are pending for clearing.

The account cannot be closed if there are funds pending to be
cleared. The value in this field should be zero.
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CHOO01 - Account Closing Balance Information

Description

Debit Interest
Amount -

Hold Funds

Tax Withheld 1 -

Tax Withheld 2 -

Account Opening
Date

Authorised Debits

Service Charges -

Rewards +

VAT charges +

Penalty -

[Display]

This field displays the debit interest which is due from the
customer at the time of closure of the account.

[Display]

This field displays the amount on hold, present in the account to
be closed.

The account cannot be closed if there is a hold on an amount in
the account. The hold amount should be revoked to proceed with
account closure.

[Display]

This field displays the amount of tax to be withheld.

[Display]

This field displays the amount of tax 2 to be withheld.
[Display]

This field displays the date on which the account was opened.

[Display]

This field displays the authorized debits to be deducted from the
account.

These debits arise due to off line ATM transactions.

[Display]

This field displays the service charges that are due from the
customer. This amount includes the service charges levied for
closure of the account.

[Display]

This field displays the total of all rewards which are pending on
the account.

[Display]

This field displays the value added tax (VAT) that the customer
has to pay.

[Display]

This field displays the penalty paid by the customer.

This is applicable for RD accounts.
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Field Name Description

Closing Balance = [Display]

This field displays the closing balance available in the account for
withdrawal at the time of account closure.

This amount is calculated after the debits and credits are made in
the account.

Closing Balance = Book Balance + Credit Interest — (Debit
Interest + Tax Withheld + Service Charges + VAT Charges +
Penalty + Authorised Debits)

Service Charges

Account Closing Balance Information® IEE»‘B 7 ix ‘

Account Number : 50400000003240 Customer Name : NISHANK FCDB

iver [C]
60-A/C DORMANT -
SCPosting Mede g - GL AccountNumber : 173000007 = CASA Account Number : =
SC Code Mame SC Cey SC Amount(TCY)  SC Amount{LCY)  SC Amount(ACY) Waived 5C Rule Appl
1L 1 —
RulelD OriginalSCValue RuleReturned RuleReturnedvalue  FinalValue Reason
OK Close Clear

Field Description

Field Name Description

SC Posting Mode [Mandatory, Drop-Down]
Select the service charge posting mode from the drop-down list.
The options are:
e CASA
e GL
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Field Name Description
GL Account [Conditional, Pick List]
Number

CASA Account
Number

Select the GL account number to which the service charges will
be debited from the pick list.

This field is enabled if the GL option is selected in the SC Posting
Mode field.
[Conditional, Numeric, 14]

Type the CASA account number which will be debited for the
service charges.

This field is enabled if the CASA option is selected in the SC
Posting Mode field.

Column Name Description
SC Information Grid
Srl. No. [Display]
This column displays the serial number of the SC information.
SC Code [Display]
This column displays the service charge code attached to the
account.
Name [Display]
This column displays the name of SC code.
SC Ccy [Display]
This column displays the currency in which the service charge is
levied on the account.
SC Amount(TCY) [Display]
This column displays the service charge amount in the
transaction currency.
SC Amount(LCY) [Display]
This column displays the service charge amount in the local
currency of the bank.
SC Amount(ACY) [Display]
This column displays the service charge amount in the account
currency.
Waived SC [Display]
This column displays the waived amount of service charge.
Rule Applied [Display]

This column displays the rule applied to the service charge.
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Column Name Description

Rule Information Grid

Rule ID [Display]

This column displays the service charge rule ID.

A service charge rule ID is a unique number, which represents
the service charge rule.

OriginalSCValue [Display]

This column displays the original value of the service charge.

RuleReturned [Display]

This column displays the type of value returned by the rule.

RuleReturnedValue [Display]

This column displays the value of the rule returned.

Finalvalue [Display]

This column displays the final value of the service charge after
the rule has been applied.

FinalValue = OriginalSCValue - RuleReturnedValue

Reason [Display]

10.

11.

12.

13.

This column displays the reason for attaching the rule to the
service charge.
Click the Ok button.

The system displays the message "Authorisation required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the message "Transaction completed successfully". Click the OK
button.

The system displays the message "The account has been closed successfully". Click the
OK button.

The system displays the message "Do you want to continue with Close Out Balance
Inquiry?" . Click the OK button.

The system displays the Close Out Balance Inquiry (Fast Path: 1320) option, for more
details refer to Current and Savings User Manual.
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12.2. 1320 - Close Out Balance Inquiry

Using this option, banks can pay off the balance available in the CASA account at the time of its
closure.

The available options are:
e Cash
e Bankers Cheque
e Funds Transfer
e Transfer to GL Account

The CASA account that is being closed should not have any uncleared funds or amount on hold
nor should it be connected to any loan account for payment of installments. The closure of an
account should first get reflected in the host database, after which the close out withdrawal
activity will be allowed. On successful completion of the transaction, the available balance of the
customer's CASA will be set to zero.

Note: The system restricts funds transfer between two accounts opened under different products,
if the transaction is restricted as per maintenance done at product level.

Definition Prerequisites
e CHOO01 - Account Closing Balance Information
e [VMO2 - Supplier Codes
e [VMO3 - Inventory Branch Cross Reference
e [VMO4 - Stock Branch Cross Reference
e [V0O1 - Stock Transactions
e BAMO9 - Issuer Maintenance
e STM54 - Routing Branch Maintenance
e Existence of account number for the Funds transfer

e The account should be closed using the Marking CASA for Closure option before repaying
the balance by using a banker's cheque.

Modes Available
Not Applicable

To repay balance in the account at the time of CASA closure

1. Type the fast path 1320 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Close Out Withdrawal by Funds Transfer.

2. The system displays the Close Out Balance Inquiry screen.
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Close Out Balance Inquiry

Close Dut Balance Inquiry™

Account No ¢
Accounk Coy ¢
‘withdraveal Mode :

Accounk Amk :

b HA

Field Description

Field Name

[ | [ ok ][ cese | [ cear

Description

Account No

Account Ccy

[Mandatory, Numeric, 14]
Type the account number.
The adjacent field displays the name of the account holder.

This should be an account number which has been marked for
closure in Account Closing Balance Information (Fast Path:
CHO001) option.

[Display]
This field displays the currency assigned to the product, under

which the account is opened. It is defaulted from the account
details maintained.

All the entries are posted in the account in the account currency
based on the exchange rate set up for the transaction. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency. By default it displays the currency as INR.
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Field Name Description

Withdrawal Mode [Mandatory, Drop-Down]

Select the mode in which the close out withdrawal will be done
from the drop-down list.

The options are:
e Funds Transfer
e Transfer to GL Account
e Withdrawal by BC
e Withdrawal by Cash

Account Amt [Display]

This field displays the balance amount in the account at the time
of closure.

This amount is in the currency of the account. The BC is issued
for this amount after deducting charges, if any.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Select the withdrawal mode from the drop-down list.

Close Out Balance Inquiry

Close Dut Balance Inquiry™ %3 kB
Account No ¢ 06049400000029

Account Coy :

withdrawal Mode : Funds Transfer b

Account Ak ;

Microsoft Internet Explorer E]

\?/ contd 1 Do you want ko continue?

I I | [ e ] [_cher
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Click the Ok button.

The system displays the message "Do you want to continue?". Click the Ok button.

The system displays the Close Out Withdrawal transaction screen depending on the
Withdrawal Mode selected in the Close Out Balance Inquiry screen.

Close Out Withdrawal By Funds Transfer

Close DUt withdrawal By Funds Transfer®

From Account Mo @

From Account Coy ¢

To Acck Mo : D6049400000016

Tio Ak Coy :

From Ccy Rate : 1.00000

From Amount :
To Amount :
User Reference o : 1

Marrative :

Ecy 7)< |

ToCoy Rate : 1.00000

Closeout Withdrawal By Funds Transfer

Field Description

Field Name

[ | [ ok ][ clese | [ Qlear

Description

From Acct No

From Acct Ccy

[Display]

This field displays the account number that is being closed. The
name of the CASA account holder is populated adjacent to the
account number.

The close out withdrawal settlement will be made for this account.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.
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Field Name Description

To Acct No [Mandatory, Numeric, 14]
Type the CASA account number to which the funds will be
transferred.

To Acct Ccy [Display]

From Ccy Rate

To Ccy Rate

From Amount

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank. The exchange rate
values are defined and downloaded.

The teller's right to change the account currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the account currency is

converted to the local currency of the bank. The exchange rate
values are defined and downloaded.

The teller's right to change the account currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the transaction amount. This is the amount that
will be debited from the provider account.

The amount is entered in the From Account currency for
transferring funds. The transferred amount is converted into the
account currency, to facilitate the bank to make relevant entries in
their respective accounts.

The To Amount will be calculated by the system, when you enter
the From Amount.
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Field Name Description

To Amount [Display]

This field displays the transaction amount based on the value
entered in the From Amount field. This is the amount that will be
credited to the beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

You can change the value in this field. The system calculates the
From Amount.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Close Out Withdrawal By Transfer to GL

n -
Close Out withdrawal By Transfer To GL % | 7] H

Accounk Mo :

Accounk Coy ¢

Txn Coy INR &

Acck Coy Rate 1,00000 Txn Coy Rate 1.00000
GL At No ¢ 1223445 [
Accounk Amk ;

Txn Amount ©

Reference Mo : 1

User Reference Mo [221

Marrative | Closeout Withdrawal By Xfer, To GL

[ | [ ok ][ clese | [ clear
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Field Name

1320 - Close Out Balance Inquiry

Description

Account No

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

GL Acct No

[Display]

This field displays the account number that is being closed. The
name of the CASA account holder is populated adjacent to the
account number.

The close out withdrawal settlement will be made for this account.

[Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.
[Mandatory, Drop-Down]

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
[Mandatory, Pick List]

Select the GL account number to which the close out funds will
be transferred from the pick list.

The description of the GL account is populated adjacent to the
GL account number.
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1320 - Close Out Balance Inquiry

Description

Account Amt

Txn Amount

Reference No

User Reference No

Narrative

[Display]

This field displays the net balance of the CASA at the time of
closure.

This amount is calculated in the CASA account currency.

[Display]

This field displays the close out amount to be paid, in the
transaction currency.

The close out withdrawal amount is calculated in the account
currency, to facilitate the bank to make relevant entries in their
respective accounts. The amount is converted into the
transaction currency for the payout of the close out withdrawal
amount.

[Optional, Numeric, Nine]

Type the appropriate reference number of the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

729 ORACLE



1320 - Close Out Balance Inquiry

Close Out Withdrawal By BC

Close Out Withdrawal By BC*

oy 7~ |

Account No ¢

Azcount Coy @

Bank Code ; HOFC BANK |~

Tn Coy ¢ R ™

Acck Coy Rate 1,00000 Tn Cioy Rate 1.00000
Acck Amounk : 9,055.98

Charges (Ley) 0.00

Cheque Amount ; 9,055.98

Cheque Date : 30j0442008 & Serial No :

Micr b ¢ 100100010 Routing No ¢ 400335016
Beneficiary Mame : Edward Passport f ICMNo @ |hwop0010
Beneficiary Addr : park averue

Addressz : new lane
Address3

User Reference No 1

Marrative : Closeout Withdrawal By BC.

Tnwentory | Service Charge | |

[ | [ ok |[ <clese ][ Clear

Field Description

Field Name Description

Account No [Display]

This field displays the account number defaulted from the Close
Out Balance Inquiry option.

This is the account number which is closed and for which the
close out withdrawal is done by means of a BC.

Account Ccy [Display]
This field displays the currency of the account that is being
closed.

Bank Code [Display]

This field displays the bank on whom the BC is drawn. The list of
banks on whom BCs can be issued are maintained in the Issuer
Maintenance (Fast Path: BAMO09) option and downloaded to the
branch. Normally, banks issue BCs of their own bank.
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Field Name

1320 - Close Out Balance Inquiry

Description

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Acct Amt

Charges (Lcy)

BC Amount

[Mandatory, Pick List]
Select the currency of the cheque from the pick list.

This field, by default, displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The exchange rate
values are defined and downloaded.

The teller's right to change the transaction currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the transaction currency and the local currency are the same,
the field takes a default value as 1, which cannot be modified.

[Display]
This field displays the balance amount in the account at the time
of closure. This amount will be in the account currency.

[Display]

This field displays the charges levied by the bank on whom the
BC is drawn.

The charges will be denominated in the local currency.

This field displays the charges that will be levied on the account
for cash withdrawal.

The service charge codes are added and maintained in the
Service Charge Code Maintenance option.
[Display]

This field displays the amount of BC that will be issued to the
beneficiary. This amount is in the currency of the transaction and
includes the charges as well as the BC amount.
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Field Name Description

Cheque Date [Mandatory, dd/mm/yyyy]
Type the cheque date.
This field, by default displays the posting date as cheque date, on
which the BC is issued.
Serial No [Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of
issue, the system generates a serial number comprising the
branch code and a running serial number.

The serial number for each instrument type is maintained
separately and on reversal of an instrument issue, the instrument
serial number will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number, which needs to be maintained for each
instrument, if it is expected to come through an inward clearing
batch. If an instrument is liquidated by the teller, the instrument
serial number is sufficient, as this is the number by which
FLEXCUBE Retail tracks the instrument uniquely.

BC No [Optional ,Numeric,12]

Type the MICR number.

Routing No [Optional, Numeric, Nine]

Type the routing number against which the cheque has been
drawn.

The routing number is a combination of the bank code and the
branch code.

The combination can be obtained from the Routing Branch
Maintenance (Fast Path: STM54) option.

Routing Number = Sector Code / Bank Code + Branch Code

For a deposited cheque, this routing number is used by the
system to determine the float days and thus the value date of the
instrument.

For an inward clearing cheque, this routing number should belong

to the bank. The order, in which the codes in the routing number

are to be entered, is determined by the set up using the

Settlement Bank Parameters (Fast Path: STM59) option.
Beneficiary Name [Mandatory, Alphanumeric, 40]

Type the name of the beneficiary for the BC.

Passport / IC No [Optional, Alphanumeric, 14]

Type the passport or IC number. This is an identification collected
from the beneficiary of the BC at the time of liquidation.
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Field Name Description

Beneficiary Addr / [Mandatory, Alphanumeric, 35]

213 Type the contact address of the beneficiary. This is normally

needed for record purposes and provided as an additional
information.

User reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration if required.

Close Out Withdrawal By Cash

Close Dut withdrawal By Cash* Eo) 7l = |

Account No ¢

Accounk Coy ¢

Txn oy ¢ MR ~

Acck Coy Rate 100000 Txn Coy Rate © 1.00000
Account At : 9,055.98

Txn Amount © 9,055.96

User Reference Mo [q

Marrative : Closeout it Withdraweal By Cash

[ wr [ ok |[ close | [ clear
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Field Name

1320 - Close Out Balance Inquiry

Description

Account No

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

[Display]
This field displays the account number that is being closed.
The close out withdrawal settlement will be made for this account.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values are defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

[Mandatory, Drop-Down]
Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the
transaction currency.

While posting the transaction entries to the account, the
transaction currency is converted into the account currency and
for posting the GL entries it is converted into the local currency of
the bank.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within
range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
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1320 - Close Out Balance Inquiry

Field Name Description

Account Amt [Display]

This field displays the balance in the account at the time of
account closure in the account currency.

The account balance amount is calculated in the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

Txn Amount [Display]

This field displays the close out amount to be paid, in the
transaction currency.

The close out withdrawal amount is calculated in the account
currency, to facilitate the bank to make relevant entries in their
respective accounts. The amount is converted into the
transaction currency for the payout of the close out withdrawal
amount.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the
transaction.

Narrative [Mandatory, Alphanumeric, 40]

10.

11.
12.

13.

14.
15.

16.
17.

Type the narration.
This field displays the default narration, based on the transaction.
The user can change the narration if required.

Click the UDF button. Enter the relevant information.

Click the Validate button.

The system displays the message "Validation procedure completed”. Click the Ok button,
the system displays the transaction screen.

Click the OK button.

The system displays the message "Authorisation required. Do you want to continue?".
Click the OK button. The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button. The system displays the
transaction sequence number. The transaction number is system generated that uniquely
identifies each transaction performed by a teller and can be used for tracking the
transaction.

Click the OK button. The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

Note 1: For more Information on Document Receipt refer to the Common Screens option
available in the Oracle FLEXCUBE Introduction User Manual.

Note 2: For more information on Authorization, refer to the FLEXCUBE Introduction User
Manual.
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CHO11 - Account Closure Inquiry Maintenance

12.3. CHO11 - Account Closure Inquiry Maintenance

In ORACLE FLEXCUBE, closing an account involves two steps: marking an account to be
closed and withdrawing the closeout amount through various modes.

This option allows the user to inquire about the account closure details any time after closure.

The system displays details of the account such as closure date, available balance at the time of
closure, interest applied/charged, tax details, settlement balance, etc.

Definition Prerequisites

e CHO0O01 - Account Closing Balance Information

Modes Available

Not Applicable

To inquire about the account closure details

1. Type the fast path CHO11 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Closure Inquiry Maintenance.

2. The system displays the Account Closure Inquiry Maintenance screen.

Account Closure Inquiry Maintenance

Account Closure Inquiry Maintenance™ I% Kk B

CASA AfC Mumber Customer Name|

Walve Spread Before Due Date Closure Date t

Reason for Closure

National Tax - Fund Held up

Local Tax - Authorized Debit Amt
Service Charges Account Opening Date : 01/01/1800
Tax on Add value

Penalty

Settlement Balance
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Field Description

Field Name

CHO11 - Account Closure Inquiry Maintenance

Description

CASA A/C Number

Customer Name

Waive Spread
Before Due Date

Closure Date

Reason for Closure

Closure Settlement
Date

Available Balance

Beneficiary's A/IC

No

Interest

Book Balance

OD Interest

Unsettled Fund

National Tax

Fund Held Up

Local Tax

Authorized Debit
Amt

[Mandatory, Numeric,14]
Type the CASA account number of the customer.

Accounts are checked, to verify whether account is in existence or it is
closed. Only closed accounts will be allowed for inquiry.

[Display]

This field displays the name of the CASA account holder.
[Optional, Check Box]

This check box is for future reference.

[Display]

This field displays the date on which account has been marked closed.
The host closure date will be displayed and not the branch closure date.
[Display]

This field displays the reason code along with the reason description for
which account has been closed.

[Display]

This field displays the date of close out withdrawal.

The date on which the final withdrawal has been done from the CASA
account.

[Display]

This field displays the balance which was available at the time of
account closure.

[Display]

This field displays the account number, only if the close out withdrawal
is done against any CASA account.

[Display]

This field displays the last capitalized interest amount which was
credited to the account.

[Display]

This field displays the last balance on which the interest was calculated
and credited to the account.

[Display]

This field displays the last OD interest which has been debited from the
account.

[Display]

This field displays the uncleared cheque/DD amount in the CASA
account.

[Display]

This field displays the amount which is paid as a national tax, at the
time of account closure for any interest paid.

[Display]

This field displays the fund which is marked as hold.

[Display]

This field displays the local tax amount at the time of account closure for
any interest paid.

[Display]
This field displays the authorized payment made towards utility bill.

737 ORACLE



CHO11 - Account Closure Inquiry Maintenance

Field Name Description

[Display]

This field displays the service charge associated with the account
closure function. It displays only the host level closure SC and not the
branch level closure SC.

Service Charges

[Display]

This field displays the tax amount on the service charge, if any.
[Display]

This field displays the penalty amount charged to the account, if any.

This will be applicable to the RD accounts only and will always be zero
in case of normal CASA accounts.

[Display]

This field displays the final withdrawal balance after addition of interest
and subtraction of charges.

Tax on Add Value

Penalty

Settlement Balance

[Display]

Account Opening
This field displays the date on which the account has been opened.

Date

3. Type the CASA account number and press the <Tab> or <Enter> key.
4. Click the Inquiry button.

5. The system displays the account closure details.

Account Closure Inquiry Maintenance

Account Closure Inquiry Maintenance™ % [ 7] n
CASA AJC Number |50100000000324 Customer Mame

\Waive Spresd Before Due Date Closure Date T

Reason for Closure Closure Settiement Date T

Available Balance Beneficiary's 4/C No

Interest + Book Balance

D Interest Unsettled Fund

Mational Tax Fund Held up

Local Tax Authorized Debit Amt

Service Charges Account Opening Date : 15/12/2010

Tax on Add value

Penalty

Settiement Balance

| | | | | |
[ ] [ J[ g J[ <
6. Click the Close button.
®
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BA996 - Product Transfer Maintenance

12.4. BA996 - Product Transfer Maintenance

This maintenance is used to transfer a CASA account from one CASA product to some other
CASA product.

The product of a CASA account can be changed online

The CASA account will inherit all interest plans, service charges and facilities of the new
product from the date of transfer

Post product transfer, the account number will remain the same
FLEXCUBE will allow product transfer for IBAN’s having only one account under them

There are some restrictions for the CASA product transfer, and the validations are as
under:

e Daily balance Product to Monthly minimum Product not allowed

e |f Asset product is moved to Liability product, the account should be in positive
balance

New product code can only be validated for currently applicable (non expired) products

New product code will be validated if it is allowed for the customer type of the primary
holder of the account

New product code will be validated if it is allowed for the existing branch of the account

Closed accounts will not be available for product code change. Alert will be provided at the
event of product transfer of dormant and unclaimed accounts

Product code change which will involve balance base changes for e.g. from Daily Balance
to Monthly minimum will be disallowed

Product transfer with different accrual basis, i.e. from Actual/365 to US30/360 method will
also be disallowed. This validation will be done for both debit and credit interest

Product transfer from Book Balance to Collected Balance Product will be disallowed, i.e.
behavior of future dated transactions with respect to interest base will remain same in both
old and new product

If the check box Expire Interest Rate Variances is not selected, interest variances
maintained on the account will be validated against the maximum and minimum interest
rate variances permissible for the new product

Product code change will fail if the current facilities on account are not supported in the
new product with an appropriate message. The Cheque Book, Sweep In, Overdraft (Credit
Line), Sweep Out, Standing Instruction, Passbook, Tele Banking, Point of Sale, Internet
and ATM Facility facilities will be validated

Minimum balance maintained on the account will be validated against the minimum
balance requirements for the new product. (This will be an alert only).

Collaterals maintained on the account will be validated against the collateral types
supported in new product

Product code change will be allowed for same currency products only

If the account has already broken the limits of ‘Inter branch Daily Withdrawal Limit’ or ‘ATM
Daily Withdrawal Limit’ set at new product, same will be alerted to the teller

Product code change will be disallowed for group account
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BA996 - Product Transfer Maintenance

e Product code change will be disallowed if claw back related parameters are incompatible
in old and new product. This validation will ensure the consistency of GL entries when the
account turns Normal from Non Performing Status.

e Debit Interest rates can be defined at product level or at each limit (credit line). Product
transfer will be rejected if the account moves from the product with debit interest tiers to
the product with interest rate defined at each limit level or vice versa.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Cancel, Amend, Authorize. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To transfer a CASA account to another product

1. Type the fast path BA996 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Product Transfer Maintenance.

2. The system displays the Product Transfer Maintenance screen.

Product Transfer Maintenance

Product Transfer Maintenance™ =0y 2l * |
Account No. ; Customer Name : Account Currency :
Old Product Code : Product Name : Product Currency :
New Product Code : Product Name : Product Currency :
Reason For Transfer :
| casa
Apply New Product’s Capitalization Parameters :
Expire Int. Rate Variance :
[ Balance Information
Available Balance : 0.00 Uncleared Funds : 0.00
Credit Interest Amount + 0.00 Hold Funds : 0.00
Debit Interest Amount - 0.00 Authorised Debits : 0.00
Tax Withheld 1 - 0.00
Tax Withheld 2 0.00
Service Charges - 0.00
Net Transfer Amount = 0.00
|~ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy ® Add O cancel O Amend O Authorize [ [ Close ][ Clear |
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Field Description

Field Name

BA996 - Product Transfer Maintenance

Description

Account No.

Customer Name

Account Currency
Old Product Code
Product Name

Product Currency

New Product Code

Product Name
Product Currency

Reason for
Transfer

[Mandatory, Numeric, 14]

Type the valid CASA account number.

The name of the primary customer linked to the account is populated
adjacent to the account number.

[Display]

This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer Addition
(Fast Path: 8053) option.

[Display]

This field displays the currency code of the account.
[Display]

This field displays the old product code of the account.
[Display]

This field displays the product name of the old product code.
[Display]

This field displays the currency code of the old product.

[Mandatory, Numeric, Three, Pick List]
Type the new product code or select it from the pick list.
It cannot be same as the old product code.

[Display]
This field displays the product name of the selected new product.

[Display]
This field displays the currency code of the new product.

[Mandatory, Drop-Down]

Select the reason code along with the reason description of
product transfer from the drop-down list.

The options can be maintained in the reason codes master.

Click the Add button.

Enter the account number and press the <Tab> or <Enter> key.

Select the new product code from the pick list and the reason for transfer of the account
from the drop-down list.
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BA996 - Product Transfer Maintenance

Product Transfer Maintenance

Product Transfer Maintenance™

HuH

Account No. :

] Customer Name :

[301 ] Account Currency :
Old Product Code : 54 | Product Name : CASA 79-4 | Product Currency :
NewProduct Code: [z [] ProductMeme :  [casazoz | Product Currency :
Reason For Transfer :  [BOSS ORDERS v |
cAsA
Apply New Product’s Capitalization Parameters : (]
Expire Int. Rate Variance : i
- Balance ion
Available Balance : [ esse2.20]  UnclearedFunds: [ oo
Credit Interest Amount oo Hold Funds : l—u.uu‘
Debit Interest Amount - ‘7’ “0.00]  Authorised Debits : [ 0.00
Tax Withheld 1 [ 0.00
Tax Withheld 2 - " 0.00
Service Charges [ 0.00|
Net Transfer Amount = 1 99,562.20]

- Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy ® add

O cancel O amend O Authorize

[ [ ok [ Gl ][ e |

6. Click the Ok button. The system displays the account details in the CASA tab.
7. Enter the required information in the CASA tab.
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BA996 - Product Transfer Maintenance

Product Transfer Maintenance™ ol 7l x|
Account No. : 50100000001521 Customer Name :  [Hg Account Currency :
Old Product Code 100 Product Mame : SAVINGS - RESIDENTS Product Currency :
New Product Code : 1 E] Product Name : SAVINGS - RESIDENTS Product Currency :
Resson For Transfer ; 103 - TEST REASCN v
cash
Apply Mew Product's Capitslization Parameters : O
Expire Int. Rate Variance : ]
Balance Information
Available Balance : 23.000.00 Uncleared Funds : 0.00
+ 106.00 Held Funds : 0.00
0.00 Authorised Debits : 0.00
0.00
0.00
0.00
= 23,106.00
Record Details
’;r\put By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[ add By copy (=) Add () cancel ) Amend ) Autharize [[ ok [ clese |[ oclear |

Field Description

Field Name Description

Apply New [Optional, Check Box]

Product's . L

Capitalization Select the Apply New Product's Capitalization Parameters check
Pafameters box to apply new product's interest capitalization parameters or

continue with existing parameters after the product transfer.

Capitalization Parameters include interest capitalization
frequency, interest capitalization anniversary date. This is
applicable for both debit and credit interest parameters.

Expire Int. Rate [Optional, Check Box]

Variance Select the Expire Int. Rate Variance check box to end account level
interest variances on product transfer. If there is any interest variance
maintained at the account level before transfer, the same will not be
applicable from the date of transfer on selecting this check box.

Balance Information

Available Balance [Display]
This field displays the available balance in the account.
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Field Name

BA996 - Product Transfer Maintenance

Description

Credit Interest
Amount

Debit Interest
Amount

Tax Withheld 1

Tax Withheld 2

Service Charges

Net Transfer
Amount

Uncleared Funds
Hold Funds

Authorised Debits

[Display]

This field displays the credit interest amount accrued on the account
from the last credit interest capitalization date to the date of product
transfer.

[Display]

This field displays the debit interest amount accrued on the account from
the last debit interest capitalization date to the date of product transfer.
Debit interest is capitalized when the asset type of account is transferred
to liability product.

[Display]

This field displays the amount of tax withheld 1 applicable on the credit
interest being capitalized as part of product transfer.

[Display]

This field displays the amount of tax withheld 2 applicable on the credit
interest being capitalized as part of product transfer.

[Display]

This field displays the periodic service charges applicable on the old
products to be capitalized.

[Display]

This field displays the net transfer amount.

[Display]
This field displays the uncleared funds in the account.

[Display]
This field displays the hold funds in the account.

[Display]
This field displays the authorized debits in the account.

Click the Ok button.
The system displays the message "Record Added... Authorisation Pending..". Click the OK

button.

10. The casa account is transferred to another product once the record is authorized.
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Collateral and Limit Transactions

13. Collateral and Limit Transactions
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13.1. CHO66 - Limit Collateral Inquiry

This option allows the user to inquire the collateral attached to every limit assigned to the OD
account. The collateral details like collateral code, collateral ID, lendable value, primary or
secondary collateral, etc., can be viewed in this option.

The collateral value is specified in the OD Collateral Maintenance (Fast Path: CHMO06) option
and the limit amount is specified in the OD Limit Master Maintenance (Fast Path: CHMOQ7)
option.
Definition Prerequisites

e CHMO7 - OD Limit Master Maintenance

e CHMO6 - OD Collateral Maintenance

Modes Available

Not Applicable

To view the details of collateral attached to overdraft limit

1. Type the fast path CH066 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Collaterals > Limit Collateral Inquiry.

2. The system displays the Limit Collateral Inquiry screen.

Limit Collateral Inquiry

Limit Collateral Inquiry* '% kB

Account t Number : Limit Number : =

Customer St, Mame : Account Currency

Limit Information
Limit Amount : Limit Currency :

Drawing Power :

Flag Secured : Flag Internal FD :

Code. Callateral-ID Collateral Value Primary or Secondary Link. Description
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Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]

Type the account number for which you want to view the
collateral details.

This should be an OD account with a limit attached to it.

Limit Number [Mandatory, Pick List]
Select the limit number from the pick list.

An account can have a maximum of 99 limits attached to it. A
limit can have a maximum of 99 collaterals attached to it.

Limits are attached to an OD CASA through the OD Limit Master
Maintenance (Fast Path: CHMO7) option.

Customer St. Name  [Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer

Addition (Fast Path: 8053) option. In case of a joint account, the

system displays the name of the primary holder of the account.
Account Currency [Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Limit Information

Limit Amount [Display]
This field displays the limit amount assigned to the OD account.
The limit amount is specified in the OD Limit Master Maintenance
(Fast Path: CHMQ7) option.

Limit Currency [Display]

This field displays the limit currency. The limit currency will be the
same as the account currency.
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Field Name Description

Drawing Power [Display]
This field displays the drawing power of the account.

The collateral value or the limit amount, whichever is lesser, is
designated as the drawing power for that account.

The collateral value is specified in the OD Collateral Maintenance
option for non FD collaterals and in OD Limit Master Maintenance
for FD Collaterals. Limit amount is specified in the OD Limit
Master Maintenance (Fast Path: CHMQ7) option.

Flag Secured [Display]

This check box displays if the limit is a secured limit. A secured
limit should be supported by collateral.

Flag Internal FD [Display]
This check box displays if the internal term deposit is used as
collateral.

Column Name Description

Code. [Display]

This column displays the collateral code.

Collateral code is a unique number which represents the
collateral.

Collateral codes are added and maintained in the Collateral
Codes Maintenance (Fast Path: BAM39) option.

Collateral-ID [Display]
This column displays the collateral ID of the collateral code.
If the Flag Internal FD check box is selected, the system displays
the term deposit account number.

Collateral Value [Display]
This column displays the value of the TD, non TD collateral.

Primary or [Display]

Secondary This column displays whether the collateral attached is primary or

secondary.
The values are:

e P —Primary

e S —Secondary
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Column Name

Description
Link [Display]
This column displays whether the collateral is linked to an OD
limit.
e N-No
e Y-Yes
Description [Display]

This column displays the description of the collateral.

3. Enter the account number and select the limit number from the pick list.

4. The system displays the details of the collateral attached to the overdraft limit.

Limit Collateral Inquiry

Limit Collateral Inquiry™
Account Mumber : 50200000000301

Customer St Name : BASHOK SHAH

Limit Information

Limit Number

Account Currency :

Limit Amount
Draming Power :

Flag Secured :

Limit Currency :

Flag Internal FD :

Code. Collateral-ID Collateral value

91 99 10000

Primary or Secondary

Link

P

Description |

true  |OD COLALTERAL FOR |

Ecy 7 x|

5. Click the Close button.
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13.2. CHMO06 - OD Collateral Maintenance*

The collateral details can be maintained in the OD Collateral Maintenance option. This option
displays the information of the collaterals, attached to every limit assigned to the OD account.

The user can add a collateral to a limit and also specify whether it is a primary or secondary
collateral. The service charge for this transaction can also be inquired in this option.

Definition Prerequisites
e BAMS39 - Collateral Codes Maintenance
e CHMO7 - OD Limit Master Maintenance

e BAMBG63 - Product Collateral Linkage . The account should have a limit attached to it before
attaching a collateral

Modes Available

Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To attach collateral to the overdraft limit

1. Type the fast path CHMO06 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Collaterals > OD Collateral Maintenance.

2. The system displays the OD Collateral Maintenance screen.

OD Collateral Maintenance

‘0D Collateral Maintenance E{‘g 7 Ix

Account Humber Account Currency

Limit Number Limit Amount

Current Collaterals | | |

Collateral Code| Callat 1d| Collateral Value| P or S| Link| Delete| Description| Update Drawing Pawer| Deduction Flag| Lendable Margin

Record Details
’?nput By Authorized By Last Mnt, Date Last Mnt, Action Authorize d

© Add ) Madify ©) pelete ©) cancel Amend () Authorize ®) Inguiry Close Clear
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Field Description

Field Name Description

Account Number [Mandatory, Numeric, 14]
Type the account number to which the collateral is to be added.
The account should have a limit attached to it.

Account Currency [Display]

This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as
its account currency, by default.

Limit Number [Mandatory, Pick List]

Select the limit to which you want to add the collateral from the
pick list.

An account can have a maximum of 99 limits attached to it. A
limit can have a maximum of 99 collaterals attached to it.

Limits are attached to an account through the OD Limit Master
Maintenance option.

Limit Amount [Display]
This field displays the limit amount assigned to the OD account.

3. Click the Add button.

4. Enter the CASA account number and select the limit number.
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OD Collateral Maintenance

0D Collateral Maintenance

Account Number |5 Account Currency | INR

Limit Number |2 Limit Amount

Current colla:arals” ” H |

Collateral Code|Collat 1d| Collateral Value| P or 5| Link| Delets| Dascription| Update Drawing Power| Deduction Flag| Lendable Margin|

Record Details

5. Click the Add Collaterals tab.

6. Enter the relevant information in the tab.
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Add Collaterals

User can add collateral to a limit, which is assigned to an OD account through the Add Collaterals
tab.

L L —— e 7K
Account Number Accoun t Currency | THR.
Limit number |2 | Limit Amaune
Currant Collatersls| ada collatars = |
Cods -0D AGAINST THIRD PARTY FDS | Primary /! d.
Collateral ID KAPILTEST ’7® A
Collateral Value 45,00,000.00 Secondary
Link Decuction Flag []
Updste Draving Power
Description [overdrafc against third parcy
Lendsble Margin : £0.00
Save || Cancel
Racord Datails
Input By Authorized By Last Mnt, Dacs Last Mine Action Authorized
* add O Medify O Delet= O Cancel Amend O Autherize O Inquiry ok Close Clear

Field Description

Field Name Description

Code [Mandatory, Drop-Down]
Select the collateral code from the drop-down list.

The drop-down lists all the collaterals defined through the
Collateral Codes Maintenance option.

The code indicates the type of the collateral. For example,
property, automobile, etc.

Primary/ [Mandatory, Radio Button]

Secondary Click Primary/Secondary to select the type of collateral.

The options are:
e Primary - The collateral is a primary collateral

e Secondary - The collateral is a secondary collateral

Collateral ID [Mandatory, Alphanumeric, 16]

Type the collateral ID of the collateral.
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Field Name Description

Collateral Value [Mandatory, Numeric, 13,Two]
Type the value of the collateral.

Link [Optional, Check Box]
Select the Link check box to link the collateral to the OD limit.
Deduction Flag [Optional, Check Box]
Select the Deduction Flag check box to deduct the charges for
OD collateral.
Update Drawing For Future Use
Power
Description [Mandatory, Alphanumeric, 40]
Type the description of the collateral that you want to attach to
the limit.
Lendable Margin [Mandatory, Numeric, Three, Two]

Type the percentage to calculate the drawing power for any OD
limit maintained.

The max limit is 100%.
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Service Charges

Click the Service Charges tab to view the charges levied for the transaction.

OD Collateral Maintenance

Account Currency ]UE:D vl
Limit Number |1 _J Limit Amount | 1,57,000.00

Account Number [600014151002

Current CDIIateralsl Add Collateralsl Service Charqesl

Transaction Rate : 1.00000 Debit Account No. : 600014151002

Srl. No. SC Code Description SC Ccy SC Amount (TCY) SC Amount (LCY) SC Amount (ACY) I

Record Details

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
I | E
® Add ¢ Modify ¢ Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry ok |/ close || clear

Field Description

Field Name Description

Transaction Rate [Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The exchange rate
values must be defined and downloaded.

The teller's right to change the transaction currency rate is
configurable at the bank level. If such rights are not assigned to
the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the
field takes the default value as 1, which cannot be modified.
Debit Account No. [Display]

This field displays the CASA account number to which the service
charges will be debited.
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Column Name Description

Srl.No [Display]
This field displays the sequence number of the service charge
details.

SC Code [Display]

This field displays the service charge code.

Description [Display]
This field displays the description of the service charge code.

SC Ccy [Display]
This field displays the currency in which the service charge is
levied.

SC Amount(TCY) [Display]

This field displays the SC amount that is to be charged in the
transaction currency.

SC Amount(LCY) [Display]

This field displays the SC amount that is to be charged in the
local currency of the bank.

SC Amount(ACY) [Display]

This field displays the SC amount that is to be charged in the
account currency.

7. Click the Save button in the Add Collaterals tab.
8. The system displays the Current Collaterals tab with the added details.
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Current Collaterals

This tab screen displays all collateral information linked to an account.

0D Collateral Maintenance E"B PE
Account Number Account Currency | INR
Limit Number  [2 | Limit Amount

£dd Collaterals |

Currant C

Collateral Code| Collat Id |Collateral Value| P or S| Link| Delete| Description |Update Drawing Power| Deduction Flag|Lendable Margin|
Zlicaeitest]  @scoooooo] ] 'N| Overdraft against third party] ~1 N =0.00]

Record Details
lrlnput Ey Authorized By Last Mne, Dat= Last Mne, Action Authorized

* add O modify QO pelet= QO cancal Amsnd (O 2uthorize O tnquiry ok Close Clear

Field Description

Field Name Description

Collateral Code [Display]
This column displays the collateral code.

Collateral code is a unique number which represents the
collateral.

Collateral codes are added and maintained in the Collateral
Codes Maintenance option.

Collat Id [Display]
This column displays the collateral ID of the collateral code.
If the Flag Internal FD check box is selected, the system displays
the term deposit account number.

Collateral Value [Display]

This column displays the value of the collateral. The collateral
value field will default based on lendable margin set at the
product level.
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Field Name Description

PorsS [Display]

This column displays whether the collateral attached is primary or
secondary.

The values are:
e P —Primary

e S —Secondary

Link [Display]
This column displays whether the collateral is linked to an OD
limit.
e N-No
e Y-Yes
Delete [Display]

This column displays whether the collateral is deleted.

Click the appropriate column to navigate to the Modify Collaterals

tab. This column is enabled only in the Modify mode.
Description [Display]

This column displays the description of the collateral.

Update Drawing [Display]

Power This column indicates whether the drawing power for the account
can be updated.

The options are:
e Y :ltindicates that drawing power can be updated

e N : Itindicates that drawing power cannot be updated

Deduction Flag [Display]

This column indicates whether charges has to be deducted from
the OD account.

The options are:

e Y : It indicates that charges can be deducted from OD
account

e N : It indicates that charges cannot be deducted from the
OD account

Lendable Margin [Display]

This column displays the percentage to calculate the drawing
power for any OD limit.
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Credit Conc Check Details
This tab is for future use

9. Click the Ok button.

10. The system displays the message "Record Added...Authorization Pending. Click Ok to
Continue". Click the Ok button.

11. The collateral details are attached to the overdraft limit successfully once the record is
authorized.
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13.3. CHMO7 - Od Limit Master Maintenance

This option allows you to attach limits to an OD account. Each account can have multiple limits
(maximum up to 99). The account can overdraw up to the limit amount mentioned here. In case
the internal fixed deposit is to be kept as collateral to the OD limit, the same is required to be
maintained here.

Oracle FLEXCUBE allows you to setup OD even if the expiry date of OD falls on a holiday. The
expiry processing of OD limit is triggered in the EOD process of the expiry date and happens after
the processing of debit and credit interest of CASA module. In case the contracted expiry date
falls on a holiday, the system accounts for the OD interest up to the date of the contracted expiry,
and thereafter, accounts for the applicable TOD interest.

The OD activation process for future dated activation takes place in the EOD of the previous
working day of limit start date. Other collaterals are linked in the OD Collateral Maintenance (Fast
Path: CHMO0G6) option.

Definition Prerequisites
e 8051 - CASA Account Opening
e 8054 - Time Deposit Account Opening
e BAMG3 - Product Collateral Linkage

¢ BAM14 - Rewards and Service Charge Maintenance

Modes Available

Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To set overdraft limit on an account

1. Type the fast path CHMO7 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Od Limit Master Maintenance.

2. The system displays the Od Limit Master Maintenance screen.
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Od Limit Master Maintenance

0d Limit Master Maintenance

—

Account No
Limit No

Business Acquirer ID :

Limit Details

Currency Code: Use product tiers for debit interest calculation
Customer Nama:

Line No: Inherit Line Attributes on OD Limit

— Limit Attributes
Limit Amount : Collateral Drawing Power :
Limit Drawing Power :
Int.Index Code : Fixed Interest Rate :
Start Date : ,E FD Account Level Variance :
End Date : ,E OD Variance :
Secured : Internal FD : Net Interest :
Limit Against Salary:
Reason :
Advice Reguired :
Renewal Mode : None Mext Expiry Date :
Record Details
’71nput By Autherized By Last Mnt. Date Last Mnt. Actien Authorized
© Add *) Modify ) pelete ) cancel Amend ) Authorize @ Tnquiry |[_close ][ clear
Field Description
Field Name Description
Account No [Mandatory, Numeric, 14]

Currency Code

Use product tiers
for debit interest
calculation

Type the account number to which the limit is to be added. The
account and the teller must belong to the same branch. For
example, the teller of branch A cannot add limit to the account
belonging to branch B. An account can have a maximum of 99
limits attached to it.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.

All the entries are posted in the account in the account currency.
The exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as its
account currency, by default.

[Display]

This check box displays if the interest rate at the limit level is used
or else the tiers at the product level are used.
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Field Name Description

Limit No [Display]
This field displays the system-generated limit number.
An account can have a maximum of 99 limits attached to it.

Customer Name [Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option. In case of a joint account, the
system displays the name of the primary holder of the account.

The customer short name can be changed through the IC No —
Short Name Change (Fast Path: 7101) option.

Business [Mandatory, Pick List]
Acquirer ID

Select the business acquirer ID from the pick list to capture the
business acquirer information for the particular transaction.

By default, the system displays the Id of the teller who has logged
in. The pick list contains the list of users linked to the system.

3. Click the Add button.

4. Enter the account number and press the <Tab> or <Enter> key.

Od Limit Master Maintenance

0d Limit Master Maintenance

Account Mo Currency Code: INR Use product tiers for debit interest calculation
Limit No Customer Name:
Business Acquirer 1D : TZARTABX Line Mo: Inherit Line Attributes on OD Limit
Limit Details | sarvica Chargas
— Limit Attributes
Limit Amount : 0.00 Collateral Drawing Bower :
Limit Dravin g Power :
Int.Index Code : Fixad Interest Rate :
Start Date : 03/10/2016 =E FD Account Level Variance :
End Date : 03/10/2016 =E OD Variance
Secured : [ Internal FD Het Interest :
Limit Against Salary:
Reason : -
Advice Required
Reneval Mode © Hone - Mext Expiry Date : =
Record Details
’7[nput By Authorized By Last Mnt. Date Last Mnt, Action Authorized
* Add () Modify ) Delers () caneel Amend () Authorize ) Inquiry Close Claar
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5. Enter the required information in the various tabs.

Limit Details

Enter the details of limit against the Overdraft account in the Limit Details tab.

0d Limit Master Maintenance

Account No Currency Code: | INR Use product tiers for debit interest calculation
Lirmnit No Customer Name:

Business Acquirer ID : TZARTABX Line No: Inherit Line Attributes on OD Limit

Limit Details | Service Charges

 Limit Attributes
Limit Amount 100.00] Collateral Draving Power :

Limit Draving Power

Int.Index Code : Fixxed Interest Rate :

Start Date : 03/10/2016 ,E FD Account Level Variznce
End Date : 30/04/2017 ,E OD Variance :

Secured : [ Internzl FD Net Interest :

Limit Against Salary:

Reason : 113-LIMIT EXTENSION -

Advice Required :

Reneval Mode :  One Time = Mext Expiry Date : 20/04/2018 [0

Record Details

’71npu: By Authorized By Last Mnt. Date Last Mnt. Actien Authorized
@ Add ©) Modify ©) Delete © Cancal Amend ) Authorize ) Inquiry

Field Description

Field Name Description

Limit Attributes

Limit Amount [Mandatory, Numeric, 13, Two]

Type the limit amount.

Collateral Drawing [Display]

Power This field displays the collateral drawing power of the account.

This field displays the value '0' in the add mode in case of Non
FD collaterals.

Based on the new value of the Collateral value, the collateral
drawing power will get recomputed.

New value of the Collateral Drawing Power = New Collateral
value x New Lendable margin( in case of TD collateral. )

Sum of (New collateral value multiplied by new lendable margin)
for all collaterals for the Limit in case of non TD collateral.
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Field Name Description

Limit Drawing [Display]
Power I . )
This field displays the drawing power of the account.

The collateral value or the limit amount, whichever is lesser, is
designated as the drawing power for that account.

The collateral value is specified in the OD Collateral Maintenance
(Fast Path: CHMO06) option.

Int. Index Code [Conditional, Pick List]
Select the interest index code from the pick list.
This is the OD interest that will be charged to the account.
This field is enabled if the Use product tiers for interest calculation
check box is not selected in CASA Product Master Maintenance
(Fast Path: CHMO1) option.

Fixed Interest Rate [Conditional, Numeric, Three, Five]
Type the fixed interest rate.
This field is enabled if the interest index code is not selected. This
is the fixed OD interest that will be charged to the account.

Start Date [Mandatory, Pick List, dd/mm/yyyy]
Select the start date from the pick list.
This field, by default displays the current date as the limit start

date.
FD Account Level [Display]
Variance This field displays the variance at the TD level.
This field is displayed if the Internal FD check box is selected.
End Date [Mandatory, Pick List, dd/mm/yyyy]
Select the end date from the pick list.
The limit date cannot be followed by a holiday.
This field, by default, displays the current date as the limit end
date.
OD Variance [Optional, Numeric, Three, Five]
Type the value for OD variance. You can also modify this value.
This variance will be applied on the selected interest rate. If the
collateral is an internal TD the variance will be applied to the TD
rate. If the limit is not dependant on TD the system will allow the
user to enter or modify the variance.
Secured [Optional, Check Box]

Select the Secured check box if the limit is a secured limit.
A secured limit should be supported by collateral.
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Field Name

Description

Internal FD

Net Interest

Reason

Advice Required

OD Utilized

Debit Interest

Accrued

Renewal

Renewal Mode

Next Expiry Date

[Optional, Check Box]

Select the Internal FD check box if an internal fixed deposit is the
collateral.

[Display]
This field displays the net interest applicable to the limit.
Net Interest = Interest Rate + OD Variance

[Optional, Drop-Down]

Select the reason for attaching the limit to the account from the
drop-down list.

[Optional, Check Box]

Select the Advice Required check box to generate advice for the
maintenance.

[Display]

This field displays the OD amount which has been used by the
customer till date against the limit id inputted in the screen.
[Display]

This field displays the total accrued debit interest for all limits for
the CASA account till date.

[Mandatory, Drop-Down]
Select the renewal mode from the drop-down list.
The OD Limit can be setup to renew automatically or renew once.

If the mode is selected as ONE-TIME, the next expiry date should
be specified. If the mode is selected as PERPETUAL, then the
next expiry date is automatically calculated based on the current
term of the Overdraft.

[Display]
This field displays the next expiry date.

This field is enabled only if the Renewal Mode is ONE-TIME. The
day after this date must be a working day in the bank calendar.
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FD Collateral Details

This tab is enabled, if the Secured and Internal FD check box is selected. The details of the TD
account, which should be used as collateral, can be entered here.

0d Limit Master Maintenance

Account Ho Currency Coder | MR Use product tiers for debit interest calculation
Limit Ho Customer Name:
Business Acquirer 1D : TZARTABX Line No: Inherit Line Attributes on OD Limit
Limit Details | Fp Collateral Details| Service Chargas |
[
Code : 14-Testfor FCY TestPlan-INR = Account No : 50300000004214
Description : Deposit No :
Collateral value : 0.00 Type : @ primary () Secondary
Lien On : Principal
Propagate Interest Rate Change:
Lendable Margin 09
Record Details
’:npu[ By Authorized By Last Mnt. Dara Last Mne. Action Authsrized
= add ) Madify ) pelete ) Cancel Amend ) Authorize ) Tnguiry Clear

Field Description

Field Name Description
Collateral
Code [Mandatory, Drop-Down]

Select the collateral code from the drop-down list.
The selected collateral code should be a valid code for the
product. The product-collateral linkage is done through the
Product Collateral Linkage (Fast Path: BAM63) option.

Account No [Mandatory, Numeric, 14]
Type the TD account number which will be used as the collateral.

The system accepts the internal TD account of a different
customer as collateral. The TD amount should be sufficient to
cover the limit.

Description [Optional, Alphanumeric, 40]
Type a description of the collateral.
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Field Name Description

Deposit No [Mandatory, Pick List]
Select the deposit number which will be placed as the collateral
for the account from the pick list.

Collateral value [Mandatory, Numeric, 13, Two]
Type the value of the collateral.

In the add mode on the limit creation screen CHMO7, the
Collateral value field will default based on lendable margin set at
the product level. This value cannot be greater than the
calculated Collateral Value.

Type [Mandatory, Radio button]
Click the appropriate type of the collateral.

The options are:
e Primary

e Secondary

Lien On [Display]

This field displays the value on which the lien is marked on the
collateral deposit.

The options are:
e Principal
e Interest

e Principal + Interest

Propagate Interest [Optional, Check Box]

Rate Change Select the Propagate Interest Rate Change check box to change

the OD interest rate charged to the customer with a change in the
TD interest rate.

Lendable Margin [Mandatory, Numeric, Three, Two]

Type the percentage to calculate the drawing power for any OD
limit maintained.

Default value in this field is displayed based on the margin
maintained at Product Collateral Linkage (Fast Path: BAM63)
option and can be overridden at the limit level.

The max limit is 100%.
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Service Charges

The SC can be a Fixed SC or a Percentage SC and can be defined as Amortizable. The SC will
be calculated on the full limit amount. For amortizable SC: The SC collected during limit addition
will be amortized to the Fee Income GL based on Straight Line Method. The SC collected will be
amortized over the remaining term of the limit. Any modification to the limit expiry will result in re-
amortization of the fees for the remaining term. Amortization starts from the date of limit start
date. The first date of amortization will be on the first month end. All unamortized fees are booked
as income on month ends. The unamortized portion of the SC will be booked as income on
account closure. The unamortized portion of SC will be booked as income on the month end in
the event of a limit expiry and account not closed.

0d Limit Master Maintenance

Account Ho Currency Code: | TNR Use product tiers for debit interest calculation
Limit No Customer Name:
Business Acquirer 1D : TZARTABX Line No: Inherit Line Attributes on OD Limit
Limit Details | FD Collataral Details | Service Charges|
SC Posting Mode Casa « GL Account No: Casa Account No. & 5010000000347 4
SC Information Grid
sd.No.|  scCode | Mame | SC Coy |8C Amount(TCY)| 5C Amount(LCY)|SC Amount(AcY)| Waived S€ || SC Charged | Rule Applied |SC Nature | Amortize|
1‘ 403 OU:H';T'S';‘ LTL| 455.55‘ 4sn| 4SE‘ED‘ EE‘ED‘ 4EE‘DD| D|Amn|’tizahle | m} ‘
Rule Information Grid
RuleID | OriginalsCvalue | RuleReturned | RuleReturnedValue | FinalValue | Reason |
Record Details
’:npu[ By Autharized By Last Mnt. Date Last Mne, Action Authorized
= Add ) Modify © Delete ) cancel Amend ) Authorize () Inquiry Clear

Field Description

Field Name Description

SC Posting Mode [Mandatory, Drop-Down]

Select the posting mode of the service charge from the drop-
down list.

The options are:
e CASA
e GL
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Field Name

Description

GL Account No

Casa Account No

[Conditional, Pick List]

Select the GL account nhumber from which the service charges
will be debited from the pick list.

This field is enabled only if GL option is selected in the SC
Posting Mode drop-down list.
[Conditional, Numeric, 14]

Type the CASA account number from which the service charges
will be debited.

This field is enabled only if CASA option is selected in the SC
Posting Mode drop-down list.

Column Name Description
SC Information Grid
Srl. No. [Display]
This column displays the serial number for the service charge.
SC Code [Display]
This column displays the service charge code.
Name [Display]
This column displays the description of the service charge code.
SC Ccy [Display]
This column displays the currency in which the service charge is
levied.
SC Amount(TCY) [Mandatory, Numeric, 12, Two]
Type the SC amount to be charged for the selected event.
By default, this column displays the SC amount that is to be
charged in the transaction currency.
SC Amount(LCY) [Display]
This column displays the SC amount that is to be charged in the
local currency of the bank.
SC Amount(ACY) [Display]
This column displays the SC amount that is to be charged in the
account currency.
Waived SC [Display]

This column displays the amount of the service charge which is
waived.
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Column Name Description

SC Charged [Display]
This column displays the SC charged.

Rule Applied [Display]
This column displays the rule that is attached to the service
charge.

SC Nature [Display]

This column displays the nature of the service charge.

If the Amortisable check box is selected in the Rewards and
Service Charge Maintenance (Fast Path: BAM14) option, then
Amortisable will be defaulted in this column. Else, Non-
Amortisable will be displayed.

Amortize [Optional, Check Box]
Select the Amortize check box to trigger the amortization of fees.

This check box will be enabled only if the charge is defined as
Amortisable in the Rewards and Service Charge Maintenance (Fast
Path: BAM14) option.

If this check box is selected, the respective charge / deduction
will be amortized monthly, up to the expiry of the OD. If the check
box is cleared, the respective charge / deduction will not be
amortized.

Rule Information Grid

Rule ID [Display]
This column displays the interest rule ID.
An interest rule ID is a unique number, which represents the
installment rule.
OriginalSCValue [Display]
This column displays the original value of the service charge.

RuleReturned [Display]
This column displays the rule attached to the service charge.

RuleReturnedValue [Display]
This column displays the value of the rule returned.

FinalVvalue [Display]

This column displays the final value of the service charge after
the rule has been applied.

FinalValue = OriginalSCValue - RuleReturnedValue

Reason [Display]

This column displays the reason for attaching the rule to the
service charge.
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6. Click the Ok button.

7. The system displays the message "Record Added... Authorization pending.. Click ok to
continue". Click the Ok button.

8. The overdraft limits to an account are added successfully once the record is authorized.

To authorize an overdraft limit set to an account
1. Click the Authorize button.
2. Enter the account number and select the limit.

3. The system enables the tabs.

Limit Check Results

0d Limit Master Maintenance E"‘* ]
Account No [Sotooooo007055 | [-oo] currency Code: [ 1R Use product tiers for debit interest caleulation
Limit No I Customer Hame:
Businass Acquirer ID : Line No: Inherit Line Attributes on OD Limit
Limit Details ‘ Service Charges| |Limit Chack Results|
5. No. Limit Id Description Breach Amount [ Breach Action
1 43 TEST 230000 Warning
Record Details
’71npu[ By Authorized By Lzst Mnt, Date Last Mnt, Action Authorized
" add ©) Modify © pelete © Cancel Amend @ Authorize © Inquiry Clear

Field Description

Column Name Description

Srl. No. [Display]
This column displays the serial number of the record.
It is auto-generated by the system.
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Column Name Description

Limit Id [Display]
This column displays the limit ID.
It is a unique identification number to identify and differentiate the
limits of various customers.
Description [Display]
This column displays the description of the limit ID.

Breach Amount [Display]
This field displays the amount by which the OD defined in this
screens exceeds by the limit set in the Customer Limit Setup (Fast
Path: LMCO01) option.

Breach Action [Display]
This field displays the breach action to be taken for the limit set.

This breach action is set up in the Customer Limit Setup (Fast
Path: LMCO01) option.

Credit Conc. Check Details
This tab is for future use.
4. Click the Ok button.

5. The system displays the message "Record Authorized ..Click Ok to continue". Click the Ok
button.
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